AKIIMOHEPHBIY1 KOMMEPYECKHWI BAHK «<EBPO®PTHAHC MOCHAPBAHK»
(aK1uOHepHOoe 00111eCTBO)

(AO AKB «<EBPO®UHAHC MOCHAPBAHK»)

YTBEPXKJAEHO
IIporokoJu 3acenanus Ilpasiaenus banka
ot «16» uross 2020 r. Ne 35

YCJIOBUA JMCTAHIIMOHHOT'O BAHKOBCKOI'O OBCJIIY’KUBAHUSA
OUBNYECKUX JIUL MOCPEJACTBOM CUCTEMBbBI EUROLINK
B AO AKb «<EBPO®UHAHC MOCHAPBAHK»

MockBa
2020 r.
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TEPMUHBI U ONPEJAEJIEHUSA

ACII KnauenTa — a”ayor coOCTBEHHOpYYHOW moanucu KnweHTa, yaoCTOBEpSIOITUi
dakT COCTaBJIICHUS W TOAMHCAHHS DJICKTPOHHOIO JIOKYMEHTa, IepenaBaeMoro B baHk oT
umenu Kimenra c¢ wucnonb3oBaHueM CHCTEMBI, YIOCTOBEPSIONINI MOAJIMHHOCTh TaKOIrO
DNEKTPOHHOTO JOKYMEHTa, BKJIIOYas BCE €ro 0O0s3aTeNIbHbIC PEKBU3HTHI, IO3BOJISIOIINN
JIOCTOBEPHO YCTAHOBHUTb, YTO OJIEKTPOHHBIA JOKYMEHT ucxoaut oT Kimenrta. B kauecTtBe
ACII ucnionb3yetcst Pa3oBbiil CEKpETHBIN APOJIb.

AyTeHTH(QUKANMA — Ipoleaypa IMpPOBEpPKH MOJIMHHOCTH KilmeHTa ¢ moMolbio
Jloruna, [Ilapoms, Bpemennoro mapons, KomoBoro cioBa wiMm HHBIM CIIOCOOOM,
OpeayCMOTpeHHbIM  YcioBusiMu.  [lonmokuTenbHbli  pe3ynpTaT  AyTeHTU(UKALMU
NOATBEpXKIaeT, 4YTto  QopMHpoBaHME W  mepegada B baHk  DIEKTPOHHBIX
NoKyMeHToB/oOpamienne B bank yepe3 CiyxOy KIMEHTCKOM NOJAEPKKH, MPOU3BOIUTCS
camuM KimeHToM.

Bbank — AKI_[I/IOHEPHI)H71 KOMMEPYECKUI1 BAHK «EBPO®HUHAHC
MOCHAPBAHK» (aknmonepHoe o0OmectBo). Mecro HaxoxaeHus: 121099, Poccus,
r. Mockga, yn. HoBeiit ApOart, a. 29. ['enepanbnas nuuensust banka Poccun Ne 2402,

BamloTrHble omepanMm — ONEpaluy, SBISIOLIMECS BATIOTHBIMHM OIEPALMSIMH B
COOTBETCTBUU C JICUCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickon denepannn.

BpemenHblii mapoJib — yHUKaJIbHAs IMOCIENOBATEIHLHOCTh CHMBOJIOB, HampaBisieMast
Knuenty bankom mocpencTtBoM CcMcC-coOOLIEHMsI Ha 3aperucTpUpOBaHHBIA HOMEp, H
ucnone3yemas Kinmenrom B kaudectBe Ilaponst mpu mepBoM Bxonme B Cuctemy, a Takxke B
cilyyae BOCCTaHOBIEHUS aoctyna k Cucreme nocie Komnpomerauun/yTpatsl uiu 0J10KHPOBKU
Cucremoii [lapons u/unu Jloruna/mprocranoBienus nocryna k Cucreme.

JAucTaHiiuoHHOe 0AHKOBCKOE 00Cay:KuBaHue — npegocrasienre bankom Knuenty c
ucronb3oBaHueM KaHamoB JIOCTyma BO3MOXHOCTH TIepefaun baHKy OIEKTpOHHBIX
JOKYMEHTOB B Uelsax mnpoBenaeHuss Onepauuid, npenocraBieHue bankom Kiumenty c
ucronp3oBanneM KanamoB moctyma wuH(pOpManuM O TOJYy4YEeHHBIX B baHke KpeawTax,
pa3MEIICHHBIX CPOYHBIX BKIAJaX, BBIMYIIEHHBIX Ha UMs KimeHTa OaHKOBCKHMX Kaprax,
octatkax W Omnepanusix mno CyeTaM, HWHBIX CBEICHHH, NPEAOCTABICHWE BO3MOKHOCTHU
OCYLIECTBIIEHUs Tmepenucku Mexay bankom u Kimentom c¢ ucnons3oBanuem KananoB
JIOCTYTIA.

JloroBop IMCTAHIMOHHOIO OAHKOBCKOro ooOcay:xxuBauusi (Jorosop) — morosop
Mexay Knuentom u bankoM, 3akiroyeHHBIM myTeM npucoenuHenus Knuenrta kY caoBusiM.
JloroBop BKIIOUaeT B ceOsl MOANMHMCAHHOE 3asBICHHE O TPUCOCAMHEHUU K Y CIIOBUSM,
Hacrosimue YcnoBus u Tapudsr banka.

3asiBjieHUE O IPUCOCAUHEHUH K Y CJI0BHSAM — IMMCbMEHHOE BOJIen3bsiBiIeHne Kinuenra
3aKJIF0YuTh [{oroBop.

3aperucTpUpOBaHHBIH HOMEp — HOMEp MOOWIBHOTO TenedoHa, YKa3aHHBIN
Knuentom B 3asiBieHuUH 0O NPpUCOCAUHCHUU K YcnoBUsIM HWIIM 3asIBJIEHUHM O CMCHE HOMCpa
MOOUJIBHOTO TesedoHa A 1esel moydyeHus: uHGopMaIuu B COOTBETCTBHH ¢ JIOTOBOPOM.

HNnentudukarop moJyyarelsi cpeacTtB — Homep MoOuipbHoro Tenedona Kimenra,
MO3BOJIAIOIINN OJTHO3HAYHO YCTaHOBUTH KiMeHTa cpeu onpeieIeHHOro MHOKECTBA KIMEHTOB
B banke u OMPCACIINTL PCKBU3UTHI [JIs1 OCYHICCTBJICHUA MTCPCBOJa ACHCKHBIX CPCACTB
Knuenty Ha ero Cuet B banke co Cuera apyroro Knuenra, otkpsiToro B banke.
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Kanan npocryma — kaHan mepefadn DJIEKTPOHHBIX JOKYMEHTOB, OOCIIY)KHBaHHUE IO
KOTOPOMY IPOU3BOJAUTCS C HCIIOJIb30BAHUEM CIIEUATU3UPOBAHHBIX TEXHUYECKHX CPEICTB
(UnTepuer) Oe3 ywactusi paborHukoB banka, oOecneumBaromuii KimeHTaM BO3MOKHOCTH
CaMOCTOSTENIbHO (pOpMUPOBaTh U MepenaBaTh B baHk DieKTpOHHbIE JOKYMEHTBl U IOJIy4aThb
oT banka DneKTpoHHbIE JOKYMEHTBHI.

Kauent — (bl/IBI/ILICCKOC JIMIO, MMCHOIICC Cuera B BaHKe, OTKPBLITBIC Ha OCHOBAHUHU
A0rosopa 0OaHKOBCKOTO cUeTa (He Kacaromerocsa C4Y€ToB JIsI pacdCTOB C HCIIOJbB30BAHUCM
OaHKOBCKHX KapT) W/ Uau A0roBopa c4yeTa BKiIaga «a0 BOCTpe6OBaHI/IH».

Kon nocryma — derhIpex3HA4yHbBIN KOJ, ycTaHaBiIMBacMblidi KilmeHTOM B MOOHIIBHOM
Bepcun Cuctemsl EuroLink, mist 6picTpoii AyTeHTH(DHUKAITNN.

KonoBoe ci10BO — 1ociie0BaTebHOCTh CUMBOJIOB, M3BECTHAas TOINbKO KimeHty u
banky, ucnonszyemas st AyreHtudukanuu Knuenra npu obcimyxuBanuu yepe3 CiyxOy
KJIMEHTCKOU nmojaepKku. KotoBoe ClI0BO MOKET UCIIOIb30BATHCSI MHOTOKPATHO.

Komnpomeranus — yrpata KiineHTOM KOHTpOIS HaJ 3aperucTpupoOBaHHBIM HOMEPOM,
a Take yrpara bankom wium KiMeHTOM yBepeHHOCTH B TOM, 4YTO KOH(HIEHIHMAIbHAS
unpopmanusa (Jlorun, Bpemenusiii maponsb, Ilapons, KomoBoe ci10BO) HE MOXKET OBITh
MCIIOJIb30BaHa TPETHUMHU JIULIAMHU.

Jlorun — yHHMKambHas IOCIENOBATEIbHOCTh OYKBEHHBIX/IIU(PPOBBIX CHMBOJIOB,
ucnonszyemas s Ayrentudukauunn Kmmenta B Cucreme. Ilpu peructpauuu Knuenra B
Cucteme Jlorun dopmupyercss bankoMm B aBTomMaTudeckom pexkume. B mocnencreum Kinuent
BIIpaBE U3MEHUTH JIOTMH B MOpsiiKE, YCTAHOBIEHHOM Y CIIOBUSIMHU.

Onepauusi — HE NPOTHBOpPEYAIAS JEHUCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickon
®denepannu onepanus Mo pacnopsHKEHUIO JTEHEKHbIMU cpeacTBamu KiimeHTta, ucnonHsemas
bankoM Ha OCHOBaHMM DJEKTPOHHBIX JTOKYMEHTOB, I€pEAaBAaEMbIX B COOTBETCTBHH C
YcnoBusMu.

ITaposab — mocien0BaTeNbHOCTh CHMBOJIOB, CaMOCTOATENBHO co3faHHas KimeHtowm,
ucnonb3yemas s AyreHtudukanun Knmenra npu oOcnyxuBanuu no Kanamam poctyna.
[Taponb MOXKET UCIOJIB30BATHCS MHOTOKPATHO.

Pacnopsizkenne — DJIEKTPOHHBIN JOKYMEHT, coAepkKaluil pacnopsbkenue Kimenra Ha
COBEpLIEHHE OJHOW WM Heckoyubkux Onepauuii, nepenanueii Knmnenrom banky c
ucnosabp3oBanueM Kananos gocrymna.

Perucrpanusi — aBTOMaTHYeCKO€ BHECEHHE B DJJIEKTPOHHOW Qopme 3amucu o
noiaydeHun baHkom DnekTpoHHOro JokymeHTa KimeHTa B MPOTOKOJIBI pabOThl MPOTrpPaMMBI,
XpaHsuecs B 6a3e gaHHbIX CUCTEMBbI, KOTOpbIE aBTOMAaTHYeCKu (OPMHUPYIOTCS M BEAYTCS B
Cucreme. Peructpanus 3aBepiiaeTcs IHNPUCBOCHUEM OJIEKTPOHHOMY JIOKYMEHTY cCTaTyca
«IpussTY.

Pa3oBblii ceKpeTHBII MapoJb — YHUKaJIbHAs I[OCJIEI0BATEIbHOCTE CHMBOJIOB,
WCTIONIb3yeMasl [ TMOJTBEPKACHUS TMOJJIMHHOCTA, HEU3MEHHOCTH U  IEJIOCTHOCTH
DJIIEKTPOHHOTO JOKYMEHTa, a Takke aBTopcTBa KilmeHTa B OTHOIIEHMM NepefaBaeMbix baHky
OJIEKTPOHHBIX TOKYMEHTOB. [locne mcnonb3oBanus Pa3oBbIN CEKpETHBIN MMAPOJIb CTAHOBUTCS
HenencTBuTenbHbIM. Kaxiblii Pa3oBeiil cekpeTHbIi napoib npusHaeTcss CTOpOHAMU aHATIOTOM
COOCTBEHHOPYYHOM TOANMHCH W TpH coBeprieHUH Omnepanuii  SBISETCS  CPEACTBOM
YAOCTOBEPEHUs MpaB PACHOPSIKEHUs JEHEKHBIMH CpPEACTBAMHU, Haxondmumucs Ha Cuere, B
COOTBETCTBUU €O cTatbeil 847 ['paxmanckoro koaekca Poccuiickoii ®enepaunu. Pa3oBblil
CEKPETHBI Mapolib MOXKET OBbITh MoNy4eH KIHMEeHTOM MOCPEACTBOM CMC-COOOIICHUS WM
nocpeactBoM PUSH-cooOmienwust (pu HaTHIUN TEXHUYECKOH BO3MOYKHOCTH).

Cucrema EuroLink (Cucrema) — cucrema JIMCTAHIIMOHHOTO OaHKOBCKOTO
00CIyXUBaHUsI (PU3MUYCCKHUX JIMI[, UCIOIb3yeMasi, B TOM YHCJIE, B Ka4eCTBE DJIEKTPOHHOTO
Cpe/ICTBa IUIATEKA.
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Cayx0a KIMEHTCKOHW MONIepP:KKH — TojpazjeneHue banka, ocyliecTBIsOIIee
ob0cnyxuBanue KimentoB mpu obOpamenuun B bank mno tenedony, onmyOIMKOBAaHHOMY Ha
KopriopatuBHOM MHTEepHeET- caitte banka.

CoenmHeHne — IIOCJIENOBATEIbHOCTE JeWcTBUil KimeHTa, HEOOXOOUMBIX I
nonydeHus: gocryna k Cucreme no Kanany gocryna B mpenenax OJHOTO HEIMPEPHIBHOTO
uHTepBajia BpeMenu. s kaxaoro CoenuHeHus: AyTeHTH(DUKANS TPOU3BOAUTCS OJUH pa3 U
CUMTAETCI JSHCTBUTENBHOM B TeueHHne Bcero CoeJuHEHHUS.

Croponbl — bank u Knuenr.

Cuert — cuer KnuenTa, oTKpbIThIM B baHke Ha OCHOBaHUM 10TOBOpa OaHKOBCKOT'O CU€eTa
U/WIIN I0TOBOpa CcYeTa BKJIAa «10 BOCTPEOOBAHUS.

Tapu¢sl banka — pazmep Bo3HarpaxacHus banka 3a npenocrasienue KimeHrty ycmyr
II0 UCIOJIB30BaHUIO CHUCTEMBI, B TOM 4YMCJIE 3a IPEJOCTABICHUE BO3MOKHOCTH IPOBEICHUS
Oneparuii mo Cyety ¢ ucnonbzoBanueM CUCTEMBI.

YcaoBusi — Hacrosimue YCJIOBUS JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTY)KMBaHUS
¢usnueckux i mocpeacrsom  Cucremsr EuroLink B AO AKB «EBPO®UHAHC
MOCHAPBAHK».

DuekTpoHHoe cpeacTBo miaarexa (JCII) — cpenctBo u (win) cnocod, MO3BOJIAIOIINE
Knuenty banka cocTaBisiTh, YIOCTOBEPSATh U IMEpPEAABATh pACHOPSIKEHUS B  LEISIX
OCYIIECTBIICHUS MEPEeBOJIa IEHEKHBIX CPEJCTB B paMKaxX MpPUMEHsSEMbIX (opM Oe3HaTHUHBIX
pacueToB €  HCIOJIb30BaHMEM  WH(GOPMAIMOHHO-KOMMYHHUKALIMOHHBIX  TEXHOJIOTHIA,
AJIEKTPOHHBIX HOCUTeNed WHOpMaluu, B TOM YHCIE TUIATEXKHBIX KapT, a TaKKe HHBIX
TEXHUYECKUX YCTPOUCTB.

JIEKTPOHHBIH JOKYMEeHT — JIokyMeHT, noanucanubelii ACII Knuenta, unpopmanus
B KOTOpPOM TPEJCTaBI€Ha B DJJEKTPOHHOM Qopme, BKJIOYAs, HO HE OrPAHUYUBASACH,
pacropsbKeHUsT O TepeBOJie JEHEXKHBIX CPEICTB, YBEIOMIIEHHE 00 H3MEHEHUH/OTCYTCTBHU
M3MEHEHUN paHee IMpeICTaBICHHbIX MICHTU(UKALMOHHBIX CBEIECHUN B paMKaxX IMPOBEICHUs
bankom MepomnpusTHii, HanpaBlIEeHHBIX Ha HICHTU(UKALMIO U €XErogHoe OOHOBJIECHHE
CBEICHMM O CBOMX KIMEHTaX, HUX MPEACTaBUTENSAX, OCHeQHUIMAapHBIX BilaAeiblaX U
BBIFOJIONIPHOOpETATENSIX, HHbIE 3asBleHus. KilMeHT nmpru3HaeT, 4To JIeKTPOHHBINA TOKYMEHT (B
TOM 4YHCIIE TPHWIOKEHUS K OSJICKTPOHHOMY JIOKYMEHTY, €CJIH TaKOBbIe WMEIOTCS),
c(OpMHUPOBAHHBIN U MEpeJaHHbIi B MOpsAKe, IPeayCMOTPEHHOM J[0roBOpOM, UMEET PaBHYIO
IOPUAMYECKYI0 CHJIIy C JOKYMEHTOM Ha OyMaXHOM  HOCHUTENe, MOJINUCAaHHBIM
COOCTBEHHOPYUYHOU MOAMKCHIO.

PUSH — coo6menne — cooOlieHHe, HCIOJIb3yeMOe IS Tepenadd HMHGOpMaluu Ha
MOOWIBHBIE Tene(OHbl TOA yIpaBieHHeM onepanuoHHblx cucteM 10S, Android OS (mo
texaonorusiM Apple Push Notification Service u Google Cloud Messaging).

1. OBIIIME IMOJIOKEHUSA

1.1. Hacrosimue YcinoBusi yCTaHABIMBAIOT MOPSAOK OOCTYKUBaHUS (HPU3MUECKUX JIHUI] C
ucnosnb3oBaHueM CUCTEMBI U ONPEAEISIOT BO3HUKAIOIINE B 3TON CBSA3M NpaBa, 00SI3aHHOCTU U
OTBETCTBEHHOCTh CTOPOH.

1.2. VYcnoBust sBnATCs THUNOBBIM (opmynsipom banka u Morytr OBITH HpPUHSTHI
KimenToM He MHaue Kak IIyTeM IPUCOCOUHEHHMS K YCIOBHSAM B LEIOM B IOPSAIKE,
YCTaHOBJICHHOM Y CIIOBUSIMH.

1.3. 3akmouenue JloroBopa ocymectBisieTcsi KIIMEHTOM B COOTBETCTBHM CO CTaTheH
428 T'paxnganckoro koaekca Poccuiickoii ®epepauuu mnyTeM mpeacTaBieHuss B baHk
3asaenenusn o npucoedunenuu K Ycnoeuam Ha OyMa)KHOM HOCUTENE B JIBYX JK3EMIUIApaXx,
cocraBiieHHoro 1o ¢opme IIpunoxkenust Nel k YcioBusim.
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1.4. lns nmoarBepxkaeHust ¢axra 3akmoueHus Jlorosopa u perucrpanmu B Cucreme
bank nepegaer Knuenty sx3eMIuisip 3as61eHus 0 npucoeouneHuu K Ycioeuam ¢ ommemrou
o0 nonyuenuu bankom u npuceoennvim Jlocunom ons 6xooa 6 Cucmemy.

15. bank c¢ nuenwsto o3HakomieHuss Knmenta ¢ wHbOpmarumeid, mpeaycMOTPEHHOU
JloroBopoM, B TOM YHUCJI€ C YCIOBUSIMH, Pa3MEIIaeT BCIO HEOOXOIUMYI0 MHGPOpPMAIUIO Ha
KopriopatuBHOM MHTepHeT-caiite banka www.evrofinance.ru w/wmm pasmemiaer o0bsIBICHUS
Ha CTEGHJaX B CTPYKTYpPHBIX TNOJpa3feiieHusix baHka, OCYIIECTBISIOMHUX OOCITYKUBaHUE
KineHTos.

1.6. MomentoM mnyOnukanuu YCIOBHM W uHGPOpMAIMK, a TaKKEe MOMEHTOM
o3HakomieHus KimeHta ¢ omyOJMKOBaHHBIMM YCIOBUSAMM M HH(pOpMalMed CcuuTaercs
MOMEHT UX IIEPBOr0 pa3MeIleHUs Ha KopriopaTuBHOM MHTepHeT-caiite banka.

1.7. Onosemenue Knuenta no Bonpocam, CBI3aHHBIM ¢ UCTIOIHeHHEeM [loroBopa, B TOM
gyuciie omnoemeHne KiueHnTta o0 orpaHWYeHUN/TPUOCTaHOBICHHH aocTyna k Cucreme 1o
uHumaTtuBe banka, 06 Onepanusix, COOTBETCTBYIOIINX MPU3HAKAM OCYIIECTBICHUS MEepPeBOIa
JCHEeXKHBIX cpencTB 0e3 cornacus Knmenra, ocymectsisiercs bankom mo Cucreme u/wim 1o
3aperucTpupoBaHHOMY HOMEpPY W/MIU IMyTeM HamlpaBlIeHUS MHUCbMEHHOTO YBEIOMIICHHUS IO
azpecy, ykazanHoMy KiHeHTOM B KOHTaKTHOM HMHQoOpMaIuu 3asBlIE€HUS O MPUCOCTUHEHUH K
VYcnoBuaMm. baHk He HeceT OTBETCTBEHHOCTH 3a HEraTHUBHLIE MMOCJICACTBHUA, KOTOPLIC MOI'YT
BO3HUKHYTh y KilMeHTa BCile/ICTBHE HENOMYUYeHHs YBEJIOMIICHUS OT baHKa yKa3aHHBIMH BBIIIIC
crnoco0aMu B CBSI3M C HEJOCTOBEPHOCTHIO/HEAKTYAJbHOCTHIO HWH(POpPMALUU, YKa3aHHOU
KireHToM B KOHTAaKTHOW WH(pOpPMAIUU, a TaKKe B CBSI3U C HEAOCTYMHOCThIO Juisi KimeHrta
YKa3aHHBIX CIIOCOOOB CBSI3HU.

1.8. ucranuuoHHoe OaHKOBCKOe oOcmykuBaHue KimeHTa ¢ MCHOIb30BaHUEM
CuctemMbl TPOU3BOAMTCS B COOTBETCTBHHM C 3aKOHOAATeNbCTBOM Poccuiickoii denepanuu,
VYcnoBusiMu M JOTOBOpaMHM, 3aKIIOYEHHbIMM Mexay bankom u KiueHTOM, WM WHBIMU
JOKyMeHTaMu  baHka,  ONpeneNsiomMMH  TOPSAOK  TMPOBEACHHUS  Olepanuid 1o
cooTBeTcTByOIIEMY CUeTy.

1.9. bank B coorBercTBHH C JIoOrOBOpOM M Ha OCHOBAaHUM COOTBETCTBYIOIIHX
DJNIEKTPOHHBIX JOKYMEHTOB OKa3biBaeT KilMeHTaMm yciyru mo mpeaocTaBI€HUI0 BO3MOKHOCTH
IPOBEJEHUS C UCII0JIb30BaHUEM CHCTEMBI CIEAYIOLUX ONepaluii:

— TEepeBOJl IEHEXKHBIX CPEJICTB B POCCHICKHUX pyOisix Mexay cBoumu Cuetamu B
banke 1 Ha CBOUM cueTa B JPYTruX KPEJAUTHBIX OpTaHU3alUsX;

— TepeBOJl JCHEXKHBIX CpPEACTB B POCCHMCKHX pyOJIsSX Ha cueTa HHBIX
nojryyaresien (IopuIuuecKuX U GU3NIECKUX JIMIL);

— TIEPEBOJI JICHE)KHBIX CPEJICTB B POCCHHUCKUX PYyOJIsiX Ha cueT baHka,

— TIEPEBOJl JICHEKHBIX CPEJICTB B POCCHHCKUX PYOISIX U B MHOCTPAHHOH BaIOTE
Ha Opokepckue cueTa, OTKpbIThie B banke s Knuenra;

— TepeBOJl JCHEXKHBIX CPEJICTB B MHOCTPAHHOM BaJIOTE€ HA CBOU CUETa, Ha cyera
MHBIX ToJydyarened (:opuandeckux M (U3Mueckux juil) B baHke, a Takxke Ha
CBOM CyeTa, cueTa MHBIX Mojdydareneil (Fopuaudeckux M (PU3MUECKUX JIUI[) B
JAPYTUX KPEIUTHBIX OpraHu3aIUsX;

— TOKYIKHU-TIPOJIAKA MHOCTPAHHOH BAITIOTHI 32 pyO0IIH;

— JOCTYH K COXPaHEHHBIM KOTHSM DJIEKTPOHHBIX JIOKYMEHTOB;

— TOJy4YeHHue )KypHaja onepanuii mo Cueram (B pyOIsxX ¥ HHOCTPAHHOH BaIIOTE);

— TOJy4YeHHEe HH(POPMAIIMU O CPOYHBIX BKJIAJAX;

— TOoJy4YeHue HH(POPMAIUH O KPEIUTax;

— moay4eHue uH(popMarun o 0aHKOBCKUX KapTax;

— TmoyiydeHre HHPOpMaIUU 0 OPOKEPCKUX CUeTaX;

— monydyeHue wuHpopmamuu 00 sTamax o6pabotku B baHke OTHpaBICHHOTO
KinenToMm DeKTpOHHOTO T0KYMEHTA;

— IOJy4YEeHHE YBEJOMJIEHMH O HEOIUIaueHHbIX wTpadax M Hajorax (B ciydae
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o opMIIEHHUST COOTBETCTBYIOIIEH TIOITUCKH);

— camocrosiTenbHas cMeHa [Taposst, Jloruna;

— ¢opMupoBaHue cBoei 0a3bl M1a0JI0HOB IIATEKEH;

— obmen ¢ bankom cooOmeHussMu cBoboaHOro (opmara (C BO3MOXKHOCTHIO
pHUCOeIMHEHHsSI (aiJIOB), B TOM YHCIE 00 OT3bIBE DIIEKTPOHHOTO JIOKYMEHTa
J10 MOMEHTA €T0 UCIONIHEHUS baHkoMm.

1.10. Yeayru B pamkax Mo6uipHoit Bepeuu Cucremsl EuroLink® noctymuslr Kinenram
banka, 3apeructpupoBanHbiM B CHcCTeME M HMMEIOMIMM TEXHUYECKYI0 BO3MOXHOCTH JUIS
MCITOJIb30BaHus MOOMIbHOM Bepcun CucteMbl EuroLink.

1.11. TlpencraBurens KiauenTa npu HaaIu4uu COOTBETCTBYIOIIEH JIOBEPEHHOCTH BIIPABE
B pamkax Jlorosopa ot umenu KireHnTta moanuceiBaTh U M01aBaTh 3asBICHUS O:

- OnmokupoBaHur CUCTEMEI;

- cmeHe Jloruna;

- HanpasJIeHUH BpemMeHHoro naposs;

- pactopkenuu JloroBopa.

Bce ocranbhble aeiicTBus B paMkax Hactosiero Jlorosopa KineHT 00s13aH coBepiiaTh
JIMYHO, €CIM MHOE MPSAMO HE MPEAYCMOTPEHO Y CIIOBUSMHU.

1.12. Ha orHomenus mexny bamkom u Kimenrtom pacmnpoctpansitorcs (Knwent
CUMTAeTCS MPHUCOSAMHMBIIMMCS K) YCJIOBHS TPEIOCTaBICHHS CEpBHUCA IO TEPEBOAY
JEHEXKHbIX CPEJICTB C UCIOJb30BaHMEM HOMepa MOOWIbHOrO TenedoHa B KadyecTBE
uAeHTU(PHUKATOpa PEKBU3UTOB MOJy4yaTells JACHEKHBIX CPEACTB B PaMKaxX CHUCTEMbI OBICTPBIX
maTexXe, yTBepKIeHHble baHKOM, TEKCT KOTOpPBHIX ONYyOJWKOBaH B  TOPSJIKE,
NpeayCMOTPEHHOM 1. 1.5 u 1. 1.6 HacTosIux Y CIOBHIA.

1.13. Jnsa neneit YciaoBuik HEpaOOYMMHU JHSIMH CUHTAIOTCA CyOOOTBI M BOCKPECEHBS
(BBIXO/IHBIE JIHM), 3@ HCKJIIOUYEHHUEM OOBSBIECHHBIX pabOYMMU [HSAMH B YCTaHOBJIEHHOM
3aKoHOAaTeNbCcTBOM Poccuiickoit denepanuu nopsjke, a Takke Hepabouue Npa3IHUYHbIE
JIHY, yCTaHOBJIEHHbIE TpynoBbIM KojekcoMm Poccuiickoit @enepanuu, U T€ JHU, HA KOTOPHIE B
CHJly HOpPM JEHCTBYIOLErO 3aKoHoHAarelbcTBa Poccuiickoin Penepaunu MEPEeHOCITCA
BBIXOJIHbIE JTHU. PabounMu JTHAMM Ui 1enedl YClIoBHH CUMTArOTCA JHHU, HE SIBIISIOLIHECS
HepaOOUMMU JAHSIMH COTJIACHO HACTOAIIEMY MYHKTY Y CIIOBUH.

1.14. OtHomenus banka n Kinenra, HeyperynupoBaHHbIE HACTOSIIIUMH Y CIIOBUSAMU,
PETYJIIMPYIOTCSA IEUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit deaepanuyu, HOpMaTUBHBIMU
aktamu banka Poccun, a Taxke 10roBopamu, 3akitoueHHbIMU Mexay bankoM n Kimentom, Ha
OCHOBaHUM KOTOpbIX KineHty oTkpsIThl Cuera.

2. ©CITIOJIb30BAHUE CUCTEMBbI
2.1. 10CTYII K CUCTEME

2.1.1. Hocryn k Cucreme mnpenoctasnsiercs Kiumenram, 3axmouuBmuM JloroBop
JTUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTYXHBAaHUS IyTeM MPHUCOEAMHEHHS K YCIOBUSM, U
3apeructpupoBaHHbIM bankom B CucreMme.

2.1.2. Jloctryn Kmmenta k CuHcTeMe OCYIMECTBISIETCS TONBKO TIPH  YCIOBHU
oOsi3arenbHON AyreHTHdukanuu Knuenra.

2.1.3. Odurnmansusiii agpec Cucremsl B cetr nutepHet: https://dbo.efbank.ru.

2.1.4. JloruH ans BXoJa B CUCTEMY INpHcBauBaeTcsi baHKOM B MOMEHT perucTpanuu
Kmuenra B Cucreme. B ciayuae yrpars/Kommpomeraruu/6inokupoBku Cucrtemont Jlorunna, a
TaKkXke B UHBIX ciaydasx KnueHt (npexncraBurens KineHnra) BipaBe 0OpaTHThCS JTUYHO B 0(uUC

! TIpu nanvuun Texnunueckoit BoamoxHocty y banka


https://dbo.efbank.ru/

banka AJIe IPUCBOCHHUSA HOBOI'O Jloruna c COOTBCTCTBYIOIIMM IMHUCbMCHHBIM 3asBJICHUCM.
Kmnenrt BIIpaB€ CaMOCTOATCIbHO U3MCHUTDH Jlornn IMOCpEACTBOM CHcTeMHl.

2.1.5. Bpemennsiii maponp Hampasisercs Kiumenty bankom mocpeactBom cmc-
coOoOIIeHUsT Ha 3aperucTpUpOBaHHBIH HoMmep mnpu mnoxade Kimentom 3asenenus o
npucoedunenuu K Ycnoeusam, 1pu  BO300HOBIEHMH paboTel  CUCTeMBI  IMOCHE
IIPUOCTAHOBIIEHUS JOCTYIAa K HeW npu nojadye KiIIMEHTOM COOTBETCTBYIOIIETO MHUCbMEHHOTO
3agBICHUS/TIO WHUIMATHBEe baHka. BpemeHHbI maponb JeiicTByeT B TEYCHHE CpOKa,
YKa3aHHOTO B HampaBlieHHOM cMc-coobmenuu. [Ipu wanpasnenun Kiwmenty Bpemennoro
napoJsist bank annyinupyet neiicrByromumii [lapons Kinuenra.

2.1.6. KnueHnt 00s13aH u3MeHUTh BpeMeHHBIH apoJib B TEUCHHE CPOKA €ro JeHCTBUS Ha
noctossHHbl [laposb, mpu sToM Bpemennslii maposs aHHynaupyerca. s mponoipkeHus
pabotsl B Cucteme, B TOM uucie B ciyyae yrparbl/Kommnpomerannn/6nokupoBku Cuctemoi
Bpemennoro naposst/Ilapons Kimuent (npencraButens KiveHTa) 10mKeH 00paTUTHCS JTUYHO B
opuc banka 11 mosyyeHuss HOBOro BpeMeHHOro maposist ¢ COOTBETCTBYIOLIUM MUCHbMEHHBIM
3a51BJICHUEM.

2.1.7.B ciydae Kommnpomeraruu Bpemennoro
napoJisi/[Taposnsi/Jloruna/3apeructpupoBanHoro Homepa/KogoBoro cioBa KimeHt Brpase
coobuwmth banky o ¢akre Komnpomerarun yepe3 Cinyx0y KIMEHTCKOW MOMJIEPKKU C YIETOM
HOJOXKEHUH TNyHKTa 2.3.7 HacTosmux YCIOBUH Ui mocieayromei OnokupoBku bankom
nocryna Kinenra B Cucremy.

2.1.8. bank Onokupyer noctyn Kiuenra B CucteMy Ha OCHOBaHMM TpeOOBaHUs
KnuenTa, nepeganHoro uM npu Ju4yHoi siBke B bank (nepeganHoro npexacrasureneMm Kinenra
npu TMYHOH siBKe B baHk) mnu yepe3 Ciy:x0y KIMEHTCKOM MOJIEPIKKH.

2.1.9. JIns npomomxkenust padbotel B Cucteme B cirydae yrpaThl KiumeHTOM KOHTpOJIS
HaJ 3aperucTpupoBaHHBIM HOMepoM KimeHT nomxkeH oOpatutbes uyHO B oduc banka mns
yKa3aHUsi HOBOTO 3aperucTpUPOBAaHHOTO HOMEpA.

2.1.10. Hcnonws3zoBanue Bpemennoro mnaposs/Ilapons/Jloruna/KonoBoro ciosa,
neiicTBrue KoToporo Obulo mpekpaieHo bankom (mo tpeboBanuto Kiuenra, mo coOCTBEHHOM
MHHUIMATHBE B cirydae KoMmmnpomeranuu u T.1.), HE TOMyCKaeTcsl.

2.1.11. Cmena KomoBoro cioBa npousBogutcs KiueHTOM mpu JIMYHOM OOpalieHud B
oduc banka.

2.1.12. Tonkmoyenne k MmoOwmipHOW Bepcun Cuctembl EuroLink ocymectmisiercs
KnreHToM caMOoCTOSATENbHO MOCPEACTBOM CKaYMBAHUA U YCTAHOBKU MOOMIIBHOTO MTPHUIIOKEHUS
Evrolink (ay1s 10S B App Store, myist Android B Google Play), ee 3anmycka Ha cBoeM MOOMIIBHOM
yerpoiictBe. [l paGotel B MoOmibHOM Bepcun Cucrtemsl wucnonb3yiorces Jlorun wu
[Tapons/BpemenHbIi nIaposb, UCMonb3yembie a1 Bxoga B Cuctemy. KioumeHT MOXKET Takke
YCTAHOBUTH MPABUIIO Ul BXOZAa B MOOMIIbHOE mpuiioxkeHue no Koay mocryma (mpeiaraercs
NPUIIOKEHHUEM TIPU TIEPBOM BXoj1e) Jinbo ¢ momomipio Touch 1D, Face ID u apyrux crnoco0oB,
NPEIYCMOTPEHHBIX B MOOMJIBHOM MPWJIOKEHUHU (IPU HAJTUYUM TEXHUYECKOH BO3MOMXKHOCTH
MOOWMJIBHOTO YCTPOWCTBA).

2.1.13. Uadopmarnms o mocraBuipke MoomiIsHOro npuioxenus Evrolink u ycnosus ero
HCIIOJIb30BaHHUS pasmearTcs Ha KOpPIIOPAaTUBHOM WNHuTtepHeT-caiiTe banka
www.evrofinance.ru u Ha cTeHax B CTPYKTYPHBIX TOApa3/ieieH s x baHka, 0CyIecTBIsFOIIX
obcnmyxxuBanue KnueHntos. Pa3menienue ykazaHHOW MH(POpPMAIMM O3HAYAET MOATBEPKICHUE
BO3MOXKHOCTH HUCHONb30BaHUS Kiuentom MoOmnbHO#M Bepcuun CHCTEMBI B COOTBETCTBUU C
VYcnoBusiMu.

2.2. TIPUOCTAHOBKA U OT'PAHUYEHMUE OBCJIYKUBAHUSA

2.2.1. bank BopaBe 0e3 mpeaBapuTeIbLHOTO yBeAoMIIeHHs KitneHnTa, B TOM uucie, HO He
OrpaHMuMBasAcCh, B ciyyae HapymeHus Kmuenrom [loroBopa, Kommpomeraiuu, BbISIBIECHUS


http://www.evrofinance.ru/
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Omneparuii, COOTBETCTBYIOLINX MPU3HAKAaM OCYIIECTBJICHUS NEPEeBOJia ICHEKHBIX CPEACTB 03
coryacus Kimenra, BpeME@HHO IPUOCTAaHOBUThH MJIM OrpaHMuuTh AocTyn Kimenta k Cucreme.
B »stom ciyusae bank B cpok He mO3qHEE CIEAyOIero pabouero JHA IHOCHE
IPUOCTAHOBKH/OIpPaHUUYEHHsI JOCTyNa YBeAOMIIAET O (akTe NPUOCTAHOBIEHUS/OTpaHUYCHUS
nocryna Knuenta B Cucteme B MOpsAKE, NPEIyCMOTPEHHOM IIYHKTOM 1.7 HacTOSIIUX
Ycnosui.

2.2.2. baHk BmpaBe BBOJUTH OTpaHWYEeHUs Ha wucnoibp3oBanue Kimentom Kanamos
JIOCTYyIIa, B TOM YUCJIE OTPAaHUYUTH IEPEUYEHb BUIOB DJIEKTPOHHBIX TOKYMEHTOB, Onepanuil u
Pacniopsikenuid, mpoBeficHUE U Iepefada KOTOPhIX BO3MOXHA KIIMEHTOM IO OIpeneIeHHOMY
Kanany pnocrtyna, a Takke HM3MEHATh nepedeHb Onepanuil u QyHKIUI, KOTOpble MOTYT
ocymecTBiATbC Kinenrom ¢ ucnonb3zoBanueM CHCTEMbl U OIpaHUYMBATh BpeMs IpUeMa U
UCIIOJIHEHUS PacniopsokeHUH.

2.2.3. ®akT NMPUOCTAaHOBJICHUS/OTpaHUYCHUsI 00cTykuBanusi B CucTeMe HE OTMEHSET
oOsi3arenibeTB  KineHTa, BBITEKAIOMIMX M3 DJIEKTPOHHBIX JOKYMEHTOB, MOATBEP)KICHHBIX
Pa3oBbIM cekpeTHBIM MmaposeM, MoMydyeHHbIX baHKOM U 3aperucTpupoBaHHBIX B CHcTeMe 110
IPUOCTAHOBIEHUS JecTBUS CUCTEMBI.

2.2.4. Cuctema aBromatudecku Onokupyet Jlorun Knuenta Ha 60 cexyHn mocie Tpex
HETpaBWIBHBIX TOMBITOK BBOJA [lapomns. [Tocie Tpex mocnenoBarenbHbIx 610kupoBoK [laposs
Knuenrta Cucrema aBTOMaTHYeCKH IpUOCTaHaBiIMBaeT oOciyxuBanue Kiwmenta. s
npoaoinkerus padotel B Cucteme KimeHT BiipaBe 00paTtuThest TudHO B ouc banka.

2.25. Bank BmpaBe 0e3 TpeABapUTENBHOrO yBemomiieHus KimeHTa BBOAWTH
OTpaHWYCHHUS, TMPHOCTAHABINBATH ¥ (W) MPEKPaIlaTh BO3MOXKHOCTH IPUMEHCHUSI
MoOwmipHOTO npuioxenus Evrolink.

2.3. IOPSAJIOK B3AUMOJENCTBUA BAHKA U KJIMEHTA

2.3.1. bank ocymectBuser Omnepanmuu 1o Cuery Kimenta Ha OCHOBaHUHU
Pacnopsbxenunit  Knumenta. Ykazannele Pacnopsbkenuss nepenatorca Knuentom banky ¢
HCIIOJIb30BaHUEM ONpeiesIeHHBIX Y citoBusiMu KananoB noctymna.

2.3.2. llonTBepxaeHue aBTopcTBa PacmopskeHnit 1 UHBIX DJIEKTPOHHBIX JOKYMEHTOB
npousBoauTcs Kinnenrom npu nomoiu Pa3oBoro cekpeTHoro napoiis.

2.3.3. Omepauuu, nepedrcieHHble B M.1.9 HacTosmux YCIOBHUH, OCYIIECTBISIFOTCS
bankoM B COOTBETCTBHM C JEUCTBYIOIIMM 3aKOHOJATeNbcTBOM Poccuiickoit ®denepanuu,
HOpPMaTHUBHbIMU akTamMM banka Poccuun, HacTosmumMu YCIOBUAMHU U YCIOBUSIMU JTIOTOBOPOB
0aHKOBCKOTO CYeTa, JOTOBOPOB BBIMYCKa W OOCTY)KHMBaHHUS OaHKOBCKHUX KapT, JOTOBOPOB
OpOKepCcKOro 0OCTyKUBaHUS, U MHBIX IOTOBOPOB, 3aKII09aeMbIX Mexay bankoM u Knurenrowm.

2.3.4. Ucnonp3oBanme CucTeMBI s Tepenadn DJIEKTPOHHBIX JOKYMEHTOB HeE
orpannuuBaet npasa Knuenra no npenocrasienuto B bank coorBercTByomux Pacnopsixenuit
Ha npoBeaeHue Onepanuii, u/uiM COOTBETCTBYIONIUX JOKYMEHTOB Ha ocyliecTBiIeHne bankom
OTpeeNIeHHbIX  JCWCTBUI Ha OyMaXHOM HOCHTENle, COCTaBICHHBIX 10  (opMe,
MIPETYCMOTPEHHOM COOTBETCTBYIOIIUM JIOTOBOPOM, 3aKJIIOUEHHBIM MeX1y CTOpoHaMU, W/HIN
¢ yueToM TpeOoBaHMii 3aKkoHOaTeNnbCcTBa Poccuiickoit deneparium.

[Ipu stom CTOpOHBI coryamarTcs € TE€M, YTO B cllydae MOCTYyIUIeHUs B baHk
3H€KTpOHHOFO AOKYMCHTa TII0 Kananam AOCTYyIMa W COOTBCTCTBYIOLICTO [JOKYMCHTA WU
pacniopsbkeHus Ha nmpoBefeHue Onepanuu Ha OyMa)KHOM HOCHUTENIE, COAEPKAINX HACHTUYHbIE
ycIoBHA, OO MOCTYIUIEHUSI B BaHK MAEHTHYHBIX DIEKTPOHHBIX IOKYMEHTOB, baHk Oyzmer
paccMaTpuBaTh KaXKIbl M3 YKa3aHHBIX JOKYMEHTOB KaK CaMOCTOSITEJIbHBIA JOKYMEHT, U
OCYILIECTBUT BCE€ JACUCTBUS, HEOOXOoAuMble i mpoBeaeHus Omepanuu Mo KaKAOMY U3
IpeJICTaBICHHbIX/IepeJaHHbIX KITMeHTOM JOKYMEHTOB.
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2.3.5. Eciu B Tekcte YCJOBUH SIBHO HE OrOBOPEHO MHOE, MOMEHTOM IOJYYEHHs
DJIEKTPOHHOTO JIoKyMeHTa bankowM sBisiercs ero Peructpaius B Cucreme.

2.3.6. CTOpoHBI TpPH3HAIOT B Ka4eCTBE €JMHON IIKaJdbl BPEMEHU MpU padoTe ¢
Cucremoit MockoBckoe mnosicHoe Bpemsl. KOHTpONbHBIM SIBIISIETCS BpeMsi CUCTEMHBIX 4acoB
armapaTHbIX cpeicTB baHka.

2.3.7. CTopoHbl mpU3HAIOT, 4TO CBsA3b Kimenrta co CiayKOOW KIMEHTCKON MOANCPKKH
banka ycranaBnuBaetcs o pabounm nHsM banka ¢ 09.30 go 18.30 4., B maruumy — ¢ 09.30 no
17.15 4., 10 MOCKOBCKOMY BPEMEHH B IPEIIPA3HUYHBIE THH B COOTBETCTBUU C IIPUKA30M I10
Banky, onmyOnMKOBaHHBIM B MOPSAKE, IPEIYCMOTPEHHOM ITYHKTOM 1.5 YciioBHii.

2.3.8. IlpueM DAeKTPOHHBIX JOKYMEHTOB CHCTEMOI OCYIECTBISAETCS] KPYTIIOCYTOUHO.

2.3.9. UcnonHenne DNEKTPOHHBIX JTOKYMEHTOB KJIMEHTOB OCYIECTBIISETCS B CPOKH,
YCTaHOBJIEHHBIE 3aKOHOJATENbCTBOM Pocculickoit depepannu 1 10roBOpoM Mexay bankom u
KnmenToM, onpeaensomum NopsaoK IPOBEIEHNUS Ollepalyii 10 COOTBETCTBYOIEMY CUerTy.

2.3.10. Bamrorasie omnepanuu mo Cueram KimeHTOB ¢ wmcmonb3oBanreM CHCTEMBI
OCYILECTBIISIFOTCS. C y4eTOM TpeOOBaHMI BAIOTHOTO 3aKOHOJATENIbCTBA Poccuiickoi
denepauuu.

2.3.11. CrtopoHBl MPHU3HAIOT, YTO MepenaHHble KimeHToM, mpolieqmuM B KaxXaAOM
ciIy4ae HajIexamuM o0pa3oM mporenypy AyTeHTH(UKANUHA, DJICKTPOHHBIC IOKYMEHTHI,
MOATBEPKICHHBIE Pa30BbIM CEKPETHBIM MapOJIeM, COOTBETCTBEHHO:

- YIOBIIETBOPSIIOT TPEOOBAHUIO 3aKIIOUEHHUS CHEIKA B TMPOCTOW MHUCHMEHHOU
dbopMe U BIEKYT HOPHUIUYECKHE TOCIEICTBUS, AHAIOTHYHBIC IOCIECACTBUSIM,
MOPOKIAEMBIM CJIEJIKAMM, 3aKJIIOYEHHBIMU IYTE€M IOJANKMCAHUS JTOKYMEHTOB
npu pu3n4eckoM (B3aMMHOM) MIPUCYTCTBUH JIULI, COBEPIIAIONINX CIIENKY;

- pPaBHO3HAYHbI, B TOM YHCJIE€ HMEKT pPaBHYK  IOPUIHYECKYI0 U
JIOKA3aTEJIbCTBEHHYIO CHJIy QHAJOTMYHBIM IO COJEPKAHUIO M  CMBICITY
JOKyMEHTaM Ha OyMa)XHOM HOCHTENE, COCTaBJIEHHBIM B COOTBETCTBUMU C
TpeOOBaHUSIMU, TPEABSBISIEMBIMH K JOKyMEHTaM Takoro poja, H
MOAMHUCAHHBIM ~ COOCTBEHHOPYYHOM moanuchio KinmeHta, u  ABISIOTCSA
OCHOBaHMeM s mnpoBeaeHuss bankom Omnepanuii or umenu KimeHnra,
OCYIIECTBIEHUSI baHKOM COOTBETCTBYIOIIMX JEHCTBUN;

- HE MOTYT OBITh OCIOpPEHBI UIU OTpunarbcs CTOpOHAMH W TPETHHUMHU JIHIIAMH
WK OBITh MIPU3HAHBI HEIEHCTBUTEIBHBIMU TOJIKO Ha TOM OCHOBAaHHH, YTO OHU
nepenanbl B bank ¢ ucnons3oBanuem Cucrembl 1 Kananos nocryma;

- MOTYT OBITH TPEACTaBIEHbI B KAueCTBE JOKA3aTeNbCTB, PABHOCHIBHBIX
MUCHbMEHHBIM JI0KA3aTeNbCTBaM, B MOPSJIKE, MPETyCMOTPEHHOM
3akoHoaresbecTBOM Pocceuiickoit deneparuu.

[Ipu sToM coobmienus cBoboaHOTO PopMara, nepenanubie Kimnenrom mo Cucreme, B
yacTu pacnopsbkeHust Kimenra nenexunsiMu cpeactBamu Ha Cuere (BKIJIaJE), a TAaKXKe B 4acTU
pacriopsbkeHuss 00 OTKpPBITMM W 3aKphITUM cueTa (BKIada) baHKOM K HCTHOTHEHHWIO He
MIPUHUMAFOTCS.

2.3.12. CtopoHBI MpPHU3HAIOT, 4YTO TMepenaHHble baHkOM cooOLeHHs CBOOOJHOTO
dbopmara:

- paBHO3HA4YHBI, B TOM 4YHCIE€ UMECIOT paBHYIO HOPUIUYECKYI0O U
JIOKA3aTENbCTBEHHYIO CHJIy aHaJOTHYHBIM 10 COJEPKaHUI0O U  CMBICIY
JAOKYMCHTaM Ha 6yMa)KHOM HOCHUTCIIC, COCTaBJICHHBIM B COOTBCTCTBHU C
TpeOOBaHUSIMU, TPEABSIBISIEMBIMH K  JOKyMEHTaM Takoro poja, H
IIoAIMNMCaHHbBIM CO6CTBCHHOpy‘-IHOfI oAU CHIO YIIOJIHOMOYCHHOT' O
npencraButens banka, 3aBepeHHO neyaTeio banka;
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- HE MOTYT OBITh OCIOPEHBI Wi OTpULaThcsi CTOPOHAMU M TPETHUMH JIHIIAMHU
WId OBITh MPU3HAHBI HENEHCTBUTEIBHBIMU TOJIBKO HA TOM OCHOBAaHHUH, YTO OHU
nepenansl bankoM ¢ ucnonszoBanuem Cucrtemsl U Kananos nocryna;

- MOryT OBITh IPEACTaBIEHbl B KauecTBE J0OKa3aTeNIbCTB, DPABHOCUIIbHBIX
IIACbMEHHBIM JI0Ka3aTeIbCTBaM, B HOPsIZIKE, IIPEAYCMOTPEHHOM
3aKOHOAATENbCTBOM Poccuiickoit ®@enepanuu, Ipu 3TOM JOINYCTUMOCTb TaKUX
JI0OKa3aTeJIbCTB HE MOKET OTPULATHCSA TOJBKO HAa TOM OCHOBAHMH, YTO OHH
IIPEJICTABJICHBI B BUAE DJIEKTPOHHBIX JOKYMEHTOB.

2.3.13. B cootBercTBUU ¢ TpeOOBaHUSIMU 3aKOHOAATENhCTBA Poccuiickoit denepanun
00 WHGOPMUPOBAHWM KJIUCHTA O COBEPIICHUM KaKJIOM OIepaldd C HCIOJb30BaHUEM
AJIGKTPOHHOTO CpeACTBa TiaTeka bank ¢ momompio CucreMbl yBemomuisier Kimenra o
COBEpIICHUH Kaxaou Orepaiuu ¢ UCroyib30BaHueM Pa3oBoro cekpeTHOro maposis.

[To mepe coBepmienus: Omnepanuii ¢ Ucnoyib3oBaHuEM Pa3oBOro cekpeTHoro maposs,
bank He mo3aHee cienyomniero pabouyero gHs GOpMUPYET B aBTOMAaTHYECKOM PEXKUME JKypHAI
onepaiuii B Cucreme, k koropomy y KimeHTa uMeeTcssi NOCTOSHHBIN (€XEIHEBHBIMH,
KpyriocyTounblil) nmoctyn mno Kanamam poctyma. B yka3zaHHBIX KypHalaX —oOmNepanui
COJEPKHUTCS MHPOPMALIUS O ABIKESHUH JICHEKHBIX cpeAcTB 1o Cuety u 0 coctosiHnu Cuera.

Taxxke bank HesamennuTenbHO 1m0 Mepe o0padotku Pacmopsokenuit Kimenrta
dbopMUpyeT B aBTOMATUYECKOM pexkmme u mepenaetr B Cucremy mHOpMAIMio O craTyce
Pacniopsbxenuii.

®opmupoBanue baHkoM BbllIeyKa3aHHOrO KypHaia omnepauuii B Cucreme, a Takxke
npucBoeHne bankom B CucremMe COOTBETCTBYIOIIErOo craryca PacnopsbkeHuro, sABII€TCS
HaJyle)KaluM yBeromiieHueM KimeHTta, B TOM 4Mciie 0 pe3ysbTarax IpueMa K HCIIOIHEHMIO,
OT3bIBa, OTKa3a B MCIOJHEHHHU PacrmopsbkeHHs B COOTBETCTBMM C HOPMATUBHBIMHU aKTaMU
banka Poccun, u He TpeOyer nomonHUTENbHOrO HanpasieHus bankom KnueHty kakux-mn6o
YBEIOMIICHUM.

Huem nonyuenuss Knuenrom ot banka yBenmomienus o coepiieHHoM Omnepanuu,
ABJIsieTCA JIeHb (hopMUpOBaHMs baHKOM BbIIIeyKa3aHHOIO KypHaja onepauuit B Cucreme - 1o
Mmepe cosepuieHuss Omnepanuil, HO He Mo3QHee padouyero AHs, CIEAYIOIIEro 3a JHEM
COBEpUIEHMsI COOTBETCTBYIOLIEH Onepanuu.

2.3.14. KnueHt o0s3yeTcsl He peke OJHOr0 pa3a B JeHb OCYIIECTBIATH JOCTYN K
Cucreme mno Kananmam poctyma Juig mosiydyeHUs MH(GOpPMALMM O 3aperUCTPUPOBAHHBIX
Pacniopskenusix, u o coctostHuM Cuera B LesX NpOBEPKU NMpoBeaeHHbIX bankoM Onepanuid, a
TaKKe NI TMOJY4YEHMs KypHajla ollepaluil 0 COBEpIIEHHbIX Omnepanusax ¢ HUCIOJb30BaHUEM
Pa3oBoro cexpeTHoro naposis.

2.3.15. Henocrymnenue B TeueHue 10 (mecsiTh) KaJeHAApHBIX JHEH C JaThl
Perucrpanuu Pacnopsbkenus: nmucbMeHHOW npereH3un KimeHTa, cocTaBieHHOW B CBOOOIHOM
¢dopme, Hampasisiemoil B bank ¢ momomsio Cucremsl o Kanamam goctyna/Ha OymakHOM
HOcHTElNe, 0 Hecorytacuu ¢ Onepanueld, TpOBEICHHOW Ha OCHOBAHMM JTaHHOTO PacriopsokeHus
W/WIN CHUCAHHBIM KOMHCCHOHHBIM BO3HArpaXKJeHUEM, cuuTaercsi npusHanuem KimeHTom
takoro PacropsbkeHuss UM TOATBEp)KIEHHEM  MpoBeneHHOM — Onepanuu/CnucaHHOIro
KOMHCCHOHHOI'O BO3HArpaXkJICHMUs.

2.3.16. ITocne monyuenus bankom ot KineHnTa muchbMEeHHON MIPETEH3UH O HECOTJIACHH C
Omnepanueii, TpoBeIEHHOH Ha OCHOBAaHUHM COOTBETCTBYIOIIETO PacmopsikKeHus/CCcCaHHBIM
KOMHUCCHOHHBIM  BO3HarpaxacHueM, baHk mnpuoctaHasBimBaer nelicteue Cucremsl B
orHomeHnH KiueHTa M BO30OHOBILET €ro ToJbKO mocie neperaun Kmmenrtom B bank
COOTBETCTBYIOLIETO 3asiBJIEHUS HA OyMa)kHOM HOcHUTelle pyu JIM4HOM Bu3uTe KinenTa B baHk.

2.3.17. TIlpm BoisBnenun bankom Omnepanuii, COOTBETCTBYIOIIUX IpPU3HAKAM
OCYILECTBJICHHUS] TEpeBOJia JEHEXKHBIX cpeAcTB 0Oe3 coriacus Kimenta, baHk BpeMeHHO
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npuoctaHaBnuBaeT aoctyn Knmenrta k Cucreme M He3aMeUIMTENLHO YBEAOMIIIET 00 3TOM
KnuenTa B mopsike, npeAycCMOTpeHHOM 11.1.7 HacTosmux Y CJIOBUH.

KnuenT moarBepkaaet/He MOATBEPKIACT BOZOOHOBICHUE UCIIOHEHUsT PaciopshkeHUs
oOparuiuchk B bank uepe3 Cinyx0y KIMEHTCKON MOICPKKH.

B cnyuae, ecniu Knnent nocne nposenenus bankom mporenypsl AyreHTH(UKanum He
HNOATBEPXKIACT BO30OHOBICHMS  HCHIOJHEHUs PacnopspkeHus, TO  COOTBETCTBYIOIIEE
Pacnopspkenue cumrtaercs OTO3BaHHBIM KIMEHTOM, TpH 3TOM BO30OHOBIIEHHE PAaOOTHI
Cucrtembl OCyLIECTBISIETCS TOJIBKO Iocie nepenaun Kimentom B BaHK cOOTBETCTBYHOIIErO
3asBlICHHS HA OyMa)XHOM HOCHUTENe MpH JuuHoM Busute Kimenra B bank.

B cnyuae, ecniu Knuentr mocne nposenenuss bankom mnpouenypsl AyTeHTU(UKALMU
MOJTBEPKIaeT BO30OHOBIICHHE UCTIONHEHMs Pacmopspkenus, To baHk Bo300HOBIseT paboTy
CucreMsl U coOOTBeTCTBYIOIIEe PacnopshkeHue ucnonnusercs bankoM B cieyromieM mopsiake:

- MPU MOCTYIUICHUH B BaHK MOATBEPKIEHUS UCIIOJHEHUSI B T€UCHHUE ONEPAIIMOHHOTO JIHS,
JICHEXKHBIE CPE/ICTBA CIUCKIBAIOTCS co Cyera B TeKymuii pabounii neHs banka;

- TpU TOCTYIJICHUU TMOJTBEPKACHHUS IOCIE ONEPAIMOHHOTO MIHS, JEHEXKHBIE CPEIICTBA
cnuchiBaroTes co Cyera He Mo3/Hee clieayromiero padodero qus banka.

bank camocTosTENBbHO OMpenenseT MPOJODKUTEILHOCTh orepanuoHHoro aHsa. 00

oreparuoHHoM JqHe KimeHT yBegoMIsieTcst TocpeACTBOM HarpaBieHHsI HHGOPMAIUU 00 3TOM
no Cucreme WM pa3MelleHUs COOTBETCTBYIOIIEH HHGPOpMAUM Ha JOCKE OOBSIBICHHUHA B
OTICPAIIMOHHOM 3aJie OOCITYXMBaHUS (PU3NYCCKUX JIMI[ WIM Ha KOPIOpaTUBHOM HWHTEpHET-
caiite banka.

[Ipu Henonydenun ot KimeHTa BbIIEYKAa3aHHOTO MOATBEPKACHUSI/HE MMOATBEPKICHUS
bank B0o300HOBNsIeT paboTy CHcTeMbl U UCHONHSAET PacrnopskeHHs MO0 MCTEYEHUH CPOKOB,
YCTaHOBJIEHHBIX 3aKOHOJATENBCTBOM Poccuiickoit denepannu.

2.3.18. bank He pacchUlaeT COOOIIEHUS TIOCPEACTBOM CMC-COOOLIEHMH Ha
3aperucTpupoBaHHBIM HOMEP U/UIIM HOMEpP MOOUIIbHOTO TenedoHa, yKa3aHHbIN B 3asBICHUH O
NPUCOEIUHEHUH K YCIOBUAM WIM ajpec 3JeKTpPOHHOM mourel KimeHta, a Takke He
MPOU3BOJIUT Tesle(OHHBIE 3BOHKHU C LIETbIO MOITYYEHHs yKa3aHHBIMU CIIOCOOaMHU Kako-JIn6o
uHpopmanuu o Kinuenre nim nanssix o Cucreme.

2.4. IHEPEBO/J{ JAEHEKHbBIX CPEACTB BHYTPH BAHKA C
HUCITIOJIb3OBAHUEM HOMEPA MOBWIBHOI'O TEJE®OHA/HOMEPA
BAHKOBCKOM KAPTBI/HOMEPA CUETA?

2.4.1. bank B pamkax Cucrembl EuroLink, B Tom uucie ee MOOWIBHOW BepCHH,
npepocraBisieT KIMeHTy BO3MOKHOCTD:

- COBEpLIaTh ONEPALU 1O IEPEBOAY IEHEXKHBIX CPeIcTB co cBoero Cuera B banke Ha
Cuer apyroro Knmenra, oTkpbiThiii B banke, ¢ ykazanuem HMnentudukaropa mnomydarens
cpencts/Homepa OaHKOBCKOH KapTbl/HOMepa Cuera KiteHTa—Tomyuaresns JeHEKHBIX CPEICTB
— nomnp3oBarenss Cucrembl EuroLink (mamee — «Knment-nomyuarens»). IlepeBoa AeHEKHBIX
cpenctB co Cuera omnoro Knmenra B banke va Cuer npyroro Kimenrta, oTKpbeITHI B Banke,
Jlajiee TakXKe UMEHYETCSl — «BHYTPEHHUH IIEPEBOIY;

- nmonydatb Ha cBodM Cuer B baHke NEHEXHBIE CpelCTBA BHYTPEHHUM IIE€PEBOJIOM
NOCpPEeACTBOM  ykazaHuss  KnmeHToMm-mmatensiiukoM — Mpentudukaropa — momydaresns
cpeacTB/HOMepa 6aHKOBCKOM KapThl/HOMepa Cuera Kinenra — momygarers.

2 TIpu HaIMuMKU TEXHUYECKOM BO3MOXHOCTH y banka
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2.4.2. Kiuedt HACTOAIIMM JAaeT CBOE COIMVIACME HA  MCHOJIB30BAHUE  €ro
3aperucTpUpoOBaHHOrO HOMepa B KadecTBe MaeHTH(HKaTOpa MOJydaTels CPEACTB IpHU
BHYTPEHHEM TIEPEBOJIC B €r0 MOJIB3Y.

KieHT yBenomileH M COIVIACEH, YTO B cCllydae, €Clid 3aperucTPUPOBAHHBIA HOMEpP
Knuenrta coBmagaer ¢ 3aperucTpupoBaHHBIM HOMepoM japyroro KimeHTa, BHYTpEHHUH
IIEPEBOl C UCIOJIb30BAHMEM TaKUX 3apEerUCTPUPOBAHHBIX HOMEPOB B  KayecTBE
Wnentudukatopa noxydaresist CpeCTB HE OCYIIECTBIISCTCS.

24.3. llpu yka3zanuu KIueHTOM-TUTATENBIMUKOM 3aperuCTPUPOBAHHOTO HOMEpA
Knuenra-nonyuatens B kadectBe Mnentuduxaropa mosyyarens CpeaCcTB JECHEKHBIE CPEIICTBA
3auncisaoTess Ha Cuer Kiwenra, onpenenenusiii bankom camocrositensHo U3 yucina CyeToB
Knuenta. [Ipu ykazanuu KinneHTom-nnaTenbuimkoM HoMepa OaHKOBCKOHM kapThl KineHnra —
HoJiyyaTelis, JIeHeXHble cpeacTBa 3auucisiorcs Ha (Cyer, COOTBETCTBYIOLIUI JaHHOU
OankoBckoil kapre. Ilpu ykazanun Knuenrom-miarensiukom Cuera Kimenrta — nomyuarens,
JIEHEXKHbIE cpeicTBa 3auncistorces Ha Takoil Cuer Kinenta—nonyuarens. [Ipu aToM neHexHble
CpElCTBa MO COOTBETCTBYIOIIEH OIEpallid MOTYT OBITh 3a4MCIIECHBI TOJILKO Ha Cuer, pexum
KOTOPOr0 IPeayCMAaTPUBAET BO3MOKHOCTb TAKOT'O 3a4MCIICHHUS.

24.4. Jlna cosepuieHus KineHTOM—IUIaTENbIIMKOM ONEpAlMi IO BHYTPEHHEMY
nepeBogy bank npenocraBisger KimeHTy-IUIaTenbIIMKy BO3MOXHOCTh — HCIOJIB30BaTh
WUnentudukatop momyyaTens cpeacTB/HOMep OaHKOBCKoW KapTel/HOMep Cuera nnsi ueneu
dopmupoBanusi B Cucreme EuroLink Pacnopsbkenus. WneHtudukarop mnomxyydaress
cpencTB/HoMep OaHKOBCKOM KapTel/HOMep Cuera BBOAMTCA KIiMEHTOM-TUIATENIBIIMKOM B
unrepdeiice “TlepeBon knuenty 6anka” Cucremsl EuroLink.

KimeHT yBEIOMIIEH M COTJIACEH, YTO B LEJIAX COBEPIICHUS ONEepaluil 10 BHYTPEHHEMY
NEpPEeBOJly MHCIONB3YIOTCSI CBEACHHS B 00beMe, MPEIyCMOTPEHHOM JEHCTBYIOLIUM
3akoHoaresnbeTBOM Pocceniickon denepanum.

[Tpu YKa3aHUH Kimentom-nnarensmukom Unentuduxaropa  momydarens
cpeAcTB/HOMepa OaHKOBCKOW KapTbl/HOMepa Cuera juid Lenel cocraBieHus PacmnopspkeHus
JUIsl BHYTPEHHETO NIEPEeBO/Ia UCIOIb3YIOTCS IJaHHbIE, IpeoCcTaBlIeHHbIe baHKkoM.

IIpn ykazanum Kraunenrom-tuarensimukoM HWaeHTudukaTtopa moidydaTens/HOMED
OankoBckoil kapTel/HOMep Cuera cpeAcTB i 1ened coctaBieHusi Pacnopstkenust bank
npenocrabnseT KIMEeHTy-IIaTeNnbIIUKy COOTBETCTBYIOIIME yKazaHHOMY Wuentuduxaropy
MoJTyJaTesisi CpelCcTB/HoMepy OaHKOBCKOHM KapTbl/HOMepy CueTa CBENEHHS ISl TPOBEPKHU:
dbamunus, ums, oTuecTBO (Tipu HanmuunK) Knuenta — nomydatens (haMuius peIoCcTaBlIseTCs
B MacKHpOBaHHOM BHJe). KIIMEHT yBEOMJICH M COTJIAaCeH Ha Mepeady yKa3aHHBIX CBEICHHMN
s mpoBepku Jpyromy KimeHTy, ykazaBumieMy JUIsi LeJed BHYTPEHHEro IepeBoja
cootBercTByomuid Knuenty Waentuduxarop mnomydarenss cpeacTB/Homep OaHKOBCKOU
kapTel/HOMep Cuera.

B cinywae ycnemnHoi mnpoBepkr KiuMeHTOM - TJIATENbIIMKOM MPEAOCTABIECHHBIX
CBEJICHMI, OH MOJNMCHIBaeT U mepenaer B bank PacnopsbkeHue B mopsake, OnpeneieHHOM
HACTOALIUMU Y CIIOBUSIMHU.

2.4.5. bank BmpaBe ompeAensTh BuUabl CUETOB, ¢ KOTOPBIX/Ha KOTOPBHIE MOXKET
OCYILIECTBISATbCS. BHYTPEHHUN TME€PEBOJ B TOPSAKE, MNPEIyCMOTPEHHOM paszaenom 2.4
HacTOAIMX Y CIIOBUH.

2.5. XPAHEHUE PACIOPSIKEHU O MMPOBEJEHUU OIIEPAIIAM, 3AITUCEN
TEJE®OHHBIX PA3I'OBOPOB

2.5.1. bank 00s13aH o0ecrnieunTh XpaHeHHEe MOoTydeHHBIX oT Kimenra Pacniopsbkenuii B
TEUECHHE MPETYCMOTPEHHBIX 3aKOHOAATENhCTBOM Poccuiickoit ®dexaepanuu CpoKOB It
XpaHEHUs aHAJIOTMYHBIX JOKYMEHTOB, COCTABJICHHBIX Ha OymakHoM Hocutene. Crmocob u
dbopmar xpaHeHUs onpenestoTcss baHkoM caMOCTOSITEIIBHO.
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2.5.2. Bce omepauuun, npousBoaumbie Croponamu B Cucreme, (ukcupyorcs B
IPOTOKOJIAaX pabOThI MPOrpaMMBbl, XpaHsmuxcs B 0a3ze nanubix Cucremsl B banke. B ciaydae
pasHornacust Mexnay bankom u KimeHTOM B OTHOIIEHHMH TMEPEJaHHbIX JIEKTPOHHBIX
NoKyMeHTOB CTOpPOHBI MPHU3HAIOT B KayeCTBE JOKa3aTeNbCTB YKa3aHHbIC 3aIMCH, a TaKXKe
3aMucH B MPOTOKoje paboTel CucTeMbl, Xpansumecs B banke.

Cucrema BeneT ydeT HeUcTBUH, Mpou3BoauMbix Ctoponamu B Held. ChopmupoBaHHBIC
bankoM coOTBETCTBYIOIIME OTYETHI 1O MPOU3BEACHHBIM OrepanusiM (aeicTusim) B Cucreme
Ha OyMa)KHBIX HOCUTEISIX o (opme baHka, moanucanHbie YIOJIHOMOYEHHBIM JUIOM banka u
CKpEIUICHHbIE TeuaThlo baHKa SBISIOTCA JIOCTATOYHBIMHM JIOKAa3aTeNbCTBAMHU  (DaKTOB
coBepireHns CTOpoHaMH orepanuid U aelcTBuil (B ToM umciie CUCTEMO aBTOMATHYECKH),
MPEyCMOTPEHHBIX HACTOSIIUMH Y CJIOBHSIMH, M MOTYT OBITh HCIIOJIB30BAHbBI MPU Pa3pEIICHUN
JHOOBIX CIIOPOB, a TAKXKE MPEIOCTABICHBI B CY/I.

2.5.3. KnneHT yBeoMIIeH O TOM, 4TO Bce Tele(OHHBIE Pa3roBOPHI 3aMUCHIBAIOTCS U
XpaHircss B baHke B TeueHHe CpOKa, YCTAaHOBJIEHHOTO 3aKOHOJATENLCTBOM Poccuiickoit
@enepanun. 3anucyu yKa3aHHBIX TeIe(QOHHBIX pa3roBOPOB MOTYT OBITh HCIIOJIB30BaHBI MPU
pa3pemeHny JII0ObIX CIIOPOB, a TAKXKE MPEJOCTABIICHBI B CY/I.

3. KOHOUJEHIUAJBHOCTbD

3.1. bamk o0s3yercss MNPHHATH BCE MAOCTYIHBIE MEpPbl S TPEAOTBPALICHHUS
HECaHKLIMOHUPOBAHHOTO JOCTYIA TPEThUX JHI K MH(OpPMALUU, COCTABIIAIOLIEH OaHKOBCKYIO
taitny Kimenta. Jlto6as mHpOpMaImss Takoro poma MOXKET OBITh NPENOCTaBICHA TPETHHM
JUIlaM HE HWHA4Ye KaKk B TMOPSJKE, YCTaHOBJICHHOM 3aKOHOJATENbCTBOM Poccuiickoin
denepanuu.

3.2. HacrosmuM KiueHT mnpu3Haer, 4YTO MHCHOJIb30BaHME B COOTBETCTBHM C
HACTOALIMMU Y CcIOBUSMHU Pa30BBIX CEKpETHBIX MapoJiel, a Takke MopsAaoK AyTeHTH(PUKALUN
u aoctyna Knuenta x Cucreme 1OCTaTOYHBI i OOecCHeueHHs 3aIlUThl MepeaaBaeMoil 1o
Kananam noctyna nHpopmanuy oT HECAaHKIIMOHUPOBAHHOTO JI0CTYIA K HeM TpeThbux jull. [Ipu
3ToM KIIMEHT mOATBEP)KIAET, YTO €My M3BECTHO O TOM, YTO B Ipouecce J[MCTaHIMOHHOIO
0aHKOBCKOT0 00CIIy>KMBaHHsI BO3MOKEH PUCK HECAHKIIMOHUPOBAHHOTO JIOCTYIA TPEThUX JIUI] K
Takol MH(pOpMAIMM W HACTOSIIUM BBIpaXKaeT CBOE corjacue ¢ TeM, 4To baHk He Hecer
OTBETCTBEHHOCTH 3a pasrjameHue uHpopmauuu o KioueHte B ciydae Takoro
HECaHKI[MOHUPOBAHHOIO JOCTYIIA.

3.3. Ilepenaua Kmmentom Jlormna, Bpemennoro mapons, Ilapons, KomgoBoro ciosa,
Pa30BbIX cekpeTHbIX Mapojied TPEeTbUM JMIAaM He JONYCKaeTcs, TaK KaK BJEYET PHCK
HECaHKITMOHMPOBAHHOTO JIOCTYyNa TPEThUX JHI] K TmepemaBaeMoit mo Kanamam moctyma
unpopmanmu. B cnyuae mepemaunm Knmentom Jlormna, Bpemennoro mapomns, Ilapons,
KomoBoro cnoBa, Pa30BbIX CEKpeTHBIX Napojied TpeTbuM JuIaM baHk He Hecer
OTBETCTBEHHOCTH 332 HECAHKIIMOHUPOBAHHBIN JOCTYII K MepenaBaeMoil nadopmanuu u ymepo,
MIPUYMHEHHBIN KITMeHTy BClleICTBUE TAKOTO HECAHKIIMOHMPOBAHHOTO IOCTYTIA.

3.4. HacrosmuMm KiueHT npusHaeT, 4yTo B Ipoliecce nepenayu WHGOpMalMu MyTeM
HalpaBJIEHUsI CMC-COOOIIEHUsT Ha  3aperucCTpUPOBAHHBII  HOMEpP BO3MOXKEH PHCK
HECaHKIIMOHUPOBAHHOTO JAOCTYIA TPETHUX JIUI K TAaKOW MH(POPMAIIMK U HACTOSAIINM BBIPaXKaeT
CBOE coIylacue ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTH 3a pasIJiallleHue MH(pOpMaLuu o
Knuente, Onepanusx B cilydae TaKOr0 HECAHKIIMOHUPOBAHHOI'O AOCTYIIA.

4. BOSHATPA’KIEHUE BAHKA

41. PasmMep ¥ TOpPSIIOK yIEpKaHHS KOMHCCHOHHOTO BO3HArpaKACHUs 3a
npesocTaBieHre baHKOM yCIyr B COOTBETCTBHU C YCIOBUSIMH YCTaHaBIMBAIOTCS COTJIACHO
Tapudam banka.
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4.2. Kinument HacrosummM mpenoctaBiser banky mpaBo  cnuchiBaTh  0e3
JIOTIOJIHUTEILHOTO pacnopsbkeHuss KineHra cyMMbl KOMHCCHOHHOIO BO3HarpaxiaeHus banka
3a ycinyrd B cooTBercTBUM ¢ Tapudamm banka, a Takxke Ipyrue pacxojipl, NOHECCHHBIC
bankom B cBsA3M C ucnonHeHHeM PacropsokeHui W/minM MHBIX DJIEKTPOHHBIX JOKYMEHTOB, B
TOM YHCJIE€ KOMHCCHOHHBIE BO3HArpaXIEHUS OaHKOB-KOHTPAreHToB, C J0ObIx CueroB
Knuenta B baHke, Kak OTKpBITBIX Ha MOMEHT ImpucoennHeHus KimeHTa K HacTOSIIUM
VYcnoBusim, Tak U co CueToB, KOTOpPBIE MOTYT OBITh OTKpBITHI Kimenty bankom B Oynymiem,
COIIACHO COOTBETCTBYIOIUM JOrOBOPAM, 3aKJIFOUEHHBIM Mexay CTOpOHaMH.

Hecmorps Ha ykasaHHble 1O0JIOKeHMS KIMEHT BHpaBe OCYIIECTBIATH — OIUIATY
KOMHUCCHOHHOTO BO3HarpaxkjeHusi banka 3a ycmyru B coorBerctBuu ¢ Tapudamu banka, a
TaK)Ke JIPYrue pacxojbl, TOHeCEHHbIE baHKOM B CBsI3M ¢ UCHONHEHHEM PacriopspkeHuit u/wmm
MHBIX DIIEKTPOHHBIX TOKyMEeHTOB KilneHTa m00bIMU UHBIMU CIIOCOOAMH, PEAYCMOTPEHHBIMU
3aKoHoAarenbcTBOM Poccniickoit denepanun.

4.3. KiMeHT HacTOsIMM JaeT Corjlace Ha MCIOJIHEHHE (B TOM YHCIe YaCTUYHOE)
bankomM, B TOJHOM CymMMe, JOKYMEHTOB, YCTaHOBICHHbIX bankom Poccun, mis
OCYILECTBJICHUS IpaB, NPEIYCMOTPEHHBIX II. 4.2 HAcTOSIIMX YCIOBUM, B TEYEHHE CpOKa
neiictBust JloroBopa 6e3 OrpaHW4eHuUs: MO0 KOJMUYECTBY PACUETHBIX JIOKYMEHTOB, IO CyMME U
TpeOOBaHUSAM U3 00s3aTEIBCTB, BRITEKAIONINX U3 JloroBopa.

4.4. bank uMmeeT NIpaBO B OJHOCTOPOHHEM MopsAake H3MeHATh Tapudsl banka c
u3BenieHueM Knnenra He mo3gHee, yem 3a 10 (necsATh) KajdeHAApHBIX JTHEH 10 BCTYIUICHUS
Tapudos B cuiy, nyreM omyOJIMKOBaHHS HH(GOpPMAUU B MOPAAKE, NMPEIyCMOTPEHHOM B
nyHkTe 1.5 HacToAmmx Y clIoBUH.

5. YPEI'YJIMPOBAHUE PA3HOTJIACUM

5.1. Cnopsl, BO3HHKAIOIIKE B CBsI3U ¢ ucnoysiHeHueM JloroBopa, CTOpOHBI 00s3yrOTCSA
paspemiate IMyTeM MEeperoBOpPOB C Y4YETOM HPUHIMIIOB JOOPOCOBECTHOCTH M B3aHMMHOTO
yBaXkeHUsA. B ciaydae HEBO3MOXXHOCTH YPETYJIMPOBAHMS BO3HMKIIMX PA3HOTIACUN ITyTEM
neperoopoB, CTopoHBl OyayT paccMaTpuBaThb CHOpPbl B Cyl€ B COOTBETCTBUU C
3aKkoHoAarenbecTBOM Poccniickoit denepanum.

5.2. B cinyuae necornacust Kinenra ¢ aelictBusimu banka, CBSA3aHHBIMU C UCIIOJTHEHUEM
bankoM PacrniopsikeHuil u/uinm MHBIX DJIEKTPOHHBIX JOKyMeHTOB, KnueHT Hampasiser B bank
¢ nomompio Cucrembl no Kanamam pgocryna/ma OyMaXXHOM HOCUTENE 3asBICHHE C
W3JI0KEHUEM CYTH NPETEH3UH.

5.3. bank B Teuenue 14 (4eTpipHaaLATH) paOOYNX AHEH OT JAThl MOJIYYEHHS PETEH3UN
Knuenra paccmatpuBaer 3asBienue Kinnenra u, B 3aBUCUMOCTH OT NMPUHSATOTO pEHICHUS, THO0
yrnoBieTBopsier mpereHsuto  Kimenta, mmbo mepemaer Knumenty 3akitoueHue o
HEOOOCHOBAaHHOCTH €ro NpPeTeH3UU. 3aKiIlo4eHHe O HeOOOCHOBAHHOCTH TMPETEH3UU
Hanpasigercss Kimenty no Cucreme, a Takke MOXET ObITh BBIJAHO B NMHCBMEHHOM BHJE C
MOJIMUCKHI0 yIoJHOMo4YeHHoro paboTtHuka banka Kiuenty/mpeacraBurento Knmenra npu
JIMYHOU sBKE B baHK.

6. OTBETCTBEHHOCTbH CTOPOH
6.1. IPABA, OBA3AHHOCTU U OTBETCTBEHHOCTb BAHKA

6.1.1. bank o0s3yeTcs mpeaocTaBIATh KIIMEHTY BO3MOKHOCTD MOTYYEHUST aKTyaTbHOM
U JOCTOBEpHOUM MH(popMaIuu o nepenaHHbix KimueHtoM PacmopspkeHusx, onepamnusx 1mo ero
Cueram, coctossHuu ero CyeToB M HMHYI0 HHPOpPMAIUIO B TOPSAKE, MPEITyCMOTPEHHOM
VYcnoBusmu.
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6.1.2. bank BmnpaBe oTKa3arh KiHMEHTy B WCHOTHEHHH 3apEeTUCTPUPOBAHHOTO
PacriopsokeHus, ecny mpu MOCISAYIONMEH MPOBEpPKE OyleT YCTaHOBJIICHO, YTO MCIOJHEHUE
npeaycMoTpeHHo M Ornepanuu IpOTUBOPEUUT 3aKoHOIaTeabcTBY Poccuiickoit denepanumy,
HOpMaTuBHBIM akTaM banka Poccum, YciaoBuam wim goroBopy mexnay bankom u KnueHtowm,
ONpeIETAI0NIEMY TTOPSAIOK MPOBEACHUS ONEPalInii 10 COOTBETCTBYIOMEMY Cuery.

6.1.3. bank BmpaBe B 1000 MOMEHT IO CBOEMY YCMOTPEHHIO, B TOM YHCIJIEC, HO HE
OTpaHUYMBAsACH, B ciydae HapymeHus Kmmentom JloroBopa AMCTAaHIIMOHHOTO OaHKOBCKOTO
oOciyxuBanusi, Kommnpomeranuu, BbisiBieHHs Omnepanuu, COOTBETCTBYIONIEH MpHU3HAKAM
OCYILIECTBIICHHS MIEPEBO/A JCHEXKHBIX cpeacTB Oe3 cornmacust Knuenra, otkasats Kinuenrty B
UCIIOJTHEHUH JII00OT0 3aperucTpUpPOBAHHOIO DJIEKTPOHHOTO JOKYMEHTA/MIPHUOCTAHOBUTH €r0
UCIIOJIHEHME, pH 3ToM KilMeHT Brpase nepenarts B baHK COOTBETCTBYIOIIMN JOKYMEHT Ha
OyMa)XHOM HOCHUTEJIe, COCTaBICHHBIH MO (opMme, MNPeayCMOTPEHHOM COOTBETCTBYIOIIUM
JIOTOBOPOM,  3aKIIOYEHHBIM Mexay CropoHamMu, WWIM C  y4eToM  TpeOOBaHMA
3akoHojAaTenbCcTBa Poccuiickoit denepannu.

6.1.4. bank Bopase nmotpedoBath oT KimeHTa npeacTtaBuTh, B TOM YHCIE, C TIOMOIIBIO
Cucrtembl, NOJATBEPXkAAIOLINE JIOKYMEHTBI, HEOOXOIUMBIE JUIsI OCYIIECTBIEeHUS baHkoM
(GyHKLIMU areHTa BaJIOTHOIO KOHTPOJS, B ciy4ae ocyuiectieHuss Knuentom BamtorHoit
olepaluu.

bank BnpaBe oTka3ath KilneHTy B MCIIOJIHEHUH 3apETMCTPUPOBAHHOIO PacnopspkeHus,
B CJy4ae HECOOTBETCTBUS IIPOBOAMMON BamoTHONH onepanuu IEHCTBYIOIIEMY BalIOTHOMY
3akoHojarenbcTBy — Poccuiickoit  ®epepaumu  w/wim  HempenctasieHus — KimeHtom
MIOATBEPKIAIOIINX JOKYMEHTOB.

6.1.5. bank BmpaBe He BO3BpalllaTh KOMHCCHOHHOE BO3HATPaKIEHUE, MOTYy4YEHHOE OT
Knuenra 3a ucnonnenne Pacnopspkenus, 3apeructpupoBaHHOoro B CHCTEME, €ClIM JIaHHOE
PacniopshxeHne He MOKET OBITh BBITMIOJHEHO 110 HE3aBUCAILIUM OT baHka mprunHaMm.

6.1.6. bank He HeceT OTBETCTBEHHOCTH 3a HEUCITOJIHEHUE PacmopspkeHus W/Wiim MHOTO
DNeKTpOHHOTO JoKyMeHTa KiimeHta B ciydyae oTka3a baHka oT ucnonHeHus PacnopsokeHus
W/UTM WHOTO OJIEKTPOHHOTO JoKyMeHTa KimeHTa, a Takxke B CIydasX HEUCIIOJTHEHUs
PacniopsbxeHust u/uimu MHOTO DJIEKTPOHHOTO JoKyMeHTa KineHTa, eciy UCIoHeHHE MPUBETIO0
OBl K HaApyIIEHUIO TpeOOBaHUM JCHCTBYIOIIETO 3aKoHomarenbcTBa Poccuiickoit deneparuu,
HOpMaTUBHBIX akTOB banka Poccum, Hactosmmx VYcrnoBwii, JOroBOpoB OaHKOBCKOIO cueTa
(BKJIaza), a Tak)Ke YCIOBMM HMHBIX 3aKitoueHHbIX Mexay Knumentom u bankom cornamenwit
(TorOoBOPOB), B TOM UHCIIE, eciii PacropsbkeHne u/ui HHOW DIEKTPOHHBIN TOKYMEHT He ObLIO
noaTrBepkaeHo Kiumentom Pa3oBeIM CEeKpeTHBIM MaposieM, Ju00 mpoBepka Pa3oBoro
CEKPETHOTO Mapoiisi Jana OTPUIATEeIbHBIA pe3ynbTar, JU00 JeHEeKHbIX cpencTB Ha Cuerax
Knuenra He poctatodHo st WcHofHEeHUs PacnopspkeHust (M/WiM WHOTO DIJIEKTPOHHOTO
JIOKYMEHTA) W/WJIH YIIaThl KOMHUCCHOHHOTO BO3HArpaKAeHU baHKy W/Wiii BO3MEIIEHUST MHBIX
pacxomoB banka B cBs3m ¢ mpoBeneHueM Omneparuu, OCYIIECTBIEHUS COOTBETCTBYIOIIHUX
JNEUCTBUM, a TakXe B HMHBIX CIy4yasx, MPEAYCMOTPEHHBIX Y CIOBUSMH, COOTBETCTBYIOIIUM
JIOTOBOPOM 0aHKOBCKOTO cyeTa (BKJa/a) U 3aK0HO1aTebcTBOM Poccutickoit deneparum.

6.1.7. bank He HeceT OTBETCTBEHHOCTH 3a HEBBINOJIHEHHE, HECBOEBPEMEHHOE HIIU
HENPaBWJIbHOE BBIMIOJIHEHUE PacniopskeHnid W/ UHBIX DJIEKTPOHHBIX JOKyMeHToB KinenTa,
€clii 3TO OBIJIO BBI3BAHO MpeaocTaBieHHeM KIMEeHTOM HeIOCTOBEpHOW W/MIIM HETOYHOU
MH(pOPMALMU NPU 3aKJIIOYEHUN W/WIN ucnoiaHeHuu Jlorosopa, BBogoM KineHTOM HEBEpHBIX
JIAHHBIX, a TaKkKe 3a HapyuieHue padorel CHucTeMbl B pe3yibTaTe OUIMOOK M HETOYHOCTEH,
JonyieHHbIx Kimentom.

6.1.8. baHk He HeceT OTBETCTBEHHOCTH 3a yepO, npuunHeHHbIH KireHnTty BeneacTBue
HECaHKIMOHMPOBAHHOI'O MCIIOJIb30BaHUS TPETBHMHU JIMLAMHU 3apETHCTPUPOBAHHOIO HOMEpa,
ITaponst, KomoBoro cioBa, a Ttaxxe Jlormna, Bpemennoro mapons u PazoBoro cexpeTHoro
naponst, nepenaHHelx Knmenty. baHk Hecer  OTBETCTBEHHOCTb 3@  IOCJIEICTBUSA
HECaHKIMOHMPOBAHHOI'O JAOCTYIAa TpeTbuX UL K CUCTEME UCKIIOYUTENBHO B CIydasX, KOrjaa
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TaKOW HECAHKIIMOHUPOBAHHBIN JOCTYNl BBI3BaH HecoOmojaeHneM bankom TpebGoBaHuUi
HACTOSIINX Y CIIOBUI.

6.1.9. bank He HeceT OTBETCTBEHHOCTH 3a IIOJIHOE HIM YaCTHYHOE HEHCIIOIHEHHE
CBOHX 003aTEJbCTB, BBITEKAIOIIMX U3 YCJIOBHHM, €CIM TaKo€ HEHUCIIOJHEHHE BBI3BAHO
00CTOSATENTLCTBAMM ~ HEIMPEOJOJIMMOM  CHJIBI, B TOM  4YHUCJIE€ PEIICHUSIMH OpPraHoB
3aKOHOJIaTEILHOM, CyAcOHOW W/MIIM WCIOJHHUTENbHOW BiacTu Poccuiickoit deneparuu, a
takke baHka Poccuu, KOTOpbIE J€7ar0T HEBO3MOXKHBIM JUisi baHKa BBINOJHEHUE CBOUX
00s13aTeIbCTB; 3aJepKKaMu IIaTexel mo BuHe banka Poccuu; BOCHHBIMH JIEHCTBUSIMU,
CTUXUWHBIMH WJIM WHBIMH OCJICTBUSMHU, NPOUCXOISIIIMMH B paiioHax, oQuUIMaIbHO
MIPU3HAHHBIMU HAXOSIIMMHUCS TT0]T BIUSHUEM BBIIICYKA3aHHBIX 00CTOSATEIHCTB.

6.1.10. bank He HeceT OTBETCTBEHHOCTH 3a MOCIEACTBUS HapymieHus KimeHtom
TpeOOBaHU U MOJOKEHHUI HACTOSIIUX Y CJIOBHIA.

6.1.11. banmk He HeceT OTBETCTBEHHOCTHM 3a MOCJIEICTBHS  HApYIICHHS
paborocnocobnoctn Kananos nocrymna.

6.1.12. bank He HeceT OTBETCTBEHHOCTH 3a HapylieHHe padoThl CUCTEMBI, a TaKKe
CPEICTB CBsI3U, C TOMOIIBIO KOTOpeIXx KimeHTy HampaBisieTcss cMc-COOOIIeHHe Ha
3aperucTpupOBAHHBIA HOMED, B pE3yJIbTaTe ACHUCTBUN TPETHUX JIULL.

baHk He HeceT OTBETCTBEHHOCTH 3a Kakue-TuOo aBapuu, cOou B 00CITyKHMBaHUH,
CBsI3aHHBIE C 00OpYyIOBaHMEM, CHUCTEMaMH Iepefadyd >JCKTPOIHEPTruu W/WIN JUHUH CBS3H,
CeTH WHTEPHET, KOTOpbIe OOECNEYMBAIOTCS, IOMAIOTCS, OKCIUIyaTUPYIOTCS — W/WIH
00CITy’)KUBAIOTCSl TPETbUMU JIMLIAMHM B CBS3M C HampabiieHMeM KimeHTy cMc-cooOuieHunit Ha
3aperucTpupoBaHHBIA HOMED.

6.1.13. bank He HeceT OTBETCTBEHHOCTH 3a YObITKM KimeHTa, BO3HUKIIHE BCIEICTBUE
HEecBOEBpeMeHHOro coobuieHus banky o Komnpomeranuu.

6.1.14. bank He HeceT OTBETCTBEHHOCTH 3a YOBITKHM KiMeHTa, BO3HUKIIINE B pe3yIbTaTe
yTpaThl (mopuu, nepenayu, yrepu, pasriamenun) Knuenrom Jloruna, Bpemennoro naposs,
[Tapomnst, Kogosoro cioBa, PazoBoro cekpeTHoro mapossi.

6.1.15. baHk He rapaHTUPYET COBMECTUMOCTh CHCTEMBI C OIEPAIHOHHON CHCTEMOW U
CTOPOHHHM IMIPOTPaMMHBIM 0OecTieueHUEM, YCTAaHOBIEHHBIM Ha KoMIbioTepe KnuenTa.

6.1.16. Pemenne 00 oTrmeHe mcronmHeHHs PacriopsbkeHust o mpoBeaeHnu Oneparuu
1100 00 OTKJIIOHEHUH 3aIpoca Ha OT3bIB DJIEKTPOHHOTO JOKYMEHTa baHK MpuHUMAaET ¢ y4eToM
TpeboBaHUsT 3aKoHOAaTeNbcTBa Poccuiickoit denmeparuu o0 0OE30T3BIBHOCTH  TIEPEBOJIA
JEHEXXHBIX CpeAcTB. B ciydyae orMeHbl Pacnopsbkenuss bank BopaBe He BO3Bpaliarh
KOMHUCCHOHHOE BO3HarpaxkJaeHue, noisyuyeHHoe ot Knuenra, ecnu otmeHenHoe Pacnopsbkenue
ObU10 3apeructpupoBano B Cucreme.

6.1.17. bank He HeceT OTBETCTBEHHOCTH 3a IIOCJIEACTBUS HECAHKIMOHUPOBAHHOIO
UCTIOJIB30BaHMs TpeThMHU JuuamMu Koxa gocTyna, UCcrosib3yeMoro B MOOMIIBHOM MPUIIOKEHUH, B
TOM YHCJI€ 32 NpUYnHEeHHbIe KIMeHTy BCIeaCTBHE 3TOTO YOBITKH.

6.1.18. bank He HeceT OTBETCTBEHHOCTH 3a HemoiydeHue KimeHToM cMc-cooOIeHui
Ha 3aperucTpUpOBaHHbIM HOMep Mo BUHE KimeHTa niaM MOOMIIBHOTO OrepaTropa, a Takxke 3a
yobpITkH KirieHTa, BO3HUKIIIKE BCIIEICTBUE HEMoMydeHus: KiimeHToM cMc-cooOeHni o BUHE
Knuenra uimm MOOUIIBHOTO oriepaTopa.

6.1.19. baHk He HeceT OTBETCTBEHHOCTH 3a HECAHKIIMOHUPOBAHHBIA JOCTYI K
nepeaaBaeMoil Ha 3aperucTpUpPOBAHHBIM HOMep HMHGoOpManmuu # ymepO, NPUYNHEHHBIA
KineHty BcaeacTBue TaKOro HECAHKIIMOHUPOBAHHOTO JIOCTYIA, B TOM YHCIIE, B CIy4ae yTpaThl
KnuenTtoM KoHTposis Haa 3aperucTpupoOBaHHBIM HOMEPOM, O MOMEHTa IIOJIy4€HUS OT
Knuenra yBegomiienust 00 yrpaTte 3aperucTpupoOBaHHOTO HOMEPA.

6.1.20. bank BrnpaBe notpedoBath 0T KineHta npencTaBuTh, B TOM YUCIE, C TOMOILBIO
Cucrembl, TOATBEp)KJAIONIME JOKYMEHTHI, HEOOXOIWMBIE JJsl BBINOJHEHHS baHKOM
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TpeboBanuit @DenepanbHoro 3akoHa oT 07.08.2001 Nell5-®3 «O mnpoTUBOACHCTBUH
Jeraiau3anuu (OTMBIBAHUIO) JOXOJIOB, MOJTYYEHHBIX MPECTYMHBIM MyTeM, U (PMHAHCUPOBAHUIO
TEppOpU3May.

bank Bnpase oTkazare KiIMEHTY B MCIIOIHEHHH 3aperUCTpUpOBaHHOrO PacnopskeHus B
ClIy4asix, IPeIlyCMOTPEHHBIX JEUCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickon Penepannu o
IPOTUBOACHCTBUM JIETaInU3aluu (OTMBIBAHUIO) JOXO/AO0B, ITOJIyYEHHBIX IIPECTYNHBIM IIyTEM, U
(UHAHCUPOBAHUIO TEPPOPU3MA.

6.2. IPABA, OBA3AHHOCTU U OTBETCTBEHHOCTD KJIMEHTA

6.2.1. Kiuuent o00s3yercs cobmonaTh peKOMEHJAUWKU 10 HH(OpPMalUOHHON
6e3onacHocTH Tipu padbote ¢ Cucremoi, ykazanusie B [Ipunoxxenun Ne2 x YcnoBusiM, a Takke
nepuoAnYecku pacchiiaemble bankoM mo Cucteme M myOIuUKyemble Ha KOPIOPATHBHOM
WNurepuer-caiitte banka. KimeHT HeceT pHCK BO3MOXKHBIX YOBITKOB B pe3yjbTare
HECaHKIMOHUPOBAHHOTO JocTyma TpeThbux nul K CucremMe, B TOM YHCIE€ B pe3yibTare
ucrnosHeHus: baHkoM DIeKTpOHHBIX JTOKYMEHTOB, nepenanHbix B bank ot umenn Knuenra u
noanucanubelx ACII Knuenra.

6.2.2. B ciiyuae otka3a baHka OT MCHOJHEHUS 3aperMCcTpUpOBaHHOrO PacmopsikeHus,
Knuent BrnpaBe oOpatuthesi B baHk 3a mojydeHHEM COOTBETCTBYIOIICH MHPOpPMALUU, B TOM
4KCIIe O IPUYMHAX HEUCIIOJHEHUS.

6.2.3. KumeHT HeceT OTBETCTBEHHOCTh 3a IPABWIBHOCTh W aKTyaJbHOCTh BCEX
CBe/leHUi, coobmaemMbIx UM baHKy, mpH 3aK/IIOYeHHH W UCTIOJIHEHUM HacTtosiero Jlorosopa.
[Ipy m3MeHeHUM yKa3aHHOM B 3asBIIEHUU O MPUCOECAMHEHMM K YCIOBHSIM HH(pOpMaLUH,
KnueHt 00s3aH HEMENJIEHHO YBEJIOMUTH 00 3TOM baHK B MMCbMEHHOM BHJIE NPH JIUYHOH SBKE
B bank. B cimyuae, ecnru KnmeHt HapymaeT mopsaok ucnonb3oBaHus CHCTEMBI B 4YacTH
UCTIOJIHEHUSI CBOEW O0S3aHHOCTH MO NpeAocTaBieHMI0 baHky aocToBepHOil mHbopmanun
(oOHOBieHHOW wWHGOPMAIIMKM B Cclydyae €€ H3MEHEHMs), baHk BIpaBe MNPUOCTAHOBUTH
ucnonb3oBanue Kimenrom Cucremsl. Jlo MomenTa noiydenus: bankom ysenomnenust Knuenra
00 M3MEHEHUM KOHTAKTHOM MH(popmanuu, baHk HEe HECceT OTBETCTBEHHOCTH 3a HENOJydyeHUE
WIM HECBOEBPEMEHHOE IoJlydyeHHe HampaBieHHOM KimenTy koppecnonneHiuu, a KioueHt
HECET BCE PHUCKH BO3MOXKHBIX YOBITKOB, BBI3BAHHBIX HEMONYYCHHEM HJIM HECBOEBPEMEHHBIM
NOJIy4eHHEeM HarpaBlieHHON KineHTy KoppecnoHAeHIInH.

6.2.4. KimeHT o00s3yeTcs oOecneunTh XpaHeHHEe WHQPOPMAIUU O IOJYYCHHOM
Bpemennom mapone/usmenennom [lapone ciocobom, nenarommm Bpemennstit napomns/[laponsb
HEJOCTYITHBIM TPETHUM JIMIIaM, B TOM 4YHCJe, He coobmare Bpemennsiii maposs/Ilapons
paborHukam baHka, a Takke He3aMEMIUTENbHO YBeAOMIATh bank o Kommpomeranuun
Bpemennoro mapossi/ITapossi.

6.2.5. Knmenr o0s3yercs He mnpoBoauTh no Cueram omepanuu, CBS3aHHbBIE C
OCYIIECTBIICHHUEM MPEIIPUHUMATEIHCKON IS TEIILHOCTH.

6.2.6. B cimywae yrparbl KOHTPOJS Haa 3aperucTpHpOBaHHBIM HOMepoM KimeHT
00s13yeTCsl He3aMeITUTEIHFHO COO0mUTh 00 3TOM B baHK.

6.2.7. Knuent oOs3yercs obOecneunTh MNOJAEpKaHUE MpUEMa CMC-COOOIEHHH Ha
3aperucTpupoBaHHOM HOMEPE.

6.2.8. Knmenr o0s3yercs mpenoctaBuTh baHky B kadecTBe 3aperucTpupOBaHHOIO
HOMEpa JIEWCTBHUTEIIbHBIH HOMEP MOOWIBHOTO TelepoHa U 00ECHEeUUTh IMOCTOSHHYIO
JOCTYITHOCTh HOMEpa MOOWIbHOrO TenedoHa s mpuema cooOmeHuit B ¢opmare SMS-
COOOLIEHUH.

6.2.9. KimeHT HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTH HOMEpa MOOWIBHOTO
tenedoHa, 00s3aH HE MOMYyCKaTh CO3JaHUE MYOJMKATOB (KJIOHOB) Sim-KapThl, a TaKXe HE
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JIOIyCKaTh TOJIyY€HHe, MCIIONb30BaHME M 3aMEHY SIM-KapThl W/MIM HOMEpa MOOUIIHLHOTO
tenedoHa, KomoBoro ciioBa HeyImoJIHOMOYCHHBIMH JIUIIAMH.

6.2.10. Knuent o0s3yercst obecnieuntTh xpaneHue uHpopmammu o KomoBom croBe
criocoboM, enarmuM KogoBoe ¢10BO HEAOCTYITHBIM TPETHHM JIHIIAM

7. AI3BMEHEHME YCJIOBUM

7.1. YcnoBus MOryT OBITh W3MEHEHBI 1O HWHHMIMATHBE baHka IyreM BHECEHUS
M3MEHEHUHN W/WIK JOTIONHEHUH B Y CIIOBUS, B TOM YHCJIE IIyTEM YTBEPK/IEHUSI HOBOW pellaKIuu
VYcioBuil, B OPSAAKE, YCTAHOBICHHOM HACTOSALIUM PA3AEIOM Y CIOBUU.

7.2. I3MeHeHust U/uiy JOTOJIHEHUS B Y CIIOBUS, BHECEHHbIe baHKOM, BCTYIalOT B CHUILY
no ucredueHuu 10 (mecarn) KaleHJapHbIX AHEW C AaThl onyOiauKkoBaHus bankom mHpopmanuu
00 3THX HM3MEHEHUSX W/WJM JOMOJHEHHUSX JIMOO C JaThl BCTYIUICHUS H3MEHEHUH W/uiu
JIOTIOTHCHU B CHITY, €CJIM TaKas JlaTa yKa3aHa B OIyOJUKOBAaHHOW MH(OpMAIUHU, HO HE paHEe
10 (mecsiTi) KaJlleHJAPHBIX JHEH ¢ AaThl OMyOJIMKOBAaHUS HH(POPMAIUH.

B cnyuae wusmMeHenusi 3akoHonarenbcTBa Poccuiickon ®enepauuu, YcioBus, 10
MOMEHTa MX M3MCHECHHMS BaHKOM NMPUMEHSIOTCS B YacTH, HE NMPOTHBOpEYAIled TpeOOBaHUIM
3aKoHoatenbcTBa Poccuiickoit deneparumn.

7.3. Kiment o0s3aH He pexe omHoro pasa B 10 (mecsTh) KalneHAApHBIX JHEH
3HaKOMUThCA ¢ uH(popmanuen, nmyOnukyemoit bankoM B coorBercTBUM C mynkmom 1.5
VYcenosuid.

7.4. B cayuae Hecornacus KiueHTa ¢ U3MEHEHMSIMHM W/WIM  JIOTIOJHEHUSIMH,
BHECCHHBIMH B YCJIOBHUS, WIHM YCIOBHAMM HOBOM penakiuu YcioBuid, KiueHT Bopase
pacTopruyTsh /[oroBop B nopsake, yCTaHOBIEHHOM B pa3odene 8 Y CIIOBUI.

7.5. B cinyuae, ecinu A0 BCTYIUIEHHMSI B CHUJIy OIyOJMKOBaHHBIX baHKOM u3MeHeHui
W/WIN JONOJHEHUH, BHECEHHbIX B YcioBus, baHk He momyumn ysenomieHus KimeHnra o
pactopxkenuu JloroBopa, CTOpOHBI IPU3HAIOT, YTO YKA3aHHbIE U3MEHEHUS U/UIIU JOTIOJTHEHUS
B YcioBus npuHsTH Knrenrom.

7.6. BaHk He HeceT OTBETCTBEHHOCTH, ecid HH(popMalms 00 W3MEHEHHWH W/WIN
JIOTIOJTHEHUH Y CIIOBUM, ONyOJIMKOBAaHHAs B MOPSAKE U B CPOKH, YCTAaHOBJICHHBIE Y CIOBUSMU,
He ObUIa oJTyuyeHa W/WIK N3y4eHa /WK NMPaBUIIbHO UCTOIKOBaHa KineHToMm.

7.7. JIroOble M3MEHEeHHUs W/WMJM JOTOJIHEHUS B YCIIOBUS C MOMEHTa MX BCTYIUICHHS B
CHJIy PaBHO pacIpOCTPAHSIOTCA HA BCEX JIMI, IPUCOECIUHUBIINXCSA K Y CIOBUSAM, B TOM YHUCIE
NPUCOETUHUBIIUXCS K YCIOBUSAM paHee AaThl BCTYIUICHUS U3MEHEHUN W/WIM JIONOJTHEHUN B
CHUILY.

8. CPOK JEMCTBUA U MOPAJOK PACTOPXKEHUS JIOTOBOPA

8.1. JloroBop BCTymaer B CHIy ¢ MOMeHTa momydeHus KimentoMm 3asBieHHs o
MIPUCOEIMHEHUH K Y CIIOBUSIM € OTMETKOM baHka.

8.2. JloroBop HEHCTBYeT 0 MOMEHTa TMPEKPAIICHHS BCEX JOTOBOPOB OaHKOBCKOTO
cdyera (HE KacaloIIMXCs CYETOB JJSI PacdyeToB C MCIIOIb30BaHMEM OAHKOBCKUX KapT) U
JIOTOBOPOB CYETa BKJIAJA «I0 BOCTpeOOBaHU», 3aKkmoueHHbIX Kimmenrom ¢ bankom.

8.3. [loroBop MoxeT OBITh pAacTOPTHYT MO TpeboBaHUIO onxHOW u3 CTOpPOH B
CIICIYIOIIEM TOPSIKE:

8.3.1. B ciyuae pacropxenus JloroBopa no nnuiuaruse banka, bank yBenommuser 00
strom Krmenta He mosmHee, dyem 3a 14 (4eThIpHAIIATh) KaJCHAAPHBIX JTHEH 0 AaThl
pactopxkenus JloroBopa mNOCpPEACTBOM HAMpaBICHUS COOOIICHHSI IO IMOYTOBOMY aJlpecy
Knuenra, coobmenHoMy UM mpu 3akitoueHuu JloroBopa, mmbo ¢ nmomomibio CucreMsl, 00
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UHBIM CIIOCOOOM, YCTaHOBJCHHbIM YcnoBusiMu. OOs3atensctBa banka mno mnpuemy u
UCTONHEHUI0 PacnopspkeHUil W/MiIM MHBIX OJEKTPOHHBIX JOKYMEHTOB C MCIIOJIb30BaHHEM
CucreMbl CUMTAIOTCS MPEKPAIIEHHBIMU C JaThl ¥ BPEMEHHU, YKa3aHHBIX B YBEIOMJICHUU.

8.3.2. B caywae pactopxenus JloroBopa mno wuHuinuatuBe Knumenrta, KiumeHt
yBegoMisieT 00 3ToM baHk myreMm HampaBieHHs YBEJOMIICHUS O pacTopxkeHuu JloroBopa mo
Cucreme 1100 myTeM MpeAcTaBieHUs B baHK MHCbMEHHOTO YBEIOMIIEHHS O PAaCTOPKEHUU
HoroBopa npu nuuHoi siske Knuenra (npencraBurens Kinuenra) B bank. JloroBop cuuraercs
pacTOPrHYTBIM C JaThl perucTpanuud baHKOM yKa3aHHOrO YBEIOMJIEHUS, IPU YCIOBUU
orcyrcTBusl 'y KimeHTa 00s3aTelbCTB MO MOTAIEHUIO Tiepea baHKOM 3aJ0JKEHHOCTH M0
Jorosopy. [lpyn Hanuuumu yka3zaHHBIX 00S3aTENIBCTB MO IMOTALICHUIO 33JI0JKEHHOCTH MeEpen
bankom JloroBop cuuTaeTcsi paCTOPrHYTHIM C MOMEHTa MCIOJHEHUS 00S3aHHOCTHU T10 OIlIaTe
YKa3aHHOM 33JJ0JI)KEHHOCTH.

Bce Pacmopspkenust w/mnum wHBIE  ONEKTPOHHBIE  JOKyMeHTHl — KimeHta,
3aperucTpupoBaHHble baHKOM 10 MOMEHTa NosTydeHus yBenomienus Kimenra o pacrop:xeHuun
JoroBopa, nojjexar uCIoJHEHUI0 baHKOM B COOTBETCTBUU C Y CIIOBHSIMH.

C MmomenTta nosydyeHuss bankom ysemomnenuss KimeHnta o pacropxkenuun Jlorosopa
baHk mnpekpam@aer npUeM M 3aBEpIIacT MHCIOJHEHHE paHee NPUHATBIX PacnopspkeHnit
KnuenTa, HHBIX DJIEKTPOHHBIX TOKYMEHTOB.

B ciiydae nonydyenus baHkoMm yBenomileHHs O pacTOp:KeHHMH J[0roBopa, OTKIIOYECHHE
KnuenTa ot Cuctemsl ocyiiecTBiseTcs:

- TEeKymuM pabouuM JHEeM - eciu 3asBieHue ot Kmuenta momydeno go 17.30 mo
MOCKOBCKOMY BpeMEHH (B IATHULLY — 710 16.15, B mpeanpa3AHUYHBIE JHU — HE MEHEe 4eM 3a 1
(omMH) dYac 1O OKOHYaHUS paboyero JHSA, YCTAHOBJIEHHOIO IMpHUKa3oM 1o baHky,
OIyOJIMKOBAaHHOM B IOPSIJIKE, IPEAYCMOTPEHHOM IMyHKTOM 1.5 YcnoBuil) Tekyiiero pabodero
THS;

- CIIeAYIOMMM paboduM JHEM - eclii 3asBiieHre oT Kiuenrta nomydeHo mocie 17.30
10 MOCKOBCKOMY BpeMeHH (B MATHUILY - ¢ nocie 16.15, B mpennpa3iHu4HbIE JHU — MEHEE YeM
3a 1 (oAMH) yac A0 OKOHYaHUs paboyero MAHs, YCTaHOBJIEHHOro NpukazoM mo banky,
OINyOJIMKOBAaHHOM B MOPSIJIKE, IPEIYCMOTPEHHOM IyHKTOM 1.5 YcnoBuii) Tekyuiero pabouero
JTHSL U B JTIF000€ BpeMsi BBIXOJHOTO WJIH MPA3JHIUYHOTO JTHS.

8.4. IIpexparenue o0s13aTenbeTB 1Mo JIoroBopy He BII€UET NMPEKPaLeHUs 00s13aTeIbCTB
10 UHBIM JIOTOBOpaM (COTJIalIeHUsIM), 3aKJIF0ueHHBIM Mexy Knnenrom u bankom.
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NPUJTOXEHHUE Nel
3ASBJIEHHUE O NIPUCOEIUMHEHUWU K YCJIOBUSM

3ASIBJIEHUE
0 MPUCOETMHEHUH K Y CJOBHSIM TUCTAHIMOHHOI0 0AHKOBCKOI0 00C/TyKHBAHMS
¢pusuuecknx Jun nocpeacrsom Cucremol EuroLink B AO AKB «kEBPO®UHAHC
MOCHAPBAHK»

damvumug Uma OtuectBO
Jara poxneHus

['paxxmancTBO

JIoOKyMmeHT,
YIOCTOBEPSIOUINNA JINYHOCTh
(HauMeHOBaHHUE, cepus,

HOMeEp, KOTJja ¥ KEM BBIJaH)
Anipec perucrpauuu

Anpec dakTHyecKoro
MIPOKUBAHUS

Jomarrawmii Tenedon
MoOunbHbBIN TenedoH
Konosoe cnoBo:

Hacrosimum  3asBisito 0 NPUCOECOMHEHUM K  JIEMCTBYIOLIEM pENAKUMU Y CIOBUU
JUCTAaHIIMOHHOTO OaHKOBCKOTO 0OCHyKMBaHUs (GU3NYECKUX JHIl HocpeacTBoM CHCTeMBI
EuroLink B AO AKb «<EBPO®NHAHC MOCHAPBAHK» (manee — YcioBusi) B MOpPSIIKE,
nperycMOTpeHHOM cTatbeil 428 ['paxnmanckoro konekca Poccuiickoir ®epepanuu. Bcee
MOJIO’KEHUs Y CJIOBHM pa3bsACHEHBI MHE B MOJIHOM 00bEME, BKITIOYasi OTBETCTBEHHOCTh CTOPOH,
tapupsl AO AKb «kEBPOOMTHAHC MOCHAPBAHKY, ciyyan u nopsaok yBeaoMiIeHU 00
oTiepaIusaX, COBEpIIAeMbIX M0 MOMM OaHKOBCKMM CUETaM C HCIOJB30BAHHEM JIIEKTPOHHOTO
CpEACTBA IUIATeXa U MOPSIAOK BHECEHUS B Y CJIOBUS U3MEHEHUN U JIONTOJTHEHUM.

Ha ocHoBaHWM HACTOSIIETO 3asBJICHHS MPOITY:

1 MPeIOCTaBUTh MHE JocTyn K CHUCTeMe AMCTAaHIIMOHHOTO OaHKOBCKOTO OOCIY:KHBAHHUS
EuroLink u o0ecrneunTs BO3MOXXHOCTH €€ MCIOJIB30BAHUSA JUIS JUCTAHIIMOHHOIO
0aHKOBCKOTO 0OCITY>KHBaHUS B COOTBETCTBUU C Y cioBusimu U Tapudamu

2 | mpenoctaBiATh BpemenHslit nmapons goctyna k CucrtemMe AMCTAaHIIMOHHOTO OaHKOBCKOTO
obcnyxuBanuss EuroLink, Pa3oBble cekpeTHble Mapoid, a TakKe IOMOJHHTEIHLHO
(momumo yBenomieHus no Cucreme) HHGOPMHUPOBATH MEHS C IOMOIIBIO CPEICTB
MOOUJIBHOM CBSI3M O COBEPIICHHWH KaXJOW oOIepalud IO MOeMy cYery (cueTram),
otkpeiToMy(-biM) B AO AKB «EBPOOMHAHC MOCHAPBAHK», a takxke 00
orepanusaX, COOTBETCTBYIOIIMX IpPHU3HAKaM OCYIIECTBIIEHUS IE€peBOJia JEHEKHBIX
cpeactBs 0Oe3 moero cornacusi, o ¢akTe BXOJa/MONBITKM Bxoga B Cucremy c
UCIOJIb30BAHUEM 3JIEKTPOHHOTO CPEJCTBA IUIATEXKA 110 CIAEAYIOIIEMY HOMEpY Telae(oHa:

Sl BBIpakaro KOHKpeTHOe, HH(opMmupoBaHHOEe U co3HatenpHoe corynacue AO AKBE
«EBPOOHUHAHC MOCHAPBAHK» (mecmo naxooxcoenus. 2.121099, e. Mocksa, yn. Hoewiii
Apbam, 0.29, OI'PH 1027700565970, cenepanvHas auyeHsus Ha ocCyujecmeieHuem
bankosckux onepayuti Ne2402 om 23.07.2015) (manee — bank) Ha 00paboTKy (BKIHOYas
MOJTy4eHHUE OT MEHS) C UCMOJIb30BAHUEM CPEJICTB aBTOMATU3AIMH WIIH 0€3 TAKOBBIX, BCEX MOHX
NEPCOHAIBHBIX  JIaHHBIX, YKa3aHHBIX B  HACTOSIIEM 3asBIECHUHM U  JOKYMEHTax,
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MPENOCTABICHHBIX MHOW B DbaHK, W MOATBEpXkIaro, 4TO, JaBas TaKOE COIJIACHE, NEUCTBYIO
cBOOOIHO, CBOEH BOJIEH U B CBOMX MHTEpecax.

Cornacue naeTcs MHOW B IENSAX OCYIIECTBICHUs baHKoM (DyHKIMIA, BO3JIOKEHHBIX Ha
KpEAUTHBIE OpraHu3alliu 3aKoHOoJaTeNbcTBOM Poccuiickoit @enepanuu, a Takxke A Iesiel
OpUHATHS BaHKOM peleHus: 0 BO3MOXHOCTU OTKPBITHSA OAHKOBCKOI'O CYETA, CU€Ta IO BKIIALY
(Iemo3uTy), B TOM 4YHCIE TMPOBEPKH JOCTOBEPHOCTHU CBEICHHI, YKa3aHHBIX MHOM MpH
oOpamennn B baHk M B TpPeAOCTaBICHHBIX JOKYMEHTaX, 3aKIIOYCHHS JIOOBIX CHETIOK,
CBSI3aHHBIX C OTKPBITHEM 0aHKOBCKOIO CYETa, CUeTa Mo BKJIaAy (IEMO3UTY), U UX JajbHeHIero
UCIIOJIHEHUS, B TOM YHCJIE, PACHOPSIKEHUS JIEHEKHBIMU CPEJCTBAMM I10 YKa3aHHBIM CUETaM
KaK Ha OyMa)KHBIX HOCHUTENSIX, TAK M C MOMOUIBIO AJIEKTPOHHOM CHUCTEMbI JHUCTAaHIMOHHOTO
0aHKOBCKOTO OOCITY)KUBaHU, COBEPIICHUS MHBIX OAHKOBCKHX ONEpaluid, B LEJSAX MPUHATUS
pelIeHnui UM COBEpIICHMs] MHBIX ICHCTBHIM, MOPOXKIAOIUX IOPUAUYECKUE TMOCIEACTBHS B
OTHOILIEHUH MEHS W/WIH APYTHX JIMIL, B HEISIX pealn3anuu (MCHOTHEHHUS) MPETyCMOTPEHHBIX
3akoHoAaTenbcTBOM Poccuiickoit ®enepanuu npas (oOs3anHocTell) banka npu BeaeHuun
0aHKOBCKHX CUETOB, CUETOB I10 BKJIAAY (AETO3UTY), OCYILIECTBICHHUS XpaHEHUs], B TOM YHCIIE B
JJIEKTPOHHOM BHUJE, B Lesax obOecnedeHus OesomacHoctu Knmenra u banka, mepeBo3ku u
3aIUTHI IEPCOHATBHBIX IaHHBIX, TOTYYEHHBIX B BHIIICYKA3aHHBIX LIETSAX, U PACIPOCTPAHSAETCS
Ha MOM NEPCOHANBHBIC JaHHBIC, YKa3aHHbIE MHON B AHKeTe (PU3NYECKOTO JIUIA, TOTyIaeMOn
baHkoM B COOTBETCTBUM C 3aKOHOAATEIHCTBOM O TPOTHUBOJCHUCTBUU JIEralu3aluu
(OTMBIBaHHIO) JOXOOB, TIOJTYYEHHBIX MPECTYIHBIM ITyTeM, 1 (PMHAHCHPOBAHUIO TEPPOPHU3MA, A
TaK)Ke yKa3aHHBIX (COAEpkKallIMUXCs) B MHBIX JOKYMEHTaX, MPEJIOCTaBIsIeMbIX MHON B baHk, a
TaK)Ke BCEX MOMX IMEPCOHAIBHBIX JAHHBIX, HAXOMSAIIUXCSA B PACIOPSIKEHUU TPETHUX JIUII,
KOTOpBIE COCTOST ¢ BaHKOM B TOTOBOPHBIX OTHOIICHUSX.

bank wumeer mpaBO OCYHIECTBIIATH CJEAYIOLIME JEWUCTBUS  (Omepamuu) WiH
COBOKYITHOCTh JICHCTBHI (omepaliuii) B OTHOIIEHHH MOUX MEPCOHANBHBIX JAHHBIX, KOTOPBIE
HEOOXOIUMBl WJIM JKEJIaeMbl JJIsl JOCTHKEHHS BBIIIEYKa3aHHBIX LeJe, ¢ coOoaeHneM
TpeOoBaHUil OaHKOBCKOW TailHBI: cOOp, 3amMcCh, CUCTEMAaTH3allMI0, HAKOIUICHHE, XpaHEHHE,
yTouHeHue  (OOHOBJEHHE, W3MEHEHMsI), HW3BJIICUCHHE,  MHCIIOJIIb30BAHME,  Iepeaavy
(mpemocTaBieHne, MOCTym) Juily (-am), ¢ KOTOpbIM (M) BaHK COCTOMT B JOTOBOPHBIX
OTHOIIIGHUSX, O00€3IMYMBaHue, OJIOKMpOBaHME, YAaJeHue, yHUuTokeHue. (OOpaboTka
MEPCOHANIBHBIX JAHHBIX OCYHIECTBISETCS BaHKOM C MpPUMEHEHHEM CIEAYIOIIUX OCHOBHBIX
Croco00B (HO, HE OTpaHUYMBASICh UMH): XpaHEHHE, 3allUCh Ha OyMa)KHbIE U 3JIEKTPOHHbBIE
HOCHUTEJIH U UX XPAaHEHUE, COCTABJIICHUE MEpEeYHEN, MapKUPOBKA.

Hacrosmee cornacue aeiictBurenbHo B TedeHue 10 (mecaru) ner. Ilo ucreyenuu
YKa3aHHOTO CpOKa JIEWCTBUE COTJIACHS CUMTAETCS MPOJUICHHBIM Ha KaXK/bl€ CIIEIYIOLIUE AT
JIET NIPU OTCYTCTBUHU CBEJEHHI O €ro OT3bIBE.

S yBemomyieH (a) O CBOeM TIpaBe OTO3BaTh COTJlacKe MyTeM IMoJadyd B baHk
MUCHbMEHHOTO 3asIBJICHUS.

S yBemomsieH (a), UYTO MPEAOCTaBICHHME MHOK HETOYHONM M HEJAOCTOBEPHOU
MH(OpPMaLIMU U OT3bIB HACTOSALIETO COTJIACHUSI MOTYT MOBJI€Yb HEBO3MOXXHOCTh OKa3aHUS yCIyT
bankowm.

VYka3biBas B JIt0OBIX MpeocTaBisieMbIX baHKy TOKyMeHTax CBEAECHUS O TPEThUX JIMIAX,
s Mopy4ar baHKy OCYIIECTBISATH B COOTBETCTBUU C BHINICYKAa3aHHBIMU IENSIMH 0OpabOTKY
(mepeuensb nedcTBHI (omeparuii) ¥ OMHCaHWE CIMOCOOOB YKa3aHO BBINIC) TMEPCOHATBHBIX
JTAHHBIX YKa3aHHBIX JUII.

[IpenocraBienHble MHOWM baHKy nepcoHanbHBIE JaHHBIE TPETHUX JIMIL MOJy4YE€HBI MHOU
B COOTBETCTBUU C TPEOOBAHUSIMH W B TMOPSIKE, YCTAHOBICHHBIMU 3aKOHOJATEIHCTBOM
Poccutiickoit deneparuu 0 IepCOHATBHBIX TAHHBIX, PH 3TOM KaKUX-THOO OrpaHUYCHUNA HA UX
00paboTKy CYOBEKTOM IEpPCOHATIBHBIX JAaHHBIX HE YCTAHOBJICHO, yKa3aHHBIC TPEThH IUIA
yBeIOMJIEHBI 00 00paboTke MX MEepCOHANbHBIX JaHHBIX baHKOM, KOTOpas OCyIIecTBIISETCS
bankom ¢ coOmromeHreM KOH(PUACHIMATHHOCTH MEPCOHANBHBIX JAHHBIX M OOECHeYeHUs
0€30MacHOCTH MEPCOHATIBHBIX JAHHBIX MTPH UX 00paOOTKE U C HEHl COTJIACHBI.

Hacrosimmum s yBenomieH (a) o ToM, yTo TpeOoBaHMSA K 3amuTe 00padaTbIBaeMbIX
MEPCOHAIBHBIX TaHHBIX HEOOXOIMMBbIE MPABOBBIE, OPraHU3ALMOHHBIE U TEXHUYECKHUE MEPHI 110
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3alllUTe NEPCOHAIBHBIX JAHHBIX OT HENPABOMEPHOTO WJIM CIy4alHOrO JOCTyNa K HHM,
VHUUYTOXKEHHUS, W3MEHEHHUS, OJOKHpPOBAHMS, KOMHPOBAHUS, NPEJOCTABICHUS U HHBIX
HEIPAaBOMEPHBIX JIEHCTBUN B OTHOLIEHWH IEPCOHAIBHBIX JAHHBIX OIpenesstorcs baHkoM c
yaeroM TpeboBanmii denepaibHOoro 3akoHa ot 27.07.2006 Nel52-D3 «O mepcoHaIbHBIX
JIAHHBIX» U UHBIX HOPMAaTUBHO-IIPAaBOBbIX akTOB Pocculickoi denepanuu.

[lognucaB Hacrosmee 3asBieHHE, NOATBEPKIAAK, 4YTO 10 3akiaroyeHus Jloroeopa
O3HaKOMJIEH ¢ PexoMeHnmanusamu 1o nahopMamoHHOH 0€301acHOCTH.

Cormnacao tpeboBanusam cT.9 denepanbHoro 3akoHa ot 27.06.2011 r. Ne 161-d3 «O
HAI[MOHAJILHOU IIATEKHOM cHcTeMe» s YBEAOMIICH O TOM, 4T0 bank mapopmupyer Knuenra o
COBEpUICHUH KaXXJI0¥ ONepanuu ¢ UCHoab30BaHuEM CHUCTEMBbl JUCTAHIIMOHHOTO O0aHKOBCKOTO
obciyxuBanust EuroLink myrem ¢opmupoBanus u HampaBienuss B Cucremy xypHaia
onepauuii no cuery Knuenra.

HacrosimuMm monaTBepat, 4TO yKa3aHHBIH B JaHHOM 3asBICHUHM HOMEp TeledoHa
TOIEPKUBACT IPHEM CMC-COOOIeHM i1,

Bce pucku, cBsizaHHBIE C HEMOJIYYECHHEM CMC-COOOIICHUHN MO0 MOEW BUHE WM BUHE
MOOUJIBHOTO OMepaTopa, MPUHUMAIO Ha ceOsl.

Iloonuce Damunus U.O.

3amosusgerca bankom

[Ipu peructpaumu B CucTeMe IUCTAaHIIMOHHOTO OaHKOBCKOTo oOcmyxkuBanus EuroLink
KJIMEHTY NPUCBOEH JIOTHH:

PabortHuK « » 20 T
banka:

noonuce Damunus U.0.

1 B ciyuae Henonyuenus cMc-cooBLeHHit HeoGX0MMMO 0GpaTHThCA B BaHK, a Takke K CBOEMY MOOHIBHOMY OIIEpaTOpYy.
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MMPUJIIOKEHUE Ne 2

PEKOMEHJIAIIMA TI0 HWH®OPMAIIMOHHOMN BE30OMACHOCTH, B TOM
YUCJIE, 110 CHHWXEHHUIO PHCKOB IIOBTOPHOI'O OCYWECTBJIEHUA
INEPEBOJA JEHEXHBIX CPEJACTB BE3 COI'VIACUA KJIMEHTA

B cBsi3M ¢ y4acTHBIIMMUCS CIy4asMU MPOBEICHHS MOIICHHHYECKUX OINeparuit
10 TEPEeBONYy [CHEXHBIX CPEICTB C HCIOJIb30BAHHEM CHCTEM IMCTAaHIMOHHOTO
0AaHKOBCKOTO OOCITY>XKMBaHHs uepe3 ceTh MHTepHeT M B LEISIX MPEeaOTBPALCHHS
HECaHKIIMOHUPOBAHHOTO jocTyna K Cueram KimeHTa cO CTOPOHBI 3I0YMBIIUIEHHHKOB
Bank HacTOATENBHO pEeKOMEHIyeT (U3MYECKUM JHMIaM - Tojb3oBaresiM CHCTEeMBbI
cO0JTI01aTh CIIEYIOIUe Mephl HHPOPMAIIMOHHON 0€301TacHOCTH:

e llcmonp30BaTh Ha MOCTOSTHHOM OCHOBE AHTMBUPYCHOE MPOTpaMMHOE oOecreueHHe C
NocjleHeW aKTyalbHOM Bepcued 0a3 (Ha BcCeX YCTpoOMcTBaxXx, C KOTOPBIX
ocymiectBisiercss goctyn B CucTeMy W/WIM Ha KOTOpble OpUXOAMT SMS/push
YBEIOMJICHHE).

e PerynsipHO BBINOJHATh AaHTHBUPYCHYIO MPOBEPKY JIsi CBOCBPEMEHHOIO OOHAPYKEHUSI
BPEIOHOCHBIX MPOrpaMM (Ha BCEX YCTPOMCTBAX, C KOTOPBIX OCYIIECTBIISETCS TOCTYI B
Cucremy u/uiau Ha KOTOpbIC IPUXOIUT SMS/push yBegomieHue).

e PerymsipHo ycTaHaBIMBaTh OOHOBJIEHUS OIIEPALIMOHHON cucTeMbI U Opay3epa HTepHer
(mocpeaCcTBOM KOTOPOTO OCYIIECTBISIETCs: AocTyl K Cucteme) (Ha BCeX yCTPOIMCTBAX, C
KOTOPBIX OCYIIECTBIIsIeTCsl TOCTyN B CHCTeMy W/WIM Ha KOTOpBIE MPUXOIUT SMS/push
yBEJIOMJICHHE).

e bIokupoBaTh IOCTYHN K yCTPOMCTBAM, MOCPEACTBOM KOTOPBIX OCYLIECTBIISETCS JAOCTYII
k Cucreme. He ocTaBisaTh pa3di0KMpOBaHHBIE YCTPOICTBA 6€3 MpHUCMOTpa.

e OcymectBiarb Bxoa B CucremMy mOCpeACTBOM MpsAMOro Habopa  CCBUIKH
https://dbo.efbank.ru B crpoke Gpay3epa mim 1o ccbuike Ha KOpopaTuBHOM MHTepHET-
caite banka. IIpu »TOM Bcerma mpoBeEpsATh, YTO COEAWHEHHE OCYLIECTBISETCSA I10
Oe3omacHomMy mpoTokomny https Ha azapec *.eftbank.ru (mampumep, dbo.efbank.ru). B
a/IPECHO CTPOKE JIOJDKEH MOSIBUTHCS 3HAYOK 3aKPHITOTO 3aMKa.

e He nonb3oBarbess CUCTEMOM ¢ TOCTEBBIX pabo4YMX MecT (MHTepHeT-Kade u 1mp.).

e He YCTaHAaBJIMBATH OOHOBJIEHHSI CHCTEMHOIO ImporpaMMHOIO o0ecrieyeHus WA
Opayszepa WHTepHeT, moyiydeHHbIE OT WMEHHM baHka MO SJEKTPOHHOW IMOYTE WIH
JPYTUM CIIOCOOOM, HE OTKpPBIBaTh CCHUJIKM B TaKMX MOYTOBBIX cooOmieHusx. [Tomyuus
TaKoe COOOIIeHNE, HE3aMeIUTENIbHO cooOIUTh 00 3TOM baHKy.

e Hcmons3oBathb NNPpUIIOKCHUSA Ha CMapT(bOHaX TOJBKO U3 O(I)I/II_II/IaJ'IBHLIX HUCTOYHHNKOB
(Apple Store, Google Play/ Play Market).

e PerymipHo, He pexe OJHOrO pa3a B JIGHb IMOJNy4aTh HWHGOPMAIUIO O
3aperuCTPUPOBAHHBIX PacniopspkeHusX U 0 cocTossHuU CUeToB.

bank pexomenayer KimeHTy yuuThiBaTh pUCKU mpu pabote ¢ CUCTeMOl uepe3 ceThb
I/IHTCpHGT U I[OOHUMAaThb, YTO HMCIIOJB30BAHUEC TOJIBKO aHTI/IBI/Ip}ICHOFO HpOFpaMMHOI‘O
obecrieuenuss He naer 100% rapaHTHW 3amIUTBl OT TPOBEICHUS 3JIOYMBIITUICHHUKOM

MOILIEHHUYECKHUX onepanuil B Cucreme.
Crnenyer yd4uTBIBaTH CaMbl€ pACIpPOCTPAHCHHBIE HA CETOMHSANIHUNA JI€Hb CXEMBI

MOIICHHHNYECCTBA B CCTHU I/IHTepHeTZ

o «CouManbHBII WHXUHUPUHT» - 3JIOYMBIIUIEHHUKH PAacChUIAIOT COOOLICHHS
nocpenctBoM SMS/31eKTpOHHOM TMOYTHI WIJIM 3BOHAT OT MMeHW baHka W moj


https://dbo.efbank.ru/
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Pa3NUYHBIMH TMPEJUIOraMu MbITaloTcsa noiayuuth ot Kimenra Jlorunsl, [Taponw,
®.11.0, HoMepa cueToB, KapT, MMH-KOJO0B U T.J.

o «DummHr» — KnueHTty npuchuiaeTcs o MoyTe Wi UHBIM CIIOCOOOM CChIIKA Ha
MOAJENBHBIN CalT, KOTOPBIA MOXKET BU3YaJIbHO HE OTJIIMYATHCS OT MOMJIUHHOIO,
¢ mpocwboit BBect Jlorun, [lapons Ha moctyn k Cucteme u Apyrue JaHHBIC
10J1 JIF0OOBIM IPEAJIOroM (MCTEK CPOK JAEHCTBHSI TApoIIsl, HEOOXOIUMOCTb IPOUTH
JOIOJIHUTEIbHYIO aBTOPHU3ALUIO, pa30JI0KUPOBKa 3a0JIOKUPOBAHHOIO IOCTyIA U
T.IL.).

e 3apaxXeHHE BpEIOHOCHBIM KOJOM - IPOUCXOAUT 4Yepe3 paclpoCTpaHEHHUE
BpPEIOHOCHBIX IIporpaMM uepe3 VIHTepHeT-pecypchl, Hampumep, CailTbl
COLMAJIBHBIX CeTeW WM IOCPEACTBOM CIAM-PACCBUIKU Yepe3 3JIEKTPOHHYIO
noury. Ilocne 3apaxkenuss Cuctembl KimeHTa BUPYCOM WM «TPOSTHOM»
3JI0YMBIIUICHHUK MOTYYaeT MOJHBIN KOHTPOIb Haa CUCTEMOI.

[Tpu ucnonp3oBanun CrucTeMbl HEOOXOAMMO IIOMHHUTD, YTO:

B cayuyae BbiaBiaeHusi KimenTtom mnogo3pureqbHbIX onepamuii B Cucreme
He00X0AUMO He3aMeJINTeNbHO CBA3AThCA 0 Ciyk00il KaMeHTCKOH nmoaaep:xkkn banka
1o HOMepYy TesleoHa, ONyOJTUKOBAHHOMY Ha KopniopaTuBHoM UHTepHeT-caiiTe banka.



