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TEPMHUHBI U OITPEJEJIEHUSA

ACI Kuimenra — ananor co0cTBeHHOpY4HOU noanucu Kimenra, ynocroBepsitomuii pakt
COCTaBJICHUS U MOANKCAHUS DIEKTPOHHOTO IOKYMEHTa, epenaBaemoro B bank ot umenu Knuenra
¢ ucnoJib3oBaHueM CHUCTEMBI, YIOCTOBEPSAIOIINI MOJIMHHOCTh TAKOTO DJIIEKTPOHHOIO JJOKYMEHTA,
BKIIIOYasi BCE €ro o0s3aTelbHbIE PEKBU3UTHI, IMO3BOJISIIONIMNA JOCTOBEPHO YCTaHOBUTH, YTO
ONeKTpoHHBbIN JokyMeHT ucxoauT oT Kimenra. B kauectBe ACII ucnonb3yercs Pa3oBbiii
CEKPETHBIN MapoJib.

AyTtenTudukanus — npoieaypa nposepku noummHHoctu Kinenra ¢ nomoieto Jloruna,
[Tapons, Bpemennoro mnaponsi, KomgoBoro cioBa WiM HHBIM CHOCOOOM, MPERyCMOTPEHHBIM
YcnoBusimu. [Ton0KUTENBHBIN pe3ynbTaT AyTeHTHPUKAIIUN TOATBEPKIAACT, YTO GOPMUPOBAHUE
nepenadya B bank DIeKTpOHHBIX JOKYMEHTOB/oOpamieHue B bank depe3 CiyxO0y KIMEHTCKOU
MOAJICPKKHU, TPOU3BOAUTCS camuM KitneHtom.

ba3za pannbix — 6a3a nmanHbix banka Poccum o cimyyasix ¥ HOMBITKaX OCYIIECTBICHUS
MEPEBO/IOB JICHEXKHBIX CpPeNCTB 0€3 JOOPOBOJBHOIO COIVIACHS KIMEHTA, KOTOpasl COIEPIKHUT
cBeZieHusl, oTHOcsmuecs K Knnenty u (wnm) ero 3JIeKTpOHHOMY CPEJICTBY IUIaTeX a, B TOM YHCIIe
cBeZieHHs] (peiepallbHOTO OpraHa WCHOJHUTENbHONH BiacTh B cdepe BHYTPEHHUX JeT O
COBEPILICHHBIX MPOTUBONPABHBIX JECUCTBUAX, MOJyYAEMbIE B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM
Poccuiickoit deneparumu.

Bbank - AKHHOHEPHBIPI KOMMEPYECKUI1 BAHK «EBPO®UHAHC
MOCHAPBAHK» (akimoneprnoe o6imiectBo). Mecro HaxoxaeHus: 121099, Poccus, r. Mockga,
yi. HoBorii ApOar, 1. 29. I'enepanbras munien3us banka Poccum Ne 2402.

BamlorHble omepamum — onepanuM, SABIIOIIMECS BAJIIOTHBIMU ONEpalMsIMU B
COOTBETCTBUU C JICUCTBYIOLIMM 3aKOHOAATENBCTBOM Poccuiickon denepannn.

BpemeHHbIil Nmapob — yHUKalIbHAs IIOCIIEJOBATEIBLHOCTh CHMBOJIOB, HaIlpaBlisieMast
Knuenty bankom rmocpencTBoM cMC-COOOIICHHS Ha 3aperuCTPUPOBAHHBIN HOMED, U KCTIOb3yeMast
KnuentoMm B kauectse [lapomns npu nepsom Bxoae B CucreMy, a TakKe B CIIy4ae BOCCTAHOBJICHHUS
nocryna k Cucreme nocie Komnpomeranuu/yrpaTtsl nin 0nokupoBku Cucremoit Ilaposns u/wnm
Jloruna/mpuoctanoBieHus Joctyna k Cucreme.

I'MC I'MII — rocynapctBeHHass WH(GOpPMAalMOHHAs CHCTEMa O TOCYJIAapCTBEHHBIX U
MYHHUIUIIAJIBHBIX [IJIaTEXKaX.

JAucTtanniuoHHOe 0aHKOBCKOe o0cay:kuBaHue — mpeaocraBieHue bankom KimeHty c
ucrnosb3oBanueM KaHanoB JocTymna BO3MOXKHOCTHU nepeaayr banky DJIeKTpOHHBIX TOKYMEHTOB B
nensax mnposeneHus Omnepanuii, MPEJOCTaBICHHE BO3MOXKHOCTH Mepeaadyr Mexay baHkom u
Knuentom ¢ wucnonp3oBanueM KanamoB pocrtyna J[OKYMEHTOB MO BKJIAJy, MPEJOCTABICHHUE
bankom Knuenty c ucnonb3oBanuem KananoB nocryna uH@opmanuu o noiydeHHbIX B banke
KpEANTax, pa3MEIIEHHBIX CPOUYHBIX BKJIA/1aX, BHIMTYIIEHHBIX Ha nMs KiineHTa 6aHKOBCKUX KapTax,
octatkax # Omnepamusax no CyeraM, HWHBIX CBEACHUW, NPEAOCTABIECHUE BO3MOKHOCTH
OCYLIECTBIIEHUS Nepenucku mexay bankom u Knuentom ¢ ncnonszoBanuem Kananos nocrymna.

JloroBop AHCTAHIMOHHOTO GaHKOBCKOro oocay:kuBanusi (Jorosop JIBO) — morosop
Mexnay Knuentom u baHkoMm, 3akirodeHHBIM myTem npucoeauHeHus Knuenra x YciioBusm.
Horosop JIBO Bkmtodaer B ceOs TOANMMCAHHOE 3asBIICHHE O TMPHUCOCIWHEHUH K Y CIOBHSIM,
Hacrosimue YcnoBus u Tapudsr banka.

JlokyMeHTBI MO0 BKJIAQAy — 3asBJICHHE HA OTKPBHITHE CPOYHOTO OAHKOBCKOTO BKJIAJA,
3asIBJICHUEC HaA BaKpLITI/Ie CpO‘IHOI‘O 63.HKOBCKOFO BKJIajaa, I/I/I/IJII/I HNHBIC I[OKyMeHTBI, HaHpaBHHeMBIe
C TENBIO 3aKIIOYEHUS WM PACTOP>KEHUsSI IOTOBOpa CPOYHOT0 OAHKOBCKOTO BKJIA/a, MEepPEAaHHBIC
Knuentom B bank nnu bankom KnneHTy B Buzie DIEKTPOHHBIX JOKYMEHTOB C MCIIOJIb30BAaHUEM
Kananos nocryna.



3asiBjieHHE O MPUCOEIMHEHNMH K YCJI0BHSAM — MUCbMEHHOE Bojien3bsiBieHue KiueHta
3axmounts Jlorosop JBO.

3aperucTpupoBaHHBIN HOMepP — HOMEp MOOWIBHOTO TenedoHa, ykazaHHbd KirenTom B
3asBJIICHUH O NMPUCOCAMHCHUU K Y CIIOBHSIM I 3asiBIICHHU O ero u3MeHeHuu (no gopme banka),
Ui 1ened mosiydeHus wHopManuu B cooTBeTcTBUU C¢ JloroBopom JIBO u TpeboBanmsiMu
3akoHonaTenscTBa Poccuiickoit ®enepanmu 00 oOs3arensHoM uHGOpMHUpoBaHMKM baHkom
KnuenTta, B ToM uncie 00 ucTe4eHnr Cpoka OaHKOBCKOTO BKJIA/A.

HNnentudukarop moJyyaresisi cpeacTB — HoMmep MobOunpHOro Ttenedona Kimenra,
MO3BOJIAIOIINN OJJHO3HAYHO ycTaHOBUTH KiMeHTa cpeau onpeneneHHOro MHOYKECTBA KIIMEHTOB B
banke u onpenenuTh peKBU3UTHI ISl OCYILIECTBIICHUS MEPEBOJIA EHEXKHBIX cpeacTB KiueHnty Ha
ero Cuet B banke co Cuera npyroro Knuenra, oTkpsiToro B banke.

Nudopmanuonnbiii pexuM — pexuM (QyHKIUOHMpOBaHUS CHUCTEMBI, IPU KOTOPOM
KnueHnrty poctyneH orpaHu4eHHbIH (YHKIIMOHAN (PEKUM «IIPOCMOTpPay, a TaKXkKe HalpaBJIeHUE B
bank cooOuenuii ceoboaHoro popmara).

Kanan pocryma — kaHan nepegaud OJEKTPOHHBIX JOKYMEHTOB, OOCIY)XKMBAaHHE IIO
KOTOPOMY IPOU3BOAMUTCS C HCIHOJIb30BAHUEM CIELUAIU3UPOBAHHBIX TEXHUYECKUX CPEICTB
(UnTepuer) 6e3 yuactmst paboTHHKOB banka, obGecneumBarommii KimeHTaM BO3MOKHOCTB
caMoCTOsTeNIbHO (hopMuUpoOBaTh U nepenaBarh B baHk DieKTpOHHBbIE JOKYMEHTBI U MOJIY4aTh OT
banka DyeKTpOHHbBIE TOKYMEHTHI.

Kapra Bbanka — smutupyemas bankom pacuerHas (me0eroBasi) KapTa, pacueTbl ¢
HCIIOJIb30BAHUEM KOTOPOM OCYHIECTBIISIIOTCS B COOTBETCTBUHU € 3aKOHOJATEIBLCTBOM Poccuiickoin
Qeneparut ¥ YCIOBUAMM  BbIycKa M obOcimyxuBaHus OankoBckux kapt AO AKb
«EBPOOMTHAHC MOCHAPBAHK».

Kanent — (I)I/ISI/ILICCKOG JIMIIO, UMCIOIIICC CUCTAa B BaHKe, OTKPBITBIC HAa OCHOBAHWU JOTOBOpA
0OaHKOBCKOTO CUeTa (He KacCcaromerocs CU€ToB AJId pacd€TOB € UCIIOJIB30BAHUCM OAHKOBCKHUX KapT
N CUCTOB IJId paCUCTOB IO OIICpalUusaM C I_[I/I(l)pOBBIMI/I (1)I/IH8.HCOBBIMI/I aKTI/IBaMI/I) W/WITH A0TroBopa
cye€Ta BKJIaga «a0 BOCTpe6OBaHI/I$I>>.

Koa nmocryma — mudpoBoit kox, ycraHaBnuBaemblii KineHTOM B MOOMIIBHOM Bepcuu
Cucremsl EuroLink 151 Ob1CTpoil AyTeHTHPHUKALIUY.

KonoBoe ¢10B0 — nocnenoBarenbHOCTh CUMBOJIOB, M3BECTHasA ToabKO KineHnty u banky,
ucnonpzyemas 1 AyreHtudukanuu Knuenra npu o0cinyxuBanun yepe3 CiayxOy KIMEHTCKOU
noaaepkku. KogoBoe ci10Bo MOKET UCTIOIb30BaTHCSI MHOIOKPATHO.

Komnpomeranusi — yrpata KimmeHTOM KOHTpOJIS HaJ 3aperuCTPUPOBAHHBIM HOMEPOM, a
Takxke yrpata bankom mnu KnueHntom yBepeHHOCTH B TOM, YTO KOH(HAECHIIMaTbHAs UH()OpMAIHS
(Jlorun, Bpemennsiit napoib, [lapons, KogoBoe ciioBo) He MOKET OBITh UCITOJIH30BaHa TPETHUMHU
JUIAMH.

JlormuH — yHUKalmbHas IOCJIENOBaTeNIbHOCTh  OYKBEHHBIX/IU(GPOBBIX  CHUMBOJIOB,
ucnonb3yemas 1 Ayrentuukanun Kinenra B Cucreme. [pu perucrpannu Kinuenra B Cucreme
Jlorun dopmupyercss bankom B aBTOoMaTHyeckoM pexume. Brnocmencteum KiumeHT Bmpase

U3MEHUTh JIOTuH B MopAaAKE, YCTAHOBJICHHOM YCHOBI/ISIMI/I]'.

Onepauusi — HE MNOpPOTHUBOpEUAIllas [EUCTBYIOIIEMY 3aKOHOJATeNbCTBY Poccuiickoit
@denepannu onepanus MO PACIOPSHKEHUIO JIEHEXKHBIMH cpeiactBamMu KimeHTa, ucnoigHseMas
bankoM Ha ocHOBaHMM DJIEKTPOHHBIX TOKYMEHTOB, IIepeaBaeMbIX B COOTBETCTBUU C Y CJIOBUSIMH.

l'[apo.m, — HOCICOAOBATCIbHOCTh CHUMBOJIOB, CaMOCTOATCIBHO CO3JaHHas KJII/ICHTOM,
ucrnonb3yemas mist Ayrentudukaruu Knuenra npu o6cnyxuBannu o Kananam nocrtyma. [1aposs
MO>KET UCTOJIB30BaThCsl MHOTOKPATHO.

! TIpu Hanuuuy TeXHUYECKOH BO3MOKHOCTH y baHka.
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Pacnopsizkenue — DJIEKTPOHHBINM JOKYMEHT, COJAEpKAIMM pacnopsokeHue KimeHTta Ha
COBEpLIEHME OJHOM MiIuM Heckoiabkux Omnepanuii, nepenannblii Kimentom banky ¢
ucnonb3zoBanreM Kananos nocryma.

Perncrpanusi — aBTOMaTHYECKOE BHECEHUE B 3JIEKTPOHHOH (popme 3amucu o moJydeHun
bankom DOnekrpoHHoro nokymenra KimeHTa B mpOTOKOJBI pabOThl IPOTPAMMBI, XpaHsIIUECs B
6aze nanHbIX CHCTEMBI, KOTOpBIE aBTOMAaTHUECKH Qopmupyrorcs U Benyres B Cucreme.
Perucrparnus 3aBepiiaercsi IpucBOeHUEM DJIEKTPOHHOMY TOKYMEHTY cTtaryca «[IpuHsT.

Pa3oBbIii CeKpeTHBIH MAapoJb — YHUKQJIbHAs II0CIEA0BATEIBHOCTE CHUMBOJIOB,
UCIIOJIb3yeMasl Ui MOATBEPKACHUS OJUINHHOCTH, HEU3MEHHOCTH U LIEIOCTHOCTH DJIEKTPOHHOIO
JIOKYMEHTa, a Takke aBTopcTBa KiMeHTa B OTHOLIEHMM IepelaBaeMblX baHKy OJEeKTpOHHBIX
nokymeHToB.  Ilocie  umcnosb3oBaHus  Pa3oBbIi  CeKpeTHBI  IAapoJib  CTAHOBUTCSA
HezaelcTBUTenbHBIM. Kaxkipiii Pa3oBblil cekpeTHbIN mapoib npusHaercss CTOpoHaMHM aHAIOrOM
COOCTBEHHOPYYHOH MOJMKCHU U NpH coBepuieHnn Onepanuii BIseTCs CPeACTBOM YAOCTOBEPEHUS
IIpaB PACHOPSKEHUSI NEHEKHBIMU CpEICTBaMH, Haxojsdmumuca Ha Cyere, B COOTBETCTBUHU CO
cratbeit 847 I'paxknanckoro kogekca Poccuiickoit @eaeparuu. Pa3oBeiii ceKpeTHBIHN Mapoib MOKET
ObITh OoSyyeH KimeHToM nocpeacTBoM cMc-cooOuienus win nocpeactsoM PUSH-coobmenus (pu
HAJIMYUH TEXHHYECKON BO3MOKHOCTH).

CepBuc Best2Pay — cepBuc mo mnepeBoqy JMACHEKHBIX CPEACTB C HCIOJIb30BAHHEM
OaHKOBCKOU KapThl OTIPABHUTENS Ha 0AHKOBCKYIO KapTy IMOJIyJaTess 1o pacnopspbkeHusM Kinenra,
ocymiecTBisieMblil ¢ momomipto Cucrembl MuTepHer-Ilnarexeil oneparopa ykazaHHOIO cepBHca
(mocraBmmka yciayr) — OOmiectBa ¢ OrpaHHYeHHON OTBeTCTBeHHOCTHIO «bect2meity (MHH

7813531811).

Cucrema obicTpbix muarte:xeii (CBII) — cepBuc ObICTPBIX IIaTEXKEH MIIATEXKHON CUCTEMBI
banka Poccun.

Cucrema UnrtepHer-Ilnarexeii — vHQOpMallMOHHBIE CUCTEMBI, POTPaMMHO-aIIIapaTHHIE
KoMmIuiekcel omeparopa Cepsuca Best2Pay, B Tom wumcie caitr https://pay.best2pay.net,
no3possrome Knmenty banka ¢gopmupoBarth M HampaBisiTh pacnopsbkeHus B 0aHk Cepsuca
Best2Pay nist ocyiiecTBieHus epeBoja AeHEXHbIX CPEJICTB ¢ 0aHKOBCKOM KapThl OTIIPaBUTENS Ha
0aHKOBCKYIO KapTy MojydaTess (IepeBo/l ¢ KapThl HA KapTy).

Cucrema EuroLink (Cucrema) — cucrema JI[CTaHIIHOHHOTO OAHKOBCKOTO O0CITYKUBAHHUS
(U3HYECKUX JTUI], HCITOJIb3yeMasi, B TOM YHCIIe, B Ka4eCTBEe DJIEKTPOHHOTO CPECTBA IJIaTEkKa.

Cayx0a KIMEHTCKOH MNOJAep:KKHM — Tojpas3aencHue baHka, ocylecTBisomnee
oOcnyxuBanue KimentoB mnpu oOpamenun B bank mo TenedoHy, OMyOJIMKOBAaHHOMY Ha
KopnopatuBHoM MHTepHeT-canTe baHka.

CoennHeHue — MOCIEAOBATENBLHOCT JedcTBH KiuenTta, He0OOXOAMMBIX IS TIOTYYCHHS
noctyna k Cucreme o Kanany gocryna B npejienax 0JHOIO HEPEPHIBHOTO MHTEPBaia BPEMEHHU.
Hdns  xaxnoro CoenuHeHus AyTeHTH(UKAIMS TPOU3BOAUTCS OIUH pa3 M CUUTAeTcs
JIEHCTBUTENILHOM B TeueHue Bcero CoeinHeH .

Croponbl — bank n Knuenr.

Cuet — cuer Knnenra, oTKpbIThId B baHke Ha OCHOBaHHH JOTOBOpa OAHKOBCKOTO CUeTa
W/AJM JIOTOBOpA CYeTa BKJIAJIA «JI0 BOCTPEOOBAHUWS» W/WIM JTOTOBOpPA CPOYHOTO OAHKOBCKOTO
BKJIQJIA.

Tapudsnl banka — pazmep Bo3HarpaxaeHusa banka 3a npenpocrasienue Knuenrty yciyr no
HUCIIOJIB30BAHUIO CI/ICTCMBI, B TOM YHUCJIC 3a ITPEAOCTABICHUEC BO3MOXKHOCTHU ITPOBCACHU A Onepaunﬁ
o Cuery ¢ ucnoip3zoBanrueM CUCTEMBI.

YUH — yHukanbHbI HIEHTHU()UKATOP HAYMUCICHUS CYMMBbI, MH(OpMAIUS O KOTOPOM
pasmeniena B ['MIC I'MII.


https://pay.best2pay.net/

YcnoBuss — Hacrosmme YCJIOBUS JUCTAHIIMOHHOTO OaHKOBCKOTO —OOCITY)KUBAHHUS
¢usnueckux gwmi  nocpeactBom  Cucremsr  EuroLink B AO  AKB  «EBPO®UHAHC
MOCHAPBAHKY.

DiexkTpoHHoe cpeacTBo miaatexka (ICII) — cpenactBo u (wim) cnocod, MO3BOJISIONINE
Knuenty banka cocTaBIsATh, YIOCTOBEPATH U MIEpEIaBaTh PACHOPSHKEHUS B LIENSIX OCYIICCTBICHHUS
nepeBo/ia JCHEXKHBIX CPEIACTB B paMKax INPUMEHSEMBIX (OopM OE3HAIMYHBIX pacueToB C
UCTIOJIb30BaHUEM WH(POPMALMOHHO-KOMMYHUKAIIMOHHBIX TE€XHOJIOTHH, 3JICKTPOHHBIX HOCHTEJCH
I/IH(I)OpMaLII/II/I, B TOM YHUCJIC IUIATCIKHBIX KapT, a TAKIKC HHBIX TCXHUYCCKUX YCTpOﬁCTB.

DJIeKTPOHHBIN HOKYMeHT — aokyMeHT, noanucanubiii ACII Knuenra, nndopmanus B
KOTOPOM TIPEJCTAaBJICHA B JIEKTPOHHOH (hopMe, BKIIIOUYasi, HO HE OTPAHUYUBASCH, 3aSBJICHHE HA
OTKPBITHE/3aKPBITHE CPOYHBIX OAaHKOBCKHMX BKJIAJOB, PACIOPSHDKEHUS O TEPEeBOJAE JEHEKHBIX
CPEICTB, YyBeIOMJIeHHE 00 W3MEHECHUU/OTCYTCTBUM WM3MEHEHU paHee MpPeCTaBICHHBIX
UACHTU(DHUKAIIMOHHBIX CBEJCHHM B paMKax MpoBeAeHus] baHkom MeponpusaTuii, HanmpaBiIeHHBIX HA
UACHTH(DHUKAIIMIO W OOHOBJICHHWE CBEJACHUW O CBOMX KJIHMEHTaX, WX MPEACTABUTEIX,
OeHeUIMapHBIX BaJAebllaX U BHITOAONPHOOpPETATENAX, 3asBICHUE 00 OTpaHMYEHUU OTepaIlHii
no CueraMm, IpOBOAUMMBIX ¢ moMoulplo CucTembl, MHbIE 3asBieHHs. KilMEHT mpu3Haer, 4To
AJIEKTPOHHBINA JOKYMEHT (B TOM YHCJIEC MPUJIOKEHUS K JIEKTPOHHOMY JTOKYMEHTY, €CIM TaKOBBIC
uMeroTcst), c¢OPMUPOBAHHBIM M TEPEeJaHHbI B MOpsKe, npeaxycMotpeHHoM Jlorosopom IO,
MMEET PaBHYIO HOPHIAMYECKYIO CHIIYy C JIOKYMEHTOM Ha OyMa)XHOM HOCHUTEJE, MOANMUCAHHBIM
COOCTBEHHOPYUYHOU MOAMHCHIO.

PUSH-coo0menne — cooOmieHne, HCHoib3yeMoe i Tepenadn WHPopManud Ha
MOOWJIbHBIE TeNe(OHBI MOJ YIpaBieHHeM omepanuoHHbix cucrteM 10S, Android OS (mo
texnosiorusiM Apple Push Notification Service u Google Cloud Messaging).

1. OBIIME ITOJIOXKEHUSA

1.1. Hacrosimue YcnoBus yCTaHABIMBAIOT MOPSIOK OOCTY>KUBaHUS (PU3MUECKUX JIUIL C
ucrnoip3oBaHueM CHUCTEMBI U OMPEAeNsioT BO3HUKAIOIINE B 3TOW CBA3M MpaBa, 00SA3aHHOCTH U
OTBETCTBEHHOCTH CTOPOH.

1.2. VcnoBus sBISIOTCS TUMOBBIM (opmyinsipoM banka ¥ MOryT OBITh NPUHSTHI
KnuentoM He MHaYe KaK MyTeM MPUCOSAMHEHUS K Y CIIOBHSIM B II€JIOM B TIOPAJIKE, YCTAHOBJICHHOM
YciaoBusamu.

1.3. 3Bakmouenue Jloroopa JIBO ocymectBisercss KaueHTOM B COOTBETCTBHH CO
craTrbeil 428 I'paxxganckoro konekca Poccuiickoit denepaunn nyrem npezacrasieHus B bank
3asaenenus o npucoedunenuu K Ycnosuam Ha OyMa)KHOM HOCHUTENE B JBYX JK3EMIUIApaXx,
coctasyieHHoro 1o ¢opme [punoxenus Ne 1 xk YcnaoBusim.

14. nsanoarBepxknaenus dakta 3axmoueHus JJorosopa JIbO u peructparuu B Cucreme
bank nepenaer KnueHTy 3k3eMIUIsp 3aaéieHus o npucoeOunenuu K Ycioguam ¢ ommemkoi o
noayuyenuu bankom u npuceoennvim Jlocunom ona exooa ¢ Cucmemy.

1.5. bank c nensio o3HakomisieHuss KiueHra ¢ wuH(popmanmei, mnpenycMOTpeHHOH
Horosopom /IBO, B Tom uucie ¢ YciaoBusMH, pa3MelIaeT BCIO HEOOXOAUMYIO MH(OpMAIIHIO Ha
KopriopatuBHOM MHTepHeT-caiite banka www.evrofinance.ru w/unu pa3meniaer oObsBICHHS Ha
CTEHJIaX B CTPYKTYPHBIX TOJIpa3iefieHusax baHka, OCymecTBISIONMX o0cmyxuBanne KireHToB.

1.6. Momentom nyOnukanud YciaoBud u  HHpOpMAIMHM, a TaKkKe MOMEHTOM
o3HakoMyIeHus KinenTa ¢ omyOIMKOBaHHBIMU Y CIIOBUAMU M MH(POPMALIUMEH CUUTAETCS MOMEHT UX
IIEPBOTO pa3MelIeHusl Ha KopropatuBHOM MHTepHeT-calite banka.

1.7. Omnosemenue Knuenra mo Bomnpocam, cBsS3aHHBIM ¢ ucnonHenuem Jlorosopa /b0,
B TOM YHCJIC OITOBCUIICHUC KJII/IeHTa 06 OFpaHI/I‘-IeHI/II/I/HpI/IOCTaHOBJIeHI/II/I I[OCTYHa K CI/ICTeMC 10
nHunuatuBe banka, 00 Omneparnusax, COOTBETCTBYIONIMX IMPH3HAKaM OCYIIECTBICHUs TEpPEeBOIA
JICHEeXKHBIX CpeCTB O6e3 1oO0poBobHOTO cornacust Knuenra, ocymectsiusercs bankom no Cucreme


http://www.evrofinance.ru/

W/WJIH 110 3aperuCcTPUPOBAHHOMY HOMEPY H/HJTH ITyTEeM HaIPaBJICHUS MICbMEHHOTO YBEIOMIICHUS
1o ajpecy, ykazanaHoMmy KIIMEHTOM B KOHTaKTHON WHQoOpMAaIy 3asBICHHUS O MPUCOCIUHEHUU K
YcinoBusM. baHk He HeceT OTBETCTBEHHOCTH 3a HETaTUBHBIC IOCICACTBHS, KOTOPBIE MOTYT
BO3HUKHYTH y KiIMEHTa BCIeJCTBHE HEMOJMydYeHUs yBeIOMIICHUs OT baHKa yka3aHHBIMHU BBIIIE
CIoco0aMHu B CBSI3M C HEJAOCTOBEPHOCTHIO/HEAKTYaJIbHOCTBIO HH(pOPMAINH, YKazaHHOH KimeHToM
B KOHTaKTHOW WMH(OpMAIUU, a TaKKe B CBS3M C HEAOCTYIMHOCTHIO Jisi KimeHTa yKa3aHHBIX
CII0CO0OB CBSI3M.

1.8. Jlucranumonnoe 6aHkoBcKoe oocimyxuBanue Kiuenra ¢ ucnoiabzoBanueM CHCTEMBI
IPOM3BOJIUTCS B COOTBETCTBMM C 3aKOHOJareiabcTBOM Poccuiickoit denepanuu, YcioBusMu u
JIOTOBOpaMH, 3aKIO4eHHbIMU Mexay bankom m Kimentom, mnu uHbIMM JoKymeHTamu baHka,
OIpeIeNAIOIUMHU MOPSAJOK IPOBEAEHUS Ollepaluii 1o cooTBeTCTBYOIEMY Cuery.

1.9. Bank B coorBerctBum ¢ JloroBopom J[BO m Ha OCHOBaHMHM COOTBETCTBYIOIIHX
OJIEKTPOHHBIX JOKYMEHTOB OKa3biBaeT KilMeHTaM ycCiIyrd mo MpeAoCTaBIEHUIO BO3MOXHOCTU
TIPOBEJIEHHS C HCHOJIb30BaHNeM CHCTEMBI CIIeNyIOIMX AeHCTBUI:

NIEPEBOJ] ICHEXKHBIX CPEJCTB B POCCUNCKUX PYOIIsix Mex 1y cBouMu Cuetamu B banke u

Ha CBOM CYETA B JIPYTUX KPEAUTHBIX OpraHU3aLMIX;

— TMEepeBOJl JIEHEXKHBIX CPEICTB B POCCUUCKUX pPYOJIIX Ha cueTa WHBIX IOJydaresei
(ropuAMYecKuX M (PU3HYECKHX JIUIT);

— TEPEeBOJI JICHESKHBIX CPEJCTB B POCCHUCKHX pyOIsax ¢ momonipio Cepsuca Best2Pay (c
Kaptel banka Ha kapTy CTOpOHHEro OaHKa-dMHUTEHTa, C KapThl CTOPOHHEro OaHKa-
smutTenTa Ha Kapry banka);

— TIEPEeBOJI ICHEKHBIX CPEACTB B POCCHUCKUX pyOIIsixX Ha cueT baHka,

— TMEpeBOJl JCHEKHBIX CPEICTB B POCCUMCKUX pyOisiX U B MHOCTPaHHOM BallOTe Ha
Opokepckue cueta, oTKpbIThie B banke st Knuenra,

— TIIEpPEBOJI IEHEXKHBIX CPEICTB B MHOCTPAHHOW BAIIOTE HA CBOM CYETA, HA CUYETA MHBIX
noytyJartesne (Fopuandeckux u puznueckux yimil) B banke, a Takxe Ha CBOM cUeTa, cyeTa
UHBIX Todydaresned (IOpUIMYEeCKUX W (U3MYECKMX JHUI) B JPYTUX KPEIUTHBIX
OpraHu3aIusX;

— nonojHeHue cBoux CueToB (3a UCKIIOYEHUEM CUETOB, OTPHITHIX HA OCHOBAaHUH JOIOBOPA
CpPOYHOIro OaHKOBCKOTO BKJIaJa) B baHke B poccHiiCKHMX pyOJsIX CO CBOMX CYETOB B
JIPYTUX KPEAUTHBIX OPraHU3aLUsIX;

— TEepeBOJI ACHEKHBIX CPEACTB B pyOsIsIX B MOJIb3Y FOPUINUECKUX ULl M HHAUBUYaTbHbBIX
npeapuHUMAaTENeH 115 OIIaThl TOBAPOB, pabOT U YCIYT C UCIOJIb30BAaHUEM PEKBU3UTOB
nepeBo/ia, MepeJaHHbIX MOTy4aTesIeM CPEICTB IUIATENbIINKY B 3JIEKTPOHHOU (opme U
MPEJICTAaBICHHBIX B TOM YHUCIIE€ B BUJE KOJIa;

— TMEepeBOJl JIEHEKHBIX CPEICTB B pPYOJsIX Ha €IUHBIM Ka3HAa4yeHCKUN cYeT B MOJb3Y
YYaCTHUKOB CHCTEMbI Ka3HA4EMCKUX IUIATEXKEH, OCYIIECTBISAEMBII Ha OCHOBaHHUH
pacniopspkennit, cogepskamux YUH, uadopmarus o kotopom pasmeniena B ['IC I'MII,
C MHCNOJb30BAaHUEM PEKBU3UTOB IE€PEBOJA, IE€PENAHHBIX IOJy4aTelIEM CpPEICTB
IUIATENbIINKY B 2JIEKTPOHHON (hopMe U MPECTABIEHHBIX B TOM YHCIIEe B BUJE KOJIa;

— MOKYNKHU-TIPOAA’KU HHOCTPAHHOM BAJIOTHI 32 PyOJIN;

— 3aKJII0YEHHE U PACTOPKEHHUE TOrOBOpa OAHKOBCKOTO BKIIAJIA;

— JIOCTYH K COXPaHEHHBIM KOIUAM DJIEKTPOHHBIX JOKYMEHTOB;

— HacTpoWKa paspellleHus TOoJydyeHusi NepeBofoB ¢ mnomoulsio HWaentuduxartopa
nosrydarens cpeacts (BHyTpu banka u yepe3 CBII), a Takke ocyiecTBIeHUs TEPEBOIOB
I10 3apocaM U3 IPYruX KPEAUTHBIX OpraHU3aluii;

— ToJy4YeHue XypHana onepauuii mo Cuyeram (B pyOJsixX 1 HHOCTPAHHOM BaJIIOTE);

— ToJy4eHHEe MH(POPMAIIUU O CPOYHBIX BKIIAIAX;

— ToJy4eHHe HH(POPMAIIUH O KPEIUTax;

2 [Ipu HANMMYMK TEXHAYECKOH BO3MOMKHOCTH y baHka.



— moiy4yeHrue HHPpopMauu o 0aHKOBCKUX KapTax;

— Toiy4eHrue HHPOpPMaIuu 0 OPOKEPCKUX CUeTaXx;

— mony4yeHue umHopmanuu o0 3tamax obpaborku B banke ormpasneHHoro Kimentom
DJIEKTPOHHOTO IOKYMEHTA;

— TIOJyYCHHE YBEJIOMIICHUH O HEOIIaueHHbIX mTpadax u Hajorax (B ciydae opopmieHus
COOTBETCTBYIOIICH MOJIIMUCKH);

— caMmocrosrtenbHas cMeHa Ilaposns, Jloruna;

— (opmupoBanue cBoeii 6a3bl MabIOHOB MIATEKEH;

— obMeH c¢ bankoM coobOmeHusMu cBoOogHOTO QopMata (C BO3MOKHOCTHIO
npucoenuHeHus (aiisoB), B TOM 4ucie 00 OT3bIBE DIEKTPOHHOTO JOKYMEHTa JI0
MOMEHTA €ro UCTIOJTHEeHUs baHkowm.

1.10. VYcayru B pamkax mobunsHoi Bepcun Cuctems! EuroLink® moctymusr Knuenram
banka, 3apeructpupoBaHHbIM B CHCTEME M HMEIOIIMM TEXHMYECKYIO BO3MOXHOCTb IJIs
UCTIOJIb30BaHus MOOMIBHOM Bepcun Cuctemsl EuroLink.

1.11. TIpencrasutens KinmeHTa npu HaJIMYUM COOTBETCTBYIOIIEH N0oBepeHHOCTH? BrpaBe

B pamkax [lorosopa JIbO ot umenu KimenTta noanucsiBaTh ¥ NojaBaTh 3asBJICHUS O:

— TpucoenuHeHun K YciaoBusam (3aximouenuu JJorosopa J15O);

— OnokupoBanun CHCTEMBI;

— cmene Jloruna w/umu KogoBoro cioBa u/wimm 3aperucTpupoBaHHOTO HOMEPA;

— HanpasJIeHMH BpemeHHOro naposns;

— mnepeone Cucremsl B TH(GOpMAIMOHHBII PEXUM;

— YCTaHOBJICHMM OrpaHMUYEHMH 1Mo olmiel cymMMe oneparuiil 3a KajJeHIapHblid J1eHb U/WIn
KaJICHJIapHBIA Mecs1, MPoBOAUMBIX 10 CueTam ¢ nomolipio CucTeMsl;

— otmeHe MHpopManmoHHOro pexXuma/orpaHudeHuil Mo oOmeld cymme omepauuil 3a
KaJIeHJJapHbIN J€Hb U/WIN Mecs1], POBOAUMBIX 110 CueTaM ¢ nmomouibio CUCTEMBI,

— pacropxxenuu Jlorosopa J1b0O.

Bce ocranphbie neiictBusi B pamkax Hacrosmiero Jloroopa JIBO Kiment o6s3an
COBepIIaTh TUYHO, €CITU MHOE MPSIMO HE MPEAYCMOTPEHO Y CJIOBUSIMH.

1.12. HaorHomenus mexy bankom n Kimmenrom pactipocrpansitores (KimmeHT cunraercs
npucoeaHUBIINMC K Cucreme) YCioBUS IPENOCTABICHUS CEPBUCA IO MEPEBOAY JCHEKHBIX
CPEICTB B paMKax CHCTEMbl OBICTPBIX IJIaTeXeH, yTBep)KJIeHHble BaHKOM, TEKCT KOTOPBIX
OIyOJIMKOBaH B MOPSJIKE, MPeayCMOTpeHHOM 11.1.5 1 11.1.6 HacTosmux Y cioBuil.

1.13. Jlnsa meneit YcioBWid HepaOOYMMHU JHSIMHU CUHUTAIOTCS CyOOOTBHI M BOCKPECEHBS
(BBIXO/IHBIE [THH), 3a HCKJIIOUEHHEM OOBSBICHHBIX pabOYMMU JHSIMHU B YCTAHOBJICHHOM
3akoHoAaTenabcTBOM Poccuiickoit denepanuu nopsaake, a Takke Hepabouue Mpa3gHUYHBIE JHU,
ycTaHoBJIEHHbIE TpynoBbIM KogekcoM Poccuiickoit @enepanu, ¥ T€ JHU, HA KOTOPBIE B CUITY HOPM
JICUCTBYIOLIETO 3aKoHoAaTenbcTBa Poccuiickoin denepanuy MEpEeHOCITCS BBIXOAHBIE JHU.
PaGounmu mHsAMM Ui neneld YCIIOBHM CUMTAIOTCS JAHU, HE SIBIISAIOLIMECS HEepaOOYMMU THIMH
COTJIACHO HACTOSIIEMY MYHKTY Y CJIOBHIA.

1.14. Ornomenuss banka u KnneHra, HeyperyjanpoBaHHBIE HACTOSIIMMHU Y CIIOBHSIMH,
pPEryJIUpYIOTCSL JACHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit denepanuu, HOPMaTUBHBIMU
aktramu banka Poccum, a Takyke JI0roBopamu, 3aKJIOUYE€HHbIMU Mexay bankom m Knuentom, Ha
OCHOBaHMU KOTOPBIX KimeHnTy oTkphIThl Cyera.

3 [Ipu HANMYMK TEXHUYECKOH BO3MOMKHOCTH y baHka.

4 Odopmnsercs B bamke mnm mpemocTaBisercs B baHK B HOTapHanbHOW (opme (C amoCTHIEM MM HHBIMH
JIeTaIN3alHOHHBIMH OTMETKaMH, B CiIydae ee o(OopMIIEHHS B MHOCTPAHHOM TOCYAapCTBE, C HaICKAIINM 00pa3oM
3aBEPCHHBIM MIEPEBOIOM Ha PYCCKHH S3BIK).



2. HNCITIOJIb3OBAHUE CUCTEMbI
2.1. JTOCTYII K CUCTEME

2.1.1. Joctyn x Cucreme mpenocrasisiercss Kmuenrtam, 3akmounBmuM Jlorosop JIBO
IyTeM IPUCOEAMHEHMsSI K YCIOBUSAM, M 3aperucrpupoBaHHbiM bankom B Cucrteme. bank
peructpupyet Kinnenra B Crucreme Mmpu OTCYTCTBUH COBIAJICHUSI HOMEpa MOOMIIBHOTO TenedoHa,
npenocraBieHHOro KiumeHnrom B 3asBICHUM O MIPUCOESIUHEHUM K Y CIIOBUSM WJIU 3aBJIEHUU O €T0
u3MeHenuu (o gpopme banka) ¢ HomepamMu MOOMIIBHBIX Tele(OHOB, paHee 3apPETUCTPUPOBAHHBIX
bankom B Cucreme.

2.1.2. Jloctyn Knmenra k Cucreme OCyIIECTBISIETCS TOIBKO MIPU YCIOBUH 00s13aTEIbHOM
Ayrentuduxanuu Knuenra.

2.1.3. Odunmanpueiii axpec Cuctemsl B cetu uatepHet: https://dbo.efbank.ru.

2.1.4. JloruH ans BXOAa B CHCTEMY NpHCBauBaeTcs BaHKOM B MOMEHT pPErHCTpanuu
Knuenta B Cucreme. B cnyuae yrpars/Komnpomeranun/6nokupoBku Cucremoii JloruHa, a Takxke
B UHBIX cinydasx Knuent (npeacrasurens Knuenra) Bupase o0patuthes auuHO B opuc banka nis
npucBoeHUs HOBOro JIormHa ¢ COOTBETCTBYIOLIUMM IMUCHMEHHBIM 3asiBieHHeM. KimeHT Bmpase

CaMOCTOSTCILHO U3MEHUTE JIoTHH IIoCpCACTBOM CI/ICTGMI)IS.

2.1.5. BpemeHnnslii maposp HanpasisieTcs Kimmenty bankom mocpencTBoM cMc-coOOIeHuUs
Ha 3aperucTpupoBaHHbIN HOMep npu noaadye Knuentom (mpencraButenem Knuenra) 3aasnenus o
npucoeounenuu K Ycnoeuam, npu Bo300HOBIEHUH pab0Thl CUCTEMBI TIOCIIE MPUOCTAHOBICHHS
noctyna kK Hed mnpu momade Kiumentom (mpenctaButeneM KimeHTa) COOTBETCTBYIOIIETO
MMMCbMEHHOTO 3asBJICHUs1/TI0 MHUIMaTuBe banka. BpeMeHHbIH mapoiib 1eHCTBYET B T€UEHHE CPOKa,
yKa3aHHOTO B HallpaBJI€HHOM cMc-coobmenuu. [Ipu nanpasnenun Kimenty Bpemennoro maposs
bank annynupyer nerictsyromuii [Tapons Knuenra.

2.1.6. KnueHt o0s3aH U3MEHUTh BpeMeHHBII maposb B Te€UeHHE CpoKa ero JAeHCTBHs Ha
noctosiHHbIN [1apons, npu 3Tom BpemenHslil napons annynupyercd. s npogomkeHus padboTsl B
Cucreme, B ToM uuciie B ciaydae yrparbl/Komnpomeranun/6nokupoBku Cuctemoit Bpemennoro
napoJisi/[aponst Knuent (npencraButens Kimuenra) nomken ooparuthes iuuHo B oduc banka mist
MOJIy4€HUsI HOBOro BpeMeHHOro napossi ¢ COOTBETCTBYIOIIMM ITHCbMEHHBIM 3asiBJICHUEM.

217. B ciry4yae Kommnpomeraruu Bpemennoro napoJisi/ITaposnst/Jloruna/
3apeructpupoBaHHoro Homepa/KonoBoro cimoBa Knuent Bmpase cooOumth banky o daxte
Komnpomeraruu depe3 Ciy:x0y KIMEHTCKOM MOAIEPKKH C YYETOM MOJIOKEHUH MyHKTa 2.3.7
HACTOSIIMX Y CIIOBHH JUIs ocieaytomiei 6okupoBku bankom goctyna Kimenra B Cuctemy.

2.1.8. bank 6mokupyer goctyn Knrenra B CucreMy Ha ocHOBaHWU TpeboBaHus Kimenra,
HarpasieHHoro o Cucreme n100 nepeaHHoro um/npeacraButeneM KimeHra npu TM4HON sSIBKE B
bank nnu yepe3 Cinyx0y KIMEHTCKOM MOAJIEPIKKH.

2.1.9. Nns nponomkeHus padotel B Cucreme B ciaydae yTparsl KiiMeHTOM KOHTpPOJIS HaJ
3apeructpupoBaHHbIM HOMepoM KinenT (npencrasutens Knnenra) gomkeH oOpaTUTHCS JIUYHO B
oduc banka 17151 yKazaHus HOBOTo 3aperucTpupoBaHHOIO HOMeEpA.

2.1.10. Ucnonw3oBanue Bpemennoro naposst/ITaposs/JIornna/KogoBoro ciosa, jaeiictBre
KOTOpOTro ObUTO MpekpainieHo bankom (o TpeboBanuto KnueHta, mo co6CTBEHHOW MHUIMATHBE B
cryqae KoMmmpomeraruu u T.1.), HE TOITYCKaeTCsl.

2.1.11. Cmena KomoBoro crnoBa npousBoautcs Kinuentom (mpencrasuteneM KinueHra) mpu
JUYHOM oOpameHnuu B opuc banka.

5 IIpu Hanmuuuu TeXHUYECKON Bo3MokHOCTH y banka.


https://dbo.efbank.ru/

2.1.12. Tlonkmouenne k MoOwibHOW Bepcun Cucrembl EurolLink ocymectBisieTcs
KimmeHTOM caMOCTOSITENbHO MOCPEICTBOM CKAUYMBAHUS U YCTAHOBKHM MOOWJIBHOTO TMPHIIOKCHHUS
Evrolink (B oGuUManbHBIX OHIAMH-Mara3uHax MOOMJIBHBIX IIPHIOKEHMH® 1mbo Ha
KopnopatuBHoM MuTepHer-caiite banka), ee 3amycka Ha cBOeM MOOWIbHOM ycTpoiicTBe. s
paboTel B MoOMIbHON Bepcuu CucreMbl ucnoib3ytotcs Jlorud u [Tapons/BpeMeHHbIi maposib,
ucrosb3dyembie 11 Bxoaa B Cucremy. KIueHT MOXKET Takke yCTaHOBHUTH MPABWIIO Uil BXOJA B
MoOuibHOE mpuiiokenue no Koxy moctyma (mpeiaraercsi NPUIOKEHHEM IMPH MEPBOM BXOJE)
m6o ¢ momompto Touch ID, Face ID u apyrux cnoco0OoB, mperycMOTPEHHBIX B MOOMJIBHOM
MPWIOKEHUU (TIPU HAJIMYUH TEXHUUECKON BO3MOKHOCTU MOOUIIBHOTO YCTPOMCTBA).

2.1.13. Uudopmarus o mocTaBuiMke MoowibHOro npuioxenus Evrolink u ycnmoBust ero
UCIIOJIb30BAHUS pa3MeNIaloTcs Ha KopropatuBHoM MHTepHeT-caiite banka www.evrofinance.ru u
Ha CTEHJaX B CTPYKTYPHBIX MOJIpa3ieeHussx banka, ocymecTBistomux o0cmyxnBanue KineHTos.
Pasmemenue ykazanHoW MHGpOpPMAIMM O03HAYAET MOATBEPIKICHHUE BO3ZMOXHOCTH HCIOJIB30BaHUS
Knuenrom MmobmiibHOM Bepcun CUCTEMBI B COOTBETCTBUH C Y CTTIOBUSIMU.

2.1.14. KnueHT yBeIOMIIEH U COTJIACEH, YTO OOCIIyXKMBaHHE C MOMOIIbI0 CUCTEMBI MOXKET
HE OCyILIecTBIsAThCcsl baHkoMm B citydae, eciiu 3apeructpupoBaHHblii Homep Kinenra coBmangaer ¢
3aperucTpupoBaHHBIM HOMEpPOM Jpyroro Kimenra.

2.2. NPUOCTAHOBKA U OTPAHUYEHMUE OBCJYKUBAHUSA

2.2.1. bank BrpaBe 0e3 mpeaBapUTEIHHOTO yBeoMieHuss Kiuenrta, B TOM 4uciie, HO HE
OrpaHMuUBasACh, B ciiydae Hapyumenus Kmmuenrom Jlorosopa J1bO, Komnpomerannuu, BbISIBICHUS
Onepauuii, COOTBETCTBYIOIUX IPU3HAKaM OCYILIECTBICHUS IEpEeBOJia JCHEXKHBIX CpeACTB 0e3
no6poBosbHOTO cornacust KinenTa, BpeMEHHO MPUOCTAHOBUTH MIIM OTpaHUYUTh AocTyn Kinenra
Kk Cucreme. B sTom ciyyae bank He3ameIMTENBHO MOCIIE MPUOCTAHOBKHU/OIPaHUYEHUSI JOCTYTIA
yBeJoMJIsieT 0 (hakTe MmpuocTaHoBIIeHUs/orpaHrueHus agocryna Kiuenra B Cucreme B mopsjke,
MPEelyCMOTPEHHOM MYHKTOM 1.7 HacTosmux Y cloBUM.

2.2.2. bank npuocranaBinuBaet oociayxuBanue Kinmenra ¢ ucnosnb3zoBanueM CUCTEMBI IPU
nonyueHuu ot banka Poccum undopmanmu, conepxamieiics B base naHHBIX, Ha mepuoj
HaXO0X/ICHUs B HEN yKa3aHHBIX cBeneHui o Kimenre.

IIpu osrom bank He3zamemmrensHO yBenomisieT KimeHTa O NIpHOCTaHOBJIEHUH
ucnonb3oBaHus Cucremsl corsacHo 4.11.7 c1.9 ®dexnepanpHoro 3akoHa ot 27.06.2011 Nel61-D3
«O HaluMOHAIBHOM IUIaTEXKHOW CHUCTEME» IIyTeM HalpaBl€HHUs CMC-COOOIIEHHS Ha
3aperucTpupoBaHHBIA HOMED.

HampaBrnenue yka3aHHOTO CMC-COOOIIEHUSI OJHOBPEMEHHO SIBJISETCS YBEIOMIICHUEM
Knuenra o ero mpase moaaTrh B MOpsiAKe, ycTaHOBIeHHOM bankom Poccum, 3asBieHue B bank
Poccuu (B ToM uncne yepe3 bank) 06 UCKIIOUEHUN CBEeIeHM, oTHOCSIIMXCS K Knuenty, u3 basbt
JTAHHBIX.

[Ipn nonydenun bankom undopmanuu ot banka Poccum o0 uckimrodeHuu cBeneHUM O
Knuenre u3 bassl gannbix nocryn Knuenra k CucreMe BOCCTaHAaBIMBAETCS B TIOJTHOM O0ObEMe.

2.2.3. bank BmpaBe BBOJWTH OrpaHWYEHUS Ha wHcnoib3oBanne Kimentom Kanamos
JI0CTyNa, B TOM YHUCJIE OIPAaHUYUTH MIEPEUEHb BUAOB ODJIEKTPOHHBIX JOKYMEHTOB, Omnepanuil u
PacniopsokeHuli, npoBelleHHe W Iepefada KOTOPbIX BO3MOXHaA KIMEHTOM Mo ompeneneHHOMY
Kanany nocryma, a Takke H3MEHATh nepedeHb Omneparuii W (yHKUMHA, KOTOpBIE MOTYT
ocymecTBIATbC KimenTtoM ¢ ucnons3oBanueM CHCTEMBI M OTPaHMYMBATH BpEMsS IPHEMa U
UCIIONIHEHMS PacniopsikeHuil.

2.2.4. ®akT TMPUOCTAHOBICHUS/OTpaHUYCHHUS OOcHykuBaHus B CHcTeMe HE OTMEHSET
06H3&T€HBCTB KJII/IGHTa, BBITCKAKOIIIUX U3 9HCKTpOHHBIX AOKYMCHTOB, IMOATBCPKACHHBIX Pa3zoBeIM

® [Tpu HAMMYMK TEXHUYECKOH BO3MOMKHOCTH.


http://www.evrofinance.ru/
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CEeKpPETHBIM TMapojieM, IMOJIydeHHbIX baHkoM u 3apeructpupoBaHHbiX B Cucreme 10
MIPUOCTAHOBIICHUS JIeHCcTBUSI CUCTEMBI.

2.2.5. Cucrema apromarnuecku Osokupyet Jlorun Knuenra Ha 180 cekyHn mocie Tpex
HENPaBWIBHBIX TOMBITOK BBoAa [lapons. Ilocne Tpex mociemoBaTenbHBIX OMOKHpPOBOK [lapons
Kmenra CucremMa aBTOMAaTWYeCKH TIPUOCTaHABIWBaeT oOcinyxuBanue Kimenra. s
npoaomkenust padbotel B Cucreme Kiment (mpencraButens KimenTa) BipaBe oOpaTuThCs JTMYHO B
oduc banka.

2.2.6. bank Bnpase 06e3 mpeaBapuTeIbHOTO yBeaoMiIeHus: Kimenra BBOAUTh OrpaHHYCHHS,
NPUOCTaHABINBATh U (WJIHM) MpeKpamarb BO3MOKHOCTh HPUMEHEHHS MOOWIBHOTO MPHIIOKCHUS
Evrolink.

2.3.  MOPSJAOK B3AMMOJENCTBUS BAHKA U KIMEHTA

2.3.1. bank ocymectBisier Oneparun o Cuery Knuenra va ocHoBanuu Pacropspkenuit
Knuenra. VYkasanuele Pacnopspkenuss mnepepatorcss Kimentom banky ¢ Mcnonb3oBaHMEM
onpeneneHHbIx Ycnosusamu Kananos nocryna.

2.3.2. IlonrBepxnaenue aBTOpcTBa PacmopshkeHMH M MHBIX DJEKTPOHHBIX JIOKYMEHTOB
npousBoauTcs Kimenrom npu nomomu Pa3zoBoro cexperHoro napods.

2.3.3. JlelicTBus, mepevnciacHHbIE B 11.1.9 HacTosAmX Y CIIOBHIA, OCYIIECTBISIFOTCS bankoM
B COOTBETCTBUU C JIEUCTBYIOIIMM 3aKoHoAaTesbcTBOM Poccuiickoit denepanun, HOpMaTUBHBIMU
akramu banka Poccum, HacTOSIIUMU Y CIOBHSMH M YCJIOBHSIMH JIOTOBOPOB OaHKOBCKOTO CYETA,
JIOTOBOPOB OAaHKOBCKOTO BKJIa/la, JOTOBOPOB BBIIYCKAa W OOCTY)KMBaHUA OaHKOBCKHUX KapT,
JIOTOBOPOB OpPOKEPCKOTO OOCTY>KUBAHUS, U MHBIX JOTOBOPOB, 3aKJIIIOYAEMBIX MEXIy baHkom u
Knuenrowm.

2.3.4. Ucnonp3oBanne Cuctembl UIsI Tepenayd DIEKTPOHHBIX JIOKYMEHTOB HE
orpannuuBaeT npasa KimeHra no npenocrasieHnio B bank cooTBeTcTByromux Pacnopsxenuii Ha
nposeneHne Omnepanuii, W/HMIM COOTBETCTBYIOIIMX JOKYMEHTOB Ha oOcCyllecTBieHue baHkom
OTIpeIeNIeHHBIX JefcTBUI Ha OyMa)kHOM HOCHTEJIE, COCTAaBICHHBIX 1O (hopMe, IpeayCMOTPEHHOM
COOTBETCTBYIOILIMM JIOTOBOPOM, 3aKJIIOUEHHBIM Mexay CTOpoHaMu, W/UIIU ¢ Y4ETOM TpeOOBaHUM
3akoHoarenbeTBa Poceniickoit denepanum.

[Ipu 3ToM CTOPOHBI COTIAIIAIOTCS C TEM, YTO B CiIydae NOCTYyIUIeHUs B baHk D1eKTpoHHOTro
JoKyMeHTa no KanamaMm A0cTyna M COOTBETCTBYIOLIETO OKYMEHTA WM DPAcIOpsDKEHUs Ha
nposefeHne Onepauuyd Ha OyMa)KHOM HOCHTENE, COJEp)KalIUX HACHTUYHBIE YCIIOBHUS, JHOO
NOCTYIUIEHUsT B BaHK MICHTUYHBIX OJEKTPOHHBIX JOKYMEHTOB, baHk Oyzaer paccMarpuBaTth
KOKIBIA M3 YKa3aHHBIX JTOKYMEHTOB KaK CaMOCTOSITEJIbHBIM JOKYMEHT, U OCYILECTBHUT BCE
JeicTBUS, HE0OX0IUMbIe I E: IIPOBEICHUS Onepannn 1o KaKJOMY u3
IIpeJICTaBICHHbIX/IepeTaHHbIX KITMeHTOM JOKYMEHTOB.

2.3.5. Ecnmu B Tekcte YCIOBUU SBHO HE OrOBOPEHO HHOE, MOMEHTOM IOJIyYeHUs
DJIEKTPOHHOTO IoKyMeHTa bankowM sBisiercs ero Peructpanus B Cucreme.

2.3.6. CropoHBI MPU3HAIOT B KAYECTBE €AMHON IIKaIBl BpeMeHH Ipu padote ¢ Cuctemoi
MocKkOBCKOE MOSCHOE BpEwms. KOHTpOJ'IBHHM ABJIACTCA BpPEMS CHUCTCMHBIX 4YaCOB allllapaTHBIX
cpencts banka.

2.3.7. Croponbl mpu3HaioT, uTo cBs3b Kimenta co Ciayk00il KIMEHTCKOW TOIICPIKKH
banka ycranaBnuBaetcs no padounm ausMm banka ¢ 09.30 no 18.30 u., B natauny — ¢ 09.30 no
17.15 4., 0 MOCKOBCKOMY BPEMEHH B TMPEANPa3THUYHBIC JTHU B COOTBETCTBUHU C MPHUKA30M II0
Banky, onmyOIMKOBaHHBIM B MOPSAKE, TPEIYCMOTPEHHOM ITyHKTOM 1.5 YciioBHii.

2.3.8. Tlpuem DieKTpOHHBIX TOKyMEHTOB CHCTEMON OCYIIECTBIISIETCS KPYTIOCYTOYHO.
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2.3.9. HMcnonneHnue DIEKTPOHHBIX JOKYMEHTOB KIIMEHTOB OCYIIECTBISETCS B CPOKH,
YCTaHOBJICHHBIE 3aKOHOAATENbCTBOM Poccuiickon Penepauyu U JOroBOPOM MexAy baHKoM u
KimenToM, onpeaensomum Nopsa0K IPOBEIEHHUS ONepalyii o cooTBeTcTBYIonIeMy Cuery.

2.3.10. Bamrotasie omeparuu no Cueram KnmeHtoB ¢ wucnonb3oBaHueM CHCTEMBI
OCYILECTBIISIIOTCS C YUETOM TpeOOBaHHI BaJTFOTHOTO 3aKOHOAaTeNbeTBa Poccuiickoit denepanuu.

2.3.11. CropoHbI MPHU3HAIOT, YTO NepenanHble KiimeHTom, IpomeamiM B KaXK/I0M Cllydae
HaJulexamuM  obpazoM  mpoueaypy — AyreHTuuKanuu,  OJEKTPOHHbIE  JOKYMEHTHI,
NOJTBEPK/IEHHBbIE Pa30BbIM CEKPETHBIM M1apOJIEM, COOTBETCTBEHHO:

— YAOBJETBOPAIOT TPEOOBAHUIO 3AKIIOUEHHS CICIKU B MPOCTOW MHCbMEHHOW (opme U
BJICKYT IOPUIUYECKHE IOCICICTBHUS, AHAJOTUYHBIE IIOCIEICTBUSAM, IOPOKIACMBIM
CIEIKaMH, 3aKJIIOYEHHBIMH IIyTeM MOJNUCAHUA JOKYMEHTOB IIpH (DU3HUECKOM
(B3aMMHOM) IPUCYTCTBHH JIMILI, COBEPIIAIOIIUX CIEIIKY;

— PaBHO3HAYHBI, B TOM YHCJIE UMEIOT PABHYIO FOPUIUYECKYIO U JOKA3aTEIbCTBEHHYIO CUILY
AQHAJIOTUYHBIM TI0 COJEP)KAHUIO M CMBICTY JOKyMEHTaM Ha OyMa)KHOM HOCHTEJNE,
COCTaBJICHHBIM B COOTBETCTBUHU C TPEOOBaHMSMHU, NMPEIbSABIIEMBIMU K JOKYMEHTaM
TAKOTO POJa, W TOANMCAHHBIM COOCTBEHHOPYUYHOW moanucbio KimeHra, u sSBISIOTCA
OCHOBaHUeEM JU1s npoBeneHus bankom Onepanuii or umenu Kimenra, ocyuiecTBieHus
baHKOM COOTBETCTBYIOIIMX JACHCTBUM;

— HE MOTYT OBITh OCHIOPEHBI WK OTpULaTbcss CTOPOHAMH M TPETHUMU JIMIIAMHU W OBITH
IIPU3HAHBI HEJEHCTBUTEIBLHBIMU TOJIBKO HA TOM OCHOBAaHUH, YTO OHM IepefaHbl B baHk
¢ ucnoib3zoBanueMm Cucrtemsl 1 Kananos noctyna;

— MOTYT OBITh NPEICTABICHBI B KAaUYECTBE JJOKA3aTEIbCTB, PABHOCWIBHBIX MHCHMEHHBIM
JI0OKa3aTelIbCcTBaM, B IOPsAKE, IPEAYCMOTPEHHOM 3aKOHOAATENILCTBOM Poccuiickon
denepanuu.

ITpu 3TOM coobuienus cBobogHOorO popmara, nepeaannsie Kinnentom no Cucreme, B yactu
pacnopsokenust Kinmenra neHexHbIMH cpenctBamMu Ha Cuere (BKiIaze), a TakXKe B YacTH
pacriopsbkeHuss 00 OTKPBITMM cyeTa (BKJaJja) M 3aKpbITHM BKJIaJa BaHKOM K HCIIOJHEHUIO He
npuHuMaroTcs. Takke baHKOM He NMpHHHMMArOTCA K HCHojHeHHto Pacnopsokenus Knuenrta Ha
HEepeBOJI ACHEKHBIX CPEICTB B POCCHMCKHUX PyOsIsIX HAa CBOM cueTa (BKJIA/bl) B JPYTUX KPEAUTHBIX
OpraHM3alMsaX WIM CIIeHUalIbHBINA CUET onepaTopa (pUHAHCOBOH miIaTdopMbl, OeHEPUIIMAPOM 110
KOTOpOMY BhICTyMaeT JaHHbIH Kinent, nepenannsie KimueHtoMm ¢ ucnonb3oBaHueM nHTepdeiica
Cucremsl «PyOmeBblii mepeBoI».

2.3.12. CtopoHbI IPU3HAIOT, 4YTO NepeaaHHble bankom cool1enust cB060HOTO opmara:

— PaBHO3HAYHBI, B TOM YUCJIE UMEIOT PABHYIO FOPUANYECKYIO U JOKA3aTEIbCTBEHHYIO CUITY
AQHAJIOTUYHBIM TIO0 COACP)KAHUIO M CMBICTY JTOKYMEHTaM Ha OyMa)XHOM HOCHUTETE,
COCTaBIICHHBIM B COOTBETCTBHH C TPEOOBAHUSMHU, MPEABSBISIEMBIMU K TOKYMEHTaM
TakKoro poaa, U IOAINMCAHHBIM CO6CTB6HHOpyLIHOI>'I IMOANMNCBHIO  YITOJTHOMOYCHHOT'O
npeacrasuTens banka, 3aBepeHHOMN neyaTeio baHka;

— HE MOTYT OBITh OCIOPEHBI WU OTpUIAThCs CTOPOHAMU U TPETHUMH JIUIIAMHU UITU OBITH
IMPU3HAHBI He)IefICTBI/ITeHBHBIMH TOJIBKO Ha TOM OCHOBAaHHH, YTO OHH IIECPECIaHbI bankom
¢ ucnosibzoBanueM Cucremsl u Kananos gocryna;

— MOTyT OBITh MPEJCTABICHBI B Ka4eCTBE J0KA3aTENbCTB, PABHOCHIIBHBIX MUCHMEHHBIM
JI0KA3aTesIbCTBaM, B TMOPSIKE, MPEAYCMOTPEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
d)e;[epauun, Ipu 3TOM JAOIMYCTHUMOCTb TaKUX AOKA3aTCIBCTB HC MOKCT OTPULATHCA
TOJILKO HAa TOM OCHOBaHUH, YTO OHM NPEJCTABIEHBI B BUAE DIEKTPOHHBIX TOKYMEHTOB.

2.3.13. B cooTBeTcTBUM ¢ TpeOOBaHUAMH 3aKOHOAaTeNbcTBa Poccuiickoit @enepanuu o6
MH(GOPMHUPOBAHNH KIMEHTA O COBEPIICHUU KaXKIOW OINEpaIMi C MCIOJIb30BAHHEM 3JIEKTPOHHOTO
cpeactBa 1uatexxa bank ¢ momompio Cucremsl yBemomisier KimeHTa o COBEpIIEHUHM KakKIou
Onepaiuu ¢ UCroabp30BaHUEM Pa30BOro CEKpeTHOroO mapoisi.
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ITo mepe coepmienust Onepanuid ¢ ucnoib3oBaHueM Pa3zoBoro cekperHoro napossi, bank
HE TI03/IHEE CIIeAYIoIIero padbouero A GOpMHUPYET B aBTOMATUYECKOM PEKUME KYpHAII OIIepaIfii
B Cucreme, k kotopomy y KimeHTa mMeeTcs MOCTOSHHBIN (€KEIHEBHBIM, KPYTJIOCYTOYHBIN )
noctyn o Kamamam nmoctyna. B ykasaHHBIX KypHallaX Omepanuil coaep uTcs WHMOpMALUs O
JBUKEHHUH JIEHEXKHBIX cpelicTB 1o Cuety u o coctosinuu Cuera.

Taxxe bank He3amenIUTENHLHO 1O Mepe 00paboTku Pacniopsbxenuii Kimmenra gpopmupyer B
aBTOMAaTUYECKOM pexumMe U nepenaet B Cuctemy unpopmaruio o cratyce PacnopsoxeHuil.

®opmupoBanue baHkoM BbllIEyKa3aHHOIO JKypHaia onepauuid B Cucreme, a Takxke
npucBoeHne bankom B CucTeMe COOTBETCTBYIOLIETO cTaTyca PacmopsbkeHHIo, SBisieTcs
HaJJexaluM yBegomieHueM KiimeHTta, B TOM uuciie O pe3ysibTarax IpHeMa K HCIIOJIIHEHUIO,
OT3bIBa, OTKAa3a B UCIOJHEHUM PacropsskeHus B COOTBETCTBUMM C HOPMAaTHUBHBIMHU akTamMu baHka
Poccun, m He TpeOyer nomoiHUTENBHOrO HampasiieHuss bankom Kimenty kakux-nu0o
YBEIOMJICHUH.

Juem nonyuenus Knuentom ot banka yBenomienust o coepiieHHo Onepanuu, siBisieTcs
neHb (GopmupoBaHus baHKOM BbIlIEyKa3aHHOro JXKypHana omepauuii B Cucreme — mo mepe
coBepuieHuss Omnepauuid, HO He MO3/1HEe pabovero [JHs, CIEAYIOIIEro 3a JIHEM COBEPLICHMS
cooTBeTcTBYMOIEeN Onepanuu.

2.3.14. KnueHT 00s13yeTcsi He pexke 0IHOT0 pa3a B JIeHb OCYIIECTBISTh JocTyn Kk Cucreme
no Kanaiam octyna s morydeHuss HHPOpPMAaIHK O 3aperUCTPUPOBAHHBIX PacropsmkeHUsIX, U 0
cocrossHuu Cuera B LENSIX IPOBEPKH MpoBeleHHbIX bankom Onepanuii, a Takke A7 MOTYYCHHUS
YKypHaJIa oniepanuii 0 coBepieHHbIX Onepanusx ¢ UCIoJIb30BaHneM Pa3oBoro cekpeTHOro mapoJis.

2.3.15. Henoctynnenue B TeueHue 10 (mecsaTu) KaleHIapHBIX IHEH ¢ natel Peructpanuu
Pacniopskenuss nucbMeHHOW rmpereH3uu KimeHTta, cocTaBieHHOM B cBOOOJHOW (opme,
HanpasisieMoil B bank ¢ momoieio Cuctemsl mo Kanamam moctyna/Ha GyMa>KHOM HOCUTENE, O
Hecornacun ¢ Omepanueil, NPOBEJECHHOW Ha OCHOBAHMHM JAaHHOTO PacmopspkeHus u/wim
CIIUCAaHHBIM KOMHCCHOHHBIM BO3HAarpaXICHHEM, CUMUTAETCs Mpu3HaHHeM KIUeHTOM Takoro
PacnopspkeHust ¥ TOATBEp)KICHHEM MpOBeACHHOW Orepanuu/CucaHHOr0  KOMHCCHOHHOTO
BO3HArpa)/ICHUS.

2.3.16. [Tocne noxyuenus: bankom ot KimeHTa MMCbMEHHOW MPETEH3WH O HECOTIACHU C
Omnepanueil, NPOBEJEHHONM Ha OCHOBAaHUM COOTBETCTBYMOLIEro PacropskeHus/CnrcaHHbIM
KOMICCHOHHBIM BO3HarpaxkJeHueM, baHk mpuocTaHaBiuBaeT aeiictBue CHCTEMBI B OTHOIICHUH
Knuenra u Bo300HOBISET ero ToiapKo nocie nepenadun Knmuentom (nmpeacraButenem Kiuenra) B
baHK COOTBETCTBYIOIIETO 3asBICHUS Ha OyMa)KHOM HOCHTENE MpH JHYHOM Bu3uTe Kimenrta
(mpencraBurens Kinuenrta) B bank.

2.3.17. Ilpwu BeisiBeHnn bankom Omepanuii (3a uckimoderneM Oneparnwii B pamkax CBIT),
COOTBETCTBYIOLIMX IPHU3HAKAM OCYIIECTBICHUS NIEPEBOJIa IEHEKHBIX CPEJICTB 0€3 JOOPOBOIBHOTO
cornacusi KnmeHra, baHK nprocTaHaBiIuBaeT NMpPUEM K HUCHOJHEHHIO PacnopsbkeHHsl Ha CpOK,
IIPEAYCMOTPEHHBIN 3aKkoHOAaTebcTBOM Poccuniickoit denepanun.

O mnpuocra”oBieHnH HcnoiaHeHus: Pacnopsbkenus KimeHTta O coBeplIeHMM OIepaiuy,
COOTBETCTBYIOIIEH NMPU3HAKaM OCYILECTBIICHUS MEPEBOAA ACHEKHBIX CPEICTB 6e3 100pOBOIILHOTO
cornacusi Knuenra, bank HezamemnuTenbHO yBemomuisier 00 5ToM KimeHta B mopsjke,
IPEIyCMOTPEHHOM I1.1.7 HAaCTOSAIUX Y CIOBUIA.

Knuent noarsepkaaer/He MOATBEPKIAET BO30OHOBJIEHUE UCIONHEHUs PacnopsbkeHus B
CPOKH, yCTaHOBJICHHbIE 3aKOHOaTeIbCTBOM Poccuiickoit @eneparun, oopatusimch B bank uepes
Cnyx0Oy KIITMEHTCKOM MOAAEP KU B paboune nHu banka coriacHo 1m.2.3.7 HacToSmuX Y CIIOBHA.

B cayuae, ecniu Knmenrt nocie nposenenus bankom mponenypsl AyTeHTH(HKAIMKA HE
MOJTBEPKIaeT BO3OOHOBIIECHUS McTIoNHEHUs Pacriopsbkenusi, To cooTBeTCTBYIOIIEee Pacniopsokenue
CUMTAETC HE TMPUHATBIM K HCHOJHEHWIO, Npu 3ToM 1o wuHunuaruBe Kimenra bank
npuocTaHaBiuBaeT padboTy CucTeMsl.
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Bo3oOHoBnenne pabotel CHucTeMbl B AAHHOM CJIy4ae OCYILECTBIIAETCS TOJIBKO MOCIE
nepenaun Knuenrom (mpexncraButeneMm Kimenra) B baHK COOTBETCTBYIOIIErO 3asiBJICHUS Ha
OyMa)kHOM HocuTele pu JIn4Hoi ke Kinenra (npeacrasurens Kimenta) B bank.

B cayuae, ecniu Knment mocne mnpoerenus bankom mpouenypsl AyTeHTH(QUKAIUN
HOJTBEPK1aeT BO30OHOBIEHNE UCIIOIHEHU PacriopsikeHus, To cOOTBeTCTBYIolIee Pacniopskenue
UCIIONHAETCS baHKOM B clieyroIeM MopsaKe:

— MpHU NOCTYIUICHUH B baHK MOATBEPKIECHUS UCIIOTHEHUS B TEUEHUE OTIEPALIMOHHOTO JTHS
JIEHEXHBIC CPEJICTBA CIIUChIBalOTCs co Cuera B TeKymuid pabounii 1eHs baHka;

— TpHU TOCTYIUICHUU TOATBEPXKICHUSI TOCJIEC OMEPAIMOHHOTO JIHS JCHE)KHBIC CPEICTBA
cniuchiBaroTes co Cuera He Mo3/Hee clieayromniero pabodero aus banka.

bank camocTOsATETbHO OmpeaeaseT IPOJOJDKUTEILHOCTh omneparuonHoro gHs. OO0
OTeparmoHHOM JHe KIMeHT yBeqoMIIsieTCsl TOCPECTBOM HAIPaBJICHHS HHPOPMAIUH 00 3TOM TI0
CucreMe wuiIM pa3MelleHUs COOTBETCTBYWOINEH HHPOpMAMM Ha JIOCKe OOBSABICHUN B
OTICPAITMOHHOM 3ajie OOCITY)XMBaHUS (DM3MUSCKUX JIUI[ WM Ha KOPIOpaTuBHOM MHTEepHET-caiiTe
banka.

[Ipu HenoayyeHnn B CPOKHU, YCTAaHOBJIEHHBIE 3aKOHOAATENBCTBOM Pocculickoit denepannu,
oT KineHTa BbIlIEyKa3aHHOTO MOATBEPKICHUs/HE OATBEPXKAeHUs PacniopsbkeHre cunTaercs He
IPUHSTHIM K UCTIOJHEHHUIO.

[Topsipok nericteuii npu BoisiBiieHnn bankom Onepannii B pamkax CBII, cooTBeTcTBYrOMMX
MIPU3HAKaM OCYIIECTBIICHHS ITEPEBOJIA IEHEKHBIX CPENICTB O€3 J0OPOBOJIbHOTO coriacusi Kinuenra,
ompeneneH YCIOBUSMHU TIPEIOCTaBICHUS CEpBHCA IO TIEPEBOAY JEHEKHBIX CpPEICTB C
WCIIOJIb30BaHUEM HOMepa MOOWJIBHOTO TeleoHa B KadyecTBe HIAECHTHU(UKATOPA PEKBU3UTOB
MoJTyyaTeNs JICHEeXKHBIX CpPEICTB B paMkax cucrteMbl ObicTpbix mnaTexxed B AO AKDB
«EBPO®PMHAHC MOCHAPBAHK)».

2.3.18. B cnyuae, ecnu, HecMoTps Ha moaTBepkaeHue Kiumenrom PacmnopsbkeHus B
cooTBeTcTBUM € 1.2.3.17 HacTosimux YcnoBull, bank monyunn ot banka Poccun mndpopmaruto,
colepkanlyrocss B basze NaHHBIX, €ro HCIOJIHEHHME INPUOCTAHABIMBAaeTCA baHKOM Ha CpOK,
IIPEAYCMOTPEHHBIN 3aK0oHOAaTeNbCcTBOM Poccuniickoit denepanun.

B stom CJIydac YBEAOMIICHUEC O IPUOCTAHOBJICHUHN UCIIOJTHCHU A PaCl'IOpH)KeHI/IH Knuenta o
COBCPUICHUHN OIICpaInu, COOTBGTCTBYIOHIGﬁ IMpru3HakaM OCYHICCTBJICHUA NCPEBOAA ACHCIKHBIX
CpcaAcCTB 0e3 ,Z[O6pOBOJ'IBHOI‘O corjiacusa KJ'H/ICHTa, HAITPaBJICHHOC bankoM B cooTBeTcTBHU C 11.2.3.17
HaCTOAIINX YCJ'IOBI/II\/'I, ABJIICTCA TAKXKE YBCIOMIICHUCM Kanenra o IMPUOCTAHOBJICHHUU IMPpHEMA K
HCIIOJIHCHUTIO ITOATBCPIKACHHOT'O PaCHOpH)KCHI/ISI Knuenra.

2.3.19. [Ipu HeTOTyYEeHUH B YCTaHOBIICHHBIE 3aKOHOIATETLCTBOM Poccuiickoit depepannu
cpoku oT KimeHTa COOTBETCTBYIOIIETO OTKa3a B HCIHOJIHEHUH bBaHKOM IOATBEP)KIACHHOTO
pacIopsHKeHus, 10 MCTEYCHUH JaHHOTO CpoKa baHK MCITOHSET MOATBEPIKICHHOE PacOpsKEHUE
KnueHnra npu OTCYTCTBMM MHBIX YCTaHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit dexnepanun
OCHOBAaHHH HE MMPHUHUMATH €T0 K HCITOIHEHHIO.

2.3.20. bank He pacchUlaeT  COOOIIEHHS  MOCPEICTBOM  CMC-COOOLIEHMH  Ha
3aperucTpUpOBaHHBIA HOMEP HW/WUJIM WHON HOMEpP MOOMIBHOTO TesnedoHa, MPEeIOCTaBICHHBIA B
Bank, wim anpec >nexkTpoHHOH noutsl KinenTa, a Takke He MPOU3BOIUT Telle()OHHBIE 3BOHKH C
LEJIbIO MOJIyYEHHUsI YKa3aHHBIMU cIioco0amMu Kakoi-mn6o nndopmanuu o Knuenre uinm jaHHBIX O
Cucreme.

2.3.21. B uensx cHWKEHHs pucKa coBepiieHus Oneparuii, COOTBETCTBYIOIINX MPU3HAKAM
OCYILECTBIICHHSI TIepeBOJIa JCHEKHBIX CpeicTB 0e3 noOpoBonsHOrO coriacus Kimenra, Knuenrt
(npencraButens KinueHnrta) Bopase B JI0O0OM Cilydae 10 CBOEMY YCMOTPEHHUIO 00paTtuthes B bank
JUTSL YCTAHOBJICHHSI OTPaHUYCHHSI Ha OCYIIECTBIIEHUE orepanuii B CucreMe myTem:

— mepeBoja ee B IHpOpMaMOHHBII peXnM;
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— YCTaHOBJICHHS COOTBETCTBYIOLIMX OIpaHUYEHHUH (JINMUTOB) 110 00IIeH CymMMe onepanuii
3a KaJeHJapHbIN 1€Hb /UM MeCsL, IPOBOAUMBIX 110 CueTaM ¢ nomouipio CUCTEMBI.

Bce orpannuenus ycraHaBiuBaroTcs baHKOM He mo3aHee pabodero JHs, CIEAYIOIIETo 3a
JTHEM IPUHATHS UM COOTBETCTBYIOLIETO 3asBJICHUS, IPEJOCTaBIEHHOIO HAa OYMa)XHOM HOCHUTEIE
npu JuuHoi siBke Knmenra (npencrasurens Kimenta) B bank, nm1u0o HanpasieHHoro Kimentom
nocpeacTsoM CHCTEMBI.

3agBrneHre 00 YCTAHOBJICHHHM COOTBETCTBYIOIIMX OTPaHWYECHUH (JMMHUTOB) 1O OOIIeH
CyMMe oIlepaluil 3a KaJeHJApHbIM J1eHb W/WIM Mecdll, NpoBOAUMBIX M0 CueraM ¢ MOMOILBIO
CucreMbl, B BHJE OJEKTPOHHOTO JOKyMeHTa (cooOmieHue cBoOOgHOTO (opMara) ITOHKHO
nepenasarbesi Knuenrom B baHk ¢ yka3aHueMm B HEM CYyTOYHOIO JUMHTA (cymMMa B pyoisix PO) u
() MecsYHOTO JMMHUTA (CymMMa B pyOussix P®D), mpu 3TOM MECSUHBIA JTUMHT HE MOXET OBITh
MEHbILIE CYTOYHOTO.

OTMmeHa/u3MeHEeHHE YCTAaHOBJCHHBIX OrpaHWYEHH, B TOM umcie WHpopMannoHHOTO
pEKHMMAa, OCYILECTBIAETCS baHKOM 1ocie NPUHATHS UM COOTBETCTBYIOILETrO 3asBieHusa Kiuenra
Ha OyMa)XHOM HOcHTeNe Ipu THYHOH siBke KimmenTa (mpeacrasutens Kiuenra) B bank.

2.4. TEPEBOJ JEHEXHBIX CPEACTB C IOMOIIbIO CEPBUCA BEST2PAY’

2.4.1. Cnomomsio CepBuca Best2Pay KinueHTt BripaBe ocyniecTBIsATh EPEBOJ ACHEKHBIX
CPEIICTB MEXIy OaHKOBCKMMH KapTaMH IUIaTeXHbIX cucteM Visa, MasterCard, MMUP,
BBITYIIICHHBIMU POCCUHCKUMU KPEAUTHBIMU OPTaHU3AIMSIME, B PEXKIUME PEATBHOTO BPEMEHH, ITPU
9TOM CPOK 3a4HMCIIEHUs JEHEXKHBIX CPEACTB 3aBUCUT OT OaHKa-DMHUTEHTA, BBITYCTHBIIETO
OAHKOBCKYIO KapTy MOJIydaTelis JCHSKHBIX CPEJICTB.

2.4.2. TlepeBon ¢ GaHKOBCKOHM KapThl Ha OAaHKOBCKYIO KapTy MOXKET OBITh OCYILECTBIICH
npu cornacuu Kimenrta ¢ mybnwmaHoit odeproii OGamka Cepsuca Best2Pay. B ciywae otkasa
Knuenra banka oT coriacus ¢ yciaoBUsIMH, U3JIOKEHHBIMU B IyOnn4yHOM odepre 6anka CepBuca
Best2Pay, nepeBos ¢ 6aHKOBCKOM KapThl HA OAHKOBCKYIO KapTy HE MOXKET OBITh OCYIIIECTBIICH.

2.4.3. Hacrosmum Kinent YBEIOMJIEH M COIVIACEH, YTO CTOPOHHHUMU 0aHK-dMUTEHT,
BBIIYCTUBIINM OAHKOBCKYIO KapTy, BIIpaBe€ B3UMaTh JOIOJHUTEIbHYIO KOMHCCHIO 33 MEpPEBOJL
JICHEeXHBIX CPE/ICTB, ocylecTBIsieMblil ¢ moMonisio CepBuca Best2Pay. C tapudamu ctopoHHero
6aHKa-3MI/ITeHTa, BBIITYCTUBIICTO 6aHKOBCKyI0 Kaprty, Knuenr JOJPKEH O3HAKOMHUTBCA 10
COBCPHICHUSA HeﬁCTBHﬁ 10 IIepeBOAY ACHCIKHBIX CPCACTB, OCYHICCTBIIACMBIX C ITIOMOIIIBIO CepBHca
Best2Pay.

2.4.4. HacrosmuMm KnmeHT yBemomiieH 1 coriiaceH, uto nepeBoj ¢ Kapter banka Ha kapty
CTOpOHHero OaHka-sMuTeHTa ¢ mnomomplo CepBuca Best2Pay Bo3MoXkeH mpu  YCIOBHH
nogkiroueHuss Kimentom ycmyru SMS-uHpOpMHpOBaHUS, MOCKOJBKY O€30MaCHOCTh TaKUX
nepeBosioB  obecnieunBaetcst TexHonorueit 3DSecure (Verified by Visa/MasterCard Secure
Code/MirAccept). TlepeBox moarBepkaaercss KimeHTOM BBOJAOM OIHOPA30BOTO  IMApOJIs,
HanpasisgeMoro B SMS-cooOmiennn Knnenty. Bo3MOXHOCTH mepeBoioB ¢ OaHKOBCKHX KapT
CTOPOHHUX OAHKOB-IMUTEHTOB, He nojaepxkuBaromux 3DSecure, MokeT ObITh OrpaHUYEHA.

2.4.5. Tlpu mepeBoae AeHEXKHBIX cpeacTB ¢ nomoiibio CepBuca Best2Pay obs3annocTu
baHka orpaHMYMBArOTCS TOJIEKO cOOpOM | Tiepenadeit onepatopy Cepsuca Best2Pay urdopmariim
0 HamepeHun KimeHTa ocymecTBUTh nepeBoj ¢ 0aHKOBCKOM KapThl OTIPABUTENS HA OAaHKOBCKYIO
KapTy HOJTydaTess.

bank He popmupyer Ha ocHOBe npeacTaBneHHON Knnenrom nndopmaruu Pacriopsokenus
Knuenra/unsie pacnopsixenus no Cueram Kimenra, He ocyIecTBIIseT UX IPUEM U UCIIOJHEHHUE, A

" TIpu HaNMMYMK TEXHAYECKOH BO3MOKHOCTH y banka u onepatopa Cepsuca Best2Pay.
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TaK)Xe HE OCYIIECTBIIIET pacueT KOMHCCHHU 3a MPOBEACHUE ONEpalMy C TMOMOIIBI0 YKa3aHHOTO
cepBHuca.

bank He HeceT oTBETCTBEHHOCTh 3a padory Cuctembl MHTepHer-IlnaTexeit, a Takxke ee
omepatopa u 6anka Cepsuca Best2Pay.

2.5. HNEPEBOJA JEHEKHBIX CPEJACTB BHYTPU BAHKA C UCITIOJIb3OBAHUEM
HOMEPA MOBWJILHOT'O TEJTE®OHA/HOMEPA BAHKOBCKOM
KAPTBI/HOMEPA CUETA®

2.5.1. bank B pamkax Cucrtembr EuroLink, B ToM uucie ee MOOWIBHOH BEpCHH,
npegocTabiseT KiimeHTy BO3MOXKHOCTD:

— COBEpILIATh ONEpalyuy 0 NEPEBOAY NEHEXKHBIX CpeAcTB co cBoero Cuera B banke Ha
Cuer npyroro Knuenra, oTkpbIThIi B banke, ¢ ykazanuem Mnentudukaropa mosyyarens
cpeacTB/HOMepa OaHKOBCKOM kapTel/HOMepa Cuera KimeHta-mosywarenst A€HEXHBIX
cpenctB — nosb3oBaresist Cuctemsl EUroLink (manee — «Kimenr-nonyuarensy). [lepeBon
neHexHbIXx cpenacts co Cuera ogHoro Kimenta B banke Ha Cuer apyroro Knmenra,
OTKpBITHIN B baHke, nanee Takke UIMEHYETCSl «BHYTPEHHUM IEPEBOLY;

— nonydarb Ha cBoi Cuer B baHke paeHexHble cpeAcTBa BHYTPEHHUM IEPEBOJOM
nocpeacTBOM ykazaHus Kimentom-miarensiiukom HWMaeHtudukaropa momydarenis
cpencTB/HOMepa 6aHKOBCKOH kapTbl/HOMepa Cuera KnuenTa-nomxydaTens.

2.5.2. KiueHT njaer cBoe coryacue Ha UCHOJIb30BaHUE €ro 3aperucTpUpOBaHHOTO HOMeEpa
B KauecTBe M neHTH(uUKaTOpa moxydaTess CpeiCTB IPH BHYTPEHHEM IIEPEBO/IE B €T0 MOJIb3Y ITyTEM
HOJKJIIOUEHUS YCIYTH 3a4MClIeHus ¢ momolibio Maentudukaropa nonyuyarens CpeAcTB U BbIOOpa
Knuentom Cuera u3 umncna ceoux CueroB B unHrepdeiice «Hacrpoiiku — IlepeBoas» Cucremsl
EuroLink (B untepdeiice «Hactpoiiku — Cuctema OBICTPBIX ILIATEKEH» — HMPH HCIOJIB30BaHHU
MoOubHOU Bepcun Cuctemsl EuroLink).

KimeHT yBe1OMIIEH U COIJIACEH, YTO B Cllydae, €ClIM 3aperucTpupoBaHHbli HoMep KinenTa
COBMAJaeT € 3aperucTpUpPOBaHHBIM HOMepoM JApyroro KimeHTa, BHYTpEeHHUH IepeBoJ C
UCIOJIb30BaHUEM TaKMX 3aperucTpUpOBaHHBIX HOMEPOB B KauecTBe VneHTHuuKaTopa noayqaress
CPEICTB HE OCYIIECTBIISCTCS.

KineHT yBe1OMIIEH U COTJIaceH, YTO B Cydae, €Ciu UM MOJAKII0YEeHA YCIyra 3a4nCcIeHUs C
nomotnbio Mnentudukaropa moydaresns CpecTB, IpU 3TOM paHee BrIOpaHHBIM Kinnentom Cuer
3a4HCIIEHHs TIEPEBOIOB 3aKPHIT MM GaHKOBCKas KapTa® sSBIseTCS HeeHCTBYIOMIEH, TO IeHEKHEIE
cpeactBa 3auucisaoTcea Ha Cuer, onpeneneHHbld baHkom camoctoATenbHO W3 uucia CyeToB
KnuenTa, 1o MomeHnTa odepeanoro Beioopa Knuentom Cuera 3auncieHUs] MEPEBOJOB U3 UMCIA
cBoux CueroB B mHTep(eiice «Hactpoiiku — IlepeBomsi» Cuctembr EuroLink (B mHTepdeiice
«Hacrpotiku — CrucreMa ObICTPBIX TUTATEkKEN» — MPU UCTIONB30BAaHUHU MOOMIBHOM Bepcu CHCTEMBI
EuroLink).

2.5.3. Ilpu ykazanuu KnueHToM-TuIaTeNnbIIMKOM 3aperucTpupoBanHoro Homepa Knnenra-
noJryyaTesis B kauecTBe MnenTudukaropa nosyyaTens CpeCTB I€HEKHbIE CPEICTBA 3aUUCIISIOTCS
Ha Cuer Kinmenra, onpenenennbiii Kinuentom camocrostenbHo u3 uncia ero Cueros. [lpum
ykazaHuu KiumeHToM-TuiatenbliukoM Homepa OaHkoBckoM kapTel  Kimenrta-mosmywarens,
JICHEeXHBIE CPeJICTBa 3a4KCcIAtoTces Ha CueT, COOTBETCTBYIOLINM JaHHOM 6aHKOBCKOM Kapre. [Ipu
ykazannn KimentoMm-mnarensmukoM Cdera KiueHrta-mosrydaTtens, [OEHEKHBIE CpPEACTBA
3auncisitorcss Ha Takod Cuer Kimenra-momyuwatens. Ilpu 3TomM JeHexHblE cpeacTBa IO
COOTBETCTBYIOLIEH oONepaluu MOryT ObITh 3auuciieHbl TOJbKO Ha Cyer, peXuM KOTOPOro
IIPEyCMAaTPUBAET BO3MOKHOCTb TAaKOI'O 3a4MCIICHUSI.

8 [Tpu HanuuMM TeXHUYECKOH BO3MOMKHOCTH y baHka.
® CyeT, COOTBETCTBYIOLINI JaHHOM GaHKOBCKO# KapTe, BbIOpaH Knnentom B kadectBe Cuera 3a4iCIIeHNs IIEPEBOIOB.
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2.5.4. ]lns coepuienust KinueHTOM-IIIATEIBIIMKOM OTIEPAIlUU 110 BHYTPEHHEMY TTEPEBOITY
bank mnpenocraBisier KimeHTy-maTtenbIinKy BO3MOXHOCTh HCIONB30BaTh MWaeHTuuKaTop
noJryyaTens cpeacTB/HoMep OaHKOBCcKoW KkapTel/HoMep Cuera g ueiel ¢opMupoBaHus B
Cucreme EuroLink Pacnopspkenus. Vpentudukatop mosydarens cpencTB/HOMEp OaHKOBCKOI
kaptel/HOMep Cuera BBOAMTCH KimeHTOM-miatenbimmkoM B uHTepderice “TlepeBon KiIueHTY
6anka” Cuctemsl EuroLink.

KimeHT yBeOMIIEH M COTJIaCEH, YTO B IIEJSAX COBEPIICHHS OIEpalyid M0 BHYTPEHHEMY
MEepeBOy  HUCIOJIB3YIOTCS  CBEIEHHUA B  00beMe, MPEAyCMOTPEHHOM  JIEUCTBYIOIIUM
3aKoHoJaTenbcTBOM Poccuiickont denepanum.

[Tpu ykazanuu Knuentom-mnarensimukom Maentudukaropa nomyyarens cpeacTs/HoMepa
OaHKOBCKOM kapThl/HOMepa Cuera ansi 1esned cocraBieHUs PacnopspkeHus [isi BHYTPEHHETO
MEPEBO/Ia UCMOJIb3YIOTCS JaHHBIE, TPEAOCTaBIECHHbIE baHKOM.

IIpu ykazanuu Kiuenrom-mnarensimukoM WneHtugukatopa mosryyaTesnsi/HoMepa
0aHKOBCKOUM KapThl/HOMepa Cuera CpencTB Jid Leled cocTaBieHus PacropsbkeHust baHk
npefocTabiseT KiMeHTy-miaTenbliuKy COOTBETCTBYIOLIME YyKazaHHOMY WneHtugukaropy
HoJy4arTens CcpelcTB/HoMepy OaHKOBCKOM KapTbl/HoMepy Cdyera cBeleHUs Uil IPOBEPKH:
damunus, uMs, oryectBo (mpu Hammumu) Kimenta-momydarenst (pamMunms mpenoctaBisieTcsi B
MacKUpPOBaHHOM BH[e). KIIMEHT yBeOMJICH M COIJIACCH Ha TepeAavy YKa3aHHbBIX CBEACHHU IS
npoBepku apyromy Kimenry, ykasaBiiemy i LieJiell BHYTPEHHETO IIEPEBOa COOTBETCTBYIOLIUI
Knuenty Unentudukatop nosyyaress cpeicTB/HoMep 0aHKOBCKOM kapThl/HOMep Cuera.

B cnywae ycnemHol npoBepku KilMEHTOM-ILIATENBIIMKOM NPEJOCTABICHHBIX CBEICHUM,
OH NOAIKCHIBACT U ImepenaeT B bank PacnopspkeHue B MOpPSAKE, ONPENEICHHOM HACTOSIUMHU
VYenosusmu. KnmeHT-nonyyarens yBeIOMIIEH U COTJIACEH, YTO IOCIE UCIIOJIHEHUS PacriopsukeHus
KnuenTa-nnaTenpuiyka, yKa3aHHOTO B HACTOSIIEM IyHKTE, KiIMEHTy-IIaTenpuKy CTaHOBSATCA
JOCTYIHBI ITocpeAcTBOM CHCTeMbI (M3BECTHBI) PEKBU3UTHI COOTBETCTBYIOLETO MEPEBOJA, B TOM
yucie paMuius, UMs, 0T4ecTBO (Mpu Hamuun) Kimenra-nomayvarens u HOMep cueTa, Ha KOTOPBbIi
3a4MCIICHBI ICHEKHBIE CPEJICTBA.

25.5. bank BmpaBe omnpeneniatb Buabl (CYETOB, C KOTOPBIX/HA KOTOPHIE MOXET
OCYIIECTBISATHCS BHYTPEHHUN TIEPEBOJT B TIOPSAJIKE, TIPEAYCMOTPEHHOM pa3zdenom 2.5 HaCTOSAIINUX
YcioBuid.

2.6. XPAHEHHWE PACHOPS)KEHUI O TPOBEJEHWU OIEPAIINM, 3ATIMCEN
TEJE®OHHBIX PA3I'OBOPOB

2.6.1. bank o0s3aH oOecneunTh XpaHEHHE IMONy4eHHBIX OT Kimenra PacmopspkeHwid,
JIOKyMEHTOB 10 BKJaay B TEYEHHE MPEAYCMOTPEHHBIX 3aKOHOJAATENbCTBOM Poccuiickoi
@denepallii CPOKOB ISl XpPaHEHMs] aHAJOTHYHBIX JOKYMEHTOB, COCTABJICHHBIX Ha OyMaKHOM
HocuTtene. Criocob u hopmaT XpaHeHHs onpeaestoTcs baHkoM caMoCTOATENbHO.

2.6.2. Bce omepamumn, mpousBomumbie CtopoHamu B Cucreme, QUKCHPYIOTCS B
NPOTOKOJIaX pabOThl MpOrpammbl, XpaHsummxcs B 0aze maHHbix Cucrembl B banke. B ciydae
pasHornacus Mexay baakoM n KiieHTOM B OTHOIIEHHUH TTEpeIaHHBIX DIEKTPOHHBIX JOKYMEHTOB
CTOpOHBI MPU3HAIOT B KaYECTBE JOKA3aTEIbCTB YKa3aHHBIE 3alIUCH, a TAK)XKe 3alliCH B IPOTOKOJIE
pabotsl Cucremsl, xpansuiecs B banke.

Cuctema BefeT ydeT AeWCTBU, mpom3BoauMbix CtopoHamu B Heil. CpopmupoBaHHBIC
baHkOM COOTBETCTBYIOIIME OTUETHI IO MPOU3BEIECHHBIM omepanusiM (aerictBusM) B Cucreme Ha
OyMaKHBIX HOcUTENsAX N0 (opme banka, moanucaHHbEe YMOTHOMOYEHHBIM JHIIOM baHka u
CKpEeIUIeHHbIE NeyaThio baHka, SBISIOTCS TOCTaTOYHBIMH J1I0Ka3aTeIbCTBAMH (PaKTOB COBEPIICHUS
Croponamu onepatuii u aeiicteuil (B ToM uncie CucTeMoll aBTOMAaTUYECKH ), TPETyCMOTPEHHBIX
HACTOALIUMH Y CIIOBUSMU, U MOTYT OBITh UCTIOJIb30BaHbI MPU pa3peIIeHUH JTIO0BIX CIIOPOB, a TAKKE
IIPEIOCTABIIEHBI B CYI.
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2.6.3. KnmeHT yBemomiieH O TOM, YTO Bce Tele(OHHBIC Pa3rOBOPHI 3alUCHIBAIOTCS M
XpaHATCA B baHke B TedyeHUE CpPOKa, YCTAHOBICEHHOI'O 3aKOHOAATENbCTBOM Poccuiickoin
Oenepanyy. 3anucH YKa3aHHBIX TeJIE(POHHBIX Pa3rOBOPOB MOTYT OBITh HCIIOJIB30BAHBI IPU
pa3pelIeHnH JIIOOBIX CIIOPOB, @ TAKXKE MPEIOCTABICHBI B CY/I.

3. KOHOUJIEHIUAJIBHOCTD

3.1. bank o00s3yercss NPUHATH BCE JOCTYNHbIE MEpbl IS MPEAOTBpPAIICHUS
HECAaHKLIIMOHMPOBAHHOIO JIOCTYNA TPEThbUX JHUL K HMH(POpMAlMU, COCTABIAIOLIEH OaHKOBCKYIO
taitny Knuenra. Jlto6as unpopmanus Takoro poga MoKeT OBITh MPEIOCTABICHA TPETHUM JIUI[AM
HE MHaYe KaK B MOpPs/IKe, yCTAHOBJIEHHOM 3aKoHoJaTeabcTBOM Poccuiickoit denepanuu.

32 HaCTOSIIJ_II/IM Knuent MPU3HACT, YTO UCIIOJB30BAHNEC B COOTBCTCTBHUU C HACTOAIINMU
YcnoBusiMu Pa3oBbIX CEKpETHBIX Mapoied, a Takke MOpANOK AYTEeHTH(HUKAIUU U AOCTyIa
KimenTa k CucreMe JoCTaTOYHBI JijIsi 00ecIedeH sl 3aluThI iepeaaBaeMoii mo Kananam gocryma
uH(pOpMallMd OT HECAaHKIMOHUPOBAHHOTO JOCTyma K Hell Tperbux nuil. I[lpu stom Knment
MOATBEPKJIAET, YTO €My H3BECTHO O TOM, 4UTO B Tmpouecce JUCTaHIMOHHOTO OAHKOBCKOIO
00CTyXKMBaHUSI BO3MOXKEH PHUCK HECAHKIIMOHHPOBAHHOTO JIOCTyNa TPEThbHX JIMI K TaKoH
uH(}OpPMaIIMU U HACTOSIIIMM BBIPAXKAET CBOE COTJIacHe ¢ TeM, yTo baHk He HeceT OTBETCTBEHHOCTH
3a pasriamenne nHpopmanuu o KimeHTe B cirydae Takoro HeCaHKIIMOHUPOBAHHOTO JIOCTYIIA.

3.3. Ilepenaua Knumentom Jlormna, Bpemennoro maposs, Ilapons, Komooro ciosa,
Pa30BBIX CEKpETHBIX MapoJe TPETbUM JIMLIAM HE JONYCKAaeTCs, TaK KaK BJIEYET PHUCK
HECaHKLMOHMPOBAHHOIO JIOCTyIla TPEThbUX JIMIL K mepenaBaemMord no Kanamam poctymna
uHpopmanuu. B cnyuae nepenaun Knuenrom Jloruna, Bpemennoro napouis, [laponsa, Konosoro
cioBa, Pa3oBBIX CEKPETHBIX NApojed TPETbUM JIMIAM baHK He HeceT OTBETCTBEHHOCTH 3a
HECaHKIMOHMPOBAHHBIN JOCTYII K IlepeiaBaeMoil HHpopMauu U yiepo, npuunHeHHbId KinueHty
BCJIEZICTBUE TAKOI'0 HECAHKIIMOHUPOBAHHOIO OCTYIIA.

3.4. HacrosmuMm KnueHt mpusHaer, 4To B mporecce nepeaadyd MHPOPMALUU MyTeM
HalpaBlIeHUs  CMC-COOOLIEHMs  Ha  3aperucTpUpOBaHHBII  HOMEp  BO3MOXKEH  PHUCK
HECaHKIIMOHMPOBAHHOIO JIOCTYNA TPETbUX JIULl K TaKOW MHQOpPMAIMK U HACTOSIIUM BBIpa)KaeT
CBOE corjacue ¢ TeMm, yTo baHK He HeceT OTBETCTBEHHOCTH 3a pasrJlallleHue MH(POpMaluu o
Knuente, Onepanusx B ciiydae TaKOro HECAHKIIMOHUPOBAHHOI'O AOCTYIIA.

4. BO3HATI'PAKJIEHUE BAHKA

41. Pa3smep u TOpPSINOK yAEpPKAHHUS KOMHCCHOHHOTO  BO3HArpaxJIeHus 3a
npenocraBieHue baHKOM yCIyr B COOTBETCTBMM C YCIOBHSMHM YCTaHABIMBAIOTCS COIJIACHO
Tapudam banka.

4.2.  KiueHT HacTOALIMM NpenocTaBiseT baHky mpaBo cuchBaTh 6€3 JOMOIHUTEIEHOTO
pacnopsbkeHust KimeHta CcyMMBI KOMHCCHOHHOTO BO3HarpaxaeHus baHka 3a yciuyru B
coorBercTBUM ¢ Tapudamu banka, a Taxke Apyrue pacxoipl, MoOHeceHHble BaHKOM B CBS3M C
ucnonHenueMm Pacriopspkenuit, JJokyMeHTOB 10 BKJIaay W/HIIKM UHBIX DJIEKTPOHHBIX JOKYMEHTOB, B
TOM YHCJIE€ KOMUCCHOHHbIE BO3HArpaX/IeHUsI OaHKOB-KOHTPAareHToB, ¢ 1o0bix CuetoB Kinuenra B
baHke, Kak OTKPBITBIX HA MOMEHT IpHcoeauHeHns KnueHTa Kk HacToAmuM Y CIoBUsM, Tak U CO
CueroB, KOTOpble MOrYT ObITh OTKpbITHI Kiuenty bankom B Oyxaymiem, CcoriacHoO
COOTBETCTBYIOIIHUM JOrOBOpaM, 3aKIF0YEHHBIM MeKay CTopoHamu.

Hecmotps Ha ykasaHHble TnOo0KeHHUs KiMeHT BOpaBe OCYHIECTBIATH —OIUIATY
KOMHCCHOHHOTO BO3HarpakjaeHus banka 3a ycinyru B cootBeTcTBUU ¢ Tapudamu banka, a Taxke
JIpyrue pacxo/ibl, IOHECEHHbIE baHKOM B CBA3M ¢ McnoiaHeHueM Pacniopskenuii, [JokyMeHTOB 110
BKJIaJly W/WIM WHBIX OJEKTPOHHBIX JOKyMEeHTOB KimeHTa m0OBIMM WHBIMH CHOCOOAMH,
MPEayCMOTPEHHBIMU 3aKOHOIAaTeNIbCTBOM Poccuiickoii deneparumu.
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4.3. KiueHT HACTOSIIHMM JaeT COTJacue Ha HMCIOJIHEHHE (B TOM YHCIIC YaCTHYHOC)
bankoMm B mOJHOM CymMMe JOKYMEHTOB, YCTaHOBJICHHBIX baHkom Poccuu, s OCyIIeCTBICHUS
1paB, NPEAyCMOTPEHHBIX 11.4.2 HACTOSAMX Y CIOBUH, B TeueHUe cpoka aerctus Jlorosopa JJbO
0e3 OrpaHWYCHHUs IO KOJIHYECTBY PACUYCTHBIX JIOKYMEHTOB, [0 CyMME H TpeOOBaHHSIM U3
00s13aTenbCTB, BhITeKaromux u3 Jlorosopa J1bO.

44. baHk uMeeT HpaBO B OJHOCTOPOHHEM THopsake u3MeHATh Tapugsr banka c
u3BenieHueM Kimenra e nmozanee, yeM 3a 5 (I1saTh) KaneHgapHbIX AHEH 10 BeryrieHus: Tapudon
B CHIIy, IIyTeM ONMyOnuKoBaHUs HHQOpPMAIMKM B TMOPSAKE, MPEIyCMOTPEHHOM B TyHKTEe 1.5
HACTOSIINX Y CIIOBUIA.

S. YPEI'YJIMPOBAHUE PA3HOTIJIACHIA

5.1. Cnopsl, Bo3HHKaromue B cBsi3u C wucnoigHenueMm JloroBopa JIBO, CtopoHsl
00sI3yIOTCS pa3peliaTh MyTeM MePEroBOPOB € YUETOM PHUHIUIIOB TOOPOCOBECTHOCTH U B3aUMHOTO
yBaXkeHUsA. B ciyyae HEBO3MOXXHOCTU YPETyJIMpPOBAHMUS BO3HHMKIIMX pPa3HOIJIACUM IyTeM
neperoopoB, CTOpoHBI OyayT paccMaTpuBaTh CIOPBl B CyIA€ B COOTBETCTBHH C
3akoHOAaTeNnbcTBOM Poccuiickon denepannm.

5.2. B cayuae Hecornacus Knuenra c nefictBusimu banka, CBSI3aHHBIMU C HCIIOJTHEHUEM
bankom Pacniopspkenwid, JJoOkyMeHTOB 10 BKJIa/1y /WM UHBIX DJIEKTPOHHBIX IOKYMEHTOB, Kimnent
HanpaBisgeT B bank ¢ nomompro Cucrembl mo Kanamam noctyna/Ha OyMaKHOM HOCHTENE
3asBJICHHE C U3JI0KEHUEM CYTH IIPETCH3UU.

5.3. bank B Teuenue 14 (yeTplpHaaLATH) pabOYNX JHEH OT AATHI MOJTYYSHHS MPETECH3UN
Knmenra paccmarpuBaer 3asiBieHne KimeHTa W, B 3aBUCHMOCTH OT MPHUHSATOTO PEIICHUs, JMOO
yloBieTBOpsieT npereH3uto Kinuenra, mubo nepenaet Kimenty 3akitoueHrne 0 HEOOOCHOBaHHOCTH
€ro TpEeTeH3WH. 3aKIoueHHe O HEO0OOCHOBAHHOCTH IIPETEH3WH Hampamisercs KimeHTy 1o
Cucreme, a Takke MOXET OBITh BBIJAHO B NMHCBMEHHOM BHJE C MOIMUCHIO YIMOJTHOMOYEHHOIO
paboruuka banka Kimuenty (mpencrasurento KinrenTa) npu au4Hoit siBke B baHk.

6. OTBETCTBEHHOCTDB CTOPOH
6.1. MPABA, OBA3AHHOCTU U OTBETCTBEHHOCTb BAHKA

6.1.1. bank o0s3yercs npenoctaBisaTh Kinuenry (npeacrasutento KimeHnTa) BO3MOXXHOCTb
MOJIyYEHUs aKTyaJIbHOM U IocTOBepHOU MH(popMaluu o nepeaanubix Kimentom Pacnopsbxkenusix,
onepauusx mo ero Cuyeram, cocrossHuM ero CyeToB M HWHYI0 HH(POPMALHUIO B TOPSIKE,
MPEYCMOTPEHHOM Y CIIOBHSIMU.

6.1.2. bank BmpaBe oOTKa3arh KiueHTy B WCIOTHEHHH 3apETHCTPUPOBAHHOTO
PacnopsbxkeHusi, ecnu mnpu Tocienyronie mpoBepke OyAeT YCTAaHOBIEHO, YTO HCIIOJIHEHHE
npeaycMoTpeHHo um Omnepanuu MpOTUBOPEUUT 3aKOHOJATenbcTBY Poccuiickoit denepannu,
HOpMaTUBHBIM akTaMm banka Poccum, YcimoBusm wim goroBopy Mexay bankom u Knuenrtowm,
ONpeIETAI0IIEMY TOPAIOK MPOBEACHUS ONEPALIUid 110 COOTBETCTBYIOMEMY Cuerty.

6.1.3. bank BmpaBe B JIFOOOH MOMEHT IO CBOEMY YCMOTPECHHIO, B TOM YHCIIC, HO HE
OTpaHUYMBAACH, B caydae HapymeHus Knuentom [lorosopa J1bO, Komnpomeraryu, BbISBICHUS
Onepanuy, COOTBETCTBYIOLIEH MpU3HAKAM OCYIIECTBICHUS MEpeBOJa JIEHEXKHBIX CpeAcTB 0e3
nobpoBonbHOro  cornacust  Kimenra, ortkasare Knwmenty B ucnonmHeHMu — J1000T0
3apErUCTPUPOBAHHOTO DJIEKTPOHHOI'O JIOKYMEHTA/TIPUOCTAHOBUTh €r0 MCIOJHEHHE, NPH 3TOM
Knuent (npeacraBurens KnueHra) Bmpase nepenaT B baHK COOTBETCTBYIOIIMK JOKYMEHT Ha
OyMa)XHOM HOCHTEJE, COCTaBICHHbIM 1O (opMe, NPEeAYCMOTPEHHOW COOTBETCTBYIOILIUM
JIOTOBOPOM, 3aKJIIOYEHHBIM MeXay CTOpOHAMH, /MM C y4ETOM TpeOOBaHMI 3aKOHOJATEILCTBA
Poccuiickoit denepanumn.
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6.1.4. bank BmpaBe motpeboBath OT KimeHTa mpencTtaBuTh, B TOM YHCIE, C TTOMOIIBIO
CI/ICTCMBI, MOATBCPIKAAOIUEC NOKYMCHTEI, HGO6XOI[I/IMBIC AJI1 OCYIICCTBIICHUA bankxom (1)YHKLII/II/I
areHTa BaJIOTHOTO KOHTPOJIS, B ciiydae ocyuiecTBieHus Kirentom BanmtoTHoit onepanuu.

bank BrnpaBe oTka3zars KiMEHTy B HCIIOJIHEHUU 3aperuCTPUPOBAHHOrO PacnopskeHus, B
Clly4ae HECOOTBETCTBUS IIPOBOAMMON BaroTHON omnepauyu JEMCTBYIOIIEMY BalIOTHOMY
3aKOHOJATENbCTBY  Poccmiickoit ~ @Denmepanmu  w/munu  HempejacraBieHuss — KimeHToM
MOATBEPKIAIOIIUX JOKYMEHTOB.

6.1.5. bank BmpaBe He BO3BpallaTh KOMHCCHOHHOE BO3HAarpaxJaeHHe, MOJIy4eHHOE OT
Knuenra 3a ucnonnenue Pacnopsbkenus, 3apeructpupoBaHHoro B Cucrteme, eciu JaHHOE
PacrniopsixeHue He MOKET OBITh BBIIIOJHEHO IO HE3aBUCSIUM OT baHka npuunHaM.

6.1.6. bank He HeceT OTBETCTBEHHOCTH 3a HeucrnojiHeHHe PacmopspkeHus W/Wiyd MHOTO
DnexTpoHHOTO JOoKyMeHTa KimenTa B cirydae otkaza banka ot ucnionnenus PacnopspkeHust n/ninm
MHOTO DJIEKTPOHHOTO J0KyMeHTa KilMeHTa, a Takke B Cilyyasx HEMCHOJIHeHMs PacnopsbkeHus
W/WIIM MHOTO DJIEKTPOHHOTO AOKyMeHTa KimeHra, eciy MCroIHeHue mpuBesao Obl K HAPYIICHUIO
TpeOoBaHUil AeicTByIolero 3akoHoaarenscTBa Poccuiickoit denepanny, HOPMATUBHBIX AKTOB
banka Poccun, Hactosmux YciaoBuid, TOroBOpoB 0aHKOBCKOTO cyeTa (BKJIaza), a TAaKKe YCIOBUN
MHBIX 3aKII0ueHHbIX Mexay Kimentom m bankom cormamienuii (JoroBOpoB), B TOM YHCIIE, €CIIH
Pacniopsbxenue u/uinu HHON DJIEKTPOHHBIN JOKYMEHT He ObL10 moareepkaeHo Kinuenrom PazoBsiM
CEKpPETHbIM IapojemM, JH00 mpoBepka Pa3oBoro cekpeTHoro mnapojis Jaja OTpHULATEIbHBIN
pe3ynbTaT, 1100 AeHEeKHBIX cpencTB Ha Cuerax KimeHTa He OCTaTOYHO Ui UCHOTHEHHS
Pacnopspkenust (W/mmum MHOTO DIEKTPOHHOTO JOKYMEHTA) H/WIM YIUIAaThl KOMHCCHOHHOTO
BO3HarpaxjaeHus baHky W/mnu BO3MENIEHHs] WHBIX pacxojoB baHka B CBsI3uU C MpOBEIECHUEM
Omnepanuy, OCYIIECTBIEHUS COOTBETCTBYIOUIMX JEWCTBUN, a TakkKe B MHBIX ClydasX,
NPEIYCMOTPEHHBIX Y CIOBUSMH, COOTBETCTBYIOIIMM JIOTOBOPOM OaHKOBCKOTO cyeTa (BKJIaAa) U
3aKkoHoAarenbCcTBOM Poccniickoit denepanun.

6.1.7. bank He HeceT OTBETCTBEHHOCTH 3a HEBBINOJIHEHHE, HECBOCBPEMEHHOE WIIU
HENPaBWJILHOE BBINOJHEHUE PacrnopspkeHui W/min MHBIX OJIEKTPOHHBIX JTOKyMEHTOB KiueHra,
ecJIM 3TO OBLIO BBI3BAaHO MpeocTaBieHreM Kitnentom (peacraBurenem KireHTa) HeIoCTOBEpHOIA
W/ HETOYHOM MH(pOpMaluu NpH 3akitoueHur w/wnu ucnonHeHuu [lorosopa /1bO, BBogoM
KnuneHToM HeBEpHBIX JaHHBIX, a TAKXKE 3a HapylleHue paboTsl CUCTEMBI B pe3yibTaTe OIIMOOK U
HETOYHOCTEH, AOMYIIEHHBIX KimeHTom.

6.1.8. bank He HeceT OTBETCTBEHHOCTH 3a yliepO, mpuuuHeHHbIH KineHty BciencTeue
HECAHKIIMOHMPOBAHHOTO MCIOJIb30BAaHUSI TPETBUMH JIMIAMH 3aperucTPUPOBAHHOIO HOMEpA,
[Tapossa, KomoBoro cinosa, a Taxxe Jlornna, BpemenHoro naposst 1 Pa3oBoro cekpeTHoro naposis,
nepenannsix Kiuenry (npeacrasurento Kirenrta). baHk HeceT OTBETCTBEHHOCTD 3a TOCIIECCTBHS
HECAHKI[MOHUPOBAHHOIO JIOCTyNa TPEThbUX JiUll K CUCTEME HCKIIOYUTENBHO B CiIy4asx, KOrjaa
TaKOW HECAHKIIMOHWPOBAHHBIN JIOCTYI BbI3BaH HECOOIOIeHHeM baHkoM TpeOoBaHU HACTOSIITUX
VYcnosui.

6.1.9. bank He HeceT OTBETCTBEHHOCTH 3a IIOJIHOE MM YaCTHYHOE HEUCIIOIHEHNE CBOMX
00513aT€eNLCTB, BEITEKAIOIINX U3 Y CIIOBUM, €CIM TAKOE HEUCIIOIHEHNE BEI3BAHO 00CTOITEILCTBAMU
HEIMPEOIOTMMON CHJIBI, B TOM YHCJI€ PEIICHUSMH OPTaHOB 3aKOHOJATENLHOMN, CyneOHOM W/Win
UCIIOJNHUTENIbHON BiacTu Poccuiickonn denepanuu, a takxke banka Poccuu, KOTOpble HenaroT
HEBO3MOKHBIM Jisi baHka BBIMOJTHEHHWE CBOMX O00S3aTENBCTB; 3aJCp)KKAMH TUIATEKEH 1O BHHE
banka Poccuu; BOeHHBIMU JEHCTBUSMU, CTUXUMHBIMU WJIA WHBIMH O€ACTBHSIMHE, IPOUCXOISAIITAMHU
B pailoHaX, O(HUIMATLHO TPU3HAHHBIMA HAXOMAIIUMHKCS TII0J] BJIMSHUEM BBINICYKa3aHHBIX
00CTOSITEILCTB.

6.1.10. bank He HeceT OTBETCTBEHHOCTH 3a TIOCJIEACTBHS HapymieHus KiueHtom
TpeOOBaHUH U MOJIOKEHUN HACTOSIIIUX Y CIIOBHIA.

6.1.11. bank He HeceT OTBETCTBEHHOCTH 3a TOCIEACTBUS HAPYIICHHUS pab0TOCIIOCOOHOCTH
Kanainos nocryma.
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6.1.12. bank He HECET OTBETCTBEHHOCTH 3a HapylieHne paboThl CUCTEMBI, a TAKKE CPEACTB
CBSI3U, C TIOMOIIBIO KOTOPhIX KiMeHTy HampaBisieTcst cMc-COOOLIeHne Ha 3aperucTpUpOBAHHBIN
HOMEp, B pe3yJIbTaTe ACUCTBUM TPETHUX JIHLL.

Bank He HeceT OTBETCTBEHHOCTH 32 KaKHe-1100 aBapuH, cOOU B 00CTYKHBAHUH, CBSI3aHHBIC
¢ 000pyaoBaHHEM, CUCTEMaMH Mepelayd 3JIEKTPOIHEPTUU W/UIU JIMHHUM CBSI3U, CETU WHTEPHET,
KOTOpbIE O00ECTeYNBAIOTCS, MOJAIOTCS, SKCILTYaTHPYIOTCS W/WIH OOCITY>KUBAIOTCS TPETHUMHU
JUIIAMH B CBSI3U C HampaBieHueM KimeHTy cmc-cooOieHuii Ha 3aperucTpupoBaHHbIi HOMep.

6.1.13. bank He HeceT OTBETCTBEHHOCTH 3a YOBITKM KiMeHTa, BO3HUKIIME BCIEICTBUE
HECBOEBpeMEHHOT0 coobmienns banky o Komnpomeranuu u (1au) o HanpaBieHHH DJISKTPOHHBIX
JOKYMEHTOB 110 CucteMe 1moJ| BIUsSHIHEM 00MaHa WX TPH 310yMOTPeOJICHNUN €0 IOBEPUEM.

6.1.14. bank He HeceT OTBETCTBEHHOCTH 3a YOBITKM KimeHTa, BOSHHKIINE B pe3ysIbTaTe
yTpaThel (mOpuu, nepenayu, yrepu, pasrinamenun) Knuenrom Jlormna, Bpemennoro mnapouis,
[Taposnst, Kogosoro cioBa, Pa3oBoro cekpeTHoro mapossi.

6.1.15. bank He rapaHTHpPyeT COBMECTUMOCTh CHCTEMBI C ONEPAMOHHOW CUCTEMON H
CTOPOHHMM TPOTpaMMHBIM OOECHEYEeHHEM, YCTAaHOBIEHHBIM Ha KOMIIBIOTEPE/MOOUIHLHOM
ycrporictee Kinenra.

6.1.16. Penrenne 06 oTMeHe ucnotHeHUs Paciopsbkenus o mposeaennn Oneparuu 6o 00
OTKJIOHEHHUH 3aI1poca Ha OT3bIB DJIEKTPOHHOI0 JOKyMEHTa baHK MpUHUMAET ¢ yueToM TpeOOoBaHUs
3akoHojarenbcTBa Poccuiickoil @enepanin 0 6€30T3bIBHOCTH NEPEBOJA JEHEKHBIX CpeAcTB. B
ciyyae oTMeHbl PacrnopspkeHust bank BIpaBe He BO3BpallaTh KOMHCCHOHHOE BO3HArpaxkJeHHE,
nosyueHHoe oT Kinenra, eciu otmeHeHHoe Pacniopsixenue Obl1o 3apeructpuponano B Cucreme.

6.1.17. bank He HeECEeT OTBETCTBEHHOCTH 3a MOCJICACTBHA HCCAHKIIMOHUPOBAHHOTO
HCIIOJIB30BAHUA TPETHbUMU JIMLIAMU Koz[a A0CTYyIIa, UCITOJIB3YEMOT'O B MOOMIIEHOM IIPUITO0KCHUM, B
TOM YHUCJIC 3a IPUINHCHHBIC KJ'II/IeHTy BCJIICACTBHUEC OTOI'O y6]':>ITKI/I.

6.1.18. bank He HeceT OTBETCTBEHHOCTH 3a HemoydeHne KIIMeHTOM cMc-cOooOIeHM Ha
3aperucTpupoBaHHBI HOMEp MO BUHEe KineHTa uiu MOOUIFHOTO oIepaTropa, a TaKkkKe 3a YOBITKH
Knuenra, Bo3HukIue BesencTere HenonyueHus: Kimmenrom cMc-coobimenwnii mo Bune Kimenra ninm
MOOHUJIBHOTO OmepaTopa.

6.1.19. bank He HeceT OTBETCTBEHHOCTH 3a HECAHKIMOHUPOBAHHBIM JIOCTYN K
nepeaaBaeMoil Ha 3aperucTpupoBaHHBIN HOMep MH(pOpMalMK U yiepO, npuunHeHHbl KinenTy
BCJIE/ICTBHE TAKOTO HECAaHKLMOHHPOBAHHOTO JOCTYIa, B TOM YHCIIe, B clydae yrpaThl KinueHtom
KOHTPOJISI Ha/l 3aperucTpUpPOBaHHBIM HOMEPOM, 10 MOMEHTA NoJIydeHus oT KiinenTa yBenomieHus
00 yTpate 3aperucTpupoBaHHOTO HOMEPA.

6.1.20. bank BnpaBe motpeboBaTh OT KimeHTa mpenctaBuTh, B TOM YHCIE, C TTOMOIIBIO
CucTeMbl, TOITBEPKAAONINE JOKYMEHTBI, HEOOXOIUMBIE JUTsl BBITOTHEHUsI baHKkOM TpeboBaHmiA
®epnepanbroro 3akoHa ot 07.08.2001 Nel 15-®3 «O npoTHBOACUCTBUM JeTaau3aiy (OTMbIBAHHIO)
JIOXO0JIOB, TIOTYYEHHBIX MPECTYIHBIM ITyTeM, U ((HHAHCHPOBAHUIO TEPPOPU3MAY).

bank BnpaBe oTka3arb KIMEHTY B MCIOJHEHUM 3aperMCTPUpPOBAaHHOrO PacnopsbkeHus B
CIy4asix, IPeLyCMOTPEHHBIX IEHCTBYIOIIMM 3aKoHoAAaTelbcTBOM Poccuiickon ®enepauuu o
IPOTUBOACHCTBUM JIETANIN3AaLUN (OTMBIBAHUIO) JIOXOJOB, MOJTYYEHHBIX MPECTYMHBIM IYyTeM, U
(MHAHCUPOBAHHUIO TEPPOPHU3MA.

6.2. NPABA, OBA3AHHOCTU U OTBETCTBEHHOCTbB KJIMEHTA

6.2.1. KnueHt 06s3yeTcst coOMI01aTh PEKOMEHIAITMHN 110 HH()OPMAITMOHHOM 0€301TaCHOCTH
npu padore ¢ Cuctemoii, ykazanusie B [Ipunoxennn Ne2 x YcinoBusM, a TakkKe NEPUOTUIECCKU
pacceutaeMbie bankom o Cucreme u myOnuKyembie Ha KopriopaTuBHOM HMHTEepHeT-caiite baHka.
KitueHT HeceT prcK BO3MOXHBIX YOBITKOB B Pe3yJIbTaTe HECAaHKIIMOHHUPOBAHHOTO JOCTYIA TPETHUX
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aun Kk Cucrteme, B TOM YHUCJE B pe3ysbTaTe UCHOJHEHUS BaHKOM DIJIEKTPOHHBIX JTOKYMEHTOB,
nepeaanHbix B bank ot umenn Knuenta u noanucanubix ACII Knuenra.

6.2.2. B cayuae orka3a banka ot ucnonnenus Pacnopspkenus, Kiment (mpencraBurens
Knuenra) BrpaBe oOpaTuThcst B baHK 3a MoiryueHHEM COOTBETCTBYIOLIEH WMH(pOpMAlWU, B TOM
YHCJIE O IPUYMHAX HEUCIIOJIHEHUS.

6.2.3. KiueHT HeceT OTBETCTBEHHOCTH 3a MPABUIBHOCTh M AKTYaJIbHOCTh BCEX CBEICHHIA,
cooOmiaeMbIXx UM banky, mpu 3akimrodeHHH W WcnoJiHeHHH Hacrtosimiero /lorosopa [1BO. Ilpu
WU3MEHEHHUHU YKa3aHHOU B 3asBJICHUHU O MIPUCOEINHEHNH K Y CIIOBUAM HHpopmMaruu, Kinnent o0s13an
HEMEIJICHHO YBEJOMUTH 00 3ToM baHK B mNUCbMEHHOM BHUAE Mpu JUYHON siBke Kimenta
(npeacrasurens Knuenra) B bank. B cinyuae, eciu KnuenTt Hapymaer nopsaok MCIOJIb30BaHUs
CucreMbl B 4acTU HCIOJHEHHUS CBOEH O00S3aHHOCTU IO MIpeaocTaBlieHHI0 baHky mocToBepHOM
uHpopmanuu (0OHOBIEHHON HH(OPMAINH B CiTydae ee u3MeHeHus1), baHk BIipaBe MPUOCTaHOBHUTH
ucnonszoBanue Kmuentom Cucremsl. Jlo MmoMenTa nonydenus bankom yBemomiienus Kimenra
(npencraBurtens Kiuenra) o0 u3MeHEeHWHM KOHTakTHOM wuHQoOpmanuu, baHk He Hecer
OTBETCTBEHHOCTH 3a HEMOJY4YeHHE WM HECBOEBPEMEHHOE MoJjyueHue HampaBieHHoW KiueHty
KOppEeCHOH IeHINH, a KIIneHT HeceT Bce pUCKU BO3ZMOXKHBIX YOBITKOB, BEI3BAHHBIX HEMOIY4YEHUEM
WJIM HECBOEBPEMEHHBIM MOJIYyYEHHEM HallpaBieHHON KiMeHTy KoppecroHAeHIINN.

6.2.4. KuueHt o0s3yeTcs obecrneynTs XxpaHeHue nHpopmanuu o nolryyeHHoM BpemenHoM
naposie/uzmeHenHoM [lapoie ciocobom, nenatormm Bpemennsiii maposs/Ilapons HEQOCTYITHBIM
TPETHUM JIUI[aM, B TOM 4YHCIIe, He coo0maTh Bpemennsrii mapons/Ilapois padoTHukam banka, a
TaK)Ke He3aMeTUTEIbHO yBeoMIIATh bank o Komnpomerannu Bpemennoro mapodsi/ITaposs.

6.2.5. Knuent o6s3yercs He mnpoBoauTh no CueraMm omnepanuy, CBSI3aHHBIE C
OCYIIECTBIICHHUEM MPEIIPUHUMATEIHCKON 1A TEILHOCTH.

Knuent oGs3yercs He mpoBoauTh Mo CueraM BaJIOTHBIE OINEpaluu 0e3 pa3peleHHi,
KOTOpble HEOOXOJUMBI B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoi
®Denepaunu

6.2.6. B cmyuae yrpaThl KOHTPOJIS HaJ 3aperUCTPUPOBAHHBIM HOMepoM KimeHT 00s13yercst
He3aMeJUIMTENbHO COO0IUTh 00 3TOM B baHk.

6.2.7. Knmuent o0s3yeTcs o00ecleuuTh IMOAJMEpKaHUe TIpUeMa CMC-COOOIICHUN Ha
3aperucTpupoBaHHOM HOMEpE.

6.2.8. KumeHt o0s3yercst mpeocTaBuTh baHky B kKadecTBe 3aperuCTpUPOBAHHOTO HOMEpa
JEHCTBUTENBHBIN HOMEP MOOMIIBLHOTO TenedoHa U 00eCTIeYUTh MOCTOSIHHYIO JOCTYITHOCTh HOMEpa
MOOMIIbHOTO TenedoHa i mprueMa coolmieHui B hopmate SMS-cooOmieHuid.

6.2.9. KiueHT HeceT OTBETCTBEHHOCTD 32 JOCTOBEPHOCTH HOMEpa MOOMIIBHOTO TenedoHa,
00s13aH HE JOMYyCKaTh CO3/aHue AYyOJIMKAaToB (KJIOHOB) SIm-KapThl, a TakKe HE JOMYyCKaTh
NOJIy4YeHHUE, UCTIOIb30BaHUE M 3aMEHY Sim-KapThl H/UIIM HOMepa MOOMIbHOTO Tenedona, Konosoro
CJIOBA HCYIMOJIHOMOYCHHBIMU JIMIIAMHU.

6.2.10. Knuent o0s3yercss obecnieunTh XxpaHeHue uHpopmauuu o KogoBom criose
crocobom, aenaromuM KogoBoe c10Bo HETOCTYITHBIM TPETHHM JINIAM.

6.2.11. Kmuent o00s3yercss HeEMeUIEHHO WHQPOPMHpPOBAaTH baHK O HampaBIeHUH
DJEeKTPOHHBIX JTOKyMEHTOB o Cucteme MmoJ BIMSAHUEM OOMaHa MJIH MPH 3JI0YNOTPEOIICHUH €ro
JTIOBEPHEM.

7. U3MEHEHUE YCJOBHUI

7.1. VYcmoBus MOryT OBITb HM3MEHEHBI 1O WHUIMATHBE baHka ImyTeM BHECEHHS
U3MEHEHUH W/WIIM JAONOJHEHUH B YCIOBHSA, B TOM YHCIIE ITyTEM YTBEP)KIACHUS HOBOM pEAaKIIMU
VYcnoBuii, B OpSAKE, YCTAHOBICHHOM HACTOSAIIUM Pa3aeiaoM Y CIOBUM.
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7.2.  VI3MeHeHMs /WM AONOJIHEHUS B Y CIIOBUS, BHECEHHbIE baHKOM, BCTYNaroT B CUILy
110 UCTEYECHUH 5 (MIATH) KAJIEHAAPHBIX JHEW C AaThl onyOarKoBanus baHkoM nHGpopManuu 06 3Tux
M3MEHEHUSX U/WIN JOMOJHEHUSX MO0 C 1aThl BCTYIJICHUSI U3MEHEHUHN W/WIIN TOTIOJIHEHUH B CHITY,
€CIIM TaKas JlaTa yKa3zaHa B onyOiIMKoBaHHOW MH(OpMaIuu, HO HEe paHee 5 (MATH) KaJeHIAPHBIX
JIHEH ¢ 1aThl OIyOIMKOBaHUS UH(OpMAIUH.

B ciysae uzmenenus 3akonogarensctBa Poccuiickon denepanuu Y ceinoBus, 10 MOMEHTa
UX HW3MEHeHHs baHkoM, NIpHUMEHSIOTCS B 4YacTH, HE NpOTUBOpedalel TpeOoBaHUAM
3akoHozarenbcTBa Poccniickoit denepanun.

7.3.  KunmeHT 00s13aH HE peke OJHOTO pasza B 5 (MATh) KaJCHIAPHBIX THEH 3HAKOMHUTBCS C
uHpopmanuel, myonukyemMoil baHkoM B COOTBETCTBUM ¢ nyHkmom 1.5 Y croBuid.

7.4. B cnyuae Hecornacus KinveHra ¢ ”3BMEHEHUIMU W/WIIU JONOJHEHUMH, BHECEHHBIMU
B YCIIOBHs, WIHM YCIOBUSMH HOBOW penakuuu Ycinoui, KiimeHT BrpaBe pacTtoprayts Jlorosop
JABO B nopsiaike, yCTaHOBIEHHOM B pa3zdene 8 Y cnoBuil.

7.5. B cmyuae, ecnu 10 BCTYIUICHHSI B CHITY OITYOJTMKOBaHHBIX baHKOM M3MeHeHU W/mim
JIOTIOJIHEHUH, BHECEHHBIX B YciloBHs, bank He momyums yBegomieHus KiueHra o pacTop:KeHUH
Horosopa /16O, CTOpoHbI IPU3HAIOT, YTO YKa3aHHbIC U3MEHEHMs M/UJIU JONOJHEHUS B Y CIIOBHS
npuHATe Kinuentom.

7.6. bank He HeCeT OTBETCTBEHHOCTH, €ClIid HH(opManus 00 H3MEHCHUU W/WIN
JOTIOTHCHUH Y CJIOBUH, ONyOJIMKOBaHHASI B MTOPSJIKE U B CPOKH, YCTAHOBJICHHBIC Y CIIOBUSMH, HE
ObUIa TIOJTyYCHA W/HITU U3Y4YCHA U/WIU MPaBUIIbHO UCTOJIKOBaHA KimeHToM.

7.7.  JlroOble M3MEHEHUS W/WJIN JOMOJHEHUS B YCIIOBUS C MOMEHTa WX BCTYIUJICHHS B
CUJIy PaBHO PaCIpOCTPAHAKTCS Ha BCEX JIUL, NPUCOECAUHUBIIUXCS K YCIOBUSAM, B TOM YHUCIE
MIPUCOCTUHUBIIHNXCS K Y CJIOBUSIM paHee 1aThl BCTYIUICHUSI U3MEHEHUN W/WJTH TOTIOJIHEHUM B CHITY.

8. CPOK JIEMCTBHUS U MOPAJIOK PACTOPKEHUS JOTOBOPA 15O

8.1.  Morosop JIBO BcTymaer B cuity ¢ MOMEHTa morydeHust KimueHToM (mpecTaBuTenem
KrnuenTa) 3asBieHus o mpucoeTuHEHUH K Y CIIOBHUSIM ¢ 0TMeTKoi baHka.

8.2.  Jlorosop IO nmeiicTByeT 10 MOMEHTA MPEKPAIICHUS BCEX IOTOBOPOB OAHKOBCKOTO
cyera (HE KacaroIIMXCs CYETOB JJISI pACY€TOB C UCIOIB30BaHHEM OaHKOBCKHUX KapT M CUETOB JUIS
PacCUuCTOB IO OIICpalusaM C III/I(prBI)IMI/I q)HHaHCOBBIMI/I aKTI/IBaMI/I) " JOroBOPOB CHUETA BKJIaJa «I10
BOCTpeOOBaHU», 3aKIt04eHHbIX Kinentom ¢ bankowm.

8.3. B cmyuae, ecniu KimueHt He ocymecTsisin Bxoa B Cuctemy 6osee 14 (4eTsipHaaTH)
KaJIEHJApHBIX MecAleB, baHk B IendX CHWKEHUs pucka cosepuieHus Onepauuid,
COOTBETCTBYIOIMX IIPU3HAKAM OCYLIECTBICHHUS NIEPEBOJIa IEHEKHBIX CPEICTB 0€3 J0OPOBOIBHOTO
cornacusa Knuenra, BIpaBe oTKa3aThCsl OT UCNONHEHUs Hacrosero Jlorosopa 15O, nuceMeHHO
yBegoMuB 00 3Tom Kinenra.

8.4. Horosop JIBO moxeT ObITh pacTOprHyT mo TpeboBaHuio oaHOW u3 CTOpOH B
CIIEIYIOIIEM TIOPS/IKE:

8.4.1. B cmyuae pacropxxenust JJorosopa JIBO no nnunmaruse banka, bank yBegomisier
00 srom Kimenra He mo3aHee, yem 3a 14 (4eTblpHaaUATh) KaJCHOAPHBIX JHEH 10 JaThl
pacropxxenusi JJorosopa JIBO mocpenacTBoM HampaBieHHsS COOOIIEHHUS MO MOYTOBOMY aJpecy
Knuenra, coobmennomy um nipu 3akmouennn Jlorosopa J1bO, mu6o ¢ momomnipio Cuctemsl, 1160
MHBIM CIIOCOOOM, YCTaHOBJIEHHBIM Y crioBusiMu. Obs3arenbeTBa banka o mpueMy u UCIIOTHEHUIO
Pacniopsokenuii, JlokyMeHTOB 110 BKJaAy W/WIM WHBIX OJICKTPOHHBIX JOKYMEHTOB C
ucnosp3oBaHueM CHCTEMBI CUMTAIOTCS NPEKPALICHHBIMHU C JaTbl M BPEMEHH, YKa3aHHBIX B
YBEIOMIICHUH.

8.4.2. B cunyuae pacropxkenus Joroopa JIbO mno wununmatuBe Knmenra, Kiuent
yBemomsieT 00 3ToM baHK myTem HampaBiieHHs yBeaoMIieHUs o pacTopxkenuu Joroopa J1bO mo
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Cucreme nmubo myreM NpeiacTaBiIeHHS B baHK MHUCBMEHHOTO YBEJAOMJIEHHMS O PAcCTOPKEHUU
Horosopa IBO npu nuunoii sBke Kinuenra (npencrasutens Knuenrta) B bank. Jorosop IO
CUMTAETCS] PACTOPTHYTHIM C JaThl NPHUHATHS BaHKOM yKa3aHHOrO yBEJIOMJICHUS, IPU YCIOBUHU
orcyTcTBus y KitneHTa 0053aT€BCTB 110 MOTANICHHIO MTepel baHkom 3a10KeHHOCTH 110 JloroBOpY
JABO. Ilpy Hanu4uuM ykKa3aHHBIX O0S3aTENIbCTB IO IMOTAIICHUIO 3aJ0JDKEHHOCTH mepen bankom
Horosop JIBO cuwnTaercs pacTOPrHYTHIM C MOMEHTa HCIIOJHEHHsS OOS3aHHOCTH IO OIUIaTe
YKa3aHHOM 33JJ0JI)KEHHOCTH.

Bce Pacrnopsokenusi, JIoKyMeHTBI MO BKJIaAy W/WIM HMHBIE DJIEKTPOHHBIE JOKYMEHTHI
KnuenTa, 3aperucrtpupoBaHHble baHkOM 10 MOMeHTa npuHATUSA yBenomileHus Kimenra o
pactopxenuu Jloroopa JIbO, nomiexar ucrnonHenuto baHkoM B COOTBETCTBUU C Y CIIOBUSIMHU.

C momenTa npunsatus bankom yBenomienus Kiuenrta o pacropxkenuun JloroBopa IO
bank npekpaiaer npueM M 3aBeplIaET MCIOJHEHUE paHee NpUHATHIX Pacnopsbkenuit Knuenra,
JIOKyMEHTOB 1O BKJIaay, UHBIX DJIEKTPOHHBIX JOKYMEHTOB.

MowmenTtom npunsaTus yBenomiieHus: Kiuenra o pacropkenuu Jlorosopa JIbO cunrtaercs
10.00 mo MOCKOBCKOMY BPEMEHH CIIEYIOLIEro pabovero JHs nocie noiydyeHus bankom naHHoro
YBEIOMIICHHS.

8.5. IIpekpamenue obs3arensctB 1o Jloroopy JABO He Bieuer mnpexpamieHus
00513aTeIbCTB 110 HHBIM JIOTOBOPaM (COTJIAIICHHSIM), 3aKIIF0UeHHBIM Mexkay Kiuentom u bankowm.
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MNPAUJIIOKEHUE Ne 1
3ASBJIEHHUE O NIPUCOEIUMHEHUWU K YCJIOBUAM

3ASIBJIEHUE

0 NPUCOEIMHEHNH K Y CJIOBUSAM JIMCTAHIIMOHHOI0 0AHKOBCKOI0 00CIY:KUBAHUSA (PU3HUECKHUX
Jan nmocpeacrsom Cucrembl EuroLink B AO AKb «kEBPO®UHAHC MOCHAPBAHK»

damumug Uma OtuecTBO

[Hara poxneHus
I'paxxnancTBo

JlokymeHT,
YIOCTOBEPSIONIUN JTUYHOCTD
(HauMeHOBaHHUE, cepus,

HOMeEp, KOTJ]a U KEM BbIIaH)
Anpec peructpanuu
MoOwibHBIN TenehoH
Konosoe cnoBo:

HacrosmuMm  3adBisit0 O NPUCOENMHEHMM K  JICHCTBYIOIIEH peaakuuu Y CIOBUH
JMCTAHIIMOHHOTO OAaHKOBCKOTO 00CTYXKUBaHUs (pr3nveckux Jiui nmocpeacteom Crucremst EuroLink
B AO AKb «EBPOOUHAHC MOCHAPBAHK» (manee — VYcnoBusi) B TOpsIKE,
IIpelyCMOTPEHHOM cTaThell 428 ['parknanckoro konekca Poccuiickon @enepanuu. Bee nonoxenus
VYcnoBuil pa3bsCHEHbl MHE B ITOJIHOM 00BbEME, BKJIIOYasi OTBETCTBEHHOCTh CTOPOH, Tapu(psl AO
AKb «<EBPOOMHAHC MOCHAPBAHK»Y, ciayyan u mopsaok yBeJOMJIEHHH 00 omepaunusx,
COBEpUIaeMbIX [0 MOMM OaHKOBCKHUM CUETaM C UCIOJIb30BaHUEM 3JIEKTPOHHOTO CPECTBA IJIaTeka
Y TIOPSZIOK BHECEHNUS B Y CIIOBUS U3MEHEHUN U IOTIOJTHEHUH.

Ha ocHOBaHMM HACTOSIIErO 3asBJICHUS IPOILY:
1 MpeA0CTaBUTh MHE J0CTyn K CHCTeMe TUCTAaHIIMOHHOTO OAaHKOBCKOTO OOCITYXKHWBaHUS
EuroLink u oOecrieuuTh BO3MOXHOCTH €€ HCIOJNB30BaHHS U JUCTAHI[HOHHOTO
0aHKOBCKOT0 00CITy’)KHBAaHUSI B COOTBETCTBUU C Y claoBUsIMH U Tapudamu

2 | mpenocraBisaTh BpeMeHHBIH mapois gocTyna kK CucrteMe TUCTAaHITMOHHOTO 0aHKOBCKOTO
obciyxuBanus EuroLink, Pa3zoBbie cekpeTHbIE TapOJId, a TAKXKE JOTOJHUTEIHHO (TOMUMO
yBegomieHus 1o Cucreme) HHGOPMHUPOBATH MEHS C TTIOMOIIBIO CPEICTB MOOUIILHOM CBSI3U
0 COBEpIIICHUH KaXKOW OMepaliuy o MoeMy c4eTy (cuetam), oTKpeiTomy(-biM) B AO AKbB
«EBPO®MHAHC MOCHAPBAHK», a Takxke 00 omepamusx, COOTBETCTBYIOIIUX
MpU3HAKaM OCYIIECTBJICHH MEepPeBojia IEHEKHBIX CPENICTB O6e3 Moero coriacus, o (akte
BX0/1a/TIONBITKHA BX0Ja B CHCTEMY C MCITOJIb30BAaHUEM DJIEKTPOHHOTO CPEJCTBA TIaTexa
o cleayroneMy HoMepy TenedoHa:

Hactosimmum 1 BBIpaskar0 KOHKpPETHOE, TPeIMETHOe, MH()OPMHUPOBAHHOE, CO3HATEIBHOE M
onHo3HauHoe cornmacue AO AKB «EBPODUHAHC MOCHAPBAHK» (mecmo maxoxcoenus:
2.121099, . Mocksa, yn. Hoswiii Apoam, 0. 29, OI'PH 1027700565970, eenepanvrasn auyeH3us Ha
ocywecmenenuem bankosckux onepayuti Ne2402 om 23.07.2015) (nanee — bank) Ha 00pabOTKy
(BKJTFOUAss TIOJNYYEHHE OT MEHS /WM JIOOBIX TPEThUX JIUI, KOTOPhIE COCTOSAT ¢ baHkoMm B
JIOTOBOPHBIX OTHOIIICHUSX, U3 OOIIETOCTYMHBIX WIH OTKPBITBIX HCTOYHUKOB) C MCIIOIH30BAHHEM
CPEICTB aBTOMATHU3AIMK WU 0€3 TaKOBBIX, MOMX MEPCOHANBHBIX JAHHBIX U MOJTBEPKIAI0, UTO,
JlaBasi TAKOE COTJIacHe, EHCTBYIO CBOOOHO, CBOEH BOJICH M B CBOMX MHTEpECaX.
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Cornacue gaercss MHOM JUIsl €W NPUHATHS baHKOM peleHns 0 BO3MOKHOCTH OTKPBITHS
0aHKOBCKOI0 cueTra, cueTa II0 BKJIaly, B TOM 4YHCIE€ IPOBEPKU JOCTOBEPHOCTH CBEACHUH,
YKa3aHHBIX MHOH IpH oOpallieHuu B baHK U B Ipe10CTaBIEHHBIX TOKYMEHTAaX, 3aKII0YCHHS JTFOOBIX
C/IEJIOK, CBSI3aHHBIX C OTKPBITHEM OaHKOBCKOT'O CYETa, CYeTa IO BKIAAy, U UX JaJbHEUIIEro
WCIIOJIHEHM S, B TOM YHCJIE, PACIIOPSKEHUS ICHE)KHBIMU CPEICTBAMMU 110 YKAa3aHHBIM CUETaM KaK Ha
OyMa)KHBIX HOCHUTEJSX, TAK U C IOMOULIbIO 3JIEKTPOHHOW CHUCTEMBI IUCTAaHIIMOHHOTO OaHKOBCKOI'O
00CIyXKUBaHUS, COBEPILICHUSI MHBIX OAHKOBCKUX OMNEpAalMid, JJIS IeId HPUHATUS PEUIeHUH WiH
COBEpUIEHMs] MHBIX JEHCTBUM, MOPOKIAIOUINX IOPUANYECKUE TOCIEACTBUS B OTHOLIEHUM MEHS
W/WIM IPYrUX JUL, U PAacIpOCTPAHIETCSd Ha MOHU IEPCOHAIbHBIC JAaHHbBIC, YKa3aHHbIE MHOU B
HacTosimeM 3asBiieHUH, AHKeTe (U3NYECKOTo JIHIA, MoyiyyaeMoid BaHKOM B COOTBETCTBHHU C
3aKOHOJATEIbCTBOM O MPOTUBOACUCTBUU JieTAlM3allud (OTMBIBAHHIO) JOXOJIOB, IMOJIYYEHHBIX
NPECTYIHBIM IyTeM, U (PMHAHCUPOBAHUIO TEPPOPHU3MA, a TAKXKE YKAa3aHHBIX (COAEpKAILIUXCS) B
MHBIX JIOKYMEHTax, IPEeJ0CTaBIsIeMbIX MHOI B baHK, a Takke BceX MOMX NEPCOHAJIbHbBIX JaHHBIX,
HaXOJAIIMXCS B PacHOPSIKEHUH TPEThbUX JIMI, KOTOpbIE COCTOST ¢ baHKOM B JIOrOBOpPHBIX
OTHONICHUSIX, a TAK)KE MOTy4YeHHBIX baHKOM U3 00IIeTOCTYHBIX MJIA OTKPBITHIX HCTOYHUKOB.

baHk mmeeT mpaBo OCYIIECTBIISITH CIEAYIONIUE ACHCTBUS (OMEepaliu) WIM COBOKYITHOCTD
JeicTBuil (onepanuii) B OTHOIIEHUH MOUX MEPCOHAIBHBIX JAaHHBIX, KOTOPbIE HEOOXOANMBI WIH
JKEJIaeMbl Uil JOCTUKEHHS BBIIICYKa3aHHOW IIeN, ¢ COOMIOJICHHEeM TpeOoBaHM OaHKOBCKOM
TaiiHBI: cOOp, 3amuch, CHCTEMATH3AlMIO, HAKOIUICHHE, XpaHEHHWe, yTOYHEHHe (OOHOBIICHHE,
U3MCHEHUsI), U3BJICUCHUE, UCTIONIb30BaHUE, Mepeaady (MpeaoCcTaBIeH e, TOCTYI) HHBIM JIUIaM B
LeNsiX, NPEeAyCMOTPEHHBIX 3aKOHOJAaTeNbcTBOM P® u HeEoOXOIMMBIX s 3aKIOYEHHUs U
WCIIOJTHEHUS J0rOBOpa OAHKOBCKOTO CYeTa, CYeTa IO BKJIAAY, COBEPIICHHS HHBIX OaHKOBCKHX
orepanui, OJIOKMpOBaHHE, yaleHue, yHuuToxeHnue. [lpegycmarpuBaercst cMemanHast 00padoTka
MOUX NEpPCOHANbHBIX JaHHBIX — Kak 0e3 HCHOJb30BAaHUS CPEJICTB aBTOMATH3allMM, TaK M
aBTOMAaTHU3UpOBaHHAs o0padoTKa C mepedadedl MOJyuyeHHOM HMHQOpMalMM C HCHOJb30BaHHUEM
UH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn MHTepHeT.

Hacrosmee cormacue AeMCTBUTENBRHO B TEUEHHE CPOKOB XPaHEHUsI JOKYMEHTOB U
CBEICHMM, COJEpXKAIIMX [EPCOHAIBHBIE JIaHHBIE, OIPEAEIAEMBIX B COOTBETCTBUU C
3aKoHOAaTenbCcTBOM P®d, a Taxke J0oroBopamu, 3aKIFOUEHHBIMU MEXKIY MHOU 1 baHkoM.

51 yBenomIieH (a) 0 cBoeM IpaBe OTO3BaTh COIJIacHe MyTeM Mojadu B baHK MUCbMEHHOTO
3asIBJICHHUS.

51 yBennomiieH (a), 4TO NMpeIoCTaBICHNE MHOK HETOUHOM U HEJOCTOBEPHON MH(OpMaIUK U
OT3bIB HACTOSIILIETO COTJIACHS MOTYT IOBJI€Yb HEBO3MOXKHOCTh OKa3aHMs yciyr bankom.

S yBemomuieH (@), yTo baHK OCyIECTBIIIET B COOTBETCTBUM C BBIIIECYKA3aHHOM LIENbIO
00paboTKy (TepeueHb NeUCTBUH (OTIEpaIIHii) ¥ OTIMCAaHNE CITOCOO0B YKa3aHO BHIIIE) IEPCOHATBHBIX
JTAHHBIX TPETHHX JIUL], YKa3aHHBIX MHOMU B JIFOOBIX TOKYMEHTAaX, IPEI0CTaBIIeMbIX baHKy.

[IpenocraBienHble MHOM baHKy nepCOHANIBHBIE JAHHBIE TPETHUX JIMI] MOJYyYE€HbI MHOU B
COOTBETCTBUH C TpPeOOBAaHMSIMH U B MOPSAAKE, YCTAaHOBJICHHBIMHM 3aKOHOJATeabcTBOM Pd o
MEPCOHAIBHBIX JIaHHBIX, IIPH ITOM KaKUX-TMOO OrpaHUYEHUN CYObEKTOM MEPCOHAIbHBIX JaHHBIX
Ha uX 00paboTKy baHKOM B 11eJ151X 3aKJIIOUEHHS] ¥ MCTIOJTHEHHSI IOTOBOpa OaHKOBCKOTO CUeTa, cueTa
M0 BKJIaJy, COBEPILEHUSI MHBIX OAaHKOBCKUX OMNEpaluii He YCTAaHOBJIEHO, YKa3aHHbIE TPEThH JIMIIA
yBeJIOMJIEHBI 00 00paboTKe UX MePCOHANBHBIX TaHHBIX baHkoM, koTopas ocyiecTBisieTcst bankom
¢ coOnrofeHreM KOH(HIECHUUATbHOCTH MEPCOHAIBHBIX JTaHHBIX M obecriedeHusi 0e30MacHOCTH
NEePCOHAIBHBIX JAHHBIX MPH UX 00pabOTKe U C HEH COTJIaCHBI.

Hacrosimum 51 yBemomsieH (a) o ToM, 4TO TpeOOBaHUsA K 3amuTe 00padaThIBaeMBIX
NEPCOHANBHBIX JIAHHBIX, HEOOXOMMbIE NPABOBBIC, OPTaHU3AIMOHHBIE U TEXHUYECKHE MEpHhI 110
3aIATE MEPCOHAIBHBIX JAaHHBIX OT HEMPaBOMEPHOIO WIH CIy4aHOro JOCTylla K HHM,
YHUYTOXKCHUS, W3MEHEHMs, OJIOKUPOBaHMSA, KONHPOBAHUSA, MPEJOCTABICHUS U  HUHBIX
HEIPaBOMEPHBIX JEHCTBUN B OTHOLLIEHNH ITEPCOHAIBHBIX JAHHBIX OIPEAEIIAIOTC baHkoM ¢ yueTom
TpeboBanuit denepanpHoro 3akona ot 27.07.2006 Nel152-D3 «O nepcoHaNbHBIX JaHHBIX» U HHBIX
HOPMaTHUBHO-TIPaBOBBIX akTOB Poccuiickoi denepannm.
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[TonnucaB HacTosimee 3asBiIeHUE, MOATBEPXk a0, 4To A0 3akiodeHus: Jlorosopa IO
o3HaKOMJIeH ¢ Pexomennmanusmu mo uHpopmanmoHHou Oe3omacHoctu ([Ipumokenune Ne2 x
YcnoBusm).

Cornacao TtpeboBanusim cr.9 denepansHoro 3akonHa ot 27.06.2011r. Ne 161-®3 «O
HAI[MOHAJILHOU MIIATEXHON cUCTeMe» s yBeIOMIIEH O ToM, 4To bank mndopmupyer Knuenra o
COBEPILCHUH KaXJOW Omepaluu C Hcrnoib3oBaHueM CHUCTeMbl AUCTAHIIMOHHOTO OaHKOBCKOI'O
obciyxuBanus EuroLink myrem dopmupoBanus u HanpasieHus B CucteMmy >KypHaja onepanui
1o cuery Knuenra.

Hacrosmum nonareepkaro, 4TO yKa3aHHBIM B JIaHHOM 3asBICHUM HOMEp TeJedoHa
TIOIEPKUBACT MIPHEM CMC-COOOIEHH i1 .

Bce puckm, cBsA3aHHBbIE C HEMOJIYyYEHHEM CMC-COOOIIEHHUH 1O MOEW BUHE WU BUHE
MOOUJIBHOTO OTepaTopa, MPUHUMAIO Ha ceOsl.

Iloonuce Damunusa U.O.

3amosnserca bankom

[Tpu perucrpanuu B CucremMe AUCTAaHIIMOHHOTO OaHKOBCKOro oOciykuBaHus EuroLink xmmeHTy
pucBoeH JIorux:

PabortHuK « » 20 1.
banka:

noonuce Damunus U.0.

1B ciyuae HeromydeHus cMc-COOBIICHHMIT HEOOX0MMMO 00GpaTHThCA B BaHK, a Takke K CBOEMY MOOHIEHOMY ONEpaTopy.
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MNPAUJITOKEHUE Ne 2

PEKOMEHJIAIIMA 110 THO®OPMAIIMOHHOMN BE30NMMACHOCTH, B TOM YUCJIE
N0 CHMUXXEHHIO PHUCKOB INTOBTOPHOI'O OCYHECTBJIEHHUA IIEPEBOJA
JEHEKHBIX CPEJCTB BE3 TOBPOBOJIBHOI'O COI'JTACUSA KJIMEHTA

B cBs13u ¢ y4acTUBIIMMUCS CIy4assMU MPOBEICHHUS MOIICHHUYECKHUX OIEpaluid 1o
NnepeBoaAy ACHCKHBIX CPCACTB C HMCIIOJIb30BAHUCM CHUCTCM JUCTAHIITMOHHOI'O 6aHKOBCKOI‘0
oOciTy>)xuBaHus yepe3 ceTh IHTepHET U B IETsIX MPEI0TBPAIICHUS HECAHKITHOHUPOBAHHOTO
noctyna k Cueram KimeHTa cO CTOPOHBI 3JOYMBIIUICHHHKOB bBaHK HAcTOSATEIHHO
peKOMeHAyeT (u3MYecKuM JiaM — moab3oBatensim Cuctembl EuroLink (mamee —
Cucrema) co0Ir01aTh CIICAYIOIINE MEPBI HHPOPMAITMOHHOH 0€30MacHOCTH:

e llcronp30BaTh Ha IOCTOSIHHOM OCHOBE AHTMBHMPYCHOE HpPOTpaMMHOE OOecleyeHue C
NOCJIEeTHEeH aKTyalbHOH Bepcuel 0a3 (Ha BceX YCTPOMCTBAxX, ¢ KOTOPBIX OCYHIECTBISETCS
noctyn B CuCTeMy W/HITH Ha KOTOPbIe PUXOAUT SMS/push yBepoMiIeHHe).

e PerynspHO BBINONHATH AHTHBHPYCHYIO THPOBEPKY Il CBOCBPEMEHHOTO OOHApYKCHUS
BPE/IOHOCHBIX MPOrpamMM (Ha BCEX YCTPOMCTBAaX, ¢ KOTOPBIX OCYLIECTBISETCS IOCTYI B
Cucremy u/uinm Ha KOTOpbIE IPUXOIUT SMS/push yBepomieHue).

e PerynspHo ycraHaBIMBaTh OOHOBJIICHUS OINEPALIOHHON CHCTEeMbI M Opay3epa MHTepHerT,
HIOCPEACTBOM KOTOPOTO OCyIIecTBIsieTcsl goctyn k Cucreme (Ha BCeX YCTPOWCTBAx, C
KOTOPBIX OCYHIECTBIIsICTC HOCTyn B CHCTeMy W/WIM Ha KOTOpbIE MPUXOaUT SMS/push
yBEJIOMJICHHE).

e He ycraHaBnmBaTh Ha YCTPOWCTBA, C KOTOPBIX OCYIIECTBIseTcs noctyn B Cucremy,
porpaMMsl 1Jis yaaneHHoro ynpasieHus (Team Viewer, Ammyy Admin, AnyDesk, VNC
U T.IL.).

e bIOKMpOBaTh AOCTYI K YCTPONCTBAM, IIOCPEACTBOM KOTOPBIX OCYIIECTBIIETCS JOCTYI K
Cucteme. He octaBisaTh pa3dJ0KMpOBaHHBIE YCTPOiicTBa 6€3 MPUCMOTpa.

e OcymectBiith BXxoAa B CucreMy MOCpPEICTBOM  MpsSMOro  HaOopa  CCBUIKH
https://dbo.efbank.ru B crpoke Opay3epa mim mo cchlIke Ha KOpHopaTHBHOM MHTepHeT-
caiite banka. Ilpu 5TOM Bcerga mHpoOBEPSATh, YTO COCAWHEHUE OCYIIECTBISECTCS IO
OezomacHoMy mpoTokoiy https Ha ampec *.efbank.ru (mampumep, dbo.efbank.ru). B
aJIPECHOM CTPOKE JIOJKECH MOSIBUTHCS 3HAYOK 3aKPHITOTO 3aMKa.

e l30erarb uUCHOJIB30BaHUS HEJAOBEPEHHBIX KOMIIBIOTEPOB (MHTEpPHET-Kae U HHBIE
00I11eI0CTYITHBIE KOMITbIOTEPHI) U MyOonuuHbIXx Wi-Fi cereit mpu nocrymne k Cucreme, T.K. B
9TOM cllydae BO3MOXKEH TEepeXxBaT 3J0YMBINUICHHUKaMU Bcero Bammero tpaduka, B TOM
qucie nHPOpMAaIUK O MAPOJIAX.

L4 VcranaBnuBaTh OOHOBIICHHS IporpaMMHOTIO oOecricyeHUsT TOJIBKO H3 O(I)I/II_II/IaJ'IBHBIX
HCTOYHUKOB.

e He coxpansars Jlorun u [Tapons CucteMbl B mamsiTi Opaysepa.

e He xpanuts Jlorun u Ilapons Cuctemsl B OTKPBITOM BUJE Ha YCTPOMCTBaX, ¢ KOTOPBIX
OCYILIECTBIIIETCS NOCTYH B CHcTeMy.

e lcronp30BaTh MPUIOKEHUS HA cMapT(HOHAX, TMOTyUYEHHbIE U3 O(PUIIMAIBHBIX Mara3uHOB
npuinoxeHuit. MobunbpHas Bepcust CUCTEMBI pa3MelieHa Ha ouimaabHoM caiite banka —
https://evrofinance.ru/chastnym-litsam/sistema-eurolink/.



file://///efbank.local/root/HOME/DepClient/OtClientBank/Common/Клиент-Банк/Правление/2025_март_Условия%20ДБО%20и%20СБП_Порядок%20ДБО_физики_C2G/Элине/адреса
https://evrofinance.ru/chastnym-litsam/sistema-eurolink/

28

e PerynspHo, He pexe OIHOrO pa3a B JIeHb, MOJy4daTb M MPOBEPATH HH(POPMAIUIO O
3apEruCTPUPOBAaHHBIX PacniopsukeHusAxX U 0 cocTosiHuM CUeToB.

bank pexkomenayer KnueHTy yuuTeiBaTh pucku npu pabore ¢ Cucremoil uepe3 ceTh
WHTEpHET U TOHUMATh, YTO UCTIOJIB30BAHUE TOJIHKO AaHTUBHPYCHOTO MPOTPaMMHOTO O0ECTICUeHUs
He naet 100% rapanTuu 3alUThl OT IPOBEIECHHUS 3JI0YMBIIIJIEHHUKOM MOLIEHHUYECKHUX OMEepaLuii
B Cucreme.

B cnyuae ecnu y Bac nepecrana paboTtath cuM-KapTa, CBSXKUTECh CO CBOMM OIEPaTOPOM
COTOBOM CBSI3U U BBISICHUTE MPUYHHY. BO3MOXKHO, 37I0YMBIIUICHHUKH MTOJYYHIIU KIIOH (IyOJInKar)
Barmeit cuM-kapThl.

CJIGI[YGT YUYUTBIBATL CaMBIC PACIIPOCTPAHCHHBLIC HaA CGI‘OI[HSIH_IHI/Iﬁ JCHb CXCMBI
MOIICHHHNYCCTBA B CCTU I/IHTepHeTZ

o  «ConuanbHbIi HHKUHUPUHTY — 3I0YMBIIIJICHHUKH PACCHUIAIOT COOOIICHHUSI TOCPEICTBOM
SMS/31eKTpOHHOM MTOYTHI WJIM 3BOHAT OT UMEHH baHKa M 1Mo pa3IuIHBIMU TPEIOTaMH
nbITatorca noiayunth ot Knuenta Jlorunsl, [laponu, @.11.0., Homepa cueToB, KapT, MUH-
KOJIOB | T.JI.

o «Dummnury — KiumeHTy mnpuchUiaeTcsi MO MOYTE€ WM HMHBIM CIIOCOOOM CChUIKa Ha
MOAJENbHBI CalT, KOTOPBIH MOXKET BHU3YaJlbHO HE OTJIMYaThCA OT IOJJIMHHOIO, C
npocw6oit BBectH Jlorun, ITapons Ha moctyn k CucteMe U Apyrue AaHHBIC O JFOOBIM
IpeuIoroM (KCTEK CPOK JIeHCTBHs Hapoiisi, He0OOXOJUMOCTh HMPONTH JOMOIHUTENIBHYIO
aBTOPH3ALINIO, Pa30JIOKUPOBKA 3a0JIOKUPOBAHHOTO AOCTYMA U T.I1.).

e 3apaxeHue BPEAOHOCHBIM KOJOM — IMPOUCXOAMUT YEPE3 PACIPOCTPAHEHUE BPEIOHOCHBIX
nporpamm 4epe3 HMHTEpHET-pecypchl, HAaNpUMEp, CAWUThl COIMAJIbHBIX CETEeH WU
MIOCPEJICTBOM CIaM-PaCChUIKU Yepe3 3JeKTpoHHYIo noury. [locie 3apaxenus Cuctemsl
Knuenrta BUpycOM WIH «TPOSHOMY» 3JIOYMBIIUIEHHUK IMOJIY4YaeT MOJIHBIA KOHTPOJIb HaJ
Cucremotii.

HpI/I ncnonab30BaHu CHCTEMEBI HCO6XO,I[I/IMO IIOMHUTB, YTO:

B cayuae BpisiBiieHusi KiimeHTOM noo3purenbHbIx onepanuii B CucremMe He00X01MMO
He3aMeJINTeNbHO cBsi3aTbes co Cuy:k00i KiaMeHTCKOW momaep:kku banka mo Homepy
TesaeoHa, oNyO0JIMKOBAHHOMY Ha kopnopaTuBHOM UHTepHeT-caiiTe banka.



