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YCJIOBUA JMCTAHIIMOHHOT'O BAHKOBCKOI'O OBCJIYKUBAHUA
OU3NYECKUX JIUL MTOCPEJACTBOM CUCTEMbI EUROLINK
B AO AKb «<EBPO®PUHAHC MOCHAPBAHK»

TEPMUHBI U ONPEJAEJIEHUSA

ACII KnauenTa — a”ayior coOCTBEHHOpYYHOW moanucu KnweHTa, yaoCcTOBEpSIOITUit
dakT COCTaBJIICHUS W TOAMHCAHHS DJICKTPOHHOIO JIOKYMEHTa, IepenaBaeMoro B baHk oT
umenu Kimenra c¢ wucnonb3oBaHueM CHCTEMBI, YIOCTOBEPSIONINI MOAJIMHHOCTh TaKOIrO
DNEKTPOHHOTO JOKYMEHTa, BKJIIOYas BCE €ro O0Os3aTeNIbHbIC PEKBU3HTHI, IMO3BOJISIOIINN
JIOCTOBEPHO YCTAHOBHUTb, YTO JIEKTPOHHBIA JOKyMEHT ucxomuT oT Kimenra. B kauectBe
ACII ucnionb3yetcst Pa3oBbiil CEKpETHBIN APOJIb.

AyTeHTH(QUKANMA — Ipoleaypa IMpPOBEpPKH MOJIMHHOCTH KilmeHTa ¢ moMolbio
Jloruna, [Ilapoms, Bpemennoro mapons, KomoBoro cioBa wWiMm HHBIM CIIOCOOOM,
OpeayCMOTpeHHbIM  YcioBusiMu.  [lonmokuTenbHbli  pe3ynpTaT  AyTeHTU(UKALMU
NOATBEpXKIaeT, 4YTto  QopMHpoBaHME W  mepegada B baHk  DIEKTPOHHBIX
NoKyMeHToB/oOpamienne B bank yepe3 CiyxOy KIMEHTCKOM NOJAEPKKH, MPOU3BOIUTCS
camuM KimeHToM.

Bbank — AKI_[I/IOHEPHI)H71 KOMMEPYECKUI1 BAHK «EBPO®HUHAHC
MOCHAPBAHK» (aknmonepHoe o0OmectBo). Mecro HaxoxaeHus: 121099, Poccus,
r. Mockga, yn. HoBeiit ApOart, a. 29. ['enepanbnas nuuensust banka Poccun Ne 2402,

BamloTHble omepanMm — oOnepanuy, SBISIOIIMECS BATIOTHBIMHM ONEPALUSIMH B
COOTBETCTBUU C JICUCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickon denepannn.

BpemenHblii mapoJib — yHUKaJIbHAs IMOCIENOBATEIHLHOCTh CHMBOJIOB, HampaBisieMast
Knuenty bankom mocpencTtBoM CcMcC-coOOLIEHMsI Ha 3aperucTpUpOBaHHBIA HOMEp, H
ucnone3yemas Knmenrom B kauectBe [lapons mpu mepBoM Bxome B CucTeMy, a Takke B
cilyyae BOCCTaHOBIEHUS aoctyna k Cucreme nocie Komnpomerauun/yTpatsl uiu 0J10KHPOBKU
Cucremoii [lapons u/unu Jloruna/mprocranoBienus nocryna k Cucreme.

JucTaHMOHHOEe 0AHKOBCKOE 00Cay;kMBaHue — npenocrasineHue bankom Knuenty c
ucnonp3oBaHueM KananoB jgocTyma BO3MOXKHOCTM — meperadd  baHKy  DIeKTpOHHBIX
JOKYMEHTOB B IeNsIX mposeaeHus Ornepanuii, NpefoCTaBICHHE BO3MOKHOCTH IEpeadu
Mexnay bankom m Knuentom ¢ ucnons3oBannem KananoB noctyna JIOKyMEHTOB IO BKJIaAy,
npenoctasnenne bankom Kimenty c¢ ucnosnb3oBanuem KananmoB pocryma uH(pOpManuu o
MIOJIy4eHHBIX B baHke KpeauTax, pa3MEIIEHHBIX CPOYHBIX BKJIAJaX, BBIITYIICHHBIX Ha MM
Knuenra OaHKOBCKMX KapTax, ocrtatkax u Omnepamusx mno Cueram, HHBIX CBEJIEHHH,
IIPEIOCTABIEHHE BO3MOXHOCTH OCYLIECTBJIEHUS NeEpenucku Mexay bankom m KimeHrom c
ucnosap3oBanueM Kananos gocrymna.

JloroBop IMCTAHUMOHHOTO OAHKOBCKOro oOcay:kuBanus (orosop) — A0roBop
Mexnay Knnentom n baHkOM, 3aKkiIrO4eHHBIM IyTeM IpucoennHeHus KnuenTta Kk Y CaoBUsM.
JloroBop BKJIIOYaeT B ce0sl TMOANUCAHHOE 3asBICHUE O TPUCOSAMHEHUH K Y CIOBUSAM,
Hacrosiiue YcioBus u Tapudsr banka.

JIoKyMeHTBI M0 BKJAY - 3asBJICHHE HAa OTKPBITHE CPOYHOro OAaHKOBCKOTO BKIIAJa,
3asBJICHHE Ha 3aKpBITHE CPOYHOrO0 OAHKOBCKOTO BKJIANa, W/WJIM WHBIE JOKYMEHTHI,
HATPaBIIIEMbIE C LEIbI0 3AKIIOYCHHS] WM PACTOPIKEHUS JIOTOBOpPA CPOUYHOTO OAHKOBCKOTO
BKJIaga, nepeaaHHele Kimentom B bank wim bankom KiueHTy B Buae ODJIEKTPOHHBIX
I[OKYMGHTOB C UCIIOJIBb30BaAHUECM KaHaJIOB I[OCTyr[a.

3asiBjieHHE 0 IPUCOCAUHEHHUHU K Y CJI0BUSAM — MUCbMEHHOE BOJIeM3bsiBIeHue Kinenra
3aKJIF0YuTh [{oroBop.
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3aperucTpupoBaHHbIi HOMep — HOMEp MOOWIBHOTO TenedoHa, YKa3aHHBIH
Knuentom B 3asBiI€HUM O NMPUCOSAWHEHHWH K YCIOBHSM WM 3asBICHHUM O CMEHE HOMeEpa
MOOWIIBHOTO TesieOoHa A eTel morydyeHust nHGOpMaluu B COOTBETCTBHH ¢ JJoroBopom.

HNaenTndukarop mosyvarenss cpeacrs — HoMep MoOuibHOro tenedona Kimenra,
IIO3BOJIAIOIINN OJHO3HAYHO YCTAHOBUTH KIIMEHTa Cpeid OIIPENeIEHHOIO MHOXKECTBA KIIMEHTOB
B baHke M oOmnpenenuTh pPEKBU3UTHI A OCYILECTBICHMS IEPEBOJA JEHEKHBIX CPEICTB
Knuenty Ha ero Cuer B banke co Cuera npyroro Knuenta, otkpsiToro B banke.

Kanan pocryma — kaHan nepepadd DJICKTPOHHBIX JIOKYMEHTOB, OOCITY)KMBaHUE IO
KOTOPOMY MPOU3BOJUTCS C HCIIOJIb30BAHUEM CIICIUATH3UPOBAHHBIX TEXHHUYECKUX CPEICTB
(MuaTepuer) 6e3 ywactusi paboTHUKOB banka, oOecmeumBaromuii KiueHTaM BO3MOXKHOCTH
CaMOCTOSTENILHO ()OPMUPOBATH U TepeaaBaTh B baHK DIEKTPOHHBIE JOKYMEHTHI U MOJIy4aTh
ot banka DnekTpoHHbIE JOKYMEHTHI.

Kauenr — ¢usuueckoe o, uMeromiee cuera B baHke, OTKPBITBIE HA OCHOBAaHHH
Joropopa OaHKOBCKOI'O cueTa (HE Kacarollerocsi CYeTOB JUIsl PACYETOB C HCIIOJIb30BAaHUEM
0aHKOBCKHX KapT) /WM IOTOBOPA CYETa BKJIAJA «10 BOCTPEOOBAHUS.

Kon moctyma — yerbipex3HauHbId KO, ycTaHaBiiMBaeMblii KiMEHTOM B MOOWMIIbHOU
Bepcun Cuctemsl EuroLink, ans 6sicTpoit AyreHTHdUKALINN.

KoagoBoe ci10Bo — mocienoBaTeabHOCTh CHUMBOJIOB, M3BECTHas TOJbKO KimeHTy u
banky, ucnonezyemas st Ayrentudukauuu Knuenra npu obcnyxuBanuu uyepe3 Ciyx0y
KJIMEHTCKOM noaiepkku. KogoBoe clioBO MOXKET UCII0JIb30BATHCS MHOTOKPATHO.

Komnpomeranus — yrpara KinneHrom KoHTposis Hax 3aperuCTpUPOBAHHBIM HOMEPOM,
a Takxke yrpatra bankom wiu KineHTOM yBepeHHOCTH B TOM, YTO KOH(UIEHIMabHas
unpopmanus (Jlorun, Bpemennsii mapons, Ilapons, KomoBoe cioBo) He MoOXeT OBbITH
MCIIOJIb30BaHa TPEThUMHU JINLIAMHU.

Jlorun — yHMKalbHas IOCIENIOBATEIbHOCTh OYKBEHHBIX/IU(PPOBBIX CHMBOJIOB,
ucnonszyemas s Ayrentudukauuun Kmmenra B Cucreme. Ilpu peructpauun Knuenra B
Cucreme Jlorun ¢opmupyercss bankom B aBromaruyeckoMm pexume. B nmocnenctsun Kiment
BIIpaBE U3MEHUTH JIOTMH B MOpsIIKE, YCTAHOBIEHHOM Y CIIOBHSIMH.

Onepanusi — He NpoTHUBOpEYallas ACHCTBYIOUIEMY 3aKOHOJATENbCTBY Poccuiickoit
®enepaunn onepanus Mo pacrnopsHKEHUIO NEHEXKHbIMU cpeacTtBamu KnueHnrta, ucnonHsemas
bankoM Ha OCHOBaHMM OJEKTPOHHBIX JOKYMEHTOB, IEpPEAaBAaEMbIX B COOTBETCTBHHM C
YcenoBusamm.

ITapoasr — nocnenoBaTenbHOCT CHUMBOJIOB, CaMOCTOSITENIBHO co3jaHHas KimeHTtow,
ucnonpzyemas Uit AyreHtudukanun Kinenrta npu obcmyxkuBanun no Kanamam poctyma.
ITapoisib MOXKET UCIOJIB30BATHCSI MHOTOKPATHO.

PacnopsizkeHue — DIEKTPOHHBIM JOKYMEHT, COAEpKaIui pacnopsbkenne KinmueHnra Ha
COBEpUIEHME OJHOW MWW Heckoibkux Onepauuil, nepenaHHeli Knmenrom banky c
ucnojp3oBanremM Kananos gocrymna.

Perucrpanmusi — aBTOMAaTHYECKOE BHECEHHE B DJJEKTPOHHOW QopMme 3amucu o
nosyueHuu bankom OnexkTpoHHOro nokymeHTta KimeHTa B MpPOTOKOJBI pabOThl MPOrpamMMbl,
xpaHsiecs B 6a3e gJaHHBIX CUCTEMbI, KOTOpPbIe aBTOMATHYECKU (OPMHUPYIOTCS U BEAYTCS B
Cucreme. Peructpanusi 3aBepiiaeTcsi NMPUCBOCHUEM OJIEKTPOHHOMY JOKYMEHTY CTaryca
«IpunsTy.

Pa3oBblil cekpeTHBII NAapoJib — YHUKaJIbHAsA MOCJIEA0OBATEILHOCTh CHUMBOJIOB,
UCIIONIb3yeMast JUIsl  TMOATBEPXKAEHUS IOJUIMHHOCTH, HEU3MEHHOCTH M  LEJIOCTHOCTU
DJIEKTPOHHOTO JOKYMEHTA, a Takke aBTopcTBa KimeHTa B OTHOLIEHNH NepenaBaeMbiXx banky
ONeKTpOHHBIX NTOKyMeHTOB. Ilocne ucnonp3oBanus Pa3oBblil CEKpETHBIN Mapoib CTAHOBUTCS
HenencTBUTeNbHBIM. Kaxkaplii Pa3oBbIil cekpeTHbIN nmapodib npu3HaeTcss CTOpoHAMU aHAJIOTOM
COOCTBEHHOPYYHOM TMONMUCH | Tpu coBepiieHMH Omnepauuii  ABISETCS  CPEICTBOM
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YAOCTOBEPEHUs MpaB PACHOPSIKEHUS JEHEKHBIMH CpPEACTBAMM, Haxonasimumucs Ha Cyere, B
COOTBETCTBUU €O cTatbeil 847 ['paxmanckoro kojekca Poccuiickoii ®denepaunu. Pa3oBblil
CEKPETHBI MapoJib MOXKET OBbITh MoNy4eH KIHMEHTOM MOCPEACTBOM CMC-COOOIICHUS WM
nocpeactBoM PUSH-cooOmieHwust (pu HaTHYUN TEXHUYECKOH BO3MOYKHOCTH).

Cucrema EuroLink (Cucrema) — cucrema JIMCTAHIIMOHHOTO OaHKOBCKOTO
00CIyXMBaHUsI (PU3MUYCCKHUX JIMI[, UCIOIb3yeMasi, B TOM YHCJIE, B Ka4eCTBE DJIEKTPOHHOTO
CpeJ/ICTBa IUIaTeka.

Cayx0a KIMEHTCKOM NOMIEP:KKH — TMojJpa3jeiiecHue baHka, oCylIecTBIsAmOLIEe
obcnyxuBanue KimeHntoB mpu obOpamenunn B bank mo tenedoHy, onmyOIMKOBAaHHOMY Ha
KopropaTuBHOM MHTEepHET- caiite banka.

CoequHeHnne — TII0CJEeNOBaTEILHOCTL JneiictBuii  Kiuenrta, HEOOXOIMMBIX IS
nonydyeHus: gocryna k Cucreme no Kanany gocrynma B mpenenax OJHOIO HENPEPBIBHOTO
uHTepBania BpeMeHu. s kaxmaoro CoennHeHuss AyTeHTH(PUKAIUS IPOU3BOINUTCS OJUH pa3 U
CUMTaeTCd ASUCTBUTEILHOM B TeueHHe Bcero CoeJUHEHHS.

Croponbl — bank u Knuenr.

Cuer — cuer KinmeHTta, OTKpBITHIN B baHke Ha OCHOBaHHMH JIOrOBOpa OAHKOBCKOTO cUeTa
W/WJM TOTOBOPA CUeTa BKJIAAa «I0 BOCTPEOOBAaHMS» H/WIHM JOTOBOPA CPOUYHOIO OAHKOBCKOTO
BKJIaJ1A.

Tapudbl banka — pa3mep Bo3Harpaxaenus banka 3a npenocrasnenue Kinuenty ycmyr
M0 MCIOJIb30BaHUI0 CHUCTEMBI, B TOM YHUCJE 3a MPEAOCTABICHUE BO3MOXXHOCTU IMPOBEACHUS
Onepanuii no Cyety ¢ ucnonb3oBaHueM CUCTEMBI.

YcaoBusi — HacTtosduue YCIOBUS TUCTAaHIIMOHHOTO OaHKOBCKOTO OOCIYKHBAaHUS
¢usmueckux i mocpeactBom  Cucrembr EuroLink B AO AKB «EBPO®UHAHC
MOCHAPBAHKY.

DiekTpoHHoe cpeacTBo miaarexa (JCII) — cpenctBo u (Wn) cnocod, MO3BOJIAIONINE
Knuenty banka cocTaBisiTh, YIOCTOBEpSTh U I€pelaBaTh pACHOPSIKEHUS B LEISIX
OCYIIIECTBIICHUS MEpPEeBOJia IEHEKHBIX CPEJCTB B paMKaX MpPUMEHsSEMBbIX (opM Oe3HaTHUHBIX
pacyeroB €  HCIOJIb30BAHMEM  HMH(OPMAllMOHHO-KOMMYHHMKAI[MOHHBIX  TEXHOJIOTHUH,
AIIEKTPOHHBIX HOCUTeNeH HHPOpMalui, B TOM YHCJIE IJIATEKHBIX KapT, a TaKkKe HHBIX
TEXHUYECKUX YCTPOUCTB.

JIEKTPOHHBIH JOKYMEeHT — JlokyMeHT, noanucanubelii ACII Knuenta, unpopmanus
B KOTOPOM IPEJCTaBIIEHA B AJIEKTPOHHON (opMe, BKIItOUasi, HO HE OIpPaHUYMBAsICh, 3asIBICHUE
Ha OTKPBITHE/3aKPbITHE CPOUHBIX OAHKOBCKUX BKJIAJOB, PACHOPSHKEHUS O MEPEBOIE JCHEKHBIX
CPEICTB, YBEIOMJIEHHE 00 W3MEHEHUH/OTCYTCTBUM HW3MEHEHUN paHee MpeCTaBIEHHBIX
UICHTU(HUKAIIMOHHBIX CBEICHUH B paMKax NMpoBeeHNs baHkoM MeponpuaTuii, HalpaBIeHHbBIX
HAa UJICHTU(QHUKAUIO U €XKEroJHoe OOHOBJIIEHHWE CBEIEHUI O CBOMX KIHMEHTaX, WX
NpeJCTaBUTEINSAX, OCHE(UIIMAPHBIX BIAJENblaX M BHIFOJONPHOOpETATENSX, UHBIEC 3asBICHUS.
KnueHT npusHaet, 4To 3J€KTPOHHBIM JOKYMEHT (B TOM YHCIIE MPHIIOXKEHUS K 3JIEKTPOHHOMY
JIOKYMEHTY, €CJIM TaKOBBbIE HMMEIOTCs), CHOPMUPOBAHHBIH M MEpEeJaHHbI B TOpAIKE,
IPEelyCMOTPEHHOM J[OroBOpoM, UMEET paBHYIO IOPUIMYECKYIO CHIIy C JOKYMEHTOM Ha
OyMa)KHOM HOCHUTEIIE, TOANMCAHHBIM COOCTBEHHOPYYHON MOJIHCHIO.

PUSH — coo6menme — cooOlieHHe, HCIOJIb3yeMOe IS Tepenadrd HH(GOpMaluu Ha
MOOWJIbHBIE TeJde(pOHbl TMOJ YIpaBiieHueM onepanuoHHbix cucreM 10S, Android OS (mo
texaonorusiM Apple Push Notification Service m Google Cloud Messaging).

1. OBIIME ITOJIOXKEHUA

1.1. Hacrosimue YcnoBusi yCTaHABIUBAIOT MOPSIOK OOCTYKUBaHUS (DU3UIECKUX JIUIT C
rucronb3oBanreM CUCTEMEI U OIMPCACIIAOT BO3HUKAIOIIIHUC B 9TOU CBSI3U npasBa, 06H3aHHOCTI/I )41
OTBETCTBEHHOCTh CTOPOH.
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1.2. VYcnoBus sBnAOTCA TUNOBBIM (QopmynsipoM banka W MoOryr OBITH HPUHATHI
KimeHToM He uHaye Kak MyTeM MPUCOCAUHEHUs K YCIOBUSIM B IEJIOM B MOPSAKE,
YCTaHOBJICHHOM Y CJIOBUSIMU.

1.3. 3akmouenue JloroBopa ocymectBisieTcs: KIIMEHTOM B COOTBETCTBHM CO CTaTheH
428 T'paxnpanckoro konekca Poccuiickoii ®epepaunu mnyTreM mnpenctaBieHuss B baHk
3anenenusa o npucoeounenuu K Ycnosuam Ha OyMaXHOM HOCHUTENE B JIBYX SK3EMIUIIpax,
cocrasiieHHoro 1o ¢opme [Ipunoxkenust Nel k YcioBusim.

1.4. Ins nonarBepxkaeHus ¢akra 3axinroueHus JloroBopa u peructpauuu B Cucreme
bank nepenaer Knuenry sx3eMiusip 3asae1enus o npucoedunenuu K Ycnoguam ¢ ommemyou
0 nonyuenuu bankom u npuceoennvim Jlocunom ona éxooa ¢ Cucmemy.

1.5. bask c menpro o3HakomiieHUs: Kimenta ¢ wmHbopmanmen, NpeaycMOTPEHHOM
JloroBopoM, B TOM 4ucCl€ C YCIOBUSMH, pa3MeIlaeT BCIO HEOOXOAMMYI0 HH(pOpMALMI0 Ha
KopropaTuBHOM MHTepHeT-caiite banka www.evrofinance.ru w/wimm pasmeniaet 0ObsSIBICHHS
Ha CTEHJaX B CTPYKTYpPHBIX Hoapa3aeneHusix baHka, OCYIIECTBISAIOMUX OOCITyKHBaHUE
KnnenTos.

1.6. Momentom nybnukauuu YcioBud U uHOpMAIMHM, a TaKKe MOMEHTOM
o3HakomsieHus KimeHnta ¢ omyONMKOBaHHBIMH YCIOBHSMH U HWHOpMaIMeil cuurTaercs
MOMEHT UX IIEPBOI0 pa3MEIEeHHs Ha KopriopaTuBHOM MHTEepHeT-caiite banka.

1.7. OnoBemenue Knuenta no sonpocam, CBsI3aHHBIM C HCHOJIHEHUEM JloroBopa, B TOM
yrcne onosenieHne Kimenta o0 OrpaHWYeHUN/TIPUOCTAaHOBJICHWH aocTtynma Kk Cucreme 1o
uHnnuatiBe banka, 06 Onepanusx, COOTBETCTBYIOIIMX MPU3HAKAM OCYLIECTBICHUS N1€PEBOAA
JIEHEeXKHBIX cpeAcTB 0e3 cornacus Kimenra, ocymectsiuserca bankom no Cucreme u/mwinu mo
3aperucTpupoOBaHHOMY HOMEpY W/WMJM IyTeM HalpaBlIeHUs MUCbMEHHOIO YBEJIOMIICHHS IO
azpecy, ykazaHHoMy KiMeHTOM B KOHTakTHOM MHQpoOpMaiuu 3asBiI€HUS O MPUCOECTUHEHUH K
YcnoBusaM. baHk He HeceT OTBETCTBEHHOCTH 3a HEraTUBHBIE IOCIEACTBHS, KOTOPHIE MOIYT
BO3HUKHYTh y KiineHTa BciencTBrue HEMoy4eHNs yBeJOMIIEHHs OT baHka yKa3aHHBIMU BbIIIE
croco0aMM B CBSI3M C HEJOCTOBEPHOCTHbIO/HEAKTYaJIbHOCThIO HH(POPMALIMHU, YKa3aHHOU
KnuenToM B KOHTakTHOW MH(}OpMalMM, a TaKKe B CBA3M C HENOCTYMHOCThIO g Kimenra
yKa3aHHBIX CIOCOOOB CBA3H.

1.8. ucrannuoHHoe OaHKOBCKOEe oOchmykuBaHne KimeHTa ¢ WCHOJIB30BaHUEM
CucreMbl NpPOM3BOAUTCS B COOTBETCTBUU C 3aKoHoJaTesnbcTBOM Poccuiickoit denepannu,
YcenoBuamu u A0roBopamMu, 3aKIHOUYCHHBIMU MCKIY bankom m KJ'II/IGHTOM, HJIN HWHBIMHN
JOKyMeHTaMu  baHka,  ONpeiensiomMMH  TOPSJAOK  MPOBEACHUS  Omepamuid 1o
cooTBeTcTBYROIIEMY CHeTy.

1.9. baHKk B COOTBETCTBHHM C I[OFOBOpOM U Ha OCHOBAHUH COOTBCTCTBYIOLIUX
SHeKTpOHHI)IX JOKYMCHTOB OKa3bIBACT Kianenram YCIyru 1mo mpe€aoCTaBJICHUIO BO3MOXKXHOCTHU
MMPOBCACHUS C UCIIOJIb30BAHHUEM CucreMbl CICAYIOIUX onepam/lﬁ:

— TIEPEBOJI IEHEXKHBIX CPEJICTB B POCCHICKHUX pyOIsix Mekay cBoumu CueTamu B
banke u Ha cCBOM cUeTa B JPYTUX KPEAUTHBIX OpPTraHU3aIINsX;

— TepeBOJl JCHEXKHBIX CpPEACTB B POCCHMCKMX pyOJIsSX Ha cuyeTa HHBIX
noJstyyatenen (FopuanYecKux 1 GU3NUecKux JINN);

— TIepeBOJI ICHEKHBIX CPEACTB B POCCUHCKUX pyOIIsixX Ha cueT baHka,

— TEepeBOJ JICHEXKHBIX CPEACTB B POCCUHCKUX PYOISIX MU B MHOCTPAHHOH BaloTe
Ha Opokepckue cuera, OTKpbIThie B banke ans Kinenra,

— TMepeBOJ JCHEKHBIX CPEICTB B MHOCTPAHHOMN BalIOTe Ha CBOU CYETa, HA CYETa
WHBIX TIoydaTenei (ropuaudeckux u pusnyeckux ymi) B baHke, a Takke Ha
CBOU CY€Ta, CYeTa MHBIX IoyIydaTenei (IOpHUIMYecKUX M (PU3MYECKHX JIMI) B
JOPYTUX KPEAUTHBIX OPraHU3alMsIX;
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— MOKYNKHU-TIPOJIaKU MHOCTPAHHOUN BATIOTHI 32 pyOIIH;

— 3aKJII0YEHME U PACTOPKEHHE JOr0BOPa GAHKOBCKOTO BKIaza 1;

— JIOCTYT K COXPaHEHHBIM KOMHUSAM DJIEKTPOHHBIX JJOKYMEHTOB;

— TMOJIy4eHHUe )XypHaia onepanuii mo Cueram (B pyOJIsIX 1 HHOCTPAHHOM BAIIIOTE);

— TOJy4YeHHEe HH(POPMAIIMU O CPOYHBIX BKIIAJAX;

— ToJy4YeHue HH(pOpMaIK 0 KpeauTax;

— mnostydeHue uHpopMaluu o OaHKOBCKUX KapTax;

— mnoitydeHue uHpopMauu o OPOKEPCKUX cueTax;

— moiydeHne wuHpopManuu o0 dTanmax oOpaboTkum B baHke oTmpaBiIeHHOTO
Knuentom D51eKTpOHHOTO JTOKYMEHTA;

— TMOJIyYCHHE YBEAOMJICHHH O HEOIUIa4eHHBIX mTpadax M Hajorax (B ciaydae
o(opMIIeHHSsI COOTBETCTBYIOLIECH MOJIITUCKH );

— camocrosTenbHas cmeHa [lapoins, Jloruna;

— ¢opMupoBaHue cBoel 0a3bl M1a0JI0HOB IIATEKEH;

— oOmeH ¢ bankoM coobmenusiMu cBobogHOr0o (popmara (C BO3MOKHOCTBIO
pUCcOeTUHEHHS (DANUIIOB), B TOM YHCIe 00 OT3BIBE DJIICKTPOHHOTO JOKYMEHTA
JI0 MOMEHTA €r0 HCTOJIHEeHH baHkoM.

1.10. Yenyru B pamkax MoounbHo# Bepcun Cuctembl EuroLink? moctynasr Kinnentam
banka, 3aperucrpupoBaHHblM B CHCTEME M HMEIOIIMM TEXHUYECKYH0 BO3MOXHOCTb JUIs
UCTIOJIb30BaHUs MOOMIBHOM Bepcun Cuctemsl EuroLink.

1.11. IlpencraBurens KnuenTta npu HaTM4uu COOTBETCTBYIOLIEH TOBEPEHHOCTH BIIpaBe
B pamkax Jlorosopa ot umenu KiveHTa moanuceiBaTh U 0/1aBaTh 3asBJICHUS O:

- 6stoxkupoBaHuu CHUCTEMBI,

- cmene Jlornna;

- HaIlpaBJICHUH BpemeHHoro naposis;

- pactopxenuu Jlorosopa.

Bce ocranbHble neiicTBus B paMkax Hacrosiuero JloroBopa KimneHnt o6s3aH coBepath
JIMYHO, €CIM UHOE MPSMO HE MPETYCMOTPEHO Y CIIOBUSMH.

1.12. Ha otnomenuss mexay bankom u Kinmentom pacnpoctpansitores (KmueHt
CUMTACTCS NPUCOCTUHHUBIIUMCS K) YCIIOBHS TIPEIOCTABICHHUS CEpBHCAa TI0 TIEPEBOIY
JICHEeXKHBIX CPEJCTB C MCIOJIB30BaHMEM HOMepa MOOMJIBHOrO TenedoHa B KauecTBe
UICHTU(PHUKATOPAa PEKBU3UTOB IMOJyYaTessl JCHEKHBIX CPEACTB B paMKaX CHCTEMBI OBICTPHIX
IUIaTeXeH, yTBepkKJIeHHble baHKOM, TEKCT KOTOpBIX ONYOJUKOBaH B  IOPAJIKE,
IPEeAYyCMOTPEHHOM II. 1.5 m 1. 1.6 HacToSImKX Y CIOBHIA.

1.13. Jnsa neneit YciaoBuil HepabOUMMHU JHSAMHU CUUTAIOTCA CyOOOTBI M BOCKPECEHBS
(BBIXOAHBIC HH), 32 HCKIIOYEHHEM OOBSBIECHHBIX pPAabOYMMHU JHSIMH B YCTAaHOBJICHHOM
3aKOHOJATENLCTBOM Poccuiickoit denepanyu mopsjike, a TakkKe HepaOouue MNpa3THUYHBIC
JIHU, YCTaHOBJIEHHbIE TpynoBeIM KojiekcoM Poccuiickoit @enepannu, U Te€ THU, HA KOTOPBIE B
CUJly HOpPM JEHCTBYIOLIEro 3aKoHonaresnbcTBa Poccuiickoir @Penepaunu MEPEHOCATCA
BBIXOAHBIE AHHU. Pabounmu OHIMH s Iiejiell YCIOBHH CYMUTAIOTCS IHH, HE SBIISIOIIMECS
HEepaOOUMMU JHSIMH COTJIACHO HACTOAIIEMY MYHKTY Y CIIOBUH.

1.14. Ortnomenus banka u Kinenra, HeyperyampoBaHHbIE HACTOSIIMMH Y CIIOBUSIMH,
PETyJINPYIOTCS IEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoii denepanyiv, HOpMaTUBHBIMU
aktamu banka Poccuu, a Takxe 10roBopamu, 3aKiat04eHHbIMU Mexay bankom n Kinuentom, Ha
OCHOBaHUU KOTOPbIX KineHTy oTkpbITHl Cuera.

! TIpu nanvuun Texnunueckoit BoamoxHocty y banka
2 TIpu HaIMuMKU TEXHUYECKOM BO3MOXHOCTH y banka



2. AICITIOJIb30BAHUE CUCTEMBbI
2.1. 1OCTYII K CUCTEME

2.1.1. Hocryn k Cucreme mnpenoctasnsiercs Kimenram, 3akmouyuBmuM JloroBop
JUCTAHIIMOHHOTO OaHKOBCKOIO OOCIY)KMBAHUS IyT€M IIPUCOCIAMHEHHs K YCIOBUSAM, MU
3apeructpupoBaHHbIM bankom B Cucreme.

2.1.2. JHocryn Kimmenta k Cucreme oCymecTBISETCS TOJBKO TIPH YCIOBHHU
oOsi3arenbHON AyreHTudukanuu Knmenra.

2.1.3. Odunmansusiii agpec Cucremsl B cetr uutepHet: https://dbo.efbank.ru.

2.1.4. JloruH i BXolla B CHCTEMY NPUCBaWBaeTCs baHKOM B MOMEHT PETUCTpAallid
Knuenta B Cucreme. B ciyuae yrpatsl/Komnpomeranuu/6nokuposku Cuctemoit Jloruna, a
TakKe B MHBIX ciydasx KimeHt (mpeacraBurens KinenTa) BripaBe oOpaTUTHCS JTMYHO B OrC
banka ans mpucBoeHuss HoBoro JIormHa C COOTBETCTBYIOIIMM MHCbMEHHBIM 3asiBICHHUEM.
Kinuent BnpaBe camocTosiTeIbHO n3MeHUTh Jlorun nmocpenctBoM CUCTEMBI.

2.1.5. BpemeHnnsblii mnaponbs Hampasisercs Kiuenty bankoM mocpenctBoM cmc-
coOOIIeHUsI Ha 3aperucTpupoBaHHbI HOMep mnpu mnonade Kimentom 3asenenus o
npucoedunenuu K Ycnoeuam, 1pu  B0O300HOBIeHMH paboThl  CHCTEMBI  MOCIE
MIPUOCTAHOBIIEHUS JOCTYIA K HeW npu nojade KIIMEeHTOM COOTBETCTBYIOIIETO MHUCbMEHHOTO
3asIBJICHUS/TIO WHUIMaTuBe baHka. BpeMeHHBI mapoiib JEHCTBYET B TEUYCHHE CPOKa,
YKa3aHHOTO B HampaBlieHHOM cMc-coobmenuu. [Ipu nanpasnenun Kiwmenty Bpemennoro
naposis bank annynmpyet pericrByrommii [lapons Knuenra.

2.1.6. KnueHt 00s13aH u3MeHUTh BpeMeHHBII mapoJib B TEUCHHE CPOKa ero JIeHCTBUS Ha
noctossHHbIA [laposib, mpu 3ToM Bpemennslii mapons aHHyaupyerca. st mponoikeHus
pabotel B Cucteme, B TOM uucie B ciyyae yrparbl/Kommpomerannu/6mokupoBku Cuctemoit
Bpemennoro napodsi/Ilaponst Knuent (npencraBurens Kirenta) nomkeH oOpaTUTHCS JIMYHO B
opuc banka 11 mosyyeHust HOBOro BpeMeHHOro maposst ¢ COOTBETCTBYIOIUM MHCbMEHHBIM
3a51BJICHUEM.

217.B ciydae Komnpomeranuun Bpemennoro
napoJisi/[laponsi/Jloruna/3apeructpupoBanHoro Homepa/KomoBoro cmoBa KimeHT Brpase
coobumth banky o ¢akre Komnpomeranuu yepe3 CinyxOy KIMEHTCKOM MOAJIEPKKU C yIETOM
MOJIO)KEHUH MyHKTa 2.3.7 HacTosuX YCIOBHH I mocienyromei OMoKMpoBKU baHkoMm
nocryna Kinnenra B Cucremy.

2.1.8. bamk Omokupyer moctynm Kimenta B CucTeMy Ha OCHOBaHHMH TpPEOOBaHUS
KnuenTa, nepeganHoro uM npu JM4HOU siBKe B bank (nepeaganHoro npeacrasureneM Kinenra
npu JTU4HOM siBke B baHk) min uepe3 Cityx0y KIMEHTCKON MOACPKKH.

2.1.9. JIns npogomxenust pabotel B Cucteme B ciiydae yrpaTsl KimeHTOM KOHTpOIs
HaJ 3aperucTpupoBaHHBIM HoMepoM KimeHT moipkeH oOpaTuThest TuuHO B oduc banka mms
yKa3aHUusi HOBOTO 3aperucTpUPOBAHHOIO HOMEpA.

2.1.10. MUcnone3oBanne Bpemennoro mapods/Ilapons/Jlormaa/KomoBoro crosa,
neiicTBre KOTOporo ObuIo mpekpaieHo bankom (mo tpeboBanuio Kmmenra, mo coOCTBEHHON
WHULIMATHUBE B ciiydae Kommpomeranuu u T.1.), HE JOMYCKAETCS.

2.1.11. Cmena KopoBoro cinosa npousBoautcs KimeHToM mpu JudHOM 0OpalieHuu B
odwuc banka.

2.1.12. Tlonkmrouenue k MobOwunmpHOW Bepcum Cucrembr EuroLink ocymectBusiercs
KnreHToM caMOoCTOATENBHO OCPEACTBOM CKaUMBAHUS U YCTAHOBKU MOOMIIBHOTO MTPUIIOKEHHUS
Evrolink (s 10S B App Store, a1t Android B Google Play), ee 3anmycka Ha cBoeM MOOHIBHOM
yctporictBe. [l paGotel B MoOWmbHOM Bepcur CHCTEMBI HUCHONB3YIOTCS JlormH U
[Tapons/BpemenHsblii aposib, Ucmonb3yemble 11 Bxoaa B Cucremy. KimMeHT MoxeT Takxke
YCTAHOBUTH MPABWIIO Ul BXOAa B MOOMIIbHOE mpuiiokeHue no Koay nocryna (mpemiaraercs
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NPUIOKEHHUEM TIPU TIEpBOM BXoze) b0 ¢ momomipio Touch 1D, Face ID u apyrux crnocoGoB,
MPEyCMOTPEHHBIX B MOOWJIBHOM MNPUJIOKEHUH (IIPU HAIMYUU TEXHHUYECKOH BO3MOXKHOCTHU
MOOUIIBHOTO YCTPOMCTBA).

2.1.13. Uudopmarius o mocrasBiirke MOOKIBHOTO npritokenus Evrolink u ycimosust ero
UCIIOJIb30BaHUS pasmerarTcs Ha KOpPIIOPAaTUBHOM WNurepHner-caiite banka
www.evrofinance.ru u Ha CTeHaax B CTPYKTYPHBIX TOApa3ieieH s x banka, oCyIecTBIIsFOIIX
obciyxxuBanue KnuenroB. Pa3menienne ykasaHHOW nMH(pOpManMy O3HAYaeT MOATBEPXKICHHE
BO3MOXXHOCTH HCIONIb30BaHua Kiuentom mMoOunbHON Bepcun CHCTEMBI B COOTBETCTBHH C
VYcioBusmMu.

2.2. TIPUOCTAHOBKA U OTPAHUYEHUE OBCJIYKUBAHUSA

2.2.1. bauk BrpaBe 6e3 npenBapuTeIbHOTO yBeAOMIeHUs: KiienTta, B TOM 4nciie, HO He
OTpaHMYMBAsCh, B ciydae HapymeHus Kmmentom Jloroopa, Kommpomeranmu, BbISIBICHHS
Omneparuii, COOTBETCTBYIOINX NMPU3HAKAaM OCYIIECTBICHUS MEPEBOJIA JICHEKHBIX CPEICTB 03
coryacust Kimenra, BpeMe@HHO NPUOCTAaHOBUThH MM OrpaHMuuTh AocTyn Kinenta k Cucreme.
B »stom ciywae bank B cpok He NO3qHEE cieyromero paboudero JHS  IOCie
NPUOCTAHOBKH/OTPAaHUYEHHS JTOCTYIA YBEIOMISIET O (pakTe NMPUOCTAHOBIICHHUS/OTPAaHHYCHUS
nocryna Knmenta B Cucreme B MOpsjAKe, NPEAYCMOTPEHHOM NYHKTOM 1.7 HacTOSIIUX
Ycnosui.

2.2.2. baHk BmpaBe BBOJUTHb OTrpaHHYEHUs Ha ucnoib3oBaHue Kimentom Kananos
JI0CTyTa, B TOM YHCJIE€ OTPaHUYUTh IEPEUYEHb BUIOB DJIEKTPOHHBIX TOKYMEHTOB, Onepanuil u
Pacnopsbxenuil, mpoBeieHNE U Ieperada KOTOPbIX BO3MOKHA KIIMEHTOM IO onpeneneHHOMY
Kanany pocrtyma, a Takke M3MeHATh nepeyeHb Omnepanuil U (QyHKUIUN, KOTOpbIE MOTYT
ocymecTBiATbC KinmeHTtom ¢ ncnonb3oBanueM CHCTEMBI U ONpaHUYMBATh BpeMs IpUEMa U
UCIIOJIHEHUS PacniopspkeHmil.

2.2.3. ®akT NpUOCTaHOBJIECHUS/OTpaHUYeHUs1 00caykuBaHus B CucteMe HE OTMEHSET
o0si3arenbeTB  KimeHTa, BBITEKAIOMIMX W3 DJIEKTPOHHBIX JOKYMEHTOB, TOATBEP)KICHHBIX
Pa30BBIM CEKpeTHBIM IMaposieM, NOJy4eHHbIX baHkoMm u 3apeructpupoBaHHbIX B Cucteme 10
IPUOCTAHOBIIEHHS JeCcTBUSI CUCTEMBI.

2.2.4. Cucrema aBTomaTtnuecku Onokupyet Jlorun Knuenta Ha 60 cexyHa mocne Tpex
HETpaBWIIBHBIX TOMBITOK BBOJA [apoms. TTocie Tpex mocnenoBarenbHbIX 010kupoBOK [Taposs
Knuenrta Cucrema aBTOMaTHYeCKH IpUOCTaHaBIMBaeT oOciayxuBanue Kimenta. [is
npojonkeHust padbotsl B Cucreme KineHt BripaBe oOpatuthes auuHO B opuc banka.

2.2.5. bank BmpaBe 0e3 mpeaBapUTENbHOrO yBeAoMiieHHs KimeHTa BBOIMTH
OTpaHWYCHHUS, NPUOCTAHABIMBATH M (WIM) TMpeKpam@arb BO3MOXXHOCTh MPUMEHEHHS
MoOHIBHOTO TipHItokeHust Evrolink.

2.3. IOPSAJIOK B3AUMOJENCTBUA BAHKA Y KJIMEHTA

2.3.1. bank ocymectBiuser Omnepanmuu mno Cuery Kimenta Ha OCHOBaHWH
Pacnopsxenuit  Knmenrta. VYkasannele Pacnopsokenuss mnepepatorcst Kimentom banky ¢
WCIIOJIb30BaHUEM ONPENCIICHHBIX Y ciioBusiMu KaHanoB noctyna.

2.3.2. llonTBepxaenue aBTopcTBa PacmopsikeHni M UHBIX DJIEKTPOHHBIX JOKYMEHTOB
npoussoanTcs Kinnenrom npu momoru Pa3oBoro cekpeTHOTro mapouis.

2.3.3. Omepauunu, mepeuuciieHHble B 1.1.9 HacToAmMX YCIOBHA, OCYIIECTBISIOTCS
bankoM B COOTBETCTBMM C JE€UCTBYIOIIUM 3aKOHOJATeNbcTBOM Poccuiickoit ®denepanuu,
HOpMaTUBHBIMU akTamu banka Poccun, HacTosmmmu YCIOBUSMH U YCJIOBUSMH JIOTOBOPOB
0GaHKOBCKOT'0O CcyueTa, 0rOBOPOB O0AHKOBCKOI'O BKJIAJa, TOTOBOPOB BBINYCKA M OOCITYKHUBaHUS
0aHKOBCKHX KapT, TOTOBOPOB OPOKEPCKOT0 0OCITYKMBAHUS, M HHBIX IOTOBOPOB, 3aKII0YaEMBIX
Mexny bankom u Knuentom.
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2.3.4. Ucnonp3oBanue CucTteMbl s Tepenadd DJIEKTPOHHBIX JOKYMEHTOB HeE
orpannuuBaet npasa KnueHra no npenocrasieHuto B bank cooTBeTcTByrommx PacnopspkeHuit
Ha mipoBeaeHne Oneparuii, u/Wim cOOTBETCTBYIONINX TOKYMEHTOB Ha OCyIlecTBIeHuEe baHkoM
OTpENICJICHHBIX  JEWCTBMM Ha OyMaXHOM HOCHUTENE, COCTaBICHHBIX 10  (opme,
MPEyCMOTPEHHON COOTBETCTBYIOIIMM JOTOBOPOM, 3aKJIFOUEHHBIM MeXAy CTOpoHamMu, W/Win
¢ yueTroM TpeOoBaHHUii 3aKkoHOoAaTeNbeTBa Poccuiickoit deneparumu.

IIpu »toM CTOpOHBI coOrjamarwTCsi C TEM, YTO B cllydyae IOCTYIUIEHUS B baHk
ONeKTpOHHOTO JoKymMeHTa 1o KaHnamam pocTynma M COOTBETCTBYIOIIETO JOKYMEHTa WIIU
pacriopsbkeHus: Ha nposefenne Onepanuy Ha OyMa)KHOM HOCHUTENIE, COJIEPKAIUX UCHTUYHbIC
yCIIoBUS, JIMOO MOCTYIUIEHUS B baHK MAEHTUUYHBIX DJIEKTPOHHBIX JOKYMEHTOB, baHk Oymer
paccMaTpuBaTh KaXKJbli M3 YKa3aHHBIX JOKYMEHTOB KaK CaMOCTOSITEJIbHBIA JOKYMEHT, U
OCYIIECTBUT BCE JEHCTBHUS, HEOOXOAuMble Mg mpoBeneHuss Omnepauuud Mo KaxaoMy H3
IpeCTaBICHHBIX/IepeAaHHbIX KIIMeHTOM TOKyMEHTOB.

2.3.5. Ecniu B Tekcre YcCIOBHIl SIBHO HE OrOBOPEHO WHOE, MOMEHTOM IMOJY4YECHHUS
DnekTpoHHOTO JokyMeHTa bankowm siBisercst ero Peructpanus B Cucreme.

2.3.6. CTOpOoHBI MNpHU3HAIOT B KadecTBE €IMHOM IIKalbl BPEMEHM IpH padore ¢
CucreMoii MockoBckoe nosicHoe Bpemsi. KOHTpOJIBHBIM SIBIIsSIETCS BpeMsl CUCTEMHBIX 4acoB
anmapaTHbIX cpeicTB baHka.

2.3.7. CTopoHbl IpU3HAIOT, uyTo cBA3b Kimenra co Ciayx00# KINEHTCKON MOANEPKKU
banka ycranaBnuBaercs no padounM qHsaM banka ¢ 09.30 no 18.30 4., B natHuny — ¢ 09.30 oo
17.15 4., 10 MOCKOBCKOMY BPEMEHH B MpEIIPa3IHUYHbIE THU B COOTBETCTBUHU C NPUKA30M I10
baHky, onyOJIMKOBaHHBIM B MOPSJIKE, IPEYyCMOTPEHHOM IYHKTOM 1.5 YcnoBuil.

2.3.8. IlpueM DAeKTPOHHBIX JOKYMEHTOB CHCTEMOM OCYIIECTBISCTCS KPYTIIOCYTOYHO.

2.3.9. UcnonHenne DNEKTPOHHBIX TOKYMEHTOB KIIMEHTOB OCYIIECTBISIETCS B CPOKH,
yCTaHOBJIEHHbIE 3aKOHOJaTenbcTBOM Poccuiickoit depepannu u 10roBopoM Mexay bankom u
KnuenToMm, onpeaensonmm NopsA0K MPOBEAEHUS Ollepaltii o coorsercTBytoniemMy Cuery.

2.3.10. Bamotnbsie omnepanuu no Cderam KimeHnToB ¢ ucnonb3oBanueM CHcTeMbl
OCYIIECTBIISIIOTCSI C y4e€TOM TpeOOBaHHWI BaJlOTHOTO 3aKOHOJAATENIbcTBa Poccuiickoi
®denepanuu.

2.3.11. CropoHBI TpPU3HAIOT, YTO TepeAaHHble KimeHTOM, MpomenmuM B KaKIOM
cilyyae HajuiexaunM oOpasoM mpouenypy AyTeHTH(UKanuu, DIEKTPOHHBIE TOKYMEHTHI,
MOJTBEPK/IeHHbIE Pa30BbIM CEKPETHBIM MapoJIeM, COOTBETCTBEHHO:

- YIOBJIETBOPSIOT TPEeOOBAHMIO 3aKIIOYCHHS CHCIKH B IMPOCTOM MHUCHMEHHOM
dbopMe U BIEKYT OPUIMYECKUE TOCIEACTBUS, AHAIOTHYHBIC MOCIEICTBUSIM,
MOPOXKIAEMBIM CIEITKAMH, 3aKIIOYCHHBIMH ITyTEM TOJMUCAHUS JTOKYMEHTOB
npu pu3ndeckoM (B3aMMHOM) MIPUCYTCTBUH JIUII, COBEPIIAIONINX CIIEIKY;

- paBHO3HAYHBI, B TOM 4YHCJI€ HWMEIOT PAaBHYI  HOPHIANYECKYI0 U
JIOKA3aTeIbCTBEHHYIO CHJIy QHAJOTHYHBIM 10 COJEPXKAHUIO U  CMBICITY
JOKyMEHTaM Ha OyMa)XHOM HOCHTENE, COCTaBICHHBIM B COOTBETCTBUHU C
TpeOOBaHUSIMU, TPEABABISEMBIMH K  JOKyYMEHTAaM TaKoro poja, H
MOJAMUCAHHBIM ~ COOCTBEHHOPYYHOH moAmuchlo KimeHTta, u  SBISAIOTCS
OCHOBaHMEM il mpoBeneHuss bankom Onepanuii ot umenu Kiuenrta,
OCyLIeCTBICHUSI baHKOM COOTBETCTBYIOIIMX JEHCTBUN;

- HE MOTYT OBITh OCHOPEHBI WM OTpHIaThCsi CTOPOHAMH M TPETHUMHU JHIAMU
WU OBITh IPU3HAHBI HEICUCTBUTEIHPHBIMHA TOJIKO HA TOM OCHOBAaHHH, YTO OHH
nepenansl B bank ¢ ucnonb3zoBanuem Cuctemsl 1 Kananos nocryma;
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- MOTYT OBITH TPEACTAaBICHHI B KAueCTBE JIOKA3aTENbCTB, PaBHOCHIBHBIX
[MUCHEMEHHBIM JIOKa3aTeIbCTBaM, B MOpsIZIKE, pPEeayCMOTPEHHOM
3aKkoHoJaTenbcTBOM Poccuiickoit denepanuu.

[Tpu sToM coobmenust ceobogHOrO (popmara, nepenanusie Kinuenrom nmo Cucreme, B
qacTu pacrnopspkeHns: Kimenra peHexHbIME cperctBamMu Ha Cuere (BKIIaJIe), @ TAKXKE B YaCTH
paciopsbkeHuss 00 OTKpPBITHM W 3aKphITUM cueTa (BKIana) baHKOM K WCIOJTHEHHWIO HE
HPHHAMAIOTCS.

2.3.12. CtopoHBI TNpPHU3HAIOT, 4YTO TMepeaaHHble baHkoM coolumieHus cBOOOIHOTO
dbopmara:

- pPaBHO3HAYHBI, B TOM 4YHMCJIIE HMMEIOT DPAaBHYK  IOPUAMYECKYI0 H
JIOKa3aTeJIbCTBEHHYIO CHJIy QHAJIOTMYHBIM 110 COJAEPKAHUIO U  CMBICILY
JOKYMEHTaM Ha OyMa)XHOM HOCHUTEJE, COCTaBIE€HHbIM B COOTBETCTBUHM C
TpeOOBaHUSAMU, TPEABSIBISIEMBIMU K JOKyMEHTaM TakKoro poja, |
MO CaHHBIM COOCTBEHHOPYYHOH MIOJITUCHIO YIIOJTHOMOYEHHOT O
npeacraBuTens banka, 3aBepeHHOM nedatbio baHka;

- HE MOTYT OBbIThb OCIOpPEHBI WK oTpuLaThcsi CTOPOHAMHU M TPETHUMM JHLIAMHU
WK OBbITh NMPU3HAHBI HEIEHCTBUTENBHBIMU TOJIBKO HA TOM OCHOBAaHUH, YTO OHU
nepenansl bankowm ¢ ucnons3oBanuem Cucremsl u Kananos nocryna;

- MOTYT OBITb HpEICTAaBICHbBl B KAauyecTBE J0Ka3aTeNbCTB, PaBHOCHIIBHBIX
IIMCbMEHHBIM JI0Ka3aTeNIbCTBAM, B HOpAJKE, IIPElyCMOTPEHHOM
3aKoHOAaTenbCcTBOM Poccuiickon denepanuu, Ipu 3TOM JOIYCTUMOCTh TaKUX
JI0Ka3aTeNIbCTB HE MOJKET OTPHULATHCS TOJIBKO Ha TOM OCHOBAaHUH, YTO OHHU
IIPEJICTaBJICHBI B BU/IE DJIEKTPOHHBIX JTOKYMEHTOB.

2.3.13. B cooTrBeTcTBUU ¢ TpeOOBaHUSMHU 3aKOHOAaTenbcTBa Poccuiickoii deneparuu
00 WHPOPMUPOBAHWM KIUEHTA O COBEPIICHUM KaXKJIOW ONepanuud C HCIOJIb30BaHUEM
AIIEKTPOHHOTO CcpeAcTBa maTexka bank ¢ momompbio CucteMbl yBenomuser Knmenra o
COBEpIICHIH Kaxk 101 Orepanuu ¢ UCIOIb30BaHuEM Pa3oBOro cekpeTHOro maposs.

ITo mepe coBepmienuss Onepanuii ¢ UCHoyib30BaHUEM Pa30BOro cekpeTHoro maposs,
bank He mo3aHee cienyromiero padoudero aHs GOPMUPYET B aBTOMATUUYECKOM PEKUME KypHAI
omeparuii B Cucreme, k kortopomy y KiueHTa uMeeTcss MOCTOSHHBIN (€XeTHEBHBIMH,
KpyriiocyTouHblii) moctyn 1o Kanamam noctyma. B ykazaHHBIX KypHajax orneparui
coJlep>kUTCs HHGOPMAITUS O IBUKEHHUH JIEHEXKHBIX cpelicTB 1o CueTy u o cocTossHuu Cuera.

Taxke bank wHezamemmuTenpHO 1O Mepe o0pabotku Pacnopsokennit Knmenta
dbopMuUpyeT B aBTOMAaTHYECKOM pexume U mepenaeT B Cucremy uHOOpMALHUIO O CTaTyce
Pacnopspxkenuid.

®opmMupoBaHre baHKOM BbIIIEYKa3aHHOTO JKypHalla ornepanuid B CUCTeMe, a Takxke
npucBoeHue bankom B CucTeMe COOTBETCTBYIOIIETO CTaTyca PacmopsukeHuro, SBISETCA
HaJyIeKaluM yBenomieHueM KimeHnrta, B TOM 4Mciie 0 pe3ysbTarax MnmpueMa K MCIOIHEHHIO,
OT3bIBa, OTKa3a B HMCHOJHEHWU PacmopsikeHuss B COOTBETCTBUHM C HOPMATHUBHBIMU aKTaMHU
banka Poccun, u He TpeOyeT MOMOTHUTENbHOTO HampabieHus bankom KimeHTy xakux-mmu6o
YBEOMJICHH.

Juem nonyuenust Knmentom ot banka yBenmomieHusi o coBepiueHHod Omnepanum,
SBJISIETCS JIeHb ()OpMHUpOBaHUsS BaHKOM BBIIIIEyKAa3aHHOTO XypHaia oneparuii B Cucreme - 1o
Mmepe coBepiieHuss Omnepanuii, HO He TMo3qHee padoyero MAHs, CIEAYIOIIEro 3a JTHEM
COBEpIICHUS COOTBETCTBYIONIEH Onepaumu.

2.3.14. KnueHt 00s3yeTcsi He peike OJHOIO pa3a B JIeHb OCYIIECTBIATH JOCTYI K
Cucreme mno Kanamam poctyma Juid MNojlydeHHs HH(OpPMalUM O 3aperuCTpUpPOBAHHBIX
Pacniopsxenusix, u o coctossHuu Cuera B LIENIIX IPOBEPKU poBeaeHHBIX bankom Onepanuii, a
TAKKe IS TMOJYYCHMs JKypHajla Ollepaluil O COBEpIICHHBIX Onepanusax ¢ HCIOJIb30BAHUEM
Pa30Boro cexperHoro napois.
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2.3.15. Henocrymnenue B TteueHue 10 (mecsTH) KaJdeHAApHBIX JHEH C JaThl
Peructpamuu Pacnopsbkenust miucbMeHHO#N npeTeH3nn KimeHTa, cocTaBIIeHHOW B CBOOOJIHOM
dopme, HampaBnsemoir B bank ¢ momompio Cucremsl mo Kanamam pocrtymna/Ha OymakHOM
HocHuTene, 0 Hecorntacuu ¢ Onepanueid, IpoBeICHHOW Ha OCHOBAHMM JTaHHOTO PacnopsikeHus
W/WIM CIUCAHHBIM KOMHCCHOHHBIM BO3HArpXIACHHEM, CUUTAaeTCs Npu3HaHueM KimeHToMm
takoro PacropsokeHuss UM TOATBEp)KIEHHEM  MpoBeaeHHOM — Omepanuu/CIucaHHOTro
KOMHCCHOHHOT'O BO3HArpaXk1CHHUSI.

2.3.16. ITocne nmonyuyenus bankom ot KimeHnTa muchbMeHHON MIPETEH3UU O HECOTJIACHH C
Onepanueld, MPOBEICHHOW Ha OCHOBAHMHM COOTBETCTBYIOIIETO PacmopspKeHUs/CIIMCAaHHBIM
KOMHUCCHOHHBIM BO3HarpaxjaeHueMm, baHk npuocraHaBiauBaeT jaeiictBue CHCTEMBI B
oTHouleHud KimeHTa u BO30OHOBISET €ro TOdbKO mocie nepenayun Kimentom B bank
COOTBETCTBYIOIICTO 3asBJICHUS HA OyMa)KHOM HOCHTEIIC MPH JIMYHOM Bu3uTe Kimenra B baHk.

2.3.17. TIlpm BoisiBnenun bankom Omnepanuii, COOTBETCTBYIOIIMX MpPHU3HAKAM
OCYILECTBJICHHUsSI IepeBoJia JEHEXHBIX cpeacTB 0Oe3 coriacus Kimenrta, bank BpeMeHHO
npuoctaHaBiuBaeT aoctyn Knmenra k Cucreme M He3aMeUIMTENIBHO YBEAOMIIIET 00 3TOM
KinuenTa B nopsizike, mpeyCMOTPEHHOM I1.1.7 HacTOAUX Y CJIOBUM.

KnueHnt noarseprxaaeT/He MOATBEPKAAET BO30OHOBIEHUE UCIIOIHEHUs PacriopsikeHus
oOparuiuch B bank uepe3 Cinyx0y KIMEHTCKON OIEPKKH.

B cnyuae, ecniu Knuent nocne nposenenust bankom npouenypsl AyreHTudukanuu He
MOATBEPKIAET BO30OHOBIICHUS UCIOJMHEHHS  PacrmopspkeHus, TO  COOTBETCTBYIOIIEE
PacriopsokeHue cumraercss OTO3BaHHBIM KIIMEHTOM, TP 3TOM BO30OHOBJICHHE pPabOThHI
CucTtembl OCYHIECTBIISIETCS TOJBKO Mocie mnepeaaun Knmentom B BaHK COOTBETCTBYIOIIETO
3asiBJICHUS Ha OyMa)KHOM HocuTese MpHu TndHoM Busnute Knuenta B bank.

B cnyuae, ecniu Knnentr nocne npoBeneHuss bankom mnpouenypsl AyTeHTH(DUKAIMH
HOJTBEPXKIaeT BO300OHOBIIEHHE UCHOIHEHUs1 PacropshkeHus, To baHk Bo300HOBiIseT paboTy
CucreMsl U cooTBeTcTBYMOIIEE Pacniopsixenue ucnonnsercs bankoM B ciienyromeM nopsiake:

- [IpY TOCTYIUIEHUU B baHK NMOATBEPKICHUSA UCIOJHEHUS] B TEUECHHE ONEPALMOHHOTO
TTHS, ICHEKHBIE CPEICTBA CUCKIBatOTCsA co CueTa B TeKymuil padounii nenb banka;

- IPU NOCTYIUICHUHU NOATBEPKACHUS I10CIIE ONEPALMOHHOIO JHS, ACHEXKHbIE CPEACTBA
criichkiBatoTcs co Cuera He mo3iHee cienyroiero padouero nus banka.

bank camocTosiTensHO oOmNpeaenseT MPOAOHKUTEIBHOCTh omepainuoHHoro mHs. 006
OTepaliioHHOM JTHe KITMeHT yBenoMIIsieTcs OCpeICTBOM HarpaBiieHusl nHpopMaluu o0 3ToM
no Cucreme WM pa3MelleHUs COOTBETCTBYIOIICH HH(POpMAIMU Ha JOCKE OOBSIBICHHHA B
OTIEPAIIMOHHOM 3ajie OOCTy)KMBaHUS (DU3MYECKUX JIUI WM Ha KopriopatuBHOM HHTepHeT-
caiite banka.

[Tpu Henonyvennu ot KimeHTa BbIIEYyKa3aHHOTO MOATBEPKICHUS/HE TTOATBEPKICHUS
bank B0300HOBMsET pabory CHcTeMBl M HCMONHSIET PacmopspkeHus MO UCTEUYEHUH CPOKOB,
YCTaHOBJICHHBIX 3aKOHOIaTeNbcTBOM Poccuiickoin denepanui.

2.3.18. bank He pacchUlaeT COOOIIEHUS TIOCPEACTBOM CMC-COOOLIEHMH Ha
3aperucTpupoBaHHBIM HOMEDP U/UIIM HOMEpP MOOUIIBHOTO TenedoHa, yKa3aHHbIN B 3asBICHUH O
IPUCOEANHEHNH K YCIOBHSAM WIM aJgpec 3JIEKTpoHHOW mourhl KimeHTta, a Taxke He
MIPOU3BOIUT Tesle(OHHBIE 3BOHKHU C LIETbIO MOJYYeHHs] yKa3aHHBIMHU Cloco0aMu Kakoi-n6o
uHpopmanuu o Kinenre ninm nannsix o Cucreme.
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2.4. IHEPEBO/J{ JAEHEKHbBIX CPEACTB BHYTPH BAHKA C
HUCIIOJIb3OBAHUEM HOMEPA MOBWJIBHOI'O TEJE®OHA/HOMEPA
BAHKOBCKOM KAPTBI/HOMEPA CYETA3

2.4.1. bank B pamkax Cucrembl EuroLink, B Tom umciae ee MOOHIBHOW BEpCHH,
npenocrapisieT KIneHTy BO3MOKHOCTD!

- COBEpIIaTh ONEepaluy IO MEPEBOAY ACHEXKHBIX CpeICTB co cBoero Cuera B banke Ha
Cuer mpyroro Knmenra, oTkpbiThiii B banke, ¢ ykazanuem HMnentudukaropa momydarens
cpencTB/HOMepa 0aHKOBCKO# KapThl/HOMepa Cuera KitmeHTa—ToydaTesns JCHEKHBIX CPEACTB
— noup3oBarensi Cucrembl EuroLink (manee — «Kiment-nonyuaresns»). IlepeBoa AeHEKHBIX
cpenct co Cuera ogHoro Knuenra B banke na Cuer apyroro Knmenrta, oTkpeIThiii B banke,
Jlasiee TaKkKe UIMEHYETCsl — «BHYTPEHHUM [IEpEBOY,;

- nony4yatb Ha cBoMl Cuer B baHke NeHEXHBIE CpPEACTBA BHYTPEHHUM IIEPEBOAOM
NOCPEeACTBOM  ykazaHuss  KimeHToM-iatensiiukoM — Mpentudukaropa  momydarens
cpencTB/HoMepa 0aHKOBCKOi kapTel/HOoMepa Cuera KireHTa — momydaTens.

2.4.2. Kiuedt HACTOAIIMM JaeT CBOE COIVIACME HA MCHOJIB30BAHUE  €ro
3aperucTpupoBaHHOTO HOMepa B KauecTBe MaeHTudukaTopa mnoiydyaTels CpPEACTB IMpHU
BHYTPECHHEM IIEPEBOJIC B €0 MOJIb3Y.

KinuenT yBegomiieH M corjaceH, 4ro B Cilydae, €Clid 3aperucTpUpOBAaHHBIM HOMEp
Knuenra coBmagaer ¢ 3aperucTpupoBaHHBIM HoMepoM japyroro KimeHrta, BHYTpEHHUI
IEpPEeBOJ] C MHCIONb30BAaHHMEM TaKUX 3aperucTpUPOBAaHHBIX HOMEPOB B  KauecTBe
Wnentudukatopa moiyvaresnsi CpeACTB HE OCYIIECTBIISIETCS.

24.3. Ilpu ykazanun KiMeHTOM-TUIATENBIIMKOM 3aperucTpUpOBaHHOTO HOMEpa
Knuenra-nomnydarens B kauectBe MaeHTudukaropa noiydaresns CpeicTB JE€HEKHbBIE CPEICTBA
3auncisaoTes Ha Cuer Knuenra, onpeneneHHsiii bankom camocrositensHo W3 yucia CyeToB
Knuenta. [Ipn ykazanuu KinneHToM-ninaTenbUiMkoM HoMepa OaHKOBCKOHM kapThl KineHnra —
noJiyyaTelns, JIeHeXHble cpeacTBa 3auMcisiorcs Ha (CyeTr, COOTBETCTBYIOLIUI JaHHOU
OankoBckoil kapre. Ilpu ykazanuu Knuenrom-marensiiukom Cuera Kimenrta — nomyuarens,
JIEHEeXKHbIE cpeicTBa 3auncisaioTces Ha Takoi Cuer Kinnenta—nonydarens. [Ipu aToM geHexHble
CpE/CTBa MO COOTBETCTBYIOIIEH OIEpalliid MOTYT OBITh 3a4MCIIECHBI TOJBKO Ha Cuer, pexum
KOTOpOTO NMpeAyCMaTPUBAET BO3MOKHOCTbh TAKOTO 3aUNCIICHHUS.

24.4. Jlna coBepuieHus KineHTOM—IUIaTENbIIMKOM OIMEpAllMM IO BHYTPEHHEMY
nepeBoqy bank mpenocraBnser KinueHTy-IUIaTenabIIMKy BO3MOXHOCTh  HCIOJIB30BaTh
Wnentudukatop mosyyaTens CpeAcTB/HOMep OaHKOBCKOW kapTbl/Homep Cuera ans 1eneit
dopmupoBanuss B Cucreme EuroLink Pacnopsbkenus. WneHtudukarop mnoixydaTess
cpeacTB/HOMep OaHKOBCKOW KapTel/HOMep Cuera BBOAUTCA KiMEHTOM-TUIATENBIIMKOM B
unrepdeiice “TlepeBon knuenty 6anka” Cucremsl EuroLink.

KineHT yBeIOMIIEH M COTJIACEH, UTO B LIEJIAX COBEPIICHUS ONEpalil 10 BHYTPEHHEMY
NEepPeBOJly HCIONB3YIOTCS CBEACHHS B  00beMe, NPEeIyCMOTPEHHOM  JEeHCTBYIOIIUM
3aKoHoaresbecTBOM Poccuniickont denepanum.

[Tpu YKa3aHUH Kienrom-nnarenbmukom Unentndukaropa  mosydarens
cpeAcTB/HOMepa OaHKOBCKOW KapTbl/HOMepa Cuera [uid Leneld cocraBieHus PacmopspkeHus
JUTsl BHYTPEHHETO NIepPeBO/ia UCIOIb3YIOTCS TaHHbIE, TpeocTaBleHHbIe baHnkoM.

IMpun ykazanmm Knmenrom-tuiarensimukoM HWaeHTudukaTopa modydaTels/HOMED
OankoBcKoO¥ KapTel/HOMep Cuera cpeacTB misa 1ened coctaBieHusi Pacropstkenust bank
npenocrasiseT KiMeHTy-mIaTeNnbIIuKy COOTBETCTBYIOIIME yKazaHHOMY Wnentuduxaropy
HOJIyJaTeNs CpeiCcTB/HOMEpY OaHKOBCKOH KapTel/HOMepy Cuera CBelEHHUS IJIsi MPOBEPKH:
dbamunus, ums, oTdecTBO (Mpu Hanmnuun) KnuenTta — momydarens (GpaMumaus mperocTaBiIseTcs

3 TIpu HanMuuyu TexHUYECKOM BO3MOXHOCTH y Banka
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B MacKMpOBAaHHOM BHJe). KIIMEHT yBEOMJICH M COTJIAaCeH Ha Tepeady yKa3aHHBIX CBEICHHN
s npoBepku Jpyromy KimenTy, ykazaBumieMy Uil LeJI€d BHYTPEHHEro IepeBoja
coorBercTByrouii Knuenty Waentudpukatop momydarenst CpeacTB/HOMEp OaHKOBCKOM
kapTel/HOMep Cuera.

B ciywae ycnemHod mnpoBepkr KiaumeHTOM - maTeNbIIMKOM MPEIOCTABICHHBIX
CBEJICHN, OH NMOANKCHIBAET U mnepenaeT B bank PacnopsbkeHue B mopsiike, ONpPEAeIEeHHOM
HACTOAIIMMU YciaoBusMHU. KiMEHT - mosyyareinb YBEIOMJIEH M COTIJIACEH, YTO MOCIIE
ucnionHeHus Pacniopspkenuss KimeHTa — IuiatenbpliyKa, YKa3aHHOTO B HACTOSIIIEM ITYHKTE,
Kiventy — muatenblIMKy CTaHOBSITCA JOCTYHNHBI mocpeaAcTBoM CucteMbl (M3BECTHBI)
PEKBU3UTHI COOTBETCTBYIOIIETO IEpEeBO/a, B TOM uucie (aMuiaus, uUMs, OT4ecTBO (Ipu
HaJII/I‘-II/II/I) Knuenra — nojrydyarejia M1 HOMCp C4H€Ta, Ha KOTOprfI 3a4UCJIICHBI ACHCKHBIC
CpencTBa.

2.45. bank BmpaBe ompenenstb Buibl CYETOB, C KOTOPBIX/HA KOTOPBIE MOXKET
OCYILECTBIIATbCSI BHYTPEHHMH TIEpeBOJ] B TOpsJIKE, INPEeIyCMOTPEHHOM paszzaeinoMm 2.4
HACTOSIIUX Y CIOBUH.

2.5. XPAHEHUE PACHOPSI’)KEHUI1 O MPOBEJEHUHN OIEPALIUM, 3AIIUCEN
TEJIE®@OHHBIX PA3TOBOPOB

2.5.1. bank 00s13aH o0OecrieuynTh XpaHeHHE MoydeHHBIX 0T Kimenrta Pacmopspkenwid,
JIOKyMEHTOB 1O BKJIaJy B TEYEHHE INPEAyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoii
®denepali CpOKOB ISl XPAaHEHHS] aHAJIOTMYHBIX JJOKYMEHTOB, COCTaBJICHHBIX Ha OyMaKHOM
HocuTtene. Crioco6 u opmat XpaHeHHs ONpenensaoTcs baHkoM caMoCToATeNbHO.

2.5.2. Bce omepanuu, npoumsBoaumbie Croponamu B Cucreme, (ukcupyrorcs B
IPOTOKOJIaX paboThl MPOrpaMMBl, XpaHsamuxcs B 0aze gaHHbIXx Cuctemsl B banke. B ciyuae
pazHornacusi Mexay bankom u KimeHTOM B OTHOIIEHMHM NEpeJaHHBIX OJIEKTPOHHBIX
JOKyMeHTOB CTOpOHBI NPU3HAIOT B KauyeCTBE JO0KA3aTENIbCTB yKa3aHHBIE 3allUCH, a TaKKe
3anMcu B MpoTokosie pabotel Cuctemsl, XpaHsmuecs B banke.

Cuctema BeneT yuet AeicTBul, npousBoaumbix CtopoHamu B Hell. ChopMHUpOBaHHBIE
baHKOM COOTBETCTBYIOIIME OTYETHI MO MPOM3BEAECHHBIM onepauusaM (aeiicrsusm) B Cucreme
Ha OyMa)KHBIX HOcUTENAX 1o Gopme baHka, moanucaHHbIe YIIOJHOMOUYEHHBIM JHIIOM banka n
CKpeIUIeHHble meuyaThlo baHka SBISAIOTCA JIOCTaTOYHBIMHM JOKa3aTeIbCTBAaMHU  (DaKTOB
coBepuieHust CTopoHamMu omepanuid U aedcTBuil (B ToM umciae CucreMol aBTOMAaTHUYECKH),
MPElyCMOTPEHHBIX HACTOALUIMMH Y CIOBUSMH, U MOTYT OBITh UCIIOJIb30BAaHbI NPU pa3pelIeHnun
JFOOBIX CIIOPOB, a TAKXkKe MPEJOCTaBIECHBI B CY/I.

2.5.3. KnmneHT yBemoMIIeH O TOM, 4TO Bce Teje(OHHBIE pa3roBOPHI 3alHCHIBAIOTCS U
XpaHaTcd B baHke B TedeHME CpOKa, YCTAHOBJIIEHHOI'O 3aKOHOJATEIbCTBOM Poccuiickoit
@®enepanuy. 3anucu yKa3aHHBIX TeJIE(POHHBIX Pa3rOBOPOB MOTYT OBbITh HCIOJB30BaHbI MpU
pas3pelIeHnH JII0OBIX CIIOPOB, a TAKXKE MPEIOCTABICHBI B CY/I.

3. KOHOUJEHIUAJBHOCTD

3.1. bank o00s3yeTcs TMPHUHATH BCE JOCTYIMHBIE MeEphl s MPEAOTBpAIlCHUs
HECaHKIIMOHUPOBAHHOTO JIOCTyNa TPEThHUX JHI] K MH(OpPMAIMH, COCTAaBIAIOMIEH O0aHKOBCKYIO
taitny Kimenrta. JltoGas nnHpopMaIiyst Takoro poga MOXKET OBITh NPENOCTaBICHA TPETHUM
JYIIaM HE HHA4Ye KaK B TOPSAKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoil
denepanuu.

3.2. Hacrosmum KiueHT mnpusHaer, 4YTO MCHOJIb30BaHME B COOTBETCTBHHU C
HACTOSIIIUMU Y CIIOBUSIMH Pa30BBIX CEKPETHBIX MapoJjieid, a Takxke MOpsAIoK AyTeHTH(PHUKAIUN
u gocryna Knuenra k Cucreme nocTaTOUYHBI Ui OOecHeueHMs 3aIlUThl MepeJaBacMoil 1o
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Kananam pocryna naopmMaruy oT HeCaHKIMOHUPOBAHHOT'O JIOCTYIAa K Hel TpeTbux jui. [Ipu
stoM KimMeHT moarsepiknaer, 4To €My M3BECTHO O TOM, 4TO B Ipouecce MCTaHIMOHHOTO
0aHKOBCKOTO 00CTYKMBAaHUS BO3MOKEH PHUCK HECAHKIIMOHUPOBAHHOTO JIOCTYIA TPETHHX JIUI K
TakOM MH(pOpMAIMM U HACTOSILIUM BBIPAXKAET CBOE cOIjacue C TeM, 4To baHk He Hecer
OTBETCTBEHHOCTH 3a pasrjameHue wuHpopmamuu o KimeHnre B ciiyuyae  Takoro
HECaHKLIMOHUPOBAHHOIO AOCTYTIA.

3.3. Ilepenaua Knmentom Jlormna, Bpemennoro mapons, Ilapomns, KomoBoro criosa,
Pa30BBIX CEKpeTHhIX Napojedl TPEeTbUM JULAM HE JONYCKAeTCs, TaK KaK BIJIEUYET PHUCK
HECaHKIMOHMPOBAHHOI'O JOCTyNa TPETbUX JMIl K mnepeaaBaeMod no Kanamam poctyna
unpopmanuu. B ciyuae mepemaum Knumentom Jlormna, Bpemennoro maposs, Ilaposs,
KomoBoro cnoBa, Pa30BbIX CEKpeTHBIX IIapojied TpeTbUM JuIaM baHk He Hecer
OTBETCTBEHHOCTH 332 HECAHKIIMOHMPOBAHHBIN AOCTYII K IeperaBaeMoil uHpopmaluu u ymepo,
npuYrMHEHHBIM KiMeHTy BCaeACTBUE TAKOTO HECAHKITMOHUPOBAHHOTO JTOCTYTIA.

3.4. Hacrosimum KnneHT mpu3HaeT, yTo B mpoliecce nepenadyr HHPopMaluu MmyTeM
HAlpaBJIEHUsI CMC-COOOILIEHUST Ha  3aperucTpUpOBaHHBII  HOMEpP BO3MOXEH  PHCK
HECaHKIIMOHUPOBAHHOTO JJOCTYIA TPEThUX JIUI[ K TAKOK MH(GOPMAIIMU U HACTOSIINM BBIpaKaeT
CBOE corJiacue ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTHU 3a pasrialleHue WH(opManuu o
Knuente, Onepanusx B ciiydae TaKOro HECAHKIIMOHUPOBAHHOI'O AOCTYIIA.

4. BOSHATPA)KIEHUE BAHKA

4.1, Pasmep U TMOpPSINOK yIep’KaHUS KOMHCCHOHHOTO BO3HArpaXACHUS 3a
IIpeloCTaBlIeHne baHKOM yciyr B COOTBETCTBUHU C Y CIOBUSMHU YCTAHABIMBAIOTCSA COIVIACHO
Tapudam banka.

4.2. KiuueHnt HacrosummM —mpejaoctaBisier banky mpaBo  cnuchiBaTh  0e3
JIOTIOJIHUTEIIBHOTO pacropsbkeHuss KinmeHrta cyMMbl KOMHCCHOHHOTO BO3HArpaxaeHus banka
3a ycnyra B cooTBercTBUM ¢ Tapudamm banka, a Takxke Ipyrue pacxojipl, NOHECEHHbIE
bankoM B cBs3u ¢ ucnoiaHeHueMm Pacnopsbkenuil, JJokyMEHTOB 1O BKJIQy W/WIM HHBIX
OJEeKTPOHHBIX JOKYMEHTOB, B TOM 4YHCJIE€ KOMHUCCHOHHBbIE BO3HarpaxJeHus OaHKOB-
KOHTpPareHToB, ¢ 1o0bix CueroB Kinenra B banke, kak OTKPBITBIX HA MOMEHT IPUCOEIUHEHUS
Knuenra k HacTosAmuM Y ciioBusM, Tak 1 co CYETOB, KOTOPbIe MOTYT OBITh OTKpPBITHI KineHTy
bankoM B OynayiieMm, COIVIACHO COOTBETCTBYIOLIUM JIOTOBOPAaM, 3aKJIIOUEHHBIM MEXIY
Croponamu.

Hecmotpst Ha ykazanHble mnoJjioxkeHuss KiHMeHT BopaBe OCYHIECTBISITH — OIUIATY
KOMHUCCHOHHOTO BO3HarpaxkjaeHuss banka 3a ycmyru B coorBerctBuu ¢ Tapudamm banka, a
TaKXe€ JPYrue pacxojbl, MOHECEHHbIe baHKOM B CBSI3M ¢ HCHOJHEHUEM PacnopsikeHuid,
JIOKyMEHTOB 10 BKJIAIy W/MIU UHBIX DJEKTPOHHBIX TOKYMEHTOB KimeHTa J0OBIMU MHBIMH
croco0amMu, IPeAyCMOTPEHHBIMH 3aKOHOAATENbCTBOM Poccuiickoit denepannm.

4.3. KNMeHT HacTOSIIMM JIaeT COTJIacHe Ha WCIIONIHEHWE (B TOM YHCIEe YaCTUYHOE)
bankomM, B TOMHOM CcymMe, JOKYMEHTOB, YCTaHOBJIEHHbIX bankom Poccun, ms
OCYILECTBIICHHS TpaB, NPEAYCMOTPEHHBIX II. 4.2 HACTOSIIMX YCIOBHH, B TEYEHHE CpOKa
neiictBust [loroBopa 6e3 orpaHMY€HHUs MO KOJMYECTBY PACUETHBIX JOKYMEHTOB, IO CyMME U
TpeOOBaHUAM U3 00s13aTEILCTB, BRITEKAIOUINX U3 JloroBopa.

4.4, bank wMeeT TpaBO B OJHOCTOPOHHEM TMOpsAKe W3MeHsATh Tapudbl banka c
u3BenieHueM Knmenra ne nosgnee, yeMm 3a 10 (mecsATh) KaJleHOApHBIX AHEW O BCTYMJICHUS
Tapudos B cuily, nyreM omyOJMKOBaHHS HH(POpPMalUU B IOPSAAKE, NMPEIyCMOTPEHHOM B
nyHKTe 1.5 HacToAmmX Y CI0BUH.
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5. YPEI'YJIMPOBAHUE PA3HOTJIACUM

5.1. Cnopsbl, BO3HHKAIOIIKME B CBsI3U ¢ ucnonHeHueM JloroBopa, CTOpPOHBI 00S3YyIOTCS
paspemiaTh IMyTeM TIEPEeroBOPOB C Y4YETOM TPUHIUMIIOB JOOPOCOBECTHOCTH W B3aHMMHOIO
yBaXXeHUsA. B ciaydae HEBO3MOXHOCTH YPETYJIUPOBAHHUS BO3HHUKIIUX PA3HOTJIACHN ITyTEM
neperopopoB, CTOpoHBI OyayT paccMarpuBaTh CIOPHl B CyA€ B COOTBETCTBUH C
3aKoHoJaTenbcTBOM Poccuiickont denepanuu.

5.2. B ciiydae necornacust Knuenra ¢ aeiictBusimu banka, CBSI3aHHBIME C UCIIOJTHCHAEM
bankom Pacnopspkenuii, JIOKyMEHTOB 1O BKJIaly W/WJIM WHBIX DJEKTPOHHBIX JOKYMEHTOB,
Knuent nanpaenser B bank ¢ momomipio Cucrembl mo Kanamam poctyma/Ha OymMa)kHOM
HOCHTEJIE 3asIBJICHUE C U3JI0)KEHUEM CYTH IIPETEH3UH.

5.3. bank B Teuenue 14 (4eTpipHanaTH) paOOYNX AHEH OT JAAThI MOJIYYSHHS IPETEH3UN
Knuenra paccmarpuBaet 3asBieHue Kimenra u, B 3aBUCUMOCTH OT IPUHATOIO peLIeHus, 100
yrosieTBopsier mperensuto  Knmenra, mmbo nepemaer Kimenty 3akmroueHue o
HEOOOCHOBAHHOCTH €ro MPEeTEeH3UU. 3aKIUYeHHE O HEOOOCHOBAHHOCTH IMPETEH3UU
Hanpasisiercss Knuenty no Cucreme, a Takke MOXET ObITh BBIAAHO B MHCbMEHHOM BUJE C
HOJNKMCHIO yHNOJHOMOUYeHHOro pabGotHuka banka Knmenty/mpencraBuremto Kiumenra mnpu
JUYHOU siBKE B baHK.

6. OTBETCTBEHHOCTb CTOPOH
6.1. IPABA, OBA3AHHOCTU U OTBETCTBEHHOCTbDb BAHKA

6.1.1. bank 00s3yeTcs mpeaocTaBiATh KiMeHTy BO3MOKHOCTD TOyYeHHS aKTyaTbHON
U J0CTOBepHOI nHpopmMaruu o nepenanHbix Kinmenrom PacnopshkeHusx, onepanusx Mo ero
Cueram, cocrostHuM ero CueToB M UHYIO HHGOpPMALUI0 B MOPSAIKE, MPEIyCMOTPEHHOM
YcnoBusiMH.

6.1.2. bank BmnpaBe oTka3arh KIHMEHTYy B WCHOJHEHWH 3aperUCTPUPOBAHHOTO
PacnopsbxkeHus, ecnu mpu TOCHEAYIOUIeH MpoBepke OyIeT yCTaHOBJIEHO, YTO HCIIOJHEHUE
npeaycMOTpeHHoM M Orepanuyu TpOTUBOPEUYHT 3aKOHOIAaTeNbCTBY Poccuiickoit denepanuu,
HOpMaTUBHBIM akTaM banka Poccun, YcnoBusim unu goroBopy mexay bankom m Kimenrowm,
OTIPEIETISIONIEMY TIOPSAIOK MPOBEJACHUS OTIEPALIMIA IO COOTBETCTBYOIIEMY CUeTy.

6.1.3. bank Bnpase B J1000H MOMEHT IO CBOEMY YCMOTPEHHIO, B TOM YHCJE, HO HE
OTrpaHMYMBasACh, B ciiydyae HapyuieHuss Knuentom [loroBopa AMCTaHLIMOHHOTO OAaHKOBCKOIO
oOcnyxxuBanusi, Komnpomerarnuu, BbisiBieHus Ornepaluu, COOTBETCTBYIOIIEH NpHU3HAKaM
OCYIIIECTBIICHUS TepeBO/a JICHEKHbIX cpelacTB Oe3 cornacus Kimenra, oTkazate KnueHty B
UCTIOJIHEHUH JI000T0 3aperUCTPHUPOBAHHOTO DJIEKTPOHHOTO JOKYMEHTAa/IPUOCTAaHOBUTH €0
UCIIOJIHEHHE, npu 3ToM KimeHT Bmpase mepenath B baHK COOTBETCTBYIOIIMI JOKYMEHT Ha
OyMa)kHOM HOCHTENE, COCTaBJIEHHBIH MO (opMe, NPeAyCMOTPEHHOW COOTBETCTBYIOIIUM
JIOTOBOPOM,  3aKJIOYeHHbIM Mexay CropoHamu, W/uiIM ¢  yd4eToM TpeOOBaHUU
3akoHoarenbeTBa Poceniickoit denepanmu.

6.1.4. bank BnpaBe moTpeboBaTh OoT KimeHTa mpeacTaBuTh, B TOM YHCIE, C IIOMOIIBO
Cucrtembl, MOJATBEPXkAAOUINE IOKYMEHTBHI, HEOOXOIUMBIE JUIsI OCYyIIeCTBIeHUs baHkoM
(GYHKIIMM areHTra BaJIOTHOTO KOHTPOJIA, B ciyyae ocyuiectBieHus Kimentom BamtotHoit
OIIEPALIUH.

bank BnpaBe oTkazarh KinuMeHTy B MCIIOJTHEHUH 3aperucTpupoBaHHOrO PacnopspkeHus,
B CJy4ae HECOOTBETCTBHUS IPOBOAMMON BamtoTHON omepanuu JEHCTBYIOIIEMY BalIOTHOMY
3aKoHONaTenbCcTBY  Poccuiickoit  @Depepanmu  w/unm  HempexactaBieHus — Kimentom
MOATBEPKIAIOIINUX JOKYMEHTOB.
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6.1.5. bank BmpaBe He BO3BpallaTh KOMUCCHOHHOE BO3HATrpaKACHUE, MOJIYYEHHOE OT
Knuenra 3a ucnonHenue Pacnopsbkenus, 3apeructpupoBaHHOro B Cucreme, €clid JIaHHOE
PacrniopsikeHue He MOKET OBITh BBIIOJIHEHO 10 HE3aBUCSILUM OT baHka npuunHaM.

6.1.6. bank He HeceT OTBETCTBEHHOCTH 3a HEUCHOJHEHHe PacropskeHus: u/uim MHOTO
OnekTpoHHOTO JoKyMeHTa Kinenra B ciydae oTka3a banka ot ucnosHenus PacnopsokeHus
W/WIM HUHOTO OJEeKTpPOHHOro nokyMeHTa KimeHta, a Takke B CilydyasX HEUCIOIHEHUS
PacniopspkeHust u/Mim MTHOTO DJIEKTPOHHOTO JOoKyMeHTa KimeHTa, eciu UCIIOIHeHUE PUBETIo
Obl K HapyIICHUIO TpeOOBaHUH JCHCTBYIOIIETO 3aKOoHOmaTenbcTBa Poccuiickoit deneparuu,
HOpMaTUBHBIX akTOoB banka Poccum, Hacrosmmx YciaoBuii, JOroBOpoB OaHKOBCKOI'O CuUETa
(BKiaza), a TakXke YCIOBUU MHBIX 3aKIIOYeHHbIX Mexay Kimentom n bankoMm cormamenuit
(ToroBOPOB), B TOM 4YHKCIIE, ecii Pacnopsikenne u/uimi HHOM DIeKTPOHHBIN JOKYMEHT He ObLIO
noareepkaeHo Kimentom Pa3oBbIM cekpeTHbIM mapoisieM, Jinbo mpoBepka PasoBoro
CEKpPETHOTO MapoJisi Jaja OTPULIATENbHBIA pe3yibTaT, JU00 JIEHEKHBIX cpencTB Ha Cuerax
Knuenta He A0oCTaToyHO Juis WCHONHEHUS PacmnopspkeHus (W/Wiad MHOTO DIIEKTPOHHOTO
JIOKYMEHTA) W/WJIH YIUIaThl KOMHCCHOHHOTO BO3HArPKICHUS baHKy W/WiiH BO3MEIIIEHUST WHBIX
pacxonoB banka B cBs3u ¢ mpoBeneHueM Onepaiyu, OCYIIECTBICHUS COOTBETCTBYIOLIMX
JEMCTBUM, a TaKXe B HMHBIX CIy4asx, INPEAYCMOTPEHHBIX ¥YCJIOBHUSIMHU, COOTBETCTBYIOLIUM
JIOTOBOPOM 0aHKOBCKOTO cueTa (BKJIa/la) M 3aKOHOIaTeNIbcTBOM Poccutickoit denepanuu.

6.1.7. bank He HeceT OTBETCTBEHHOCTH 3a HEBBINOJIHEHUE, HECBOEBPEMEHHOE WIIU
HETPaBUIIbHOE BHINOHEHHE PacniopspkeHuil /uiam WHBIX DIIEKTPOHHBIX JOKyMeHTOB KineHTa,
eciiu 3TO ObLJIO BBI3BAaHO IpeaocTaBieHHeM KIMEeHTOM HEeIOCTOBEpHOW W/WIM HETOYHOU
UHPOPMALIUK TIPU 3aKIIFOYCHUU W/WIK ucnojHeHuu JloroBopa, BBogoM KimeHTOM HEBEpHBIX
JTAHHBIX, a TaKkKe 3a HapyumeHue paborel CUCTEMBl B pe3yibTaTe OIIMOOK U HETOUHOCTEH,
nonymeHHbIXx Kimentom.

6.1.8. baHk He HeceT OTBETCTBEHHOCTH 3a ylepO, npuunHeHHbIH KineHnTty BeneacTeue
HECaHKIMOHMPOBAHHOI'O MCIOJIb30BAaHUS TPETbUMHU JIMLAMU 3aperucTPUPOBAHHOIO HOMEpa,
ITaponst, KonoBoro cinoBa, a taxxe Jlormna, Bpemennoro maposns u PazoBoro cexpeTHoro
napoiisi, nepenaHHslx KimeHTy. baHK HeEceT OTBETCTBEHHOCTb 3a  IIOCJIEACTBUSA
HECaHKLMOHMPOBAHHOIO JOCTYIAa TpeTbuX JUI K CUCTEME UCKIIOYUTENBHO B CIydasX, KOrjaa
TaKOM HECAaHKIMOHMPOBAHHBI JOCTYNl BbI3BaH HecoOmoneHueM bankom TpebGoBaHwMit
HACTOSIIUX Y CIIOBUMN.

6.1.9. bank He HeceT OTBETCTBEHHOCTH 3a IIOJIHOE WJIM YaCTHYHOE HEHUCIIOIHEHHE
CBOHX 00s3aTEJIbCTB, BBITEKAIOIIMX U3 YCIOBHH, €CIM TaKo€ HEHUCIIOJHEHHE BBI3BAHO
00CTOSATENTLCTBAMH ~ HEMPEOJOJIMMOM  CHJIBI, B TOM  YHCJI€ PCIIEHUSAMH OPraHoOB
3aKOHOJATENFHOW, CyNeOHONW W/WiIM WCHOMHUTENbHOW BiacTu Poccuiickoit ®epeparuu, a
takxke banka Poccum, KOTOpbIE J€7al0T HEBO3MOXKHBIM JUisi baHKa BBIMOJHEHUE CBOUX
00s13aTeNbCTB; 3a/lepKKaMH IUIaTexxkeld 1mo BuHe banka Poccuy; BOGHHBIMH JIE€WCTBUSMH,
CTUXUUHBIMH WM WHBIMH OCICTBUSIMH, TMPOUCXOANIMMU B paloHaX, OQHUIIHATBHO
MPU3HAHHBIMU HaXOSIIIIMMUCS TIO]T BIMSIHIEM BBIIIICYKa3aHHBIX 00CTOSTEIBCTB.

6.1.10. bank He HeceT OTBETCTBEHHOCTH 3a IMOCIEACTBHS HapyireHus KimeHTom
TpeOOBaHU U MOJOKESHHI HACTOSIIIIUX Y CTIOBHIA.

6.1.11. bBamk He HeceT OTBETCTBEHHOCTHM 3a TIOCJIEIACTBHS  HapyIICHHS
paborocniocooHocTn Kananos nocrymna.

6.1.12. baHk He HeceT OTBETCTBEHHOCTH 3a HapymieHue padoThl CHCTEMBI, a TakkKe
CPEACTB CBSI3M, C TIOMOLIbIO KOTOpbIX KimeHTy HampaBisercss cMc-cOOOIIeHHe Ha
3aperucTpupoBaHHbIA HOMED, B pE3yJIbTaTe ACHCTBUI TPETHUX JIUII.

bank He HeceT OTBETCTBEHHOCTH 3a Kakue-IIMOO aBapuu, cOOM B OOCITYXHBaHHUHU,
CBsI3aHHBIE C O0OpPYNOBaHMEM, CHUCTEMaMH IepeAayd >JCKTPOIHEPIrUU W/WIN JMHUH CBA3H,
CeTH MHTEPHET, KOTOpble O0O0ECNEeUMBAIOTCS, IMOMNAIOTCS, OKCIUIyaTUPYIOTCS — W/WIH
00CIIy’)KUBAIOTCSl TPETBUMU JIMLIAMM B CBA3M C HampaBiieHMeM KimeHTy cMc-cooOuieHnit Ha
3aperucTpupoBaHHBIA HOMED.
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6.1.13. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKM KimeHTa, BOHUKIIINE BCIIEICTBHE
HecBOeBpeMeHHOTo cooduienus banky o Kommnpomeraryu.

6.1.14. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKM KiMeHTa, BO3HUKIIUE B PE3yIbTATe
yTpaThl (opuH, nepenayu, yrepu, pasriamenun) Knuenrom Jloruna, Bpemennoro maposs,
[Tapons, Komosoro ciioBa, Pa30BOro cekpeTHOro mnaposis.

6.1.15. bank He rapaHTUpyeT cOBMeCTUMOCTh CHCTEMBI C ONEpPAMOHHON CHUCTEMOM U
CTOPOHHHM IIPOTPaMMHBIM 00€CTIeYeHHEM, YCTaHOBJIEHHBIM Ha KoMmIbioTepe Kinenra.

6.1.16. Pemiennie 006 otmeHe wmcmnonHeHus Pacriopspkenus o mposeneHun Oneparuu
1100 00 OTKJIIOHEHUH 3aIpoca Ha OT3bIB DJIEKTPOHHOTO JOKYMEHTa baHK MpUHUMAET C y4eToM
TpeOoBaHUsl 3aKoHoJaTenbcTBa Poccuiickoit @enepanuun o 0€30T3BIBHOCTH IMEpEBOAA
JICHeXKHBIX cpeacTts. B cioydae orMmensl PacnopsbkeHus baHk BopaBe He BO3BpallaTh
KOMHUCCHOHHOE BO3HArpaxkiaeHue, noiyueHHoe ot Kinuenra, ecnu otMeHeHHoe Pacnopsbkenue
ObL110 3apeructTpupoBaHo B Cucreme.

6.1.17. bank He HeceT OTBETCTBEHHOCTH 3a MMOoCJICACTBUA HCCAHKIIHOHHPOBAHHOI'O
HCIIOJIB30BAHUA TPCTbUMHU  JIMLHAMH Konma A0CTymna, HMCIIOJIb3yeMOIro B MOOUILHOM
MMPHUIO0KCHHUH, B TOM YUCJIC 3a IPUIMHCHHBIC KJ'II/IGHTy BCJICACTBUEC 3TOI'O Y6LITKI/I.

6.1.18. bank He HeceT OTBETCTBEHHOCTH 3a HemoiydeHue KiameHToM cMc-cooOiieHui
Ha 3aperucTpUpOBaHHBIM HOMEp No BUHE KiMeHTa mim MOOHMIIBHOTO Olleparopa, a Takke 3a
yObITKH KiMeHTa, BO3HUKIIKE BCISACTBUE HEnoaydeHus: KilmeHToM cMc-CoOOIIeHNH 110 BUHE
Knuenrta unu MoOUIIBHOTO omeparopa.

6.1.19. baHk He HeceT OTBETCTBEHHOCTHM 3a HECAaHKIIMOHMPOBAHHBIA JIOCTYN K
nepegaBaeMol Ha 3aperucTpUpoBaHHBIM HoMep HHGopManuu U yuepO, NPUYMHEHHBIN
KnuenTy BeaencTBre Takoro HECaHKIIMOHUPOBAHHOTO JOCTYTIA, B TOM YHCJIE, B CIIy4ae yTpaTsl
KnuentoM koHTposis Haa 3aperucTpupoOBaHHBIM HOMEpPOM, [0 MOMEHTa IOJIy4€HHUs OT
Knuenra yBegomiienust 06 yrpate 3aperucTpupoBaHHOIO HOMeEpA.

6.1.20. bank BrpaBe notpedoBaTh 0T KimeHTa npencTaBuTh, B TOM YUCIIE, C TTOMOIIBIO
Cucrtembl, TOATBEP)KAAIOIIME JOKYMEHTBI, HEOOXOJIuUMBbIE JJis BBINOJHEHUs baHkoMm
TpeboBanuit denepanpHoro 3akoHa ot 07.08.2001 Nell5-®3 «O mnpoTuBoaEHCTBUM
Jeraiu3anuyu (OTMBIBAHUIO) JI0XOJI0B, MOJYYEHHBIX MPECTYIHBIM IyTeM, U (PMHAHCHPOBAHUIO
TEPPOPHU3MaY.

bank Bnpase oTkazaTe KIMEHTY B MCIIOIHEHMH 3aperuCcTpUpoBaHHOrO PacnopskeHus B
ClIy4asix, NPeIyCMOTPEHHBIX JIEUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoin ®Denepannu o
NPOTUBOACHCTBUY JIETATU3aluU (OTMBIBAHHIO) JOXOOB, MOJYUYEHHBIX MPECTYIMHBIM MyTEM, U
(MHAHCUPOBAHHUIO TEPPOPHU3MA.

6.2. MPABA, OBA3AHHOCTU U OTBETCTBEHHOCTD KJIMEHTA

6.2.1. Kiuuent o0s3yercs coOmogaTb pPEeKOMEHJAMM 10  HMH()OPMAIMOHHON
6e3omacHocTH Tipu padbotre ¢ Cucremoin, ykazanusie B [Ipunoxxennn Ne2 x YcmoBusM, a Takke
NepUoOANYecKn pacchiiaemble bankom mo Cucreme u myOIuMKyemble Ha KOPIOPATHUBHOM
WNurepuer-caiite banka. KnmeHT HeceT pHCK BO3MOXHBIX YOBITKOB B pe3yJbTare
HECAaHKI[MOHHUPOBAHHOIO JIOCTyNa TpeTbux ul Kk Cucreme, B TOM YHCIE B pe3yJbTare
UCIIONIHEHUST baHKOM DJIEKTpPOHHBIX JTOKYMEHTOB, NepefaHHbIX B bank oT umenn Kimnenra u
noanucanueix ACII Knuenra.

6.2.2. B cmydae oTkaza baHka OT MCIOJIHEHHS 3aperUCTPUPOBAHHOTO PacmopspkeHus,
Knuenr BrnpaBe oOpatuthess B baHk 3a moiydeHHEeM COOTBETCTBYIOIIEH HMH(pOpMAIMU, B TOM
YHCJIE O IPUYNHAX HEUCIIOJIHEHUS.

6.2.3. KineHT HeceT OTBETCTBEHHOCTh 3a MPABUIBHOCTh M AaKTyalbHOCTh BCEX
CBEJIEHUH, coo0ImaeMbIXx UM baHKy, MpU 3aKIIOYEHUN U MCTIOJHEHUHU Hacrtosiero Jlorosopa.
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[lpy u3MeHeHUM YKa3aHHOW B 3asBICHHM O TMPHCOCAWHEHHM K YCIOBHSIM HH(pOpMarm,
Knuent o0s3an HeMeIJIeHHO YBEAOMUTEH 00 3ToM baHK B MHCbMEHHOM BUJIE NPU JIMYHOHN SBKE
B bank. B cinyuae, ecnu KnmeHt HapymaeT mopsaok ucnonb3oBaHus CHCTEMbl B 4YacTH
UCIIOJTHEHUSI CBOEH OO0S3aHHOCTH MO IMpenoCTaBlieHUI0 baHky 1ocToBepHOU uH(bOpManuu
(oOHOBNEHHOM wWH(MOpPMaUU B ciaydae ee¢ H3MEHeHus), baHK BIpaBe NPUOCTAHOBUTH
ucnoib3oBanne Kimmentom Cucremsl. Jlo MomeHTa nonyuenus bankom yBepomiienus: Knuenra
00 M3MEHEHNH KOHTAKTHOW MH(popmanuu, baHK HE HECeT OTBETCTBEHHOCTH 3a HEMOJydeHUE
WM HECBOEBPEMEHHOE IOJydyeHHEe HampaBieHHOW KiumenTy koppecnonaeHuuu, a KioueHt
HECET BCE PUCKH BO3MOXXHBIX YOBITKOB, BBHI3BAHHBIX HEMOJTYYEHHEM WJIM HECBOCBPEMEHHBIM
MOJIy4YeHUEM HanpaBieHHOW KineHTy KoppecnoHIeHIHH.

6.2.4. KimumeHnt o0s3yercss oOecnednTh XpaHeHHEe HWHGOpPMAUKM O TOJy4YeHHOM
Bpemennom mapone/uzmenenHom Ilapose cnoco6om, aemaromum Bpemennsiii maposns/[laposs
HEJOCTYIMHBIM TPETBHM JIMIIaM, B TOM YHClIe, He coobmarth Bpemenusiii maposs/Ilapons
pabotHukam banka, a Takxke He3aMeMJIUTENbHO YyBeAOMIATh bank o Kommpomeranuu
Bpemennoro mapos/ITaposs.

6.2.5. Kumentr o0s3yercs He mnpoBoauTh mo (Cyeram omepanuu, CBsI3aHHBIE C
OCYILIECTBIICHHUEM MTPEAIPUHUMATEIBCKOMN IEATEIILHOCTH.

6.2.6. B ciydae yrparbl KOHTpOJS Halx 3aperucTpupoBaHHBIM HomepoMm KimeHt
00s13yeTcs He3aMeTUTEIBHO coo0muUTh 00 3TOM B baHk.

6.2.7. KimeHnt o00s3yercs oOecCHeunTh MOAJACpPKAHUE IMpHUEMa CMC-COOOIICHUN Ha
3aperucTpupoBaHHOM HOMEpE.

6.2.8. Kimment o0s3yercsi mpenoctaBuTh baHKy B KadecTBe 3aperucTpupOBaHHOTO
HOMepa JIeHCTBUTEIbHBII HOMEp MOOWJIBHOrO TenedoHa M OOECNEeYUTh IOCTOSHHYIO
JIOCTYITHOCTh HOMEpa MOOWJIbHOTO TenedoHa misa mpuema cooOmeHuid B ¢gopmare SMS-
COOOLIeHUH.

6.2.9. KimeHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTH HOMEpa MOOWJIBHOTO
tenedoHa, 00s3aH HE JOMYCKaTh CO3/IaHHE AYONMKATOB (KJIOHOB) Sim-KapThl, a TaKKe He
JIOITYCKaTh TOJYYCHHE, WCIIONh30BAHUE W 3aMEHY Sim-KapThl W/WIM HOMEpa MOOHIILHOTO
tenedona, KomoBoro cnoBa HEYOITHOMOYEHHBIMH JTUIIAMHU.

6.2.10. Knument o06s3yercst obecnieunTh xpaHeHne wHpopmammu o KomoBom cioBe
criocoboM, aenaronM KogoBoe cl10BO HETOCTYIHBIM TPETHUM JIHIIAM

7. A3MEHEHHUE YCJIOBUM

7.1. YcnoBuss Moryt ObITb HM3MEHEHBbl IO HHMIMAaTHBE baHka myTeM BHeceHUs
U3MEHEHUH W/UITN JTOTIOJIHEHHH B Y CIIOBHS, B TOM YHUCIIE IIyTeM YTBEP)KJICHHSI HOBOU peaKIuu
VYcnoBuii, B OpSAKE, YCTAHOBICHHOM HACTOSAIIUM Pa3aeiaoM Y CIOBUM.

7.2. VI3MeHeHus W/Wiu JONOJTHEHUs B Y CJIOBUS, BHECEHHbIE baHKOM, BCTYMalOT B CUITY
no ucredyeHuu 10 (aecaTu) KaneHJapHBIX AHEW ¢ AaThl onyOnukoBaHus bankom mHpopmanuu
00 3TUX W3MEHEHMSAX W/WIM JOMOJHEHUSX JHUOO C AaThl BCTYIUIGHUS HM3MEHEHUH u/uiu
JIOTIOJIHEHUH B CHJTY, €CJIM TaKas JlaTa yKa3aHa B ONyOJIMKOBaHHON MH(pOpMAlUK, HO HE paHee
10 (necatun) KaJeHIAPHBIX JHEH ¢ JaThl OMYOJIMKOBaHUS HHPOPMALIUH.

B cnydae u3smMeHeHusi 3akoHomarenbcTBa Poccuiickon ®enepaunuu, YcioBus, 10
MOMEHTa MX M3MEHEHHUs BaHKOM NMPUMEHSIOTCS B YacTH, HE NMPOTUBOpEYalleld TpeOoBaHUAM
3akoHoJaTenbcTBa Poccuiickoi denepannu.

7.3. Knuent o6s3aH He pexe onxHoro paza B 10 (mecsaTb) KaleHAApHBIX IHEH
3HAKOMUTHCA ¢ HWHpopmanuei, nmyonukyemoit baHkoM B COOTBETCTBUU C HnyHKmom 1.5
VYcenosui.
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74. B cnyuae Hecornmacus KimeHTa ¢ U3MEHEHUSMU W/WIH JOMOJHEHUSMU,
BHECEHHBIMH B YCJIOBUS, WU YCIOBUSAMHM HOBOW pemakuuu YcioBud, KiMeHT BrpaBe
pacTopruyTh J{oroBop B mopsJike, yCTAaHOBICHHOM B pazdene 8 Y cioBuil.

7.5. B ciyuae, eciu 10 BCTYIUICHMsI B CHIIy ONYOJIMKOBAaHHBIX baHkOM u3MeHeHuHi
W/ JONOJHEHUH, BHECEHHBIX B YcioBHs, bank He momyumn ysemomsenus Kimenra o
pacrop:xenuu JloroBopa, CTOpOHBI IPU3HAIOT, YTO YKAa3aHHbIE U3MEHEHUS W/WIIN JTOTIOJIHEHUS
B YcnoBus npuHATe KientoMm.

7.6. bank He HeceT OTBETCTBEHHOCTH, eciu HHpoOpMamus 00 W3MEHEHUW W/WIH
JIOTIOJIHEHUU Y CJIOBUH, OIyOJIMKOBaHHAs B MOPSAAKE U B CPOKU, YCTAHOBJIEHHBIE Y CIOBUSIMM,
He ObUIa MoJTyueHa W/WIK U3y4eHa U/WiIH MPaBUIIbHO UCTOIKOBaHa KinenToMm.

7.7. JIroOble M3MEHEHUS W/WIIM JIOTIOJHEHUS B YCJIOBHUS C MOMEHTa MX BCTYIUICHUS B
CUJIy PaBHO PACIPOCTPAHSIOTCSA HA BCEX JIULI, IPUCOCAUHUBIINXCA K Y CIIOBUSAM, B TOM YHUCIIE
MIPUCOSAMHUBIINXCS K YCIOBUSAM PaHEe NaThl BCTYIUICHUS W3MEHEHUH W/WIM JOMOJHEHUHN B
cuiy.

8. CPOK JEMCTBUA U TOPSIJOK PACTOPXKEHUS JIOTOBOPA

8.1. HOFOBOp BCTyHHa€T B CHJIIYy € MOMCHTA IIOJIYYCHHA Knnentom 3asBieHUS 0O
MMPpUCOCIMHCHUU K VcaoBusam ¢ otMeTkol banka.

8.2. JloroBop HEHCTBYET 10 MOMEHTa MPEKPAICHHS BCEX TOTOBOPOB OaHKOBCKOTO
cuera (HE KacaloUIMXCS CYETOB IS pPacyeTOB C HCIIOJIb30BAHUEM OAaHKOBCKHX KapT) U
JIOTOBOPOB CUYETa BKIIA/Ia «10 BOCTpeOOBaHU», 3aKiItoueHHbIX KimenTom ¢ bankowm.

8.3. [loroBop MoxeT OBITH pPACTOPTHYT MO TpeboBaHuiO ofHOW u3 CTOpoH B
CIIEIYIOIIEM TOPS/IKE:

8.3.1. B ciiyuae pacropxenus JloroBopa no nnunuatuse banka, bank yBenomisier 06
stoM Knmenra He mno3gHee, yeM 3a 14 (4eTblpHaaUaTh) Kal€HAAPHBIX JHEH 10 JaThl
pacTtopkeHus: JloroBopa MOCPEICTBOM HampaBieHHUs COOOIIEHUs IO MOYTOBOMY aJpecy
Knuenra, coobmenHoMy uM mnpu 3akitoueHuu JloroBopa, 6o ¢ nomomibio CucreMsl, b0
UHBIM CIIOCOOOM, YCTaHOBJEHHbIM YcioBusiMu. OOs3atenscTBa banka mno mpuemy u
ucrnionHeHuto Pacmopsokennid, JIOKyMEHTOB 10 BKJIAAy W/WIM HWHBIX OJIEKTPOHHBIX
JIOKYMEHTOB € HCIOJIb30BaHHEM CHCTEMBbI CUMTAIOTCS MPEKPAIIEHHBIMU C JIaThl U BPEMEHH,
yKa3aHHBIX B YBEIOMJICHHH.

8.3.2. B cunyuae pacropxkenuss JloroBopa mno wunHunmarue Kimenrta, Kiment
yBeomiIsieT 00 3ToM baHk myTem HampaBiieHHsl YBEAOMIIEHUS O pacTopxeHuH [loroBopa mo
Cucreme 1100 myTeM MpenacTaBieHUs B baHK MUCHbMEHHOTO YBEJOMJICHHS O PAaCTOPKECHHH
Jorosopa npu nuyHoit siske Knuenta (npencrasutens Knuenta) B bank. JloroBop cunraercs
pacTOPrHYTBIM C JaThl perucrpanuud baHKOM yKa3aHHOrO YBEIOMIICHHUS, IIPU YCIOBUU
orcyrcTBusl 'y KiMeHTa 00s3aTeNbCTB MO MMOTamieHuio nepeq baHkoM 3al10KeHHOCTH IO
Jorosopy. [lpy HamMumu yka3aHHBIX 00s3aTENbCTB MO IMOTALICHUIO 3aJI0JDKEHHOCTH Iepes
bankoMm JloroBop cuuTaercsi paCTOPrHYTHIM C MOMEHTA HCIOJIHEHHsI 00513aHHOCTHU MO OIUIaTe
YKa3aHHOM 3a10JKEHHOCTH.

Bce Pacnopspxenusi, JlIokyMeHTBI MO BKJIaAy W/WIM UHbIE DJIEKTPOHHBIE JOKYMEHTHI
Knuenra, 3apeructpupoBanHble baHKkOM 10 MOMEHTa moinydeHMsl yBenomuieHus KnmeHra o
pacrop:keHuu JloroBopa, mojjiexar UCIOJHEHUI0O baHKOM B COOTBETCTBUU € Y CJIOBHSIMU.

C MmomenTta nonyueHuss bankoMm yBemomnenust KimeHnra o pacropskenuu Jlorosopa
bank mnpekpamaer npueM MW 3aBEpPIIACT HCIOJHEHUE paHee NPUHATBIX PacnopsixeHuii
Knuenta, JIokyMEHTOB 110 BKJIAY, MHBIX DJIEKTPOHHBIX JTOKYMEHTOB.

B cnyuae nonydyenuss bankom yBenmomiieHHs O pacTop:keHuu JloroBopa, OTKIIOUEHHUE
Kinuenrta ot CucteMbl OCyIIECTBISETCS:

- TeKymuM pabouuMm aHEM - eciu 3asBieHue oT Knmenrta momydeno mo 17.30 mo
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MOCKOBCKOMY BPEMEHH (B IATHULY — 70 16.15, B peanpa3aHUYHBIE JHU — HE MEHEE YeM 3a 1
(omMH) dYac 1O OKOHYaHMS paboyero JHsA, YCTAHOBJIEHHOIO IpHUKa3oM 10 baHky,
OIyOJIMKOBAaHHOM B TOPSIIKE, IPEAYCMOTPEHHOM IyHKTOM 1.5 YcnoBuii) Tekymiero pabouero
JUHST;

- CIeAYIOIHUM paboduM JHEM - ecliu 3asBieHue oT Kinuenra nomydero mocne 17.30
110 MOCKOBCKOMY BpE€MEHH (B MATHULLY - ¢ nocie 16.15, B npennpa3iHUYHbIE JHU — MEHEE YeM
3a 1 (ogmH) 4ac 1O OKOHYaHHMA pabodero AHsS, YCTAHOBICHHOTO NpuKa3oM 1o baHuky,
OIyOJIMKOBAaHHOM B MOPSIKE, IPEAYCMOTPEHHOM IyHKTOM 1.5 YcnoBuii) Tekyuiero pabouero
JHSL WU B J1I000€ BpeMsI BBIXOJHOT'O WJIH MPa3JHUYHOTO JTHS.

8.4. Ilpekparenue 00s3aTenabCTB M0 JIoroBOpy HE BJI€UET MpEeKpalleHus: 0053aTeNbCTB
110 UHBIM JIOTOBOPaM (COIJIALICHUSM ), 3aKII0YEHHBIM Mex 1y Kiinentom u bankom.
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NPUJTOXEHHUE Nel
3ASBJIEHHUE O NIPUCOEIUMHEHUWU K YCJIOBUSM

3ASIBJIEHUE
0 MPUCOETMHEHHHU K Y CJOBHIM AUCTAHIMOHHOI0 6AHKOBCKOI0 00C/TY)KMBAHUS
¢pusuuecknx Jun nocpeacrsom Cucremol EuroLink B AO AKB «kEBPO®UHAHC
MOCHAPBAHK»

damvuug Uma OtuecTBO
Jara poxneHus

['paxxmancTBO

JIoOKyMmeHT,
YIOCTOBEPSIOUINNA JINYHOCTh
(HauMeHOBaHHUE, cepus,

HOMeEp, KOTJja ¥ KEM BBIJaH)
Anipec perucrpauuu

Anpec dakTHyecKoro
MIPOKUBAHUS

Jomarrawmii Tenedon
MoOunbHbBIN TenedoH
Konosoe cnoBo:

HacrosimuMm  3asBisito 0 NPUCOECIMHEHUM K  JICMCTBYIOLIEH pEeAakUuu Y CIOBUU
JUCTAaHIIMOHHOTO OaHKOBCKOTO 0OCHyKMBaHUs (GU3NYECKUX JHIl HocpeacTBoM CHCTeMBI
EuroLink B AO AKb «<EBPO®NHAHC MOCHAPBAHK» (nanee — YcioBusi) B MOpPSIIKE,
npelycMOTpeHHOM cTaTtbeil 428 I'paxnanckoro kojekca Poccuiickoiti ®enepanuu. Bcee
MOJIO’KEHUs Y CJIOBHM pa3bsACHEHBI MHE B MOJIHOM 00bEME, BKITIOYasi OTBETCTBEHHOCTh CTOPOH,
tapupsl AO AKb «kEBPOOMTHAHC MOCHAPBAHKY, ciyyan u nopsaok yBeaoMIeHHH 00
oTiepaIusaX, COBEpIIAeMbIX M0 MOMM OaHKOBCKMM CUETaM C HCIOJB30BAHHEM JIIEKTPOHHOTO
CpEACTBA IUIATeXa U MOPSIAOK BHECEHUS B Y CJIOBUSA U3MEHEHUN U JIONTOJTHEHUM.

Ha ocHoBaHWM HACTOSIIETO 3asBJICHHS MPOITY:

1 MPeIOCTaBUTh MHE JocTyn K CucTeMe AMCTaHIIMOHHOTO OaHKOBCKOTO OOCIY:KHBAaHUS
EuroLink u o0ecrneunTs BO3MOXXHOCTH €€ MCIOJIB30BAHUSA JUIS JUCTAHIIMOHHOIO
0aHKOBCKOTO 0OCITy>KHBaHUS B COOTBETCTBUU C Y cioBusimMu U Tapudamu

2 | mpenoctaBiATh BpemenHslit nmapons goctyna k CucrtemMe AMCTAaHIIMOHHOTO OaHKOBCKOTO
obcnyxuBanuss EuroLink, Pa3oBble cekpeTHble Mapoid, a TakKe IOMOJHHTEIHLHO
(momumo yBenomiieHus mno Cucreme) HHGPOPMHUPOBATH MEHS C IOMOIIbIO CPEACTB
MOOUJIBHOM CBSI3M O COBEPIICHHWH KaXJOW oOIepalud IO MOeMy cYery (cueTram),
otkpeiToMy(-biM) B AO AKB «EBPOOMHAHC MOCHAPBAHK», a takxke 00
orepanusaX, COOTBETCTBYIOIIMX IpPHU3HAKaM OCYIIECTBIIEHUS IE€peBOJia JEHEKHBIX
cpeactBs 0Oe3 moero cornacusi, o ¢akTe Bxoja/monbITku Bxoxa B Cucremy c
UCIOJIb30BAHUEM 3JIEKTPOHHOTO CPEJCTBA IUIATEXKA 110 CIAEAYIOIIEMY HOMEpY Telae(oHa:

Sl BBIpakaro KOHKpeTHOoe, HH(opMupoBaHHOe M co3HaTenbHOe cornacue AO AKB
«EBPOOHUHAHC MOCHAPBAHK» (mecmo naxooxcoenus. 2.121099, e. Mocksa, yi. Hoewiii
Apbam, 0.29, OI'PH 1027700565970, cenepanvHas auyeHsus Ha ocCyujecmeieHuem
oankosckux onepayuti Ne2402 om 23.07.2015) (manee — baHk) Ha 00paboOTKy (BKJIIOUas
MOJTy4eHHUE OT MEHS) C UCMOJIb30BAHUEM CPEJICTB aBTOMATU3AIMH WIIH 0€3 TAKOBBIX, BCEX MOHX
NEPCOHAIBHBIX  JIaHHBIX, YKa3aHHBIX B  HACTOSIIEM 3asBIECHUHM U  JOKYMEHTaX,
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MPENOCTABICHHBIX MHOW B DbaHK, W MOATBEpXkIaro, 4TO, JaBas TaKOE COIJIACHE, NEUCTBYIO
cBOOOIHO, CBOEH BOJIEH U B CBOMX MHTEpecax.

Cornacue naeTcs MHOW B IENSAX OCYIIECTBICHUs baHKoM (DyHKIMIA, BO3JIOKEHHBIX Ha
KpEAUTHBIE OpraHu3alliu 3aKoHOoJaTeNbcTBOM Poccuiickoit @enepanuu, a Takxke A Iesel
OpUHATHS BaHKOM penieHus: 0 BO3MOXHOCTU OTKPBITHS OAHKOBCKOI'O CYETa, CueTa 10 BKJIAaay
(Iemo3uTy), B TOM 4YHCIE TMPOBEPKH JOCTOBEPHOCTHU CBEICHHI, YKa3aHHBIX MHOM MpH
oOpamennn B baHk M B TpeAOCTaBICHHBIX JOKYMEHTaX, 3aKIIOUCHHS JIOOBIX CIENOK,
CBSI3aHHBIX C OTKPBITHEM 0aHKOBCKOIO CYETa, CUeTa Mo BKJIaAy (IEMO3UTY), U UX JajbHeHIero
UCIIOJIHEHUS, B TOM YHCJIE, PACHOPSIKEHUS JIEHEKHBIMU CPEJCTBAMM I10 YKAa3aHHBIM CUETaM
KaK Ha OyMa)KHBIX HOCHUTENSIX, TAK M C MOMOIIBIO 3JEKTPOHHOM CHUCTEMBbI AUCTAHLIMOHHOTO
0aHKOBCKOTO OOCITY)KUBaHU, COBEPIICHUS MHBIX OAHKOBCKHX ONEpaluid, B LEJSAX MPUHATUS
pelIeHU UM COBEpIICHHS] MHBIX ACHCTBHM, MOPOXKAAIOUIUX IOPUAUYECKUE TMOCIEACTBUS B
OTHOILICHUH MEHS W/WIM APYTUX JIMI, B HEISIX pealn3anuu (MCIOJHEHHUs) TPEAYCMOTPEHHBIX
3akoHoAaTenbcTBOM Poccuiickoit ®enepanuu npas (oOs3anHocTell) banka npu BeaeHuun
0aHKOBCKHX CUETOB, CUETOB I10 BKJIAAY (AETO3UTY), OCYLIECTBICHUS XPaHEHUSI, B TOM YHCIE B
JJIEKTPOHHOM BHUJE, B 1elsax obecrieueHus OesomacHoctu Knmenta u banka, mepeBo3ku u
3aIUTHI IEPCOHATBHBIX IaHHBIX, TOTYYEHHBIX B BHIIICYKA3aHHBIX LIETSAX, U PACIPOCTPAHSAETCS
Ha MOM NEPCOHAJbHBIC JaHHbIC, YKa3aHHbIE MHON B AHKeTe (PU3MYECKOTO JIUIA, TOTydaeMOon
baHkoM B COOTBETCTBUM C 3aKOHOAATEIHCTBOM O TPOTHUBOJCHUCTBUU JIEralu3aluu
(OTMBIBaHHIO) JOXOOB, TIOJIYYEHHBIX MPECTYIHBIM ITyTeM, U (MHAHCHPOBAHUIO TEPPOPHU3MA, a
TaK)Ke yKa3aHHBIX (COAepkKaIlIKUXCs) B MHBIX TOKYMEHTaX, MPEeAOoCTaBiIsieMblX MHON B baHk, a
TaK)Ke BCEX MOMX IMEPCOHAIBHBIX JAHHBIX, HAXOMSAIIUXCSA B PACIOPSIKEHUU TPETHUX JIUII,
KOTOpBIE COCTOST ¢ BaHKOM B TOTOBOPHBIX OTHOIICHUSX.

bank wumeer mpaBO OCYHIECTBIIATH CJEAYIOLIME JEWUCTBUS  (Omepamuu) WiH
COBOKYITHOCTh JICHCTBHII (omepaluii) B OTHOIIEHUH MOMX MEPCOHANBHBIX JaHHBIX, KOTOPbHIE
HEOOXOIUMBl WJIM JKEJIaeMbl JJIsl JOCTHKEHHS BBIIIEYKa3aHHBIX LeJe, ¢ coOoaeHneM
TpeOoBaHUil OaHKOBCKOW TailHBI: cOOp, 3amKCh, CUCTEMATHU3AIMIO, HAKOIUICHHE, XpaHEHUE,
yTouHeHue  (OOHOBJEHHE, W3MEHEHMsI), HW3BJIICUCHHE,  MHCIIOJIIb30BAHME,  Iepeaavy
(mpemocTaBieHne, MOCTym) Juily (-am), ¢ KOTOpbIM (M) BaHK COCTOMT B JOTOBOPHBIX
OTHOIIICHUSX, O00€3IMYMBaHuE, OJIOKMpOBaHME, YAaJleHWe, yHuuToxkeHue. (OOpaboTka
MEPCOHANIBHBIX JAHHBIX OCYHIECTBISETCS BaHKOM C MpPUMEHEHHEM CIEAYIOIIUX OCHOBHBIX
Croco00B (HO, HE OTpaHUYMBASICh UMH): XpaHEHHE, 3alUCh Ha OyMa)KHbIE U AJIEKTPOHHbBIE
HOCHUTEJIH U UX XPAaHEHUE, COCTABJIICHUE MEpEeYHEN, MapKUPOBKA.

Hacrosmee cornacue neilictBurenbHo B TedeHue 10 (mecsatu) ner. Ilo ucredenun
YKa3aHHOTO CpOKa JIEWCTBUE COIJIACHS CUMTAETCS MPOJUICHHBIM Ha KaXKJble CIEIYIOLIUE ISATh
JIET TIPU OTCYTCTBUU CBEJCHHI O €ro OT3bIBE.

S yBemomyieH (a) O CBOeM TIpaBe OTO3BaTh COTJlacKe MyTeM IMoJadyd B baHk
MUCHbMEHHOTO 3asIBICHHUS.

S yBemomsieH (a), UYTO MPEAOCTaBICHHME MHOK HETOYHONM M HEJAOCTOBEPHOU
MH(OpPMaLIMU U OT3bIB HACTOSALIETO COTJIaCHsl MOTYT MOBJI€Yb HEBO3MOXKHOCTh OKa3aHHs yCIyT
bankowm.

VYka3biBas B JIt0OBIX MpeocTaBisieMbIX baHKy TOKyMeHTax CBEAECHUS O TPEThUX JIMIAX,
s Mopy4ar0 baHKy OCYIIECTBISATH B COOTBETCTBUU C BBINICYKAa3aHHBIMHU IENSIMH 00pabOTKY
(mepeuensb nedcTBHI (omeparuii) ¥ OMHCaHWE CIMOCOOOB YKa3aHO BBINIC) TMEPCOHATBHBIX
JTAHHBIX YKa3aHHBIX JUII.

[IpenocraBienHble MHOWM baHKy nepcoHanbHBIE JaHHBIE TPETHUX JIMIL MOJy4YE€HBI MHOU
B COOTBETCTBUU C TPEOOBAHMSIMH W B TMOPSIKE, YCTAaHOBJICHHBIMH 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu 0 mepcoOHAIbHBIX JTAHHBIX, PH 3TOM KaKUX-THOO OrpaHMYCHUNA Ha UX
00paboTKy CYOBEKTOM IEpPCOHAIBHBIX JaHHBIX HE YCTAHOBJICHO, yKa3aHHBIC TPEThH IHIA
yBelIoOMJIEHBI 00 00paboTke MX MEepCOHANBHBIX JaHHBIX baHKOM, KOTOpas OCyIIeCTBIISETCS
bankom ¢ coOmromeHreM KOH(PUACHIMATHHOCTH MEPCOHANBHBIX JAHHBIX M OOECHeYeHUs
0€30MacHOCTH MEPCOHATBHBIX JAHHBIX ITPH KX 00paOOTKE M C HEH COTJIACHBI.

Hacrosimmum s yBenomieH (a) o ToM, yTo TpeOoBaHMSA K 3amuTe 00padaTbIBaeMbIX
MEPCOHAIBHBIX TaHHBIX HEOOXOIMMBbIE MPABOBBIE, OPraHU3ALMOHHBIE U TEXHUYECKHUE MEPHI 110
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3alllUTe TNEPCOHANBHBIX JAHHBIX OT HEMPABOMEPHOTO WJIM CIy4alHOro JOCTyHna K HHUM,
VHUUYTOXKEHHUS, W3MEHEHHUS, OJOKHpPOBAHMS, KOMHPOBAHUS, NPEJOCTABICHUS U HHBIX
HEIIPAaBOMEPHBIX JIEHCTBUN B OTHOLIEHMM IE€PCOHAIBHBIX JIaHHBIX ompeaessatorcs bankom c
yaeroM TpeboBanmii denepaibHOoro 3akoHa ot 27.07.2006 Nel52-D3 «O mepcoHaIbHBIX
JIAHHBIX» U UHBIX HOPMAaTUBHO-IIPABOBLIX akTOB Pocculickoi denepanuu.

[lognucaB Hacrosmee 3asBieHHE, NOATBEPKIAAK, 4YTO 10 3akiaroyeHus Jloroeopa
O3HaKOMJIEH ¢ PexoMeHnmanusamu 1o nahopMamoHHOH 0€301acHOCTH.

Cormnacao tpeboBanusam cT.9 denepanbHoro 3akoHa ot 27.06.2011 r. Ne 161-d3 «O
HAI[MOHAJILHOU MIATEKHON cHcTeMe» s YBEIOMIICH O TOM, 4To bank uadopmupyer Knuenra o
COBEpUICHUH KaXKJI0¥ Omepanuu ¢ Ucnoib3oBaHueM CHCTEeMbl TUCTAHIIMOHHOTO 0aHKOBCKOIO
obciyxuBanust EuroLink myrem ¢opmupoBanus u HampaBienuss B Cucremy xypHaia
onepauuii no cuery Knuenra.

HacrosimuMm monaTBepat, 4TO yKa3aHHBIH B JaHHOM 3asBICHUHM HOMEp TeledoHa
TOIEPKUBACT IPHEM CMC-COOOIeHM i1,

Bce pucku, cBsizaHHBIE C HEMOIYYEHHEM CMC-COOOIICHUHN MO0 MOEW BUHE WM BUHE
MOOUJIBHOTO OMepaTopa, MPUHUMAIO Ha ceOsl.

Iloonuce Damunus U.O.

3amoauserca bankom

[Ipu peructpaumu B CucTeMe IUCTAaHIIMOHHOTO OaHKOBCKOTo oOcmyxkuBanus EuroLink
KJIMEHTY NPUCBOEH JIOTHH:

PabortHuK « » 20 T
banka:

noonuce Damunus U.0.

1 B ciyuae Henonyuenus cMc-cooBLeHHit HeoGX0MMMO 0GpaTHThCA B BaHK, a Takke K CBOEMY MOOHIBHOMY OIIEpaTOpYy.
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MMPUJIIOKEHUE Ne 2

PEKOMEHJIAIIMA TI0 HWH®OPMAIIMOHHOMN BE30OMACHOCTH, B TOM
YUCJIE, 110 CHHWXEHHUIO PHCKOB IIOBTOPHOI'O OCYWECTBJIEHUA
INEPEBOJA JEHEXHBIX CPEJACTB BE3 COI'VIACUSA KIIMEHTA

B cBsi3M ¢ y4acTHBIIMMUCS CIy4asMU MPOBEICHHS MOIICHHHYECKUX OINeparuit
[0 TEPEeBONYy JEHEXKHBIX CPEICTB C HCIOIb30BAHUEM CHUCTEM JHCTAaHIIMOHHOTO
0AaHKOBCKOTO OOCITY>XKMBaHHs uepe3 ceTh MHTepHeT M B LEISIX MPEeaOTBPALCHHS
HECaHKIIMOHUPOBAHHOTO jocTyna Kk Cyeram KimeHTa co CTOPOHBI 37I0YMBIIUICHHUKOB
Bank HacTOATENBHO pEeKOMEHIyeT (U3MYECKUM JHMIaM - Tojb3oBaresiM CHCTEeMBbI
cO0JTI01aTh CIIEYIOIUe Mephl HHPOPMAIIMOHHON 0€301TacHOCTH:

e llcmonp30BaTh Ha MOCTOSTHHOM OCHOBE AHTMBUPYCHOE MPOTpaMMHOE oOecreueHHe C
NocjleHeW aKTyalbHOM Bepcued 0a3 (Ha BceX YCTpoMcTBaxXx, C KOTOPBIX
ocymiectBisiercss goctyn B CucTeMy W/WIM Ha KOTOpble OpUXOAMT SMS/push
YBEIOMJICHHE).

e PerynsipHO BBINOJHATh AaHTHBUPYCHYIO MPOBEPKY JIsi CBOCBPEMEHHOIO OOHAPYKEHUSI
BPEJIOHOCHBIX MPOTrpaMM (Ha BCEX YCTPOMCTBAX, C KOTOPBIX OCYIIECTBISCTCS JOCTYII B
Cucremy u/uinm Ha KOTOpbIC IPUXOIUT SMS/push yBepomieHue).

e PerymsipHo ycTaHaBIMBaTh OOHOBJIEHUS OllepallMOHHON cucTeMbl U Opay3epa MHTepHer
(mocpeaCcTBOM KOTOPOTO OCYIIECTBISIETCs: AocTyl K Cucteme) (Ha BCeX yCTPOIMCTBAX, C
KOTOPBIX OCYIIEeCTBIIsIeTCsl 1OCTyn B CHCTeMy W/HIM Ha KOTOpBIE MpUXoaut SmS/push
yBEJIOMJICHHE).

e bokupoBaTh IOCTYHI K yCTPOMCTBAM, MOCPEACTBOM KOTOPBIX OCYLIECTBIISIETCS JAOCTYII
k Cucreme. He ocTaBisaTh pa3di0KMpOBaHHBIE YCTPOICTBA 6€3 MpHUCMOTpa.

e OcymectBiarb Bxoa B CucreMy 1OCpEACTBOM MpsIMOro Habopa  CCBUIKH
https://dbo.efbank.ru B crpoke Gpay3epa mim 1o ccbuike Ha KOpIopaTuBHOM MHTepHET-
caiire banka. Ilpu 3TOM Bcerma mpoBepATb, YTO COCAWHEHUE OCYLIECTBIISIETCA IO
Oe3omacHoMy TpoTokony https Ha azapec *.efbank.ru (mampumep, dbo.etbank.ru). B
a/IPECHO CTPOKE JIOJDKEH MOSIBUTHCS 3HAYOK 3aKPHITOTO 3aMKa.

e He nonb3oBarbess CUCTEMOI ¢ TOCTEBBIX pabOYMX MeCT (MHTepHET-Kade u 1mp.).

e He YCTaHAaBJIMBATH OOHOBJIEHHSI CHCTEMHOIO ImporpaMMHOIO o0ecrieyeHus WA
Opayzepa WHTepHeTr, moyiydeHHbIE OT WMEHHM baHKa 1O AJIEKTPOHHOW TMOYTE WU
JPYTUM CIIOCOOOM, HE OTKpPBIBaTh CCHUJIKM B TaKMX MOYTOBBIX cooOmieHusx. [lomyuun
TaKoe COOOIIeHNE, HE3aMeIUTENIbHO cooOIUTh 00 3TOM baHKy.

e Hcmons3oBathb NNPpUIIOKCHUSA Ha CMapT(bOHaX TOJBKO U3 O(I)I/II_II/IaJ'IBHLIX HUCTOYHHNKOB
(Apple Store, Google Play/ Play Market).

e PerymipHo, He pexe OJHOrO pa3a B JIGHb IMOJNy4aTh HWHGOPMAIUIO O
3aperucTpUpPOBaHHBIX PacropsikeHusx u o coctosHuu CUeToB.

bank pexomenayer KimeHTy yuuThiBaTh pUCKU mpu pabote ¢ CUCTeMOl uepe3 ceThb
I/IHTCpHGT U I1[OOHUMAaThb, YTO HMCIIOJB30BAHUC TOJBKO aHTI/IBI/IpyCHOFO HpOFpaMMHOF (0]
obecrieuenuss He naer 100% rapaHTHW 3amIUTBl OT TPOBEICHUS 3JIOYMBIITUICHHUKOM

MOILIEHHUYECKHUX onepanuil B Cucreme.
Crnenyer yd4uTBIBaTH CaMbl€ pACIpPOCTPAHCHHBIE HA CETOMHSANIHUNA JI€Hb CXEMBI

MOIICHHHNYECCTBA B CCTHU I/IHTepHeTZ

o «CouManbHBII WHXUHUPUHT» - 3JIOYMBIIUIEHHUKH PAacChUIAIOT COOOLICHHS
nocpenctBoM SMS/31eKTpOHHOM TMOYTHI WIJIM 3BOHAT OT MMeHW baHka W moj
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Pa3NUYHBIMH TMPEJUIOraMu MbITaloTcsa noiayuuth ot Kimenra Jlorunsl, [Taponw,
®.11.0, HoMepa cueToB, KapT, MMH-KOJO0B U T.J.

o «DummHr» — KnueHTty npucbuiaeTcst Mo NoyYTe Uil MHBIM CIIOCOOOM CChUIKA Ha
MOAJENBHBIN CalT, KOTOPBIA MOXKET BU3YaJIbHO HE OTJIIMYATHCS OT MOMJIUHHOIO,
¢ npocbOoii BBectu Jlorun, Ilaposnp Ha noctyn k CucreMe M Jpyrue JaHHbIE
10J1 JIF0OOBIM IPEAJIOroM (MCTEK CPOK JAEHCTBHSI TApoIIsl, HEOOXOIUMOCTb IPOUTH
JOIOJHUTEBHYIO aBTOPHU3ALUI0, pa30JI0KUPOBKA 3a0JIOKUPOBAHHOT'O JIOCTYIA U
T.IL.).

e 3apaxkeHHE BpEIOHOCHBIM KOJOM - IPOUCXOAUT 4Yepe3 paclpoCTPAHEHUE
BpPEIOHOCHBIX IIporpaMM uepe3 VIHTepHeT-pecypchl, Hampumep, CailTbl
COLMAJIBHBIX CeTeM WM IOCPEACTBOM CIAM-PACCBUIKUA YE€pe3 3JIEKTPOHHYIO
noury. Ilocne 3apaxkenuss Cuctembl KimeHTa BUPYCOM WM «TPOSTHOM»
3JI0YMBIIUICHHUK MOTYYaeT MOJHBIN KOHTPOIb Haa CUCTEMOI.

[Tpu ucnonp3oBanun CrucTeMbl HEOOXOAMMO IIOMHHUTD, YTO:

B cayuyae BbiaBiaeHusi KimenTtom mnogo3pureqbHbIX onepamuii B Cucreme
He00X0UMO He3aMeJINTeNbHO CBA3AThCA c0 Ciyx00il KIMeHTCKOH nmoaaep:kku banka
1o HOMepYy TesieoHa, ONyOJTUKOBAHHOMY Ha KopniopaTuBHoM UHTepHeT-caiiTe banka.



