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YCJIOBUA JMCTAHIIMOHHOT'O BAHKOBCKOI'O OBCJIYKUBAHUA
OU3NYECKUX JIUL MTOCPEJACTBOM CUCTEMbI EUROLINK
B AO AKb «<EBPO®PUHAHC MOCHAPBAHK»

TEPMHWHBI U OITPEJEJIEHUA

ACII KiamnenTa — aHanor coOCTBeHHOpYy4HOUM moanucu KimeHTa, ymnoCTOBEpSIOLIHiA
GdakT cocTaBlieHMs M NOANUCAHMS OJIEKTPOHHOIO JOKyMEHTa, mepenaBaemMoro B baHk ot
umenu Knuenra c¢ wucnonbzoBaHueM CHCTEMBI, YIOCTOBEPSIOUIMI IMOAJIMHHOCTH TaKOI'O
OJEeKTPOHHOIO JOKYMEHTa, BKJOYasg BCE €ro o0sA3aTelbHblE PEKBHU3MUTHI, MO3BOJIIOLIMM
JIOCTOBEPHO YCTAHOBHUTb, YTO OJIEKTPOHHBIA JOKYMEHT ucxoauT oT Kimenra. B kauectBe
ACII ucnonb3yercs Pa3oBblil CEKpEeTHBIN MapoJib.

AyrenTHUKALMA — Ipoleaypa NPOBEPKH MNOIMHHOCTH KilMeHTa ¢ IOMOIIBIO
Jloruna, Ilaposs, Bpemennoro napoissa unu KopoBoro cnoBa. IlomoxutenbHblid pe3ynbTar
AyTeHTH(QUKAIMKA TOATBEPXKAaeT, 4yTo (popMupoBaHue u mnepenada B baHk DIeKTpOHHBIX
nokymeHToB/oOpamienne B bank yepe3 CiyxOy KIMEHTCKOW MOIAEPKKH, MPOU3BOTUTCS
camuM KimeHnTom.

bank - AKIIMOHEPHBII KOMMEPYECKUI BAHK «EBPO®UHAHC
MOCHAPBAHK» (akmmonepHoe o0OmectBo). Mecro HaxoxaeHus: 121099, Poccus,
r. Mockga, yn. HoBeiit ApOart, a. 29. ['enepanbnas nuuensust banka Poccun Ne 2402.

BanoTHble omepanMm — OIEpaluy, SBISAIOIIMECS BATIOTHBIMH ONEpalUsIMH B
COOTBETCTBUU C ICUCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickon Penepannm.

BpemenHblii mapoJib — yHUKaJIbHAs MOCIENOBATEIHLHOCTh CHMBOJIOB, HalpaBisieMast
Knuenty bankom mocpencTtBoM cMc-coOOLIeHMsI Ha 3aperucTpUpOBaHHBIA HOMEp, H
ucnone3yemas Kimmenrom B kauectBe [laponst mpu mepBom Bxone B Cucremy, a Takxke B
cilyyae BocCTaHOBIeHUs aoctyna k Cucreme nocie Komnpomeranun/yTpatsl uiu OJ10KHPOBKU
Cucremoii [Tapons u/unu Jloruna/mprocranoBienus nocryna k Cucreme.

JucTaHnMOHHOEe 0AHKOBCKOE 00Cay;kMBaHue — npenocrasineHue bankom Knuenty c
ucnonp3oBaHueM KaHanoB gmocTyma BO3MOXKHOCTM — mepenaud  baHkKy — OIeKTpOHHBIX
JOKYMEHTOB B Lensax mposeneHuss Omnepanuii, npenocrtasieHne bankom Kimenty c
ucnonp3oBaHueM KananoB pgoctyna uHpopManuu O TNOJIy4eHHbIX B baHke Kkpeautax,
pa3sMeIEeHHbIX CPOYHBIX BKJIaJaX, BBIMYIIEHHbIX Ha uMs KineHTa OaHKOBCKHMX KapTax,
ocratrkax M Omnepammsx no CyeraMm, HHBIX CBEICHHUI, MPEIOCTABIEHUE BO3MOXHOCTU
OCYIIECTBIIEHUSI nepenucku Mexay bankom u Knmentom ¢ wucnons3oBanueMm Kananos
JIOCTYTIA.

JloroBop IMCTAHIMOHHOIO OAHKOBCKOro ooOcay:xxuBanusi (Jorosop) — morosop
Mmexny Knuenrom u bankowm, 3akirodeHHBIM nyTeMm npucoenuHeHus KineHra k YciaoBHAM.
JoroBop BkiIO4YaeT B ceOs MOANKUCAHHOE 3asBICHHE O MPHUCOEAMHEHUU K Y CIOBHSIM,
Hacrosmue YcnoBus u Tapuds banka.

3asiBjieHUE O NPUCOCAUHEHUH K Y CJI0BHSAM — MMCbMEHHOE BOJIen3bsiBiIeHne Kinuenra
3aKJIF0YuTh [{orosop.

3aperucTpUpOBaHHBIA HOMEpP — HOMEp MOOWIBHOTO TenepoHa, YKa3aHHBIN
KnuentoM B 3asBieHMM O NMPUCOEIMHEHUHM K YCJIOBHUSIM WM 3asBICHUM O CMEHE HOMepa
MOOUJIBHOTO TesnedoHa AJs 1esel moydyeHus: "HGopMaIuu B COOTBETCTBHH ¢ JIOTOBOPOM.

Kanan pocryma — kaHan mepenadd DJEKTPOHHBIX JOKYMEHTOB, OOCIYKHBaHHUE IO
KOTOPOMY MPOHM3BOJMTCS C HCIHOJBb30BAHUEM CIICIMATN3HPOBAHHBIX TEXHUYECKUX CPE/ICTB
(UnTepuer) Oe3 yuactusi paborHukoB banka, oOecneumBaromuii KimeHTaM BO3MOKHOCTH
CaMOCTOATENFHO (POPMHUPOBATh U TepenaBaTth B baHK DIeKTpOHHBIE JOKYMEHTHI U MOTydYaTh
oT banka DeKTpOHHBIE TOKYMEHTHI.
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Kanent — ¢usnueckoe nuimo, nmeromiee Cuera B baHke, OTKpBITbIE Ha OCHOBAaHHH
JIOTOBOpa OaHKOBCKOTO cYeTa (HE KacaroIlerocs CYETOB JIJIi PAacueTOB C HMCIOJIb30BAaHUEM
OaHKOBCKHMX KapT) W/WIIK JIOTOBOPA CUYETa BKIIATa «I0 BOCTPEOOBAHHUS.

KonoBoe ci10B0 — mocienoBaTeIbHOCTh CHMBOJIOB, M3BECTHAs TOJNBKO KiMeHTy u
banky, ucnonb3yemas ans AyreHtudukanuu Kinuenrta mpu oOciyxuBanuu depe3 CiyxOy
KJIMEHTCKOM moaep xku. KomoBoe CIoBO MOXKET UCTIOIb30BATHCSI MHOTOKPATHO.

Komnpomeranus — yrpara KinreHToM KOHTpoIist Hajl 3aperucTpUpOBaHHBIM HOMEPOM,
a Take yrpara bankom uinum KiMeHTOM yBEpeHHOCTM B TOM, YTO KOH(UIEHLIMATIbHAas
unpopmanus (Jlorun, Bpemennsiii mapons, Ilapons, KomoBoe cimoBo) He MOXKeT OBITH
UCIOJIb30BaHa TPETbUMU JINLIAMH.

Jlorun — yHMKambHas TIOCIENIOBATEIBbHOCTh OYKBEHHBIX/IU(POBBIX CHMBOJIOB,
ucnonszyemas s Ayrentudukauuun Kmmenrta B Cucreme. Ilpu peructpauuu Knuenra B
Cucteme Jlorun dopmupyercss bankoMm B aBTomMaTudyeckom pexkume. B mocnencreum Kinuent
BIIpaBE U3MEHUTH JIOTMH B MOpsiiKE, YCTAHOBIEHHOM Y CIIOBUSIMHU.

Onepauusi — HEe NPOTHBOpPEYAILAS JCUCTBYIOIIEMY 3aKOHOAATENLCTBY Poccuiickoin
@Denepaliyl onepanus Mo pacrnopsHKEHUIO ACHEKHBIMU cpencTBaMu KimeHTa, ucronHseMas
bankoM Ha OCHOBaHMM OJEKTPOHHBIX JOKYMEHTOB, IE€pPEAABAaE€MbIX B COOTBETCTBHHM C
VYcnoBusmMu.

ITapoas — nocnenoBaTenbHOCT CHUMBOJIOB, CaMOCTOSITENIBHO co3laHHas KimeHrtow,
ucnonbpzyemas Uit AyreHtudukanuu Kimenrta npu obcnmyxkuBanuu no Kanamam poctyma.
ITapoiib MOXKET UCIOJIB30BATHCSI MHOTOKPATHO.

Pacnopsizkenue — DIeKTPOHHBIN JOKYMEHT, coepxkamuil pacnopsbkenue Kinenra Ha
COBEpUICHME OJHOW MM HecKoubkux Onepaumii, nepenanHbii Knuentom banky ¢
ucnoip3oBaHnemM Kananos gocryma.

Pernmcrpanusi — aBTOMaTHYeCKOE BHECEHHE B JJIEKTPOHHOH (¢opme 3amucu o
nosyueHuu bankom DnexkTpoHHOro nokyMmeHTa KimeHTa B MpPOTOKOJIBI pabOThl MPOrpammbl,
xpaHsmuecs B 0aze gaHHbIX CHCTeMbl, KOTOpbIE aBTOMaTHUYECKH (OPMHUPYIOTCS U BEAYTCS B
Cucreme. Peructpanus 3aBepuiaeTcsi NPUCBOCHUEM OJIEKTPOHHOMY JOKYMEHTY CTaryca
«IpussTH».

Pa3oBbIii CeKpeTHBI MNapoJb — YHUKQJIbHAs IIOCJIEI0BATEILHOCTE CHMBOJIOB,
Ucronb3dyemasi Jid  IMOATBEPXKACHHUS IOJUIMHHOCTH, HEU3MEHHOCTM M  LEJIOCTHOCTU
DJIEKTPOHHOTO JOKYMEHTA, a Takke aBTopcTBa KimeHTa B OTHOLIEHNH NepenaBaeMbiXx baHky
ONEeKTPOHHBIX JOKyMeHTOB. Ilocie ucnonb3oBanus Pa3oBblil CEKPETHBIN NApOJib CTAHOBUTCS
HenencTBuTenbHbIM. Kaxipiil Pa3oBelil cekpeTHBIN naposs npusHaeTcss CTOpOHAMU aHAIIOTOM
COOCTBEHHOPYYHOH TMOAMUCHM M Tpu coBepiieHun Omnepauuil SBISETCS  CPEICTBOM
YIIOCTOBEPEHUS MPaB PACIOPSIKEHUs ACHEKHBIMU CPEJICTBAMU, Haxonsdummucs Ha Cuere, B
cooTBeTcTBUU cO crarbell 847 I'paxmanckoro xoaekca Poccuiickont ®denepanuu. Pazosbiii
CEKPETHBIN MapoJib MOXKET ObITh NoNyyeH KineHToM nocpencTBoM cMc-COOOIIEHHUS.

Cucrema EuroLink (Cucrema) — cucrema JIMCTAHIIMOHHOTO OaHKOBCKOTO
oOciTy:)kuBaHusT (DU3MYECKHMX JIMII, UCIOJb3yeMasi, B TOM YHCIIEe, B KauyeCTBE DJIEKTPOHHOTO
Cpe/CTBa TUIATekKa.

Cayx0a KIMEHTCKOM NOMIEP:KKH — TMoJpa3jaeiieHue baHka, OCyIIeCTBIAIONIEe
oOciyxxuBanne KiunentoB mpu obOpameHun B bank mo tenedoHy, omyOJIMKOBaHHOMY Ha
KopropaTuBHOM MHTEepHET- caiite banka.

CoeqnHeHne — IIOCIIENOBATEIBHOCT, JeWcTBHil KimeHnta, HEOOXOOUMBIX A
noydeHus: poctyna k Cucreme mo Kanamy goctyma B mpenenax OJHOTO HETPEPHIBHOTO
uHTepBasa BpeMeHu. s kaxxnoro CoeauHeHuss AyreHTH(UKALUs MPOU3BOAUTCS OAUH pa3 U
CUHTAETCS NEUCTBUTEILHOU B TeueHre Bcero CoequHeHus.



Croponbl — bank u Knuenr.

Cuer — cuer KJ'II/ICHTa, OTKprTBIﬁ B baHke Ha ocHOBaHUH A0rosopa 0aHKOBCKOI'O cueTa
W/ W A0roBopa c4eTa BKiIaga «10 BOCTpe6OBaHI/I$I>).

Tapugsnl banka — pazmep BozHarpaxaenus banka 3a npenocrasienue Knuenrty ycuyr
M0 MCHOJIb30BaHUI0 CHUCTEMBI, B TOM YHUCJE 3a MPEAOCTABICHUE BO3MOXXHOCTU MPOBEACHUS
Omnepanuii mo Cuery ¢ ucnoiab3zoBanrueM CHCTEMBI.

YciioBUsI — HACTOSAIIME YCIOBUS TUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY>KUBAHHUS
¢usnueckux i mocpeactBom  Cucremsr EuroLink B AO AKb «EBPO®UHAHC
MOCHAPEBEAHKY.

DuekTpoHHOE cpeacTBo miaatexa (ICII) — cpenctBo u (Wir) crmocoO, MO3BOJISIONINE
Knuenty baHka coOCTaBiATh, yJOCTOBEPSATh M IepeAaBaTh PACIOPSIKCHUS B LENAX
OCYIIECTBIICHUS MEPEeBOJIa IEHEKHBIX CPEJCTB B paMKaxX MPUMEHsSEMbIX (opM Oe3HaTHMUHBIX
pacueToB € HCIOJIb30BaHMEM  WH(GOPMAIMOHHO-KOMMYHHUKALIMOHHBIX  TEXHOJIOTHIA,
AJIEKTPOHHBIX HOCUTeNed WHOpMalMu, B TOM YHCIE TUIATEXKHBIX KapT, a TaKKe HHBIX
TEXHUYECKUX YCTPOUCTB.

DJIEeKTPOHHBII TOKYMeHT — JokyMeHT, noanucanubiii ACII Knuenra, undopmarnus
B KOTOPOM TIPEJACTaBIICHA B OJJICKTPOHHOW QopMe, BKJIKOYas, HO HE OIrPaHHYHBASICH,
pactopspKeHHsI O TICPEBOJIC JICHEKHBIX CPEICTB, yYBEIOMJICHHE 00 W3MEHEHWH/OTCYTCTBHH
W3MEHEHUH paHee MPEICTaBICHHBIX HICHTH(PUKAIIMOHHBIX CBEJACHUN B paMKax IMPOBEACHUS
bankom MeponpusTHl, HaNpaBlIE€HHBIX HA WJICHTU(PHUKALMIO W EXKEroAHOEe OOHOBJIIEHUE
CBEJICHWH O CBOMX KIHMEHTAaX, HUX NPEICTABUTEIIAX, OcHe(DUIMApHBIX BIaACIbLAX U
BBITOJIONPUOOPETATENAX, UHBIE 3asBlIeHUs. KIIMEeHT mpu3HaeT, yTo AIEKTPOHHBIA JOKYMEHT (B
TOM YHCIIE TPWIOKEHHS K OSJIEKTPOHHOMY JOKYMEHTY, €CJIM TaKOBble HMEIOTCS),
c(OpMUPOBAHHBIN U MEpPelaHHbIA B MOPSAIKE, NPEAYCMOTPEHHOM Jl0rOBOpOM, UMEET PaBHYIO
IOPUAMYECKYI0 CHJIIy C JOKYMEHTOM Ha OyMaXHOM HOCHUTENIe, TMOJMUCAaHHBIM
COOCTBEHHOPYUYHOU MOANKCHIO.

1. OBIIME IMOJIOKEHUSA

1.1. Hacrosimue YcnoBusi yCTaHaBIUBAIOT MOPSIOK OOCTYKUBaHUS (DU3UIECKUX JTUIL C
ucnoip3oBaHueM CHCTEMBI U OTPEEIAIOT BO3HUKAIOIIUE B 3TOM CBS3U MpaBa, 00I3aHHOCTH U
OTBETCTBEHHOCTH CTOPOH.

1.2. VYcnoBus sBnAoTcs THIOBBIM (opmynsipom banka u Moryt ObITh HPUHATHI
KnuenToM He wMHaye Kak NyTeM MPUCOCAUHEHHS K YCIOBUSM B LIEJIOM B TMOpPSIKE,
YCTaHOBJIEHHOM Y CIIOBUSIMHU.

1.3. 3akmouenue JloroBopa ocyirectBisieTcss KITMeHTOM B COOTBETCTBUHU CO CTaTheil
428 T'paxnanckoro konekca Poccuiickoii ®exepauuu mnyTeMm mpeacTaBieHus B baHk
3asenenusn o npucoedunenuu K Ycnoeusam Ha OyMa)KHOM HOCUTENE B JIBYX JK3EMIUIApaXx,
coctaByieHHoro 1o ¢opme [Ipunoxenust Nel k YcioBusm.

1.4. Jina nonrBepxaeHust (akra 3akmtoueHust JloroBopa u peructparuu B Cucreme
bank nepenaer Knuenry sx3eMiusip 3ase1enus o npucoedunenuu K Ycnoguam c ommemyou
0 noayuenuu bankom u npuceoennvim Jlocunom ona éxooa ¢ Cucmemy.

1.5. bank c menpto o3HakomiieHuss Kimenta ¢ uHbopmanmen, mpeaycMOTPEHHOM
JloroBopoM, B TOM 4uCl€ C YCIOBUSIMH, pPa3MeEIIaeT BCIO HEOOXOAUMYI0 MHGOpMAIUIO Ha
kKopriopatuBHOoM MHTepHer-caiite banka www.evrofinance.ru w/umm pasmemiaer oObsIBICHHUS
Ha CTEHJaX B CTPYKTYpHBIX Hoapa3aeneHusix baHka, oCyIIeCTBISAIOMUX OOCTyKHBaHUE
KnuenTos.



http://www.evrofinance.ru/
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1.6. MomeHnTtoM mnyOnuKanuu YCIOBHM U uHGPOpMAIMK, a TaKKEe MOMEHTOM
o3HakoMieHus KimeHTta ¢ onyOJMKOBaHHBIMM YCIOBUSAMHM M HH(pOpMalMend cuuTaercs
MOMEHT UX IIEPBOr0 pa3MeIlEeHHs Ha KopriopaTuBHOM MHTepHeT-caiite banka.

1.7. Onosemenue KinuenTa no Bonpocam, CBI3aHHBIM ¢ UCTOJIHeHHEM [loroBopa, B ToM
yucie omnosenieHne KimeHnta o0 orpaHMYeHHH/TIPHOCTAHOBJICHUMH aocTtyma k Cucreme 1o
uHumaTtue banka, 06 Onepanusx, COOTBETCTBYIOIINX MPU3HAKAM OCYIIECTBICHUS MEepeBojia
JCHEeXKHBIX cpeacTB Oe3 cornacus Knmenra, ocymectsisiercs bankom mo Cucreme u/wiu 1o
3aperucTpupoBaHHOMY HOMEPY W/WUIM IyT€M HAMpaBiICHHUs MUCbMEHHOIO YBEIOMIICHHUS IO
azpecy, ykazanHoMmy KiMeHTOM B KOHTaKTHOH mH(opMaruu 3asBI€HUS O MPUCOCTUHEHUU K
VYcnoBusiM. baHk He HeceT OTBETCTBEHHOCTH 3a HETAaTUBHBIE IOCIEICTBUS, KOTOPHIE MOTYT
BO3HUKHYTh y KiineHTa BciecTBuEe HEMONIydeHNs yBeJOMIIeHUs OT baHka yka3aHHBIMU BBILLIE
cnocobaMu B CBS3M C HEIOCTOBEPHOCTHIO/HEAKTYAIbHOCTHIO HMH(OpPMAIMH, YKa3aHHOMN
KnreHntoM B KOHTAaKTHOW MH(OpPMANNHU, a TaKKe B CBSI3U C HEAOCTYMHOCTHIO Ui Kimenra
YKa3aHHBIX CIIOCOOOB CBS3H.

1.8. ucraHnnoHHoe OaHKOBCKOE oOchmyxuBaHue KimeHTa ¢ HCHOIb30BaHUEM
Cucrtembl IpPOU3BOAMTCS B COOTBETCTBUM C 3aKoHoAaTelbcTBOM Poccuiickoin ®denepanuu,
VYcinoBusMU M JIOTOBOpaMH, 3aK/IIOUeHHbIMH MexAy bankom u KiueHTOM, WM MHBIMU
JOKyMEHTaMu  baHKa,  ONpeleNsioIMMM  IHOPSAOK  IPOBEACHUS  Ollepauud 1o
cooTBeTcTByOIIEMY CUeTy.

1.9. bamk B coorBercTBUM ¢ JIOrOBOpOM W Ha OCHOBaHMH COOTBETCTBYIOIIMX
DNEKTPOHHBIX JOKYMEHTOB OKa3blBaeT KiMeHTaM yciyru 1o MpenoCTaBICHHUIO BO3MOXKHOCTU
IIPOBEJEHUS C UCII0JIb30BaHUEM CHCTEMBI CIEAYIOLUX ONepaluii:

— TEepeBOJl IEHEXXHBIX CPEJICTB B POCCHICKHUX pyOisix Mexay cBoumu Cuetamu B
banke 1 Ha cBoM cueTa B JPYTrUX KPEAUTHBIX OpraHU3aLUsX;

— TepeBOJl JCHEXKHBIX CpPEACTB B POCCHMCKMX pYyOIsSX Ha cueTa MHBIX
nojryyaresien (FopuIuuecKuX U GU3NYECKUX JIMIL);

— TIEPEeBOJI ICHE)KHBIX CPEICTB B POCCUHCKUX PYyOIIsiX Ha cueT baHka,

— TIEPEBOJI JICHEKHBIX CPEJICTB B POCCHHCKUX PYOISIX MU B MHOCTPAHHOH BaJIOTE
Ha Opokepckue cueTa, OTKpbIThIe B banke s Knuenra;

— TepeBOJl JCHEXKHBIX CPEJCTB B MHOCTPAHHOM BaJIIOTE€ Ha CBOM CU€Ta, HA cyeTa
MHBIX NoJydarened (Iopuandeckux U ¢u3uueckux Jui) B baHke, a Takxke Ha
CBOM CyeTa, cueTa MHBIX MojJydareneil (Fopuaudeckux U (pU3MYecKHx JIHIl) B
JAPYTUX KPEIUTHBIX OPraHU3aIUsX;

— TOKYIKHU-TIPOJIAKA MHOCTPAHHOH BAITIOTHI 32 pyO0IIH;

— JOCTYH K COXPaHEHHBIM KOTHSM DJIEKTPOHHBIX JIOKYMEHTOB;

— TOJyYeHHue XypHasa onepauuit mo Cueram (B pyOJsiX 1 HHOCTPaHHOH BaJllOTe);

— ToJy4YeHue MH(OPMAIIUHN O CPOYHBIX BKIIAAAX;

— ToJy4YeHue MH(pOpMaIUK 0 KpeauTax;

— moay4yeHue uH(opMaun o 0aHKOBCKUX KapTax;

— ToJy4yeHue uH(opMaun o OpOKepCKUX cueTax;

— monydyeHue wuHpopmamuu 00 sTamax ob6paborku B baHke oOTHpaBIEHHOTO
KnuenTtoM DneKTpoHHOTO TOKYMEHTa;

— TOJy4YeHHE YBEJOMJICHMH O HEOIIaueHHbIX MTpadax M Hamorax (B ciydae
o(opMIIeHHSsI COOTBETCTBYIOLIECH MOIITUCKH);

— camocrositenbHas cMeHa [lapoiis, Jloruna;

— (¢opMupoBaHue cBoei 0a3bl MAa0JIO0HOB IJIATEKEH;

— obmen ¢ bankom cooOmeHussMu cBoboaHOro (hopmara (C BO3MOXKHOCTBIO
npucoeAMHEHUs1 (aiaoB), B TOM YHCIIe 00 OT3BIBE DIJIEKTPOHHOTO JOKYMEHTa
70 MOMEHTA €ro UCTIOJHEeHUs1 bankowm.
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1.10. IIpencraBurens KnuenTta npu HaTM4MU COOTBETCTBYIOILIECH TOBEPEHHOCTH BIIPaBe
B paMkax Jlorosopa ot umenu KimeHTa moanuceIBaTh U 01aBaTh 3asBJICHUS O:

- OnnokupoBaHuu CUCTEMEI;

- cMmeHe JloruHa;

- HanpasJIeHUH BpemMeHHoro naposs;

- pactopkeHuu Jlorosopa.

Bce ocranbHble neiictBus B paMkax Hacrosimero JloroBopa KimeHnt o6s3an coBepmarhb
JIMYHO, €CIIM UHOE MPSAMO HE IIPELYCMOTPEHO Y CIIOBUSMH.

1.11. Jnsa neneiét YciaoBuik HepaOOYMMHU JHAMHU CUUTAIOTCA CyOOOTBI M BOCKPECEHBS
(BBIXO/IHBIE JIHM), 3@ HCKJIIOYEHUEM OOBSBIECHHBIX pPa0OYMMU [HSAMH B YCTAaHOBJIIEHHOM
3aKOHOJATENbCTBOM Poccuiickolt Denepanuu Mopsake, a Takke HepadoyHe IMpa3JIHUYHbIC
JTHH, YCTaHOBJIEHHBIE TpynoBeIM KojekcoM Poccuiickoit @enepanuu, 1 T€ AHU, HA KOTOPBIE B
CHJly HOpPM JEHCTBYIOLIErO 3akoHonaaresnbcTBa Poccuiickoit denepanuu MNepeHOCATCA
BBIXOJHbIE JHU. PabounMu IHAMM Ui 1enedl YcIoBHH CUMTArOTCA JHHU, HE SIBIISAIOLIMECS
HEepabOUMMU AHSIMH COTJIACHO HACTOAILIEMY ITYHKTY Y CIIOBUH.

1.12. Ornomenus banka u Kinenra, HeyperyaupoBaHHbIE HACTOSIIMMH Y CIIOBUSIMH,
PEryIupyIOTCs AEUCTBYIOUIUMM 3aKOHOIaTenbCcTBOM Poccuiickoit denepanun, HOpMATUBHBIMU
aktamu banka Poccuu, a Takxke 10roBopamu, 3aKI0OUYeHHbIMU Mexay bankom n Knuenrom, Ha
ocHoBaHUU KOTOpbiXx Kinnenty otkpsiTel Cuera.

2. ACITIOJIb30BAHUE CUCTEMBbI
2.1. 10CTYII K CUCTEME

2.1.1. loctyn k Cucreme mupenoctasmsiercss Kmuenram, 3axmouyuBmmM JloroBop
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)XKMBaHUS IyT€M IMPHCOEIUHEHUS K YCIOBUSAM, H
3apeructpupoBaHHbiM bankom B Cucreme.

2.1.2. Jloctryn Kmnmnenta k Cucreme OCyIIeCTBIS€TCS TOJBKO TMPH  YCIOBUHU
o0s3arenbHOM AyTeHTudukanuu Knuenra.

2.1.3. Odunmanehsii anpec Cuctems! B cet nHTepHer: https://dbo.efbank.ru.

2.1.4. JloruH ans BXOJa B CHUCTEMY NPHCBAMBAETCS BaHKOM B MOMEHT pErHCTpamuu
Knuenra B Cucreme. B ciyuae yrpatsl/Komnpomeranun/6nokupoBku Cuctemoit Jloruna, a
Takke B MHBIX ciydasx Kiunent (mpexacraBurens KnuenTa) BipaBe oOpaTUTHCS JIUYHO B OUC
banka nans npucBoeHuss HOBOro JIOrMHa C COOTBETCTBYIOIIMM IHCbMEHHBIM 3asiBICHHUEM.
KineHT BripaBe camMocTOSATENBHO U3MEHNTH JlornH nmocpenctBoM CUCTEMBI.

2.1.5. Bpemennslii mapoib Hanpasisercs Kimenty bankom mnocpeactBom cmc-
COOOIIeHNsT Ha 3aperucTpUpoOBaHHBIH HoMmMep mnpu mnonade Kimentom 3asenenus o
npucoeounenuu K Ycnoeuam, 1pu  BO300OHOBIEHMM paboTel  CucTeMBl — moOcie
IIPUOCTAHOBIIEHHs JOCTYIa K Hel npH nogade KIIMEeHTOM COOTBETCTBYIOIIETO NMHCBMEHHOIO
3asBIEHUS/TIO MHUIMAaTHBe baHka. BpemeHHblil maponb JeiicTByer B TEYeHHE CpOKa,
YKa3aHHOTO B HampaBlieHHOM cMc-coobmenuu. [Ipu nanpasnenun Kiwmenty Bpemennoro
naposst bank annynupyet nerictByromuid [apons Knuenra.

2.1.6. KimmeHT 00513aH n3MeHUTHh BpeMeHHBII TapoJITb B TEYEHUE CPOKA €ro JACHCTBUS Ha
noctossHHbld [laponb, mpu sToM BpemenHslii maposs aHHyaupyercsa. i mponoinkeHus
pabotel B Cucrteme, B TOM uucie B ciydae yrparsl/Kommpomeranun/6mokupoBku Cucremon
Bpemennoro napouns/Ilapons Knuent (npencraButens Kirenta) qomkeH 00paTUTLCS TUYHO B
oduc banka ans nomydeHus HOBOro BpeMeHHOro nmaposist ¢ COOTBETCTBYIOIIUM MUChMEHHBIM
3as1BJICHUEM.

21.7.B ciy4ae Kommnpomeraruu Bpemennoro
naposi/[Taponsi/Jloruna/3apeructpupoBanHoro  Homepa/KogoBoro cioBa KimeHnt Brpase
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coobumth banky o ¢akre Komnpomerarun uepe3 CiayxOy KIMEHTCKON MOAJEPKKU C YIETOM
MOJIOKEHUH TyHKTa 2.3.7 HacTOAImMMX YCIOBHHA IS TOCienyromeld OJoKupoBku baHkoMm
nocryna Kinenra B Cucremy.

2.1.8. bank Omokupyer moctyn Kmmenta B CucreMy Ha OCHOBaHHMH TpeOOBaHUS
Kinuenra, nepenannoro um npu JinuHoH sBke B bank (nepegannoro npeacrasutenem Kienra
IIpH JINYHOM siBKE B baHk) niun yepe3 Cinyx0y KIMEHTCKON MOIIEPIKKH.

2.1.9. JIns npogomxenust pabotel B Cucteme B cirydae yrpaTsl KiMeHTOM KOHTPOIs
HaJl 3aperucTpupoBaHHBIM HOMepoM KitmeHT moimkeH oOpaTtuthest auuHO B oduc banka s
YKa3aHUs HOBOTO 3aperuCTPpUPOBAHHOTO HOMEpa.

2.1.10. MUcnonw3zoBanue Bpemennoro mnapods/Ilapomns/Jloruna/KomoBoro cioga,
neiicTBue KOToporo Obuto mpekpamieHo bankom (mo TpeboBanuto Kimenra, mo coOCTBEHHOM
WHUIMATHBE B cirydae KoMrpoMeTanuu ¥ T.11.), HE IOMYCKAEeTCS.

2.1.11. Cmena KopmoBoro cioBa npou3BoauTcss KITMEHTOM MpuU JTMYHOM OOpaIieHUH B
oduc banka.

2.2. TIPUOCTAHOBKA U OTPAHUYEHUE OBCJIYKUBAHUS

2.2.1. bank BpaBe 0e3 nmpeaBapuTeIbHOTO yBeAoMieHus KinenTa, B ToM 4ucie, HO He
OrpaHUYMBAsACH, B ciaydae HapyweHus Kimentom JloroBopa, KoMmmpomeranuu, BbISIBIECHUS
Omnepanuii, COOTBETCTBYIOIIMX MPU3HAKAM OCYIIIECTBIICHUS NIEPEBOA EHEKHBIX CPEACTB 0e3
corjacus KJ'II/IGHTa, BpeMeHHO HpI/IOCTaHOBI/ITL NN OFpaHI/I‘-II/ITI) I[OCTYH KJ'II/IeHTa K CI/ICTCMG.
B orom cnydae baHk B cpok He TO3/[HEE CIENYIOIIero pabodero [HSA IMOCIe
IPUOCTAHOBKK/OTPaHUUEHUSI JOCTyNa yBEIOMJIAET O (akTe MPHOCTAHOBJICHUS/OTpaHUYEHUS
nocryna Knuenta B CucreMe B MOpSAKE, MPEIyCMOTPEHHOM HYHKTOM 1.7 HacTosumx
YcaoBuil.

2.2.2. baHk BmpaBe BBOJUTH OTpaHHWYEeHUs Ha ucnoib3oBaHue Kimentom Kananos
JI0CTyTa, B TOM YHCJIE OTPaHUYUTh MEpeUYeHb BUIOB DJIEKTPOHHBIX TOKyMEHTOB, Onepanuil u
PacnopsbxeHuil, mpoBeieHNE U Nepeada KOTOPbIX BO3MOKHA KIIMEHTOM IO onpeneneHHOMY
Kanany pocrtyma, a Takke W3MeHATh nepedeHb Omnepanuil U (QyHKUIUN, KOTOpbIE MOTYT
ocymecTBIATbC Kinmentom ¢ ucnosnbzoBanueM CHCTEMBI U OpaHUYMBATh BpeMs IpUeEMa U
UCIIOJIHEHMS PacniopspkeHuil.

2.2.3. ®akT NpUOCTaHOBJICHUS/OTpaHUYeHUsT 00caykuBaHus B CucteMe HE OTMEHSET
o0si3arenbeTB  KimeHTa, BBITEKAIOMIMX H3 DIEKTPOHHBIX JOKYMEHTOB, TOATBEP)KICHHBIX
Pa3oBeIM cekpeTHBIM MapoJjeM, MoaydyeHHbIX baHkoMm u 3apeructpupoBaHHBIX B CucTeme 110
IIPUOCTAHOBIICHHUS 1eNCTBUSI CHCTEMBI.

2.2.4. Cucrema aBromatnuecku 6mokupyet Jlorun Knuenra Ha 180 cexyHn nmocie Tpex
HEeNpaBWIbHBIX MONBITOK BBoAa [lapoins. [locne Tpex nmocnenoBarenbHbIX 6J10KHpoBOK [laposs
Knuenrta Cuctema aBTOMaTHYeCKH IMpUOCTaHaBIMBaeT oOciuyxuBanue Kiwmenta. s
npojonkenus padbotsl B Cucreme KinieHT BipaBe oOpatuThes IMuHO B oduc banka.

2.3. IOPSAJIOK B3AUMOJENCTBUA BAHKA Y KIMEHTA

2.3.1. banx ocymectBaser Omnepamun 1o Cuery KimeHta HAa OCHOBaHHMH
Pacnopsxenuit  Knmenrta. VYkasanuele Pacnopspkenuss mnepepatorcst Kimentom banky ¢
MCIIOJIb30BaHUEM OIIpeNeIeHHBIX Y cinoBusmu Kananos nocryna.

2.3.2. llonTBepxaenue aBTopcTBa PacmopsikeHni M UHBIX DJIEKTPOHHBIX JOKYMEHTOB
npoussoantcs Kinnenrom npu momomu Pa3oBoro cekpeTHOTo mapouis.
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2.3.3. Omepauunu, mepeuuciieHHble B 1.1.9 HacToAmMX YCIOBHA, OCYILECTBISIOTCS
bankoM B COOTBETCTBHM C JIEMCTBYIOIIUM 3aKOHOJATeIbCTBOM Poccuiickoit ®denepanuu,
HOpPMAaTUBHBIMU akTamu banka Poccum, Hactosmumu YCIOBUSAMH M YCIOBUSMH JIOTOBOPOB
0aHKOBCKOTO CYeTa, JOTOBOPOB BBIMYCKAa U OOCTY)KHBaHUS OaHKOBCKHUX KapT, JOTOBOPOB
OpOKEpPCKOro 00CITyKUBAaHHUS, U HHBIX IOTOBOPOB, 3aKII0YaeMbIX Mex 1y bankoM u KireHtom.

2.3.4. Ucnonwp3zoBanue Cucrtemsl i Mepenadyd JNEKTPOHHBIX JIOKYMEHTOB HeE
orpannuuBaect npasa KnueHnra no npenocraBieHu0 B baHK COOTBETCTBYOIMX PacnopskeHui
Ha npoBeaeHne Onepanuii, /WiM COOTBETCTBYIOUINX JOKYMEHTOB Ha ocyllecTBieHue bankom
ONpENeNIEHHBIX  JIeHCTBUH Ha  OyMa)XHOM  HOCHUTENE, COCTaBICHHBIX TIO0  Qopme,
MPElyCMOTPEHHON COOTBETCTBYIOIIMM JOTOBOPOM, 3aKJIIOUEHHBIM MexAy CTopoHamu, W/wiu
¢ yueroM TpeboBaHui 3akoHoaTenbeTBa Poceniickoit denepannu.

IIpu »toM CTOpOHBI cOrAaIIAIOTCA C TEM, 4YTO B Cllydae IOCTYIUIEHMS B baHk
ONEeKTpPOHHOro0 JO0KyMeHTa 1o KaHamam [10cTynma M COOTBETCTBYIOILIEIO JOKYMEHTA WM
pacriopsbkeHus: Ha nnposeeHre Onepanuy Ha OyMa)KHOM HOCHUTENE, COAEPIKALMX UIEHTHYHbIC
yclIoBUS, JIMOO MOCTYIUIEHUsS] B baHK MIAEHTUYHBIX DJIEKTPOHHBIX JOKYMEHTOB, baHk Oyner
paccMaTpuBaTh KaXKIbl M3 YKa3aHHBIX JOKYMEHTOB KAaK CaMOCTOSITEJIBHBIA JOKYMEHT, U
OCYILECTBUT BcCe JAEUCTBUs, HeoOXoAaumble Juid mpoBeaeHus Onepanuu MO KaXAOMY U3
IpeCTaBICHHBIX/IepeAaHHbIX KIIMeHTOM TOKyMEHTOB.

2.3.5. Ecniu B Tekcre YcCIOBHIl SBHO HE OrOBOPEHO WHOE, MOMEHTOM IMOJYYECHUS
DnekTpoHHOTO JoKkyMeHTa bankowm siBisercst ero Peructpanus B Cucreme.

2.3.6. CtopoHBI TpHU3HAIOT B KayecTBE €AMHON MIKaldbl BpeMEHU Mpu paboTe ¢
Cucremoit MockoBckoe mnosicHoe Bpemsl. KOHTpOJbHBIM SIBiIsSIeTCS BpeMsi CUCTEMHBIX 4acoB
anmnapaTHbIX cpeacTB baHka.

2.3.7. CtopoHBI MpHU3HAIOT, 4TO CBs3b KimmeHnTta co Ciry:k00i KIIMEHTCKON TOIICPKKU
banka ycranaBnuBaercs no pabounm qasMm banka ¢ 09.30 mo 18.30 4., B matuuiy — ¢ 09.30 1o
17.15 4., 10O MOCKOBCKOMY BPEMEHH B MPEANPa3IHUYHbIE THU B COOTBETCTBHH C MIPUKA30M I10
banky, onmyOITMKOBaHHBIM B MOPSJIKE, TPETYCMOTPEHHOM MYHKTOM 1.5 YcnoBuil.

2.3.8. [IpueM DneKTpoHHBIX TOKyMEHTOB CHUCTEMOI OCYIIECTBISIETCS KPYTIIOCYTOUHO.

2.3.9. UcnonHeHne DNEKTPOHHBIX JOKYMEHTOB KIIMEHTOB OCYIECTBIISETCS B CPOKH,
YCTaHOBJIEHHBIE 3aKOHOJATENBCTBOM Pocculickoit @enepannu U 10roBOpoM Mexay bankom n
KnuenToM, onpeaensomum Nopsa0K IPOBEAEHHUS ONlepalyii o cooTBeTCTBYIONIEMY CUeTy.

2.3.10. Bamrorasle omepanuu mo Cueram KimmeHTOB ¢ wucmosibp3oBaHueM CHCTEMBI
OCYIIECTBIISIIOTCS C y4eToM TpeOOBaHWN BalIOTHOTO 3aKOHOJATeNbCcTBAa Poccuiickoit
denepanuu.

2.3.11. CropoHbl NpU3HAIOT, YTO MepeAaHHble KimeHTOM, mpomenmmM B KaKJOM
cllydyae HajuiexaliuM oOpa3oMm mnpouenypy AyTeHTu(UKauuud, DJIEKTPOHHBIE IOKYMEHTHI,
MOJATBEPK/IEHHBbIE Pa30BbIM CEKPETHBIM N1apOJIEM, COOTBETCTBEHHO:

- YIOBIIETBOPSIIOT TPEOOBAHUIO 3aKIIOUEHHUS CIEIKA B TMPOCTOW MHUCHMEHHOU
dbopMe U BIEKYT HOPHUIUYECKHE IOCICICTBUS, AHAIOTHYHBIC IOCICIACTBUSIM,
MOopoKAACMBIM CACIIKAMH, 3aKIIFOYCHHBIMHU IIYTECM IMMOAINMCAHUA ITOKYMCHTOB
npu GU3HIECKOM (B3aUMHOM) IPUCYTCTBUH JIUII, COBEPIIAIOIINUX CACIIKY;

- paBHO3HAYHBI, B TOM 4YHCJI€ HMEIOT PaBHYI0 IOPUOANYECKYI0O H
AOKAa3aTCIbCTBCHHYIO CHUJIy AaHAJIOTMYHBIM IO COACPKAHUIO H  CMBICITY
JOKyMEHTaM Ha OyMa)XHOM HOCHTEJE, COCTaBJICHHBIM B COOTBETCTBUHU C
Tpe6OBaHI/I$IMI/I, MpEaABbABIISICMbBIMU K AOKYMCHTaM TakKkoro ponaa, u
MOJAMUCAaHHBIM  COOCTBEHHOPYYHOM moanuchbio KimeHta, u  sBIAIOTCS
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ocHOoBaHWeM s mpoBeaeHuss bankom Omnepanuil or umenu Kimenra,
OCYIIIECTBIECHUS] baHKOM COOTBETCTBYIOIIUX JCHCTBU;

- HE MOTYT OBITh OCIOpPEHBI WM OTpUnaThcss CTOpOHAMH M TPETHUMHU JTUIIAMHU
WK OBITh MPU3HAHBI HEICHCTBUTEIBHBIMU TOJILKO HA TOM OCHOBAHHH, YTO OHH
nepeaansl B bank ¢ ucnonp3zoBanuem Cuctembl u KananoB nocTyra;

- MOTYT OBITb TPEJICTABICHBI B KadyeCTBE JO0KAa3aTelIbCTB, PABHOCUIIbHBIX
MMUCbMEHHBIM JIOKa3aTeIbCTBaM, B MOpsIZIKE, pPeayCMOTPEHHOM
3aKkoHoJiaTeNbcTBOM Poccuiickoit denepanuu.

[Tpu sToM coobmenust cBoboaHOoro (hopmata, nepenanasie Kimuentom no Cucreme, B
qacTu pacrnopspkeHus: Kimenra geHexHbiMu cpefctBamMu Ha Cuere (BKIIaJie), @ TAKXKE B YaCTH
pacriopsbkeHuss 00 OTKpPBITHM W 3aKphITUM cueTa (Bkiaga) BaHKOM K WCHOJHEHUIO HE
HPUHAMAIOTCS.

2.3.12. CtopoHBI TpPHU3HAIOT, 4YTO TMepenaHHble baHKOM cooOmEeHus CBOOOIHOTO
dbopmara:

- paBHO3HA4YHBI, B TOM YHCIE HMMEIOT pPABHYIO  IOPUIUYECKYIO U
JIOKA3aTEIbCTBEHHYI0 CHJIy aHAJOTMYHBIM 110 COAEPXKAHUI M  CMBICITY
JOKYMEHTaM Ha OyMa)XHOM HOCHTEJ€E, COCTaBIEHHBIM B COOTBETCTBUHM C
TpeOOBaHUSIMU, TPEAbSIBISIEMBIMH K JOKyMEHTaM Takoro poja, H
MO CaHHBIM COOCTBEHHOPYYHOMH MOJIUCHIO YIIOJTHOMOYEHHOT' O
npeacraBuTens banka, 3aBepeHHOM nedarblo baHka;

- HE MOTYT OBbIThb OCIOpPEHBl WK oTpuuaThcsi CTOPOHAMHU M TPETHUMM JIHLIAMHU
WK OBITh NMPU3HAHBI HEEHCTBUTEIBHBIMU TOJIBKO HA TOM OCHOBAaHUH, YTO OHU
nepenansl bankowm ¢ ucnons3oBanuem Cuctemsl u Kananos gocryna;

- MOTYT OBITb NpPEICTAaBICHBI B KauyecTBE J0Ka3aTeNbCTB, PaBHOCHIIBHBIX
IIMCBbMEHHBIM JI0Ka3aTeNNbCTBAM, B MOpAJKE, IPEyCMOTPEHHOM
3aKOHOAATeNbCTBOM Poccuiickont denepanuu, Ipu 3TOM AOIMYCTUMOCTh TaKMX
JIOKa3aTeNNbCTB HE MOJYKET OTPHUILATHCS TOJBKO Ha TOM OCHOBaHUH, YTO OHH
IIPEJICTaBJICHbI B BU/IE DJIEKTPOHHBIX TOKYMEHTOB.

2.3.13. B cooTtBeTcTBUU ¢ TpeOOBaHUSMHU 3aKOHOAaTenbcTBa Poccuiickoii deneparnu
00 WHPOPMUPOBAHWM KJIMEHTA O COBEPIICHUM KaXKIOW ONepalud ¢ HCIOJIb30BaHUEM
AIIEKTPOHHOTO CcpeAcTBa muatexka bank ¢ momompbio CucreMsl yBenomuser Knmenra o
COBepIICHUH Kaxk 101 Orepanuu ¢ UCIOIb30BaHuEM Pa3oBOro cekpeTHOro maposis.

Ilo mepe coBepuienuss Onepanuii ¢ MCIONb30BaHMEM Pa30BOro CekpeTHOro mnaposis,
bank He mo3aHee cienyrouiero padouyero qHs GOpMHUPYET B aBTOMATUYECKOM PEXUME KypHAI
onepaunii B Cucreme, k koropomy Yy KimeHta umeercs NHOCTOSHHBIA (€XKEIHEBHBIH,
KpyriocyTouHbli) noctyn mno Kanamam noctynma. B yka3zaHHBIX JKypHajax omnepanui
COJEPKUTCS MHPOPMALIUS O ABMKEHUH JICHEKHBIX cpecTB 1o CueTy u 0 coctosiHuu Cuera.

Taxke bank wHesamemmuTenpHO 1O Mepe o0pabotku Pacnopsokenmit Knmenta
dbopMupyeT B aBTOMAaTUYECKOM pexume U mepernaeT B Cucremy uHGOpPMALHIO O CTaTyce
Pacnopspxkenuid.

®opmupoBanue baHKOM BbllIEyKa3aHHOTO >KypHaja omepauuil B CucreMme, a Takxke
npucBoeHue bankom B Cucreme COOTBETCTBYIONIETO cTaTyca PacnopsskeHWIo, SBIISIETCA
HaJJexaluM yBeaomieHueM KimeHTta, B TOM 4ducie O pe3yipTaTax IpUeMa K HUCIOJHEHUIO,
OT3bIBA, OTKAa3a B HMCHOJHEHHWU PacnopskeHus B COOTBETCTBHUM C HOPMATHBHBIMH AKTaMU
banka Poccun, u He TpeOyeT AOMOTHUTEIBHOTO HampasieHUs bankom Knuenty xakux-nmu6o
YBEIOMJICHUH.

Huem nonyuenuss Knmenrom ot banka yBenmomieHus o cosepiieHHoOM Omnepanuu,
SABJISIETCS JIeHb ()OpMHUpOBaHUs BaHKOM BBIIIIEyKa3aHHOTO XKypHaia oneparuii B Cucreme - 1o
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Mepe coBepiieHuss Omnepanuii, HO He Mo3qHee padoyero MAHs, CIEAYIOIIEro 3a JTHEM
COBEpIUICHHs COOTBETCTBYIONIEH Oneparuu.

2.3.14. KnueHt o0s3yeTcsi He peike OJHOIO pa3a B JIeHb OCYIIECTBISTH JOCTYI K
Cucreme no Kanamam poctyma Juid mnosiydeHUs MH(QOPMALUMU O 3aperUCTPUPOBAHHBIX
Pacniopsxenusix, u o coctosaun Cuera B LIeJIIX IPOBEPKU NpoBeaeHHbIX bankom Onepanuii, a
TAKKe IS MOJYYEHMs JKypHaja ollepaluil O COBEpIICHHBIX Onepanusax ¢ HUCIOJIb30BAHUEM
Pa3oBoro cexpeTHoro naposs.

2.3.15. Henocrymienue B TeueHue 10 (mecaTw) KajaeHIAAPHBIX JHEH C J1aThI
Perucrpanun PacniopspkeHust miucbMeHHON npereH3un KimeHTta, cCOCTaBI€HHON B CBOOOIHOM
dopme, Hanpasisiemoir B bank ¢ momompto Cucremsl mo Kanamam goctyna/Ha Oyma)xHOM
HocHTene, 0 Hecornacuu ¢ Oneparuelt, MpoBeIEHHON Ha OCHOBAaHUU JaHHOTO PacmopspkeHus
W/AIM CIIMCAaHHBIM KOMHMCCHOHHBIM BO3HArpaKJIE€HUEM, CUMTaeTcs Ipu3HaHueMm KimeHToMm
Takoro PacropsbkeHUsST W TOATBEPXKICHHEM  MpoBeaeHHOW  Omeparuu/CrucaHHoOro
KOMHCCHOHHOT'O BO3HArpakICHHMS.

2.3.16. ITocne nonyuenus: bankom ot Kimmenta nmiucbMeHHON MPETEH3UH O HECOTJIACHH C
Onepanueid, MPOBEIEHHOW HAa OCHOBAaHMHM COOTBETCTBYIOLIEro PacropsbkeHus/crimcaHHbIM
KOMHUCCHOHHBIM BO3HarpaxxieHue™m, baHk TmpuocraHaBiauBaeT jaeiictBue CHCTEMBbl B
oTHouieHun KrmeHTa u BO30OHOBISET €ro TONbKO mocie mnepenayun Kimmentom B bank
COOTBETCTBYIOILIETO 3asiBICHUS Ha OyMa)KHOM HocuTese npu tuyHoM Busute Kinenra B baHk.

2.3.17. Tlpm BoisBnenun bankom Omnepanuii, COOTBETCTBYIOIIUX IPU3HAKAM
OCYILECTBJICHHUSI IIepeBOJia JEHEXHBIX cpeaAcTB 0Oe3 coriacus Kimenta, bank BpeMeHHO
npuoctaHaBiuBaeT aoctyn Knmenrta k Cucreme M He3aMEUIMTENIBHO YBEAOMIIIET 00 3TOM
KinuenTa B nopsiike, mpeyCMOTPEHHOM I1.1.7 HacTOAMUX Y CJIOBUM.

KnuenT noarsepxaaer/He NoATBEPKIaeT BO3OOHOBIEHHE UCIIOJIHEHUST PacniopsokeHus
oOparuBmMch B bank uepe3 Ciyk0y KINEHTCKON MOJIEPIKKH.

B cnyuae, ecniu Knuent nocne nposenenus bankom npouenypsl AyreHTudukanum He
HNOATBEPXKIAeT BO30OHOBJIEHMS  UCIOJNHEHUs PacnopspkeHus, TO  COOTBETCTBYIOIIEE
Pacniopskenue cuutaercs OTO3BaHHBIM KUiMEHTOM, NpH 3TOM BO300OHOBJIEHHE pPabOTHI
CucreMbl OCYIIECTBISAETCS TOJIBKO Mociie nepenadn KnueHToM B baHK COOTBETCTBYIOLIETO
3asiBJICHHs Ha OyMa)XHOM HocuTese npu JuyHoM Busute Kinenra B bank.

B cnyuae, ecnu Knment mocne mpoBeneHuss bankom mpouenypsl AyTeHTH(UKAIMH
MOATBEPKIAET BO30OHOBJICHHE HCTONHEHUs Pacmopsbkenus, To bank B0o300HOBIseT paboTy
Cuctemsl U cooTBeTCTBYIOIIEe Pacnopsbkenne ucnomiHsercs bankoMm B cienyroiieM nopsake:

- NIpU TOCTYIJIEHUU B BaHK MOATBEpKACHUS UCIIOJIHEHUSI B TEUEHHUE ONEPAlMOHHOIO JHS,
JICHEeXHBIE CPeJICTBA CIIUChIBalOTCS co Cuera B TeKyIuil pabounii 1eHs banka;

- MpU TOCTYIUICHUH MOATBEPKIACHUS IOCTE ONEpPAlMOHHOIO THS, JCHEKHBIE CpeAcTBa
cnuchbiBatoTcsa co Cuera He Mmo3Hee cleaytomero paboyero qus banka.

baHk camocTosSITeNbHO OIpenenseT NpPOAOIKUTENBHOCTh onepanuoHHoro aHs. OO0

orepanroHHOM JHe KimeHT yBeaoMIIseTcs: oCcpeiCTBOM HaIlpaBieHHst HHPOpMauu 00 3ToM
no Cucreme WM pa3MelIeHUS COOTBETCTBYIOIIEH HHpOpMAnUM Ha JOCKEe OOBSBICHHUI B
OTIEPALIMOHHOM 3ajie OOCIy)KMBaHUS (PU3MUYECKUX JIMI] WIM Ha KopropaTuBHOM HWHTepHeT-
caitte banka.

[Tpu Hemonydenun ot KineHTa BBINIEYKA3aHHOTO MOATBEPKIACHHSI/HE MOATBEPKICHUS
bank Bo300OHOBIsieT padoTy CHCTEMBI M UCHOJHSICT PacmopspkeHHs M0 MCTEYCHUH CPOKOB,
YCTaHOBJIEHHBIX 3aKOHOaTeNbcTBOM Poccuiickon denepanni.

2.3.18. banmk He paccbulaeT COOOIICHHS TOCPEICTBOM CMC-COOOIICHHH Ha
3aperucTpupoBaHHbII HOMEp W/WIK HOMEP MOOMIBHOTO Tesie()OHa, yKa3aHHbIN B 3asBICHUU O
MPUCOCIMHEHUN K YCIOBUSIM WM aJpec DSJIEKTpOHHOM mouThl KiueHta, a Takxke He
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IPOM3BOIUT TeNe(POHHBIC 3BOHKU C LIETbIO MOJTYYEHHUS YKa3aHHBIMH CIIOCOOaMM KakKou-THoo
uHdopmanmu o Kimenre nnm ganueix o Cucreme.

2.4. XPAHEHUE PACIOPSIKEHU O IPOBEJEHUU OIIEPAILIAM, 3AIIUCEN
TEJE®OHHBIX PA3I'OBOPOB

2.4.1. bank 06s13aH oOecrnieunTh XpaHeHUE MOJy4eHHBIX 0T Knumenra Pacnopspkenuii B
TEYEHUE MPELyCMOTPEHHBIX 3aKOHOJATeNbCTBOM Poccuiickonn denepanuu CpoKOB s
XpaHEHHs AaHAJIOTMYHBIX JOKYMEHTOB, COCTaBJIECHHBIX Ha OyMakHoM Hocurteine. Crocod u
dopmar xpaHeHHUs ONIPeNEeIIAI0TC baHKOM CaMOCTOSATENIBHO.

2.4.2. Bce omepanuun, npousBoaumbie CtopoHamu B Cucreme, (GUKCHPYIOTCS B
IPOTOKOJIaX paboTHl MPOTrpaMMBbl, XpaHsAmuxcs B 6aze ganHeix Cucremsl B banke. B ciydae
pasHornacust Mexnay bankom u KiueHTOM B OTHOLIEHHMH MEpeJaHHbIX OJIEKTPOHHBIX
NoKyMeHTOB CTOpOHBI NMPHU3HAIOT B KAa4YeCTBE JIOKA3aTEIbCTB YKAa3aHHBIC 3allUCH, a TaKKe
3aluCH B IPOTOKOJIe paboThl Cuctemsl, xpaHsiuuecs B banke.

Cucrema BeneT yueT AeiicTBui, npon3BoaumMbix Ctoponamu B Heldl. ChopMHupOBaHHBIE
baHkOM COOTBETCTBYIOIIME OTUETHI IO NMPOU3BEACHHBIM onepanusam (aeictBusm) B Cucreme
Ha OyMa)KHBIX HOcUTENAX o Gopme baHka, moanucaHHble YIIOJHOMOUYEHHBIM JHIIOM baHka u
CKpEIJICHHbIE Ie4aThl0 baHKa SBJISIOTCS JOCTAaTOYHBIMH JIOKA3aTelIbCTBaMHU  (PaKTOB
cosepuieHust CTopoHamu omepauuid U aedcTBuil (B ToM uuciae CucreMol aBTOMAaTHUYECKH),
IPEIYCMOTPEHHBIX HACTOSIIMMHU Y CIIOBUSIMH, B MOTYT OBITh MCIIOJIB30BAHbI MIPH pa3pelICHUH
JHOOBIX CIIOPOB, a TAKXKE MPEJOCTaBIECHBI B CY/I.

2.4.3. KnueHT yBeOMIJIEH O TOM, 4TO Bce TeJe(OHHBIE pa3roBOPHI 3aMUCHIBAIOTCS U
XpaHsATcsl B baHKke B TedyeHHE CpOKa, YCTAHOBJIEHHOI'O 3aKOHOJATENbCTBOM Poccuiickoit
®enepanyy. 3anucu yKa3aHHBIX TeJNe(OHHBIX Pa3rOBOPOB MOTYT OBITh MCIOJB30BaHbl MpU
paspelIeHnH JI0OBIX CIIOPOB, a TAKXKE MPEIOCTABICHbI B CY/I.

3. KOHOUJEHIUAJBHOCTD

3.1. bank o00s3yeTcs TMPHUHATH BCE JOCTYNHBIE MeEphl s TMPEAOTBpAIleHUs
HECAaHKITHOHHUPOBAHHOTO JIOCTYIA TPEThUX JIMI] K UH(GOPMAIINH, COCTABISAIONIEH O0aHKOBCKYIO
taitny Knuenta. Jlrob6as uHpOpMaIMsS Takoro poja MOXET OBITh MPeIOoCTaBlieHAa TPEThUM
JUIaM HE HHaye KaKk B IMOPSJAKE, YCTAaHOBIECHHOM 3aKOHOJATEIbCTBOM Poccuiickon
®denepanuu.

3.2. Hacrosmmum KiueHT mnpH3HAET, 4YTO HCIIOJB30BAHHE B COOTBETCTBUU C
HACTOSALIUMHU Y CIIOBUSIMHU Pa30BBIX CEKpETHBIX MapoJiel, a Takke MOpsAIoK AyTeHTHU(DUKAIIUN
u noctyna Kmuenta xk Cucteme MOCTaTOYHBI ISl OOECTICUEHHUS 3alIUTHI TepeaaBaeMoil 1o
Kananam noctymna nHpopManuy oT HECAHKIITHOHUPOBAHHOTO JOCTYIA K HeM TpeThux mull. [Ipu
sTtoM KiueHT moATBepKmaeT, 4TO €My HM3BECTHO O TOM, YTO B mpolecce [[MCTaHIMOHHOIrO
0aHKOBCKOTO OOCITY>KMBaHHS BO3MOXKEH PUCK HECAHKIIMOHUPOBAHHOTO JIOCTYTA TPEThUX JUI] K
Takoi WHGOPMAIMK W HACTOSIIMM BBIpa)KAaeT CBOE COIJIacHe C TeM, 4To baHk He Hecer
OTBETCTBEHHOCTH 3a pasriameHue uHpopmanuu o Kiouente B ciydae Takoro
HECAHKIIMOHMPOBAHHOTO JIOCTYIIA.

3.3. Ilepenaua Knuenrom Jlornna, Bpemennoro maposs, [lapons, KogoBoro cnosa,
Pa30BbIX CEKpeTHbIX Naposied TPeThUM JIMIAM HE JONyCcKaeTcs, TaK Kak BIIEYET PHUCK
HECaHKLMOHMPOBAHHOI'O JIOCTyNa TPETbUX JHMI K MepepaBaemoil no Kanamam pocryma
unpopmanuu. B ciyuae mepemaum Knumentom Jlormna, Bpemennoro maposs, Ilapoms,
KonoBoro cioBa, Pa30BbIX CEKpEeTHBIX Napoied TpeTbUM JullaM baHk He Hecer
OTBETCTBEHHOCTH 332 HECAHKIIMOHUPOBAHHBIN JOCTYII K MepenaBaeMoi nHdpopmanuu u ymepo,
NpUYMHEHHBIA KIneHTy BCieCTBUE TAKOTO HECAHKIIMOHUPOBAHHOTIO JIOCTYIIA.
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3.4. Hacrosmum KimeHT npusHaeT, 4yTo B Ipoliecce mnepenayu nHGOpMaluu MyTeM
HalpaBJIEHUs CMC-COOOLIEHMs Ha  3aperucCTpUpPOBAHHBIM  HOMEpP BO3MOXKEH  PHUCK
HECaHKIIMOHUPOBAHHOTO JAOCTYIA TPETHUX JIUI] K TAaKOW WH(OPMAIMK U HACTOSIIIIUM BBIpAXKaeT
CBOE coIJlacue ¢ TeM, 4To baHK He HeceT OTBETCTBEHHOCTH 3a pasIJiallleHue MHPpOpMaluu o
Knuente, Onepanusix B cilydae TaKOro HECAHKIIMOHUPOBAHHOI'O AOCTYIIA.

4. BOSHATPA)KIEHUE BAHKA

4.1. Pasmep U TOpPSINOK yIEp’KaHUS KOMHCCHOHHOTO BO3HAarpaKICHHs 3a
npenocTaBieHue baHKOM yciIyr B COOTBETCTBUU C YCIIOBUSIMH YCTAHABIMBAIOTCSA COIVIACHO
Tapudam banka.

4.2. Kiument HacrosmmMm mnpepoctasiser banky mpaBo  cnuchiBaTh  0e3
JIOTIOJIHUTEIBHOTO pacropsbkeHuss KireHrta cyMMbl KOMHCCHOHHOIO BO3HarpaxjeHusi banka
3a ycayru B coorBercTBUM ¢ Tapudamu banka, a Taxke Opyrue pacxofbl, MOHECEHHBIE
bankoMm B cBs3M C HCHONHEHHEM PacropshkeHui /Wi MHBIX DJIEKTPOHHBIX JOKYMEHTOB, B
TOM YHCJIE€ KOMHMCCHUOHHBIE BO3HArpa)/JeHUs OaHKOB-KOHTPAreHToB, c Jr00bIx CueroB
Knuenta B baHke, Kak OTKpBITBIX Ha MOMEHT HpucoenvHeHus KimeHTa K HacTosIuM
YcnoBusiM, Tak U co CueToB, KOTOpble MOT'YT ObITh OTKpbITHl Knnenty bankom B Oynymiem,
COIIACHO COOTBETCTBYIOLIMM JI0IOBOPAM, 3aKJIFOUEHHBIM Mex1y CTOpOHaMH.

HCCMOTpﬂ Ha YKa3aHHBIC [IIOJIOKCHHA Kiment BIIpaB€ OCYHIECCTBIIATL  OINIATY
KOMMCCHOHHOTO BO3HarpaxJaeHus banka 3a yciyru B coorBercTBuM ¢ Tapudamu banka, a
TaK)Ke JIPyrue pacxojibl, IOHeCEHHbIC baHKOM B CBsI3M ¢ MCHONHEHHEM PacropspkeHuid u/vim
UHBIX DJIEKTPOHHBIX T0KyMeHTOB KilneHTa M00bIMH HHBIMU CIIOCO0AMH, ITPETYCMOTPEHHBIMU
3aKoHoAarenbCcTBOM Poccniickoit denepanun.

4.3. KNMeHT HacTOSIIMM JIaeT COTJIacHe Ha WCIIONHEHWE (B TOM YHCIE YaCTUYHOE)
baHkoM, B TONHOM CyMMe, JOKYMEHTOB, YCTaHOBJIEHHbIX bankom Poccum, mis
OCYILECTBIICHHS TIPaB, MPEAYCMOTPEHHBIX II. 4.2 HACTOSIIMX YCIIOBHH, B TEYEHHE CpOKa
neiictBust JloroBopa 6e3 orpaHWYeHusi MO KOJMUYECTBY PACUETHBIX JIOKYMEHTOB, IO CyMME U
TpeOoBaHUAM U3 0053aTENIbCTB, BhITEKAOMUX U3 JJorosopa.

4.4. bank uMmeeT NHpaBO B OJHOCTOPOHHEM Mopsaake u3MeHATh Tapudsl banka c
u3BenieHueM Knmenra He mosgHee, yem 3a 10 (zecsTh) KaJleHOApHBIX AHEW 10 BCTYIUICHUS
TapudoB B cuily, nyreM OmyOJMKOBaHHS HH(GOpPMAIMM B MOPSAAKE, NMPEIyCMOTPEHHOM B
nyHkTe 1.5 HacToAmmx Y cioBUH.

5. YPEI'YJIMPOBAHUE PA3HOTJIACUM

5.1. Cnopbl, BO3HHKAIONIKE B CBsI3U ¢ ucnosiHeHueM JloroBopa, CTOpOHBI 00s3yrOTCSA
paspemiate IMyTeM MEPeroBOpOB C YYETOM NPUHIMUIIOB JOOPOCOBECTHOCTH M B3aUMHOIO
yBakeHUs. B cilydae HEBO3MOXHOCTH YpEeryJIMpOBaHUS BO3HUKIIUX Ppa3HOIJACUl IyTeM
neperoBopoB, CTopoHbl OyayT paccMaTpuBaThb CIHOpPbl B Cyl€ B COOTBETCTBUU C
3aKO0HOIaTenbCTBOM Pocculickoit @enepanuu.

5.2. B ciyuae necornacust Knnenta ¢ aeictBusimu banka, cBS3aHHBIMU C HCIIOJIHEHHEM
bankoM Pacrniopsikenuii u/uinm uHbBIX DJIEKTPOHHBIX JOKyMeHTOB, KnueHT Hampasiser B bank
¢ nomompio Cucrembl no Kanamam pgocryna/ma OyMaXXHOM HOCUTENE 3asBICHHE C
U3JI0KEHUEM CYTH NPETEH3HH.

5.3. bank B Teuenue 14 (4eTbipHAIIATH) pabOYNX JHEH OT AATHI MOTYYCHHS MPETEH3UN
Knuenta paccmatpuBaer 3asBienue Knuenra u, B 3aBUCUMOCTH OT MPUHSATOTO PEHICHUS, THOO
yaoBieTBopsieT mpereH3uto Kmmenra, 1mbo mepemaer KimeHTy — 3akitoueHUE O
HEOOOCHOBAaHHOCTH €ro NPETEeH3UU. 3aKiIlo4eHHe O HeoOOCHOBAHHOCTH MPETEH3UU
Hanpasisiercss Kimmenty nmo Cucreme, a TakKe MOXET OBITh BBIAAHO B MHCHBMEHHOM BUJE C
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MOJMUCKHI0 yIIOJIHOMOUYeHHOoro pabotHuka banka Kiumenty/mpencraBurento Knmenra mpu
JINYHOM siBKe B baHk.

6. OTBETCTBEHHOCTb CTOPOH
6.1. IPABA, OBA3AHHOCTU U OTBETCTBEHHOCTb BAHKA

6.1.1. bank o06s3yercs mpeaocTaBiATh KineHTy BO3MOKHOCTD MOJIYYEHHs aKTyaTbHON
U J0CTOBepHOI MHpopManuu o nepenaHHbix Kimenrom PacnopsikeHusx, onepanusax Mo ero
CueraMm, coctossHuu ero CUeToB M HMHYI0 HH()OPMALUIO B TMOPSAIKE, MPETYCMOTPEHHOM
YcnoBusMmu.

6.1.2. bank BmpaBe oTKa3arhb KIHMEHTy B UCHOJHEHHH 3apeTrUCTPUPOBAHHOTO
PacniopsbkeHus, ecnu mpu HOCHEAyIOUIed mpoBepke OyleT yCTaHOBJIEHO, YTO HCIIOJHEHUE
npeaycMoTpeHHo M Ornepanuu IpOTUBOPEUUT 3aKOHOIaTenbcTBY Poccuiickoit deneparum,
HOpMaTUBHBIM akTaM banka Poccun, YcnoBusam uinu goroBopy Mexay bankom u Knnentowm,
OIpeAeIA0IIEMY TOPAIOK IPOBEACHUS ONlEepaluii 0 COOTBETCTBYOIEMY CUeTy.

6.1.3. bank BmpaBe B 11000 MOMEHT IO CBOEMY YCMOTPEHHUIO, B TOM YHCIE, HO HE
OTPaHUYMBAsACH, B ciydae HapymeHus Kmmentom JloroBopa AWMCTaHIMOHHOTO OaHKOBCKOTO
oOcnyxuBanusi, Komnpomeranuu, BbLiBieHus Ornepanuu, COOTBETCTBYIOIIEH NpHU3HAKaM
OCYIIECTBIICHHS TIEPEBO/IA JICHEKHBIX cpelcTB Oe3 cornacust Kimenta, orkasate KimeHty B
UCTIOJIHEHUH JTIO00TO 3apeTrUCTPHUPOBAHHOTO DJEKTPOHHOTO IOKYMEHTA/IPUOCTAaHOBHUTH €0
ucrosHenue, npu 3toM KimeHT BhpaBe mepenats B baHK COOTBETCTBYIOIIMI JOKYMEHT Ha
OyMa)KHOM HOCHTENE, COCTaBJICHHBIH MO (opme, NPEeAyCMOTPEHHOW COOTBETCTBYIOIINM
JIOTOBOPOM,  3aK/IIOYeHHbIM  Mexay CropoHamMu, WHIM C  y4eToM  TpeOOBaHM
3akoHozaarenbcTBa Poceniickoit denepanun.

6.1.4. bank Bnpase notpedoBath 0T KimeHTa npeactaBuTh, B TOM YHCIE, C IIOMOIIbIO
CucreMbl, NOATBEpPXKAAIONIME JOKYMEHTBI, HEOOXOIUMBbIE MJisi OcCyllecTBieHus: baHkoM
(GYyHKLIMU areHta BaJIOTHOIO KOHTPOJs, B ciy4ae ocyuiectBieHuss Knmentom BamtoTHoi
olepaluu.

bank BnpaBe oTka3ath KilMeHTy B MCIIOIHEHMH 3apeTUCTPUPOBAHHOIO Pacnopsokenus,
B CJy4ae HECOOTBETCTBHUS IPOBOAMMON BamoTHOW omepanuu IEeHCTBYIOIIEMY BaJIOTHOMY
3akoHoNaTenbCTBY  Poccuiickoit  ®enepanumu  w/unu  HempexacraBieHuss — KimeHToMm
MOATBEPKIAOIINX JOKYMEHTOB.

6.1.5. bank BmpaBe He BO3BpalllaTh KOMHCCHOHHOE BO3HATPaXKJIEHHUE, MOMYyUYEHHOE OT
Knuenra 3a ucnonnenue Pacnopsbkenus, 3apeructpupoBaHHoro B Cucreme, eciid JaHHOE
Pacrniopspkenne He MOKET OBITh BBITIOTHEHO MO HE3aBHUCSIIUM 0T baHka mpudnHaM.

6.1.6. baHk He HeceT OTBETCTBEHHOCTH 33 HEHUCIIOJIHEHNE PacnopspkeHHs W/HiTH WHOTO
DNeKTpoHHOTO JoKyMeHTa KineHnra B ciydyae oTka3a baHka oT ucnonHeHus PacnopsokeHus
W/WIM WHOTO OJEeKTpPOHHOro 1okyMeHTa KimeHTa, a Takke B claydasx HEHUCIIOJHEHUS
PacnopspxkeHust u/ninmM MHOTO DIEKTPOHHOTO JoKyMeHTa KineHTa, eciy MCIOJIHEHUE MPHUBEIIo
OBl K HaApYIICHUIO TpeOOBaHUH JCHCTBYIOIIETO 3aKoHOmaTenbcTBa Poccuiickoit deneparuu,
HOpPMAaTUBHBIX akTOB banka Poccum, HacTosmmx YclloBHi, TOrOBOpPOB OaHKOBCKOTO cYeTa
(BKJaza), a Tak)Ke YCIIOBMM HMHBIX 3aKitOUueHHBIX Mexay Knmentom m bankom cormamenwit
(ToroBOpOB), B TOM 4YHMCIIE, ecii PacropsikeHne u/uimu MHOM DIeKTPOHHBIN JOKYMEHT He ObLIO
noaTrBepxkaeHo Kiumentom Pa3oBbIM CEeKpeTHBIM MaposieM, Ju00 mpoBepka PazoBoro
CEKPETHOTO IMAapoJisi Jaia OTPHUIATEIbHBIA pEe3yNbTar, JU00 JeHEeKHBIX cpencTB Ha Cyerax
Knuenta He nmocTatoyHo uis HCNONHEHUs PacnopspkeHus (W/WiaM MHOTO DIJIEKTPOHHOTO
JIOKYMEHTA) W/WJIHA YIUIaThl KOMHCCHOHHOTO BO3HArpaKAeHUS baHKy W/Wiii BO3MEIIEHUST MHBIX
pacxonoB banka B cBs3u ¢ mpoBeneHuneM Onepanuu, OCYHIECTBIEHUS COOTBETCTBYIOIIHUX
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JNEHUCTBUM, a TakXe B HMHBIX CIy4yasx, MPEAYCMOTPEHHBIX ¥YCIOBHUSMU, COOTBETCTBYIOIIUM
JIOTOBOPOM 0aHKOBCKOTO cYeTa (BKJa/a) U 3aKOHOo1aTeabcTBOM Poccutickoit deneparum.

6.1.7. bank He HeceT OTBETCTBEHHOCTH 3a HEBBHINOJIHEHUE, HECBOCBPEMEHHOE HIIU
HENpaBWIbHOE BhINOIHEHNE PacniopspkeHuil u/uam nHbIX DJIEKTPOHHBIX JOKYMEeHTOB KineHnTa,
€clii 3TO OBLJIO BBI3BAHO TpeAocTaBiIeHHEM KIMEHTOM HEIOCTOBEpHOW W/WIIM HETOYHOU
MH(pOPMALMU IPU 3aKJIFOYEHUU W/WIK ucnoiaHeHuu Jlorosopa, BBogoM KineHTOM HEBEpHBIX
JAHHBIX, a TaKKe 3a HapymeHue padoTel CHCTEMBI B pe3ylbTaTe OMIMOOK M HETOYHOCTEH,
JonyieHHbIX Kimentom.

6.1.8. baHk He HeceT OTBETCTBEHHOCTH 3a yep0O, npuunHeHHbIH KineHnTty BeneacTBue
HECAaHKI[MOHUPOBAHHOI'O HCIIOJIb30BAaHUS TPETHUMH JULAMU 3aperucTPUPOBAHHOIO HOMEPA,
[Tapons, KogoBoro cnosa, a takxe Jlornna, BpemenHoro naponss u Pa3oBoro cexperHoro
napoiisi, nepeaaHHblx KimeHTy. bBaHK HeceT OTBETCTBEHHOCTh 3a  IMOCJIEACTBUS
HECaHKIMOHMPOBAHHOIO JOCTYIa TpeTbuX JUI K CUCTEME UCKIIOYUTENBHO B CIydasX, KOrjaa
TaKOW HECAHKIMOHUPOBAHHBIN JOCTYNl BbI3BaH HecoOmtojeHneM bankom TpebGoBaHui
HAaCTOSIIUX Y CIIOBUM.

6.1.9. bank He HeceT OTBETCTBEHHOCTH 3a IIOJHOE HJIM YACTUYHOE HEHUCIIOJHEHHUE
CBOHX 00s3aTEJIbCTB, BBITEKAIOIIMX U3 YCJIOBHH, €CIM TaKo€ HEHCIIOJHEHHE BBI3BAHO
00CTOSATENTLCTBAMHM ~ HEIMPEOJOJMMOM  CHJIBI, B TOM 4YHUCJIE€ PEIICHUSIMH  OpPraHoB
3aKOHOJATEIbHOU, CyAeOHON W/MIu HCHONHUTENbHOUW Biactu Poccuiickoir Denepauuu, a
takke baHka Poccum, KOTOpbIE J€Ial0T HEBO3MOXKHBIM JUisi baHKa BBINOJHEHUE CBOUX
00s13aTeIbCTB; 3aJepKKaMu IIaTeked mo BuHe banka Poccuu; BOCHHBIMH JICHCTBUSIMU,
CTUXUWHBIMH WJIM WHBIMA OCJICTBUSMH, NPOUCXOIIIIMMH B paiioHax, oQUIIHATBHO
MPU3HAHHBIMU HaXOSIIIIMMUCS TIO]T BIMSHHEM BBIIICYKAa3aHHBIX OOCTOSATEIbCTB.

6.1.10. bank He HeceT OTBETCTBEHHOCTH 3a IMOCIEACTBUS HapyiieHus KimeHTom
TpeOOBaHU U MOJOKESHHUI HACTOSIIIUX Y CJIOBHIA.

6.1.11. bamk He HeceT OTBETCTBEHHOCTHM 3a TOCJIEICTBHS  HapyIICHHUS
paborocnocooHoctn Kananos nocrymna.

6.1.12. Bank He HeceT OTBETCTBEHHOCTH 3a HapymieHHe pa0doThl CUCTEMBI, a TaKkKe
CPEACTB CBSI3M, C TIOMOLIbIO KOTOpbIX KimeHTy HampaBisercss cMc-cooOIleHHe Ha
3aperucTpupoBaHHBIN HOMEp, B pe3yJIbTaTe JEHCTBUI TPETHUX JIMIL.

bank He HeceT OTBETCTBEHHOCTH 3a Kakue-TuOo aBapuu, cOoM B 00CIyXKMBAaHUH,
CBS3aHHBIE C 00OpYyIOBaHHEM, CHCTEMaMH IepeAayu 3JIEKTPOIHEPrHuH W/WIM JIMHUN CBS3H,
CeTH MHTEPHET, KOTOpble O0ECNeunBaIOTCS, IOJNAIOTCS, OKCIUIyaTUPYIOTCS — W/WIH
00CTyXUBAIOTCS TPETbUMHU JIMIIAMHU B CBSI3U ¢ HampasieHueM KimeHTy cMmc-cooOuieHuil Ha
3aperucTpupoOBaHHBIN HOMED.

6.1.13. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKM KiMieHTa, BO3HUKIIKE BCIICICTBHC
HECBOEBpeMeHHOTo coobmieHus banky o Komnpomeranmu.

6.1.14. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKHM KiTHeHTa, BO3HUKIINE B PE3y/IbTaTe
yTpaThl (opuH, mepenadyu, yrepu, pasriamenun) Knuenrtom Jloruna, BpemenHoro maposs,
[Tapons, KomoBoro ciioBa, Pa30BOro cekpeTHOro mnaposis.

6.1.15. bank He rapaHTUpPYeT COBMECTUMOCTh CHCTEMBI C ONEPallMOHHON CUCTEMOH U
CTOPOHHHMM IIPOrpaMMHBIM 00€CIIeUeHHEM, YCTAHOBJIEHHBIM Ha KomnbroTepe Kinenra.

6.1.16. Pemenue o6 otrmeHne ucnonHeHus PacropsbkeHuss o mpoBeaeHuu Oneparnuu
1160 00 OTKJIIOHEHHUH 3ampoca Ha OT3bIB DJIEKTPOHHOTO T0KyMeHTa baHk mpHUHUMAET ¢ yuyeToM
TpeOoBaHUsT 3aKOHOJAaTeNbCcTBA Poccuiickoit ®Dexeparuu 0 0€30T3BIBHOCTH IMEPEBOJIA
JICHe)KHBIX cpenactB. B cimywae ormensl PacnopspkeHuss baHk BhpaBe HE BO3BpalllaTh
KOMHCCHOHHOE BO3HArpaKJaeHue, nojayuyeHHoe ot Kiuenra, ecnu oTMeHeHHoe Pacniopspkenne
ObL10 3apeructpupoBaHo B Cucreme.
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6.1.17. bank He HeceT OTBETCTBEHHOCTH 3a HemoiydeHue KimeHToM cMmc-cooOmeHui
Ha 3aperucTpupoBaHHbIM HOMep o BUHE KimeHTa uian MOOMIIBHOIO oreparopa, a TaKkke 3a
yObITKH KireHnTa, BO3HUKIIKE BCeACTBUE HenoxydeHus: KiimeHTom cMc-cooOmieHnii mo BuHe
Knuenra i MoOUIBHOTO oniepaTopa.

6.1.18. bank He HeceT OTBETCTBEHHOCTH 3a HECAHKIMOHMPOBAHHBIA JIOCTYN K
nepegaBaeMoil Ha 3aperucTpUpoBaHHBIA HoMep HHGOpMauuud W yuepOd, MPUUYMHEHHBINA
KnuenTy BeaencTBre Takoro HECaHKIIMOHUPOBAHHOI'O JOCTYIIA, B TOM YUCJIE, B CIIy4ae yTpaThl
KnuentoM koHTposis Haa 3aperucTpupoOBaHHBIM HOMEpPOM, [0 MOMEHTa IMOJIy4€HHUS OT
Knuenra yBegomiieHust 06 yrpare 3aperucTpupoBaHHOTO HOMEDA.

6.1.19. bank BmpaBe notpedoBath oT KinueHTa npeacTaBuTh, B TOM YHCIIE, C TIOMOIIBIO
CucreMbl, TMOATBEPKAAIONINE JOKYMEHTBI, HEOOXOMUMBIC JUIS BBHIOTHEHHsS baHkKoM
TpeboBanuii @enepanbHoro 3akoHa oT 07.08.2001 Nell5-®3 «O mnpoTuBOACHCTBUH
neranu3anuu (OTMBIBAHHIO) JOXOJIOB, TIOJYYCHHBIX MPECTYIMHBIM ITyTeM, U (PUHAHCUPOBAHUIO
TEppOpU3May.

bank Bnpase oTkasaTe KiMEHTy B MCIIOJHEHHH 3aperucTpupoBaHHOro PacnopsikeHus B
ClIy4asx, IPeJyCMOTPEHHBIX IEHCTBYIOIUM 3aKOHOJaTenbcTBOM Poccuiickoin @enepanuu o
IPOTUBOACHCTBUM JIETAINU3aluU (OTMBIBAHHIO) JOXOOB, IMOJIYYEHHBIX MIPECTYIHBIM IyTEM, U
(bMHAHCUPOBAHHUIO TEPPOPHU3MA.

6.2. MPABA, OBA3AHHOCTU U OTBETCTBEHHOCTDb KJIMEHTA

6.2.1. KiuueHnt o00s3yercs coOimogaTh pEeKOMEHJAMU 10  HMH()OPMAIMOHHON
6e3onacHocTH Tipu pabote ¢ Cucremoi, ykazanusie B [Ipunoxkenun Ne2 x YcnoBusam, a Takke
nepuoguvecku pacceiiaeMble bankom mo Cucreme M nyOnMKyeMble Ha KOPIOPAaTUBHOM
WNurepuer-caiitte banka. KinmeHT HeceT pHCK BO3MOXKHBIX YOBITKOB B pe3yabTare
HECaHKLMOHMPOBAHHOIO JOCTyna TpeTbux Jul K CucTeMe, B TOM YHUCIE B pE3ylbTare
ucnojsHeHus: baHkoM DIIeKTPOHHBIX JTIOKYMEHTOB, NepelaHHbIX B bank ot umenu Knuenra u
noanucanubelx ACII Knuenra.

6.2.2. B ciiyuae otka3a baHka OT MCHOJHEHUS 3apeTHCTPHPOBAHHOTO PacmopsikeHus,
Knuenr BrnpaBe obpatuthesi B baHk 3a mojydeHHeM COOTBETCTBYMOLIEH MHpOpMAaLUU, B TOM
YHCcIIe O MPUYNHAX HEHCITOTHEHHUSI.

6.2.3. KumeHT HeceT OTBETCTBEHHOCTb 3a IPABWIBHOCTh U aKTyaJbHOCTh BCEX
cBeZIeHM, coobmaeMbix UM baHKy, mpH 3akIl0YeHHH M MCIIOJHEHUU HacTosuero Jlorosopa.
[Ipy u3MeHeHUM yKa3aHHOM B 3asBIEHMM O IMPHCOEIWHEHMHM K YCIOBHAM HH(pOpMaru,
Knuent o0s3an HEMeNJIeHHO YBEAOMUTH 00 3TOM baHk B MMCbMEHHOM BUJE NIPU JINYHOU SIBKE
B bank. B ciyudae, ecnu KnueHT HapymaeT nopsaok Hcnosib3oBaHusg CHUCTEMBI B 4YacTH
UCIIOJTHEHUSI CBOEH OO0S3aHHOCTH MO TMpeaocTaBiieHut0 baHKy noctoBepHOM uH(poOpManuu
(oOHOBNEHHOW UWHpOpPMaLMU B ciy4yae ee H3MeHeHus), baHk BIpaBe MPUOCTAHOBHUTH
ucnonb3zoBanne Kimenrom Cucremsl. /1o MoMeHTa noinyuyenus bankom ysenomiiennst Knuenra
00 M3MEHEHMM KOHTaKTHON MH(oOpManuu, baHk He HeceT OTBETCTBEHHOCTH 3a HEMOJy4YeHHE
VI HECBOEBPEMEHHOE IOJydeHHEe HamnpaBieHHOW KiumenTy koppecnoHneHnmu, a KimeHt
HECET BCE PUCKU BO3MOXKHBIX YOBITKOB, BBI3BAHHBIX HEMOJIYYEHHEM WJIM HECBOEBPEMEHHBIM
MOJTy4YE€HHEM HarpaBiieHHON KiIMeHTy KOppeCOHICHIUH.

6.2.4. KimeHnt o0s3yercs oOecneunTh XpaHeHHE WHQPOPMAIMU O MOJTYYCHHOM
Bpemennom mapone/uzmenenHom Ilaposne ciocobom, nenarorum Bpemennsiii maposs/I1apois
HEIOCTYIHBIM TPEThbHM JIMIIaM, B TOM 4HcCJIe, HEe coobmarb Bpemenusiii maposs/Ilaposs
paboTtHukaM banka, a Takke He3aMeITUTENBHO yBeaoMIsATh bank o Kommpomeraruun
Bpemennoro naposs/Ilaposns.
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6.2.5. Knmenr o0s3yercs He mnpoBoauth 1o Cueram omnepanuu, CBSI3aHHBIE C
OCYIIECTBICHUEM NPEIIPUHUMATEIbCKON eI TEIILHOCTH.

6.2.6. B ciydae yrparbl KOHTpOJS HaJX 3aperucTpupoBaHHBIM HomepoMm KimeHt
00s13yeTCsl He3aMeITUTEIFHO COO0MUTh 00 3TOM B baHK.

6.2.7. KimeHnt o00s3yercs oOecneunTh MOAJACpKaHWE MpUeMa CMC-COOOIICHUN Ha
3aperucTpupoOBaHHOM HOMEpE.

6.2.8. Kiment o0s3yercss mpenoctaBuTh baHKy B KauecTBe 3aperucTpPHpPOBAHHOTO
HOMEpa JICHCTBUTEIbHBI HOMEpP MOOWIBHOTO TeleoHa H OOECIEUYUTh IOCTOSHHYIO
JOCTYITHOCT HOMEpa MOOmIbHOTrO TenedoHa misi mpuema cooOmenuit B popmare SMS-
COOOILIEHUH.

6.2.9. KimeHT HeceT OTBETCTBCHHOCTh 3a JIOCTOBEPHOCTH HOMEpa MOOWIBHOTO
TenedoHa, 00s3aH HE JOMYCKaTh CO3/laHuEe AYyOJIMKAaTOB (KJIOHOB) SIm-KapThl, a TaKXKe HE
JIOITYCKaTh TOJTYYCHHE, WCIIONIh30BAHUE W 3aMEHY Sim-KapThl W/WIM HOMEpa MOOHIILHOTO
tenedona, KooBoro ciioBa HEYMmoOJTHOMOUYCHHBIMU JIUIAMH.

6.2.10. Knument o06si3yercst obOecnieunTh xpaHeHue wHpopmammu o KomoBom croBe
criocobomM, jenarmuM KogoBoe ¢10BO HEAOCTYITHBIM TPETHUM JIHIIAM

7. AI3SMEHEHUE YCJIOBUI

7.1. YcnoBus Moryt ObITh HM3MEHEHBI M0 HHHIMATHBE baHka mTyTeM BHECEHUS
M3MEHEHUHN W/WIK JOTIOJIHEHUH B Y CIIOBUS, B TOM YHCJIE IIyTEM YTBEPKJIE€HUSI HOBOU pellaKliuu
VYcnoBuit, B OPAAKE, YCTAHOBIEHHOM HACTOSLIAM PA3AEIOM Y CIOBUU.

7.2. I3MeHeHus1 W/WiU JOTIOJIHEHUS B Y CIIOBUSI, BHECEHHBIC baHKOM, BCTYIIAIOT B CHITY
no ucredeHuu 10 (AecaTu) KaneHIapHBIX JHEH ¢ JaThl onyOaukoBaHus bankom nHbopmanuu
00 ATUX HM3MEHEHMSIX W/WIW JOMOJHEHUSX JIMOO C JaThl BCTYIUICHUS W3MEHEHUW W/WIU
JOTIONTHEHU B CHITY, €CJIM Takas JjaTa yKa3aHa B OIyOJUMKOBaHHOUW MHGOpMAIuu, HO HE paHee
10 (necsiTi) KaJleHOApHBIX JHEH ¢ AaThl ONyOJIMKOBaHUS HH(POpPMAIUK.

B cnyuae wu3smeHenus 3akoHonarenbcTBa Poccuiickon ®enepauuu, YcioBus, 10
MOMEHTA MX M3MEHEHHs BaHKOM NMPUMEHSIOTCS B 4acTH, HE MPOTHUBOpeYale TpeOOBaHUSIM
3akoHoarenbeTBa Poceniickoit denepanuu.

7.3. KnmeHnt o0s3aH He pexe omHoro paza B 10 (mecsTh) KaleHAApHBIX ITHEH
3HaKOMUTbCA € HHpopmanueil, myOnaukyemold baHkoM B COOTBETCTBUM ¢ myHkmom 1.5
Ycnosui.

7.4. B cayuae Hecornacus KiumeHTa ¢ U3MEHEHMSIMH W/HWIM JIOTIOJHEHHUSIMH,
BHECECHHBIMH B YCJIOBHUS, WM YCIOBHAMHM HOBOM penakiuu YcioBuid, KiueHT Bmpase
pacTopruyTsh /[oroBop B nopsiake, yCTaHOBJIEHHOM B pa3zodene 8 Y ClIOBUI.

7.5. B cnydae, eciiu 10 BCTYIUICHHS B CHJIy ONMYyOJHMKOBaHHBIX baHKOM HM3MeHEHWI
W/WIM JTOTIONHEHH, BHECEHHBIX B YcioBus, bank He momyumn yBeaomieHus Kimenra o
pactopxenuu Jloropopa, CTOpOHBI IPU3HAIOT, YTO YKa3aHHBIC N3MEHEHUS W/WITH TOTIOJTHEHUS
B YcnoBust npuHATH KireHnTtoMm.

7.6. bank He HeceT OTBETCTBEHHOCTH, eciu HHpoOpMamus 00 HW3MEHEHUW W/WIH
JIOTIOJTHEHUH Y CIIOBUMA, OMyOJIMKOBAaHHAS B MOPSAKE U B CPOKHM, YCTAHOBIICHHBIE Y CIOBUSMH,
He ObLJIa MoJTyYeHa W/WIIA U3ydeHa /Wi IPaBUILHO UCTONIKOBaHa KitmeHToM.

7.7. JIroOble M3MEHEHUS W/WIIM JTOTIOJHEHUS B YCJIOBHUS C MOMEHTa WX BCTYIUICHUS B
CUJIy PaBHO paclpOCTPAHSIOTCA HA BCEX JIMII, TPUCOCANHUBIINUXCSA K Y CIOBUSAM, B TOM YHUCIE
MPUCOSAMHUBINNXCS K YCIOBHSIM paHee MaThl BCTYIUICHHS M3MEHEHUI W/WIHM NOTIOJHEHUHN B
CUIy.
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8. CPOK JEMCTBUA U IOPAJOK PACTOPXKEHUS IOTOBOPA

8.1. JloroBop BCTymaeT B CHJIy ¢ MOMEHTa mnoiydeHus Kimentom 3asBiieHUs O
MPUCOEIMHEHUU K Y CIIOBUSIM C OTMETKOM baHka.

8.2. JloroBop ne#cTBYeT MO MOMEHTa IPEKpAlIeHUs BCEX JOrOBOPOB OAHKOBCKOTO
cuyera (HE KacaroIIMXCS CYETOB JJISI PacdyeToB C HCIOJIb30BaHHEM OAaHKOBCKUX KapT) U
JIOTOBOPOB CYETa BKJIA/A «I0 BOCTpeOOBaHU», 3aKkm0o4eHHbIX Kimmentom ¢ bankom.

8.3. [oroBop MoxeT OBITh pAaCTOPTHYT MO TpeboBaHUIO onHOW u3 CTOpOH B
CIICIYIOIIEM TOPS/IKE:

8.3.1. B ciyuae pacropxenus JloroBopa no nnunuaruse banka, bank yBegomisier 00
stoM Kimenra He mosgHee, uem 3a 14 (4YeTbIpHAALATH) KaJeHOApHBIX JHEH 10 JaThl
pacropxkeHus JloroBopa IOCPEICTBOM HAIPABICHHUsS COOOLIEHUs [0 IMOYTOBOMY aJpecy
Knuenra, cooOimeHHoMy UM IpH 3aKitoueHuu Jlorosopa, 6o ¢ nomorbio CucreMsl, 1100
UHBIM CcIocoOOM, YCTaHOBJIEHHBIM YcioBusimu. OOs3arenscTBa banka no npuemy u
UCTOJNIHEHUIO PacnopspkeHUl W/MiIM MHBIX OJEKTPOHHBIX JOKYMEHTOB C MCIIOJB30BaHHEM
CucreMbl CUMTAIOTCS PEKPAIIEHHBIMU C JaThl U BPEMEHH, YKa3aHHBIX B YBEIOMJICHUU.

8.3.2. B cuyuae pacrtopxkenuss JloroBopa mno wuHunuarue Kimenrta, Kiment
yBeomisieT 00 3ToM baHk myTem HarmpaBiieHHMs YBEAOMIIEHUS O pacTopxeHuu [loroBopa mo
Cucreme 1100 myTeM IpeAcTaBieHUs B baHK MHCbMEHHOTO YBEIOMIIEHUS O PACTOP’KEHUU
HoroBopa npu auuHoi siBke Knmnenra (npeacraButens Knuenta) B bank. JloroBop cunraercs
PAaCTOPruHyTbIM C JOaTbl PErUCTpalnn bankom YKa3zaHHOro YyBCAOMIICHHA, IIPpU YCJIIOBUU
orcyrcTBUsl 'y KimeHra 00s3arenbcTB MO MOTalleHUIo mnepe] baHkoM 3al0/KeHHOCTH IO
Jorosopy. [lpn Hanuuumu yka3zaHHBIX 00S3aTENBCTB MO IMOTALICHUIO 3aI0JKEHHOCTU IEpej
bankom JloroBop cuuTaercs pacTOPrHYThIM C MOMEHTA UCIIOJIHEHUS 00sI3aHHOCTH IO OIjiaTe
YKa3aHHOM 3aJJ0J’KEHHOCTH.

Bce PaCHOprKeHI/I}I U/AIIH HWHBIC BHCKTPOHHBIG JAOKYMCHTEIL KJ'II/ICHTa,
3apCruCTpUpPOBAHHBLIC bankom A0 MOMCHTA MMOJTYUYCHUS YBCIOMIICHHUA Knuenra o PaCTOPKCHUHU
I[ormaopa, noAJICKaT UCITIOJTHCHHUTO baHKOM B COOTBETCTBHUHU C Y CIOBHUSIMHU.

C mowmenrta mnonyuenuss bankom yBemomnenust Kimenta o pacropskenuu Jlorosopa
baHk mpekpamiaer mpueM U 3aBEpLIACT HCIIOIHEHUE paHee NPUHATBIX PacnopshxeHui
KnuenTa, HHBIX DJIEKTPOHHBIX TOKYMEHTOB.

B cnyuyae nmonyuenust bankoM yBenomieHus: 0 pactop:keHuu JloroBopa, OTKIHOYEHUE
Kmuenrta ot CructeMbl OCyIIECTBISETCS:

- TeKyUIMM pabo4YuM JHEM - eciH 3asBieHue oT Kimenra momydeno no 17.30 mo
MOCKOBCKOMY BpeMeHH (B IMATHULLY — 710 16.15, B mpeanpa3AHUYHBIE JHU — HE MEHEee 4eM 3a 1
(omMH) dYac 1O OKOHYaHHUS paboyero JHSA, YCTAHOBJIEHHOIO MpHKa3oM 10 baHky,
OITyOJIMKOBAaHHOM B TOPSIJIKE, IPEAYCMOTPEHHOM IyHKTOM 1.5 YcnoBuit) Tekyiiero pabodero
IHS;

- CIICAYIOMMM paboduM JTHEM - eclii 3asBiieHre oT KimenTta nmoiydeHo mocie 17.30
110 MOCKOBCKOMY BpEMEHMU (B MATHUILY - ¢ rtocse 16.15, B mpeanpa3qHUYHbIE THU — MEHEE YEM
3a 1 (omumH) Yac 10 OKOHYaHUS pabodero MHs, YCTAaHOBJEHHOIO MpuKa3oM Mo baHky,
OIyOJIMKOBAaHHOM B MOPSIJIKE, IPEIYCMOTPEHHOM IyHKTOM 1.5 YcnoBuii) Tekymiero pabouero
JTHS WU B J1I000€ BpeMsl BBIXOJHOTO WITU PAa3gHUYHOIO JTHS.

8.4. Ilpexparenue 00s13arenbeTB 10 JloroBopy HE BIIEUET NMPEKPALCHUsT 00s13aTEIbCTB
10 MHBIM J0TOBOpPaM (COTJIAIICHUSM ), 3aKITI0OYeHHBIM Mex 1y Kimenrom n bankowm.
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1IPHJIO’KEHUE Nel. 3AABJIEHUE O IIPUCOEJUHEHNN K YCIIOBHAM

3AABJIEHUE
0 NMPUCOEIMHEHHUHU K Y CJIOBHSAM IMCTAHIIMOHHOI0 0AHKOBCKOI0 00CIy;KUBAHUS
¢pusuuecknx Jun nocpeacrsom Cucremol EuroLink B AO AKB «kEBPO®UHAHC
MOCHAPBAHK»

damumug Uma OtuecTBO
Jata poxxneHus

I'paxxnancTBo

JIOKyMeHT,
YAOCTOBEPSAIOUIMN JIMYHOCTh
(HammMeHoBaHUe, cepus,

HOMEp, KOTJIa ¥ K€M BBIJIaH)
AJnipec perucrpauuu

Anpec (akTUYECKOro
MIPOKUBAHUS

Jomarrawmii Tenedon
MoOwibHBIN TeaehoH
Konosoe cioBo:

HacrosmuMm  3a4Bisit0 0 NPUCOEAMHEHUM K JCUCTBYIOUIEH pENaKkiuu Y CIOBHU
JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIYXHMBaHHUA (QHU3UYECKUX JHUI[ mocpeacTBoM Cucremsl
EuroLink B8 AO AKb «EBPO®MHAHC MOCHAPBAHK» (namee — YcimoBust) B HOpSIIKE,
npeaycMoTpeHHoM ctatbeil 428 ['paxxnanckoro koaekca Poccuiickoit ®enepauun. Bcee
MOJIO’KEHHUS Y CJIOBUM pa3bsACHEHBI MHE B ITOJIHOM 00BbEME, BKIIIOUYasi OTBETCTBEHHOCTh CTOPOH,
tapupsr AO AKb «kEBPOOPNHAHC MOCHAPBAHKY, ciy4yan u nmopsaok yBeJoMiIeHUH 00
orepanusix, COBEpIIAEMbIX [0 MOMM OaHKOBCKMM CUETaM C HCIOJIb30BAHUEM 3JIEKTPOHHOIO
CpEICTBa IUIATEXa U MOPAJIO0K BHECECHUSA B Y CJI0BUS U3MEHEHUM U TONIOJIHEHUMN.

Ha ocHOBaHMH HACTOSAIIETO 3asSBICHUS npomy:

1 MPEeAOCTaBUTh MHE A0CTyn K CHUCTEME TUCTAaHIIMOHHOTO OaHKOBCKOTO OOCTY>KHWBAaHHS
EuroLink u o0ecnieunth BO3MOXXHOCTH €€ WCIIONB30BAHHUS JUIA JIUCTAHIIMOHHOI'O
0aHKOBCKOT0 00CITy’KHBaHUS B COOTBETCTBUU C Y ciaoBusiMH U Tapudamu

2 npenocTaBiaTh Bpemennslit maposb gocryna k CucreMe IUCTaHIIMOHHOTO OAHKOBCKOTO
obcnmyxuBanuss EuroLink, Pa3zoBble cekpeTHblE TapoiM, a TakXKe JOMOJHHTEIHLHO
(momuMmo yBenomsieHus 1o Cucreme) HMHPOPMHUPOBATH MEHS C IOMOIIbIO CPE/ICTB
MOOMIJIBHOM CBSI3M O COBEPLICHUM KaXXJIOW OIepaluu M0 MOEeMy cYeTy (cueram),
otkpbiToMy(-biM) B AO AKb «EBPO®UHAHC MOCHAPBEAHK», a Takxke 00
olepanusaxX, COOTBETCTBYIOIIMX IPU3HAKaM OCYUIECTBIIEHUS IIE€PEBOJA JEHEKHBIX
cpenctB 0e3 Moero coriacus, O ¢akTte Bxoma/mombITKH Bxoma B CucreMy c
UCIOJIb30BAHUEM IJIEKTPOHHOTO CPEJCTBA IUIATEXa 10 CIEAYIOIIEeMY HOMepy TenaedoHa:

Sl BBIpakaro KOHKpeTHoe, HH(opMupoBaHHOEe M co3HaTenbHOe cornacue AO AKB
«EBPOOHUHAHC MOCHAPBAHK» (mecmo naxooxcoenus. 2.121099, e. Mocksa, yn. Hoewiii
Apbam, 0.29, OI'PH 1027700565970, cenepanvHas auyeHsus Ha ocCyujecmeieHuem
oankosckux onepayuti Ne2402 om 23.07.2015) (manee — banHk) Ha 00paboTKy (BKJIHOUast
MOJTy4EHUE OT MEHS W/UJH OT JTFOOBIX TPETHUX JIUII, KOTOPBIE COCTOAT ¢ BaHKOM B IOTOBOPHBIX
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OTHOILIEHMSIX) C HCIIOJB30BAaHMEM CpPEJCTB aBTOMATHU3allMU WM 0e3 TakOBBIX, BCEX MOMX
NEPCOHANbHBIX JAaHHBIX U MOATBEPXKJAl0, 4YTO, JaBas TaKoe coryiacue, JeHCTBYI0 CBOOOHO,
CBOCH BOJIEW U B CBOUX MHTEpPECAX.

Cornacue naercss MHOW B LeNIAIX OCyIIecTBIeHUs: baHkoMm (pyHKIMIA, BO3/I0KEHHBIX Ha
KPEIUTHBIE OpPraHM3aluy 3aKOHOJATeIbCTBOM Poccuiickonn Penepanuu, a Takxke I Lelen
npuHATHS baHKOM peleHust 0 BO3MOXHOCTH OTKPBITUS OAHKOBCKOI'O CUeTa, CueTa IO BKJIaLy
(eno3uTy), B TOM 4MCIE IMPOBEPKH JOCTOBEPHOCTU CBEIECHMI, YKa3aHHbIX MHOM IpH
oOpamieHnn B baHK M B NpPeAOCTAaBICHHBIX JOKYMEHTAaX, 3aKJIIOYEHHs JIIOOBIX CHEJIOK,
CBSI3aHHBIX C OTKPHITHEM O0AHKOBCKOI'O CUETa, CUYETa IO BKJIAAY (AEMO3UTY), U UX JaIbHEHIIEro
VCIIOJIHEHUS, B TOM YHCJIE, PACIOPSDIKCHUS IEHEXHBIMU CPEICTBAMM II0 YKAa3aHHBIM CUETaM
Kak Ha OyMa)XHBIX HOCHTEISIX, TaK M C MOMOIIBIO DJEKTPOHHON CHUCTEMbI TUCTAHIIMOHHOTO
0GaHKOBCKOT0 OOCIIy)KUBaHUs, COBEPIICHHUS MHbIX OAaHKOBCKHMX ONEpalMid, B LEISIX NPUHATUA
pELIeHUH WM COBEPLICHUS MHBIX JCHCTBHM, MOPOXKAAOIUX IOPUAUYECKUE IOCIEACTBUS B
OTHOILEHUM MEHs W/WIM APYTUX JIML, B LEIIX pealn3aluu (MCHOIHEHUs) MPeyCMOTPEHHbIX
3aKkoHoAaTenbcTBOM Poccuiickoit ®enepanuun mnpaB (oOs3aHHOCTEN) banka npu BeneHun
0GAaHKOBCKHX CUETOB, CYETOB IO BKJIQAY (JIENO3UTY), OCYILIECTBICHUS XpPAaHEHHUs], B TOM YHUCIIE B
JJIEKTPOHHOM BHJE, B LEsIX obecnedeHus Oe3onacHoctH Kimenrta m banka, mepeBo3ku u
3alllUThl IEPCOHATIBHBIX JAHHBIX, [TOJIyUEHHBIX B BBIIIEYKA3aHHBIX LIEJIAX, U PACIPOCTPAHAETCS
Ha MOM NEpCOHAJIbHbIE JaHHBIE, YKa3aHHbIE MHOM B AHKeTe (PU3MYECKOro JIUIa, MOoTydaeMon
baHkOM B COOTBETCTBUM C 3aKOHOAATEIbCTBOM O IPOTHUBOJEHUCTBUHU JIErajlu3alluu
(OTMBIBaHMIO) JOXOIOB, IIOJTYUYEHHBIX MPECTYIHBIM IIyTeM, U (PMHAHCHUPOBAHUIO TEPPOPHU3Ma, a
TaK)K€ yKa3aHHBIX (COAepXalluxcs) B MHBIX JIOKyMEHTaX, IpeJocTaBiIsieMblXx MHOU B baHk, a
TaK)K€ BCEX MOHUX IEPCOHAJIBHBIX JaHHBIX, HAXOJAILIMXCSA B PACHOPSHKECHMHM TPETHUX JIMII,
KOTOpBIE COCTOST ¢ BaHKOM B TOTOBOPHBIX OTHOIIECHUSX.

bank wumeer mNpaBO OCYILECTBIATh CIEAyIOIIME JAEHCTBUS (Omepauuu) WK
COBOKYITHOCTh J€HCTBHIl (omeparuii) B OTHOUIEHMH MOMX NEPCOHAJIbHBIX JAAHHBIX, KOTOpHIE
HEOOXO/IMMBl WM JKeNaeMbl JJIs JOCTHIXKEHHs BBIIICYKa3aHHBIX IeJel, ¢ CcoOJtoeHHeM
TpeboBaHUil OAHKOBCKOW TaWHBI: COOp, 3allKCh, CHCTEMATHU3AIMI0, HAKOIUIEHWE, XpaHECHHE,
yrouHeHue  (OOHOBJIEHHME, HM3MEHEHHUs), U3BJIEUYEHUE,  HUCIOJb30BaHUE,  Ieperady
(mpenocraBieHue, IOCTym) Juiy (-am), ¢ KOTOpbIM (M) BaHK COCTOMT B JOTOBOPHBIX
OTHOILIEHMSX, 00e3TuUrMBaHue, OJIOKUpOBaHME, YAaJeHHe, YyHUUTokeHue. OOpaboTka
NEPCOHAIBHBIX JIAHHBIX OCYILECTBISETCS BaHKOM ¢ NpPUMEHEHHEM CIEIYIOIIUX OCHOBHBIX
Croco0oB (HO, HE OrpaHUYMBASCh UMM): XpaHEHHE, 3alUCh Ha OyMa)KHbIe U 3JIEKTPOHHBIE
HOCHUTEJH U UX XpaHEHHE, COCTaBJIEHHE MTepeuHel, MapKHpPOBKa.

Hacrosiee cormacue aelictButenbHo B TedeHue 10 (mecsatu) ner. Ilo ucreuenun
YKa3aHHOTO CpOKa JEWCTBHE COTJIacHsl CYUTAETCS MPOJICHHBIM Ha Ka)KJble CIEAYIOUINE ISTh
JIET NIPU OTCYTCTBUHU CBEIEHUI O €r0 OT3bIBE.

A yBemomsieH (a) O CBOeM TMpaBe OTO3BaTh CoOrjacHe IyTeM TMojadd B baHk
MIMCBbMEHHOTO 3asIBJIICHUS.

S yBemomusieH (a), YTO TMPEAOCTaBICHHME MHOI HETOYHONH U HEJIOCTOBEPHOM
UH(OPMALIMU U OT3BIB HACTOSILEr0 COIIACHS MOTYT IOBJIEYb HEBO3MOKHOCTh OKa3aHHs YCIIyT
bankowm.

VYka3bIBast B IIOOBIX MpeoCcTaBIsieMbIX baHKy TOKyMeHTax CBEIEHUS O TPEThUX JIHMIAX,
g Mopy4ar0 baHKy OCYIIECTBISITh B COOTBETCTBUU C BBIIIEYKAa3aHHBIMHU LEISIMH 0O0pabOTKY
(mepeyeHb neicTBU (omepanuii) M OMHMCAHUE CIIOCOOOB YKa3aHO BBINIE) MEPCOHATBHBIX
JAHHBIX YKa3aHHBIX JIUII.

IIpenocrasiieHHbIe MHOW baHKy IepcOHaNbHBIE JaHHBIE TPETHUX JIUL[ IIOJy4YE€HBI MHOU
B COOTBETCTBMM C TpEOOBAaHMSAMM U B TOPSJIKE, YCTAaHOBJICHHBIMH 3aKOHOJATEIIbCTBOM
Poccuiickoit denepanuu o nepcoHATBHBIX TaHHBIX, IPU ATOM KaKUX-TH00 OrpaHUYeHUN Ha UX
00paboOTKy CyOBEKTOM IEPCOHAIBHBIX JAaHHBIX HE YCTAHOBJIEHO, yKa3aHHbIC TPETbH JIMIIA
yBeIOMJICHBI 00 00paboTKe WX MEepCOHANbHBIX JaHHBIX BaHKOM, KOTOpas OCyIIeCTBISETCS
bankom ¢ cobmofeHneM KOHQHMIECHIMAIbHOCTH IMEPCOHAIBHBIX JAHHBIX U OOecleyYeHus
0€30I1aCHOCTH MEPCOHATBHBIX JAHHBIX MPH UX 00pabOTKe U C HEl COTTIaCHBI.
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Hacrosimum s yBenomieH (a) o ToM, 4To TpeOoBaHMS K 3amuTe 00padaThIBaeMbIX
MEPCOHAIBHBIX JIaHHBIX HEOOXOIMMBIE MPABOBBIC, OPraHU3ALMOHHBIC U TEXHUUECKHUE MEPHI 110
3alllUTE MEPCOHAIbHBIX JAaHHBIX OT HENPAaBOMEPHOIO0 WM CIy4yailHOro J0CTyna K HHM,
VHUUYTOXXKEHHUS, W3MEHEHHUS, OJOKHpPOBAHMS, KOMHPOBAHUS, NPEJOCTABICHUS U HHBIX
HEIPaBOMEPHBIX JIEHCTBUN B OTHOLIEHWH NEPCOHAIBHBIX JAHHBIX Olpenesstorcs baHkoMm c
yaeroM TpeboBanmii denepaibHoro 3akoHa ot 27.07.2006 NelS52-D3 «O mepcoHaTbHBIX
JIAHHBIX» U UHBIX HOPMAaTUBHO-IIPABOBbIX akTOB Pocculickoi denepanuu.

[lonnucaB Hacrosimee 3asBiICHHE, MOATBEPXkKAAr0, 4TO A0 3akiarodeHus Jlorosopa
O3HaKOMJIEH ¢ PexoMeHnmanusamu 1o napopMamoHHOH 0€301acHOCTH.

CormnacHo tpeboBanusaM cT.9 denepanbHoro 3akoHa ot 27.06.2011r. Ne 161-d3 «O
HAI[MOHAJILHOU IMIATEKHON cHcTeMe» s YBEIOMIICH O TOM, uTo bank uadopmupyer Knuenra o
COBEpUICHUH KaXKJI0¥ ONepanuu ¢ UCHoab30BaHuEM CHUCTEMbl JUCTAHIIMOHHOTO 0aHKOBCKOTO
obcmyxuBanusi EuroLink myrem ¢opmupoBanus u HampaBieHuss B Cucremy xypHaia
onepanuii mo cuery Knuenra.

HacrosiimuMm monaTBepar, 4TO yKa3aHHBIH B JaHHOM 3asBICHHM HOMEp TeledoHa
TOJEPKUBACT IPHEM CMC-COOOIeHM i,

Bce pucku, cBsi3aHHBIE C HEMOIYYEHHEM CMC-COOOIIEHHII MO MOeH BHHE WM BHHE
MOOMJIBHOTO OTiepaTopa, MPUHUMAIO Ha ceOsl.

Iloonuce Damunus U.0.

3amoauserca bankom

[Tpu perucrpauuu B CHcTeMe TUCTaHIMOHHOIO OaHKOBCKOro ooOcmykuBaHusi EuroLink
KJINEHTY IPUCBOEH JIOTHH:

PabortHuK « » 201 .
banka:

noonuce Damunus U.0.

1 B ciyuae Hemonyuenus cMc-coobIeH i HeoGX0 MO 00paTHThCS B BaHk, a Takke K CBOeMy MOGHILHOMY OIIEpaTopy.
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NPUJIOXKEHHUE Ne2. PEKOMEHJIAIIMA 110 WH®OPMAIMOHHOM
BE30OITACHOCTH, B TOM YUCIIE, 10 CHU)KEHUIO PUCKOB ITIOBTOPHOI'O
OCYHECTBJIEHUA NEPEBOJA AEHEXHBIX CPEACTB BE3 COIVIACHUSA
KJIMEHTA

B cBsa3u ¢ Y4aCTUBIIUMHUCA ClIydadMU IMPOBCACHUA MOUICHHUYCCKUX onepannﬁ
[0 TEPEeBOJYy JEHEXHBIX CPEICTB C WCIOJIb30BAHUEM CHCTEM JHCTAaHIIMOHHOTO
0AaHKOBCKOTO OOCITY>XKMBaHHs uepe3 ceTh MHTepHeT M B LEISIX MPEeaOTBPALCHHS
HECaHKIIMOHUPOBAHHOTO jocTyna Kk Cyeram KimeHTa co CTOPOHBI 37I0YMBIIUICHHUKOB
BaHk HAcTOATENBHO PEKOMEHAYET (U3UYECKUM JIHIAM - TOJb30BaTessiM CHCTEMBI
cO0JTI01aTh CIIEYIOIUe Mephl HHPOPMAIIMOHHON 0€301TacHOCTH:
e lcnonb30BaTh Ha MOCTOSIHHOW OCHOBE AQHTUBUPYCHOE IPOTrpPaMMHOE OOECIEYEHHUE C
NocjleHeW aKTyalbHOM Bepcued 0a3 (Ha BceX YCTpoMcTBaxXx, C KOTOPBIX
oCyIIecTBIIsIeTCs JOCTyM B CHCTEMY /WM Ha KOTOPBIE IPUXOIUT SMS YBEJOMIICHHUE).

o PerHHpHO BBIIIOJIHATE aHTUBHUPYCHYIO IIPOBEPKY I CBOCBPEMCHHOI'O 06Hapy>KeHI/IH
BpCIOHOCHLBIX IIpOrpaMm (Ha BCECX YCTpOﬁCTBaX, C KOTOPBIX OCYHICCTBIIACTCA NOCTYII B
CI/ICTCMy u/unu Ha KOTOpPBIC IIPUXOIUT SIMS YBG,HOMJ'IGHI/IC).

e PerymsipHo ycraHaBiIMBaTh OOHOBIICHHUS ONIEPAIMOHHON CHCTEMBI U Opay3epa MHTepHeT
(mocpencTBOM KOTOPOTro OCyIIeCTBiIsIeTcst A0cTyn K Cucreme) (Ha BCeX yCTpPOMCTBaX, C
KOTOPBIX OCYLICCTBIIAACTCA OOCTYII B CI/ICTeMy W/MIn Ha KOTOPBIC TIPHUXOAUT sms
YBEIOMIJIEHUE).

e OcymectBnaTh Bxox B CucreMy MOCPEACTBOM HPSAMOro Habopa  CCBUIKH
https://dbo.efbank.ru B crpoke Gpay3epa niu 1o ccbuike Ha KOpIopaTuBHOM MHTepHET-
caite banka. IIpu »TOM Bcerma mpoBeEpsATb, YTO COEAWHEHHE OCYLIECTBISETCS I10
Oe3omacHomMy TpoTokomny https Ha azapec *.eftbank.ru (mampumep, dbo.efbank.ru). B
a/IPECHO CTPOKE JIOJDKEH MOSIBUTHCS 3HAYOK 3aKPHITOTO 3aMKa.

e He nonb3oBarbess CUCTEMOM ¢ TOCTEBBIX pabo4YMX MeCT (MHTepHeT-Kade u 1p.).

e He ycraHaBnuBaTh OOHOBJEHHS CHCTEMHOIO IPOrPaMMHOTO OOECIEeUeHHs WU
Opayzepa HMHTepHeT, mojydeHHble OT HMMEHM baHka MO 3JIEKTPOHHOM MoYTe WU
APyrum CHOCO6OM, HC OTKPLIBATH CCBIJIKHU B TAKUX IMOYTOBBIX COO6HI€HI/15[X. HOJ’[y‘II/IB
Takoe cooOIIeHNEe, He3aMeUTUTENIbHO cOO0MTh 00 3ToM baHky.

e Hcmons3oBarh OPpUIIOKCHUSA Ha CMapT(bOHaX TOJBKO U3 O(I)I/II_II/IaJ'IBHLIX HUCTOYHHNKOB
(Apple Store, Google Play/ Play Market).

e PerymsapHo, He pexe OJHOrO paza B JIeHb [OJydyaTb HHQPOPMALHUIO O
3aperucTpupoOBaHHBIX PacniopskeHHsIX U 0 cocTostHMM CUETOB.

bank pexomenayer KimeHTy yduThIBaTh PUCKH mpu pabote ¢ CUCTeMOH uepe3 ceTh
WuTepHeT W TOHMMATh, 4YTO UCIHOJIB30BAaHUE TOJIBKO AHTHUBUPYCHOTO MPOTPAMMHOIO
obecnieuenus He mgaer 100% rapaHTuM 3amUTBl OT TMPOBEACHUS 3JOYMBIIUIEHHUKOM
MOIIIEHHUYECKHUX omeparuii B Cucreme.
CrnemyeT y4WTBIBATH CaMble PACIPOCTPAHCHHBIE HA CETOAHSIIHUNA JCHb CXEMBI
MOIIIEHHUYECTBA B ceTH MHTEepHET:
o «ComnuanpHblii WHXWHHPUHT» - 3JIOYMBINUICHHUKHA PacChUIAIOT COOOIIECHUS
nocpenctBoM SMS/3eKTpOHHOM TMOYTHI WIJIM 3BOHAT OT MMeHW baHka W moj
Pa3TMYHBIMU MPEAJIOTaMU TBITalOTCS MONydnuTh 0T Knuenta Jlorunsi, [Taponm,
@®.1.0, HoMepa c4eToB, KapT, MUH-KOJIOB U T.]I.

o «DummHrY — KiMeHTy npuckuiaeTcs Mo mo4yTe Wik WHBIM CIIOCOOOM CChIJTKA Ha
MOJJENBHBINA CAalT, KOTOPBIA MOKET BU3YaJIbHO HE OTIIMYATHCS OT MOMJIMHHOTO,
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¢ mpocwboit BBectn Jlorun, [lapons Ha moctyn k Cucteme u Apyrue JaHHBIC
10J1 JIFOOBIM IPEAJIOroM (MCTEK CPOK JAEHCTBHSI ApoIIsl, HEOOXOIUMOCTb IPOUTH
JOIOJHUTEIbHYIO aBTOPHU3ALUIO, Pa30JI0KUPOBKA 3a0JI0KUPOBAHHOIO 10CTyIa U
T.IL.).

e 3apakeHHE BPEIOHOCHBIM KOJOM - IPOUCXOIUT 4Yepe3 paclpocTpaHeHHE
BPEJIOHOCHBIX IporpamMM uepe3 VIHTepHET-pecypchl, Hampumep, CaiTbl
COLIMAJIbHBIX CETEH WM IOCPEICTBOM CIIaM-PACCBUIKM Y€pe3 3JIEKTPOHHYIO
nouty. Ilocme 3apaxenuss Cucrembl KimeHTa BHUPYCOM WM «TPOSHOMY
3JI0YMBIIUIEHHUK MOJIyYaeT MOJHbII KOHTPoJb HaJl CHUCTEMOI.

HpI/I HCII0JIb30BaHUH CHUCTEMBI HCO6XOI[I/IMO IIOMHUTB, YTO:

B cayuyae BbisBiaeHuss KumeHToM mnopo3pureqbHbIX onepanuii B Cucreme
He00X0MMO He3aMelJIMTeJbHO cBsi3aThes co Ciy:k00il KineHTCKON nmoaaep:xku banka
10 HOMepYy Tesie(oHa, ONyOJIHKOBAHHOMY Ha KopniopatuBHOM UHTepHeT-cailiTe banka.



